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Job Description 
Mental health therapist
 
Full job description 
Location: Cardiff, UWTSD 
Salary: Up to £29,152 per annum (Depending on experience and qualifications) 
Shifts: This is a permanent contract working 37.5 hours per week. (Monday - Sunday rota) 
 
 
This is an exciting opportunity to become a member of M.H.E.W. Mental Health Education Wellbeing team and expire the love of sharing care and support in the university environment.  
 
The Successful candidate will work under the direction of the Occupational Therapist, Physiotherapist and Speech and Language Therapist to provide therapeutic input to service users living with enduring mental health illnesses, neurological conditions and learning disabilities.  
 
The successful candidate will be able to work independently and as part of a larger multidisciplinary team, to follow instruction and to problem solve clinical situations as they arise. The ability to show initiative to identify and support service users' goals and a willingness to learn and think flexibly are integral to this role. 
Good IT skills, a driving licence and access to a vehicle are essential, along with the ability to undertake study appropriate to the role. 
Some experience of working in a care environment would be beneficial but not essential. 
 Why choose us. 
 We are fortunate to have a full MDT as part of our core team in Involve. The team includes Manual Handling Practitioners, Occupational Therapy, Physiotherapy, Hydrotherapy and Positive Behavioural Support (PBS). We also have Speech and Language Therapy (SLT) and access to a Consultant Psychiatrist. 
 Our aim is to maintain and where possible, improve the overall independence levels of the people we support, through rehabilitation (if appropriate), stimulation and social integration so everyone can live their best life. Of course, we also support individuals who are less able and ensure that everyone benefits from the highest standards of care and support during their time with us. If you are a clinician, looking for your next opportunity then we’d be delighted to meet with you! 
 
 What’s Required: 
· QCF Level 3 in Health and social care or equivalent 
· Previous experience as Therapy Assistant (desirable but not essential) 
· Good IT skills 
· Evidence of in-house therapy training packages (desirable but not essential) 
· Previous experience of working within a team 
· Previous experience of working in with service users with complex conditions 
· Previous experience working in a community environment 
· A basic understanding of a Therapy Assistant role 
· Ability to communicate well 
· Confidentiality 
· Organisational Skills 
· Team Player 
· Ability to motivate others 
· Caring Nature 
· Flexible 
· Professional Manner in appearance 
· Ability to travel 
 Our Support 
· We go beyond expectations for our colleagues as well as the people we support. Our reward package includes much more than pay, 5.6 weeks annual leave inclusive of bank holidays. Your birthday off with pay after a year of service and there is a £300 refer a friend scheme too! 
· In addition, we also offer the following: 
· Industry-leading recognition 
· Social, financial and emotional wellbeing 
· Training and development to reach your potential 
 
If you’re ready for a job that can truly make a difference and you’re up for a challenge, then this is the role for you! 
 
 







AI Acknowledgement

I acknowledge the use of Google Search for job description in Learning Support ESOL Assistant and for different types of structure when I wrote the CV.

                                                                         Cover Letter
7 July 2026

                                                                                                                                               Viviana Zaharia
                                                                                                                        zaharia.viviana@yahoo.com
                                                                                                                                   Phone: 07899996194
 Dear Hiring Manager,

I am writing to apply for the position of Mental Health Therapist at MED Health Education. I am very interested in this opportunity because I have a strong background in education, healthcare, and mental health support, and I am passionate about helping individuals improve their wellbeing through compassionate and person-centered care.
I have over ten years of experience working in schools and in education, where I was involved in a wide range of educational projects and collaborated with different institutions during this process. Through this experience, I developed strong communication, organization, teamwork and relationship-building skills.  I am confident working with people from different backgrounds and understand the importance of adapting my approach to meet individual needs. In addition, I worked as a therapist in a hospital with dementia patients for four years.  This role strengthened my empathy, patience, and ability to provide sensitive and professional support to vulnerable individuals. It also taught me the importance of confidentiality, trust, and remaining calm in challenging situations. I also volunteered as a mental health first aider, then as a therapist in a manufacturing environment for three years, which further developed my ability to listen carefully, offer reassurance, and support people in a respectful and confidential way. 
I believe my combined experience in education and mental health support makes me a strong candidate for this role. I am caring, reliable, and committed individual who works well independently and as part of a team. I would welcome the opportunity to contribute to MED Health Education and to further develop my skills within your organization.
Thank you for considering my application. I would be grateful for the opportunity to discuss my suitability for the role further at interview.

Sincerely,
Viviana Zaharia
                                                    Curriculum Vitae
Viviana Zaharia
Cardiff, Wales, UK
zaharia.viviana@yahoo.com
Phone: 07899996194

Profile
Compassionate and reliable mental health and education professional with over 15 years’ experience across schools, healthcare and community settings. I offer person -centred support to teenagers, students, adults and older people, and I bring experience in counselling, project coordination and ethical leadership.
Education and Professional Development
· National Pedagogy and Psychology High School, Romania
· Faculty of Psychology and Educational Sciences, Romania
· Level 3 Diploma in Mental Health and Counselling, learn direct, UK
· Postgraduate Diploma in Cognitive Behavioural Therapy, University of Oxford, UK
Key Skills
Interpersonal & Foundational skills
· Active listening and emphatic communication. 
· Creating a trusting, non-judgemental therapeutic environment
· Personal -centred approach and unconditional positive regard
· Emotional regulation and maintaining a calm and composed attitude in sensitive situations.
Clinical & Technical skills
· Crisis awareness, mental health first aid, safe escalation when required
· Practical therapeutical skills with CBT
· Mental health assessment and supportive intervention
· Care planning
Professional capabilities
· Cultural competence – able to support Romanian and other communities adapting to UK schools and workplaces
· Confidentiality, professional boundaries, and ethical practice
· Reflective practice and commitment to continuous professional development
· Strong organisation, time management and attention to detail.
Employment History
Therapist - Hospital Setting (Dementia Care) -4 years
· Communicating calmly and clearly with patients and families, preserving confidentiality and dignity
· Delivered sensitive, person-centred therapeutic support to patients with dementia
·  Collaborating with multi-disciplinary teams to ensure safe care.
Mental Health First Aider Volunteer/ Therapist – Manufacturing Environment – 3 years
· Provided calm, respectful, and confidential support to people experiencing emotional or mental difficulties
·  Using active listening, reassurance and empathy to support wellbeing
· Recognised when further help or escalation was needed.
Teacher and Class Coordinator – Schools and Educational Projects – 10 + years 
· Counselling and support for secondary and high school students
· Coordinated class activities, supported students’ wellbeing and managed day-by-day class matters
· Designed and implemented educational and volunteering projects in collaboration with partner organisations
·  Communicated with teachers, parents and external partners to support students progress.
Coordinator of Ethical Commission
· Coordinated the Ethical Commission and led discussions on confidentiality, ethical standards and professional conduct
· Supported the implementation of value -based practice 
Additional information
· Fluent in Romanian and English; able to deliver cultural support and therapy to Romanian students and adults in the UK also for other categories of individuals and ethnic groups.
· Experience supporting a wide age range: teenagers, students, adults and elders
· Committed to person – centred care, continuous learning and respectful practice
· Proficient in IT systems and digital tools
·  Driving licence
· References available on request









 


image1.png




image2.png




