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1000 Word Reflective Piece
Gibbs’ Reflective Cycle
Description
I have been volunteering with a service that supports individuals with a history of sexual offence as they reintegrate safely into the community. The model is based on Circles of Support and Accountability (CoSA), which brings together trained volunteers to provide structured support and relational accountability (Almond, Bates and Wilson, 2015). CoSA positions volunteers as part of the deliberative public, helping bridge the gap between the client and the wider community while contributing to risk reduction. Research has shown that this model can reduce recidivism and support safer reintegration (Duwe, n.d.).
My role has involved attending weekly meetings as part of a group, contributing to discussions about the client’s progress, and helping to identify areas where the client may need encouragement, boundaries or additional support. Alongside this, we collaborate with professional services such as probation, who offer guidance and oversight to ensure that both the client and volunteers are supported appropriately.
Feelings
Before starting the role, I did not feel apprehensive about working with someone with a sexual offence history, as I had supported similar client groups before. What felt unfamiliar was doing this work as a volunteer rather than as a professional. CoSA’s deliberately collaborative structure (Almond et al., 2015) required me to adjust to a different sense of identity and responsibility.
I also felt some discomfort when volunteers with no prior experience expressed preconceptions in front of the core member. This contrasted with the non‑judgemental, person‑centred values that support engagement and psychological safety (Joseph, 2025) and with the autonomy‑supportive stance central to Motivational Interviewing (Hohman, 2024). At times the atmosphere felt tense, and I worried about how this might affect the core member’s trust. Discussing these concerns with the coordinator helped me process the emotional impact, reflecting the role of supervision in supporting reflective and ethical practice (Hawkins et al., 2012).
As the circle progressed, the structure and support from the coordinator and probation services helped me settle into the role and I became more confident navigating the peer‑based nature of the work.
Evaluation
Evaluating the experience, the shift from professional to volunteer required meaningful adjustment. Drawing on wider CoSA research, the collaborative structure prompted me to reconsider how support, authority and boundary’s function when work is shared between volunteers and professionals. This helped me reconsider how support can be offered in a community‑based rather than professionally led context.
The presence of volunteers with limited experience highlighted the importance of shared values within the circle. Moments where judgement was expressed risked undermining the relational conditions that support engagement, such as empathy and acceptance (Joseph, 2025) and conflicted with the non‑judgemental stance emphasised in Motivational Interviewing (Hohman, 2024). Bordin’s framework helped me understand how sensitive the working alliance can be to relational tension, which I noticed during points where the group dynamic felt unsettled.
Supervision played a key role in helping me evaluate these challenges. Hawkins et al. (2012) describe supervision as a space for containment and ethical reflection and addressing concerns there helped maintain the integrity of the circle. Overall, the experience strengthened my confidence and highlighted the value of reflective practice in managing complex interpersonal dynamics.
Analysis
Reflecting on the experience, I recognised how the circle structure creates a space where support and accountability operate together. The involvement of volunteers offers the core member consistent pro‑social contact, helping reduce isolation which is a factor linked to increased risk of reoffending in CoSA research (Wilson et al., 2009). This relational focus aligns with counselling approaches that emphasise containment and the development of healthier interpersonal patterns and echoes ideas within group and relational work (Yalom and Crouch, 1990).
My reflections also highlighted how wider societal stigma surrounding sexual offences can shape volunteer attitudes. Although I was familiar with this client group, I observed how some volunteers’ preconceived views influenced their interactions. This reinforced the importance of self‑awareness and ethical sensitivity, as personal biases can interfere with the purpose of the intervention. Thompson and Thompson (2023) emphasise that critically reflective practitioners must examine the assumptions they bring into their work and this became evident within the circle.
The discomfort I experienced when navigating differing perspectives or discussing risk made more sense when viewed within the emotionally complex nature of high‑risk environments. Rather than signalling inadequacy, these reactions reflected the challenge of balancing empathy, boundaries and accountability which are core elements of effective relational practice (Joseph, 2025 and Hohman, 2024). Over time, I became more confident contributing to discussions as I learned to trust both the structure of the circle and my developing counselling skills.
The involvement of probation services provided essential oversight and ensured that volunteers were not left to manage complex situations alone. This highlighted the importance of recognising the limits of one’s competence which is a key ethical requirement in counselling and demonstrated the value of collaborative multi‑agency working in supporting safe reintegration (Hawkins et al., 2012).
Conclusion
In conclusion, this volunteering experience has been both professionally and personally meaningful. It enabled me to apply and further develop core counselling skills such as active listening, empathy and maintaining appropriate boundaries within a sensitive and complex context. Working within the circle reinforced the importance of creating a supportive non‑judgemental environment while still holding space for accountability and risk awareness. It also highlighted the need to recognise the limits of my role as a volunteer and to rely on the expertise of the coordinator and probation services when situations extended beyond my competence.
The challenges that emerged, particularly around differing volunteer perspectives and the emotional demands of the work, emphasised the value of ongoing self-reflection and supervision. These experiences strengthened my understanding of ethical practice, the impact of stigma and the importance of collaborative multi‑agency working in supporting individuals with complex needs. Overall, the placement has contributed significantly to my learning and enhanced my self-awareness, professional judgement and confidence in applying counselling related skills in real world settings.
Action Plan
Going forward, I plan to continue developing my counselling skills through regular reflective practice, paying particular attention to my emotional responses, use of empathy and ability to maintain a non‑judgemental position. I intend to pursue further training in areas such as trauma‑informed practice and risk awareness to strengthen my confidence when working with sensitive or complex material.
I will also make consistent use of supervision and the guidance of coordinators and professionals, recognising the limits of my role and the importance of seeking support when situations extend beyond my competence. In addition, I aim to set ongoing personal development goals focused on enhancing my communication skills, managing differing perspectives within group settings and building the professional self-awareness required for future counselling practice.
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Taken from circles-uk.org.uk
Circles of Support and Accountability are described by Circles UK as a community-based initiative that works with people who have committed sexual offences to help them live safe, productive, and accountable lives in the community. The model brings together trained volunteers who meet regularly with a core member to offer support, challenge, and consistent contact. Circles UK emphasises that this work is carried out in partnership with statutory agencies, including probation, police, and safeguarding teams, and that volunteers play a central role in offering both support and accountability.
Circles UK highlights that Circles help reduce the risk of sexual harm by addressing factors such as isolation, emotional wellbeing, stability, and engagement with services. They also emphasise the importance of community involvement in reducing harm and improving public safety. Their approach is based on creating safe, structured relationships in which core members can be open about challenges, discuss risks, and work towards safer behaviour, supported by volunteers who are trained to notice concerns and communicate them appropriately.
From a counselling perspective, many aspects of the Circles model align with core therapeutic principles, even though Circles is not a counselling service. The work relies on building safe, respectful, and non-judgemental relationships, and volunteers use interpersonal skills such as active listening, empathy, and clear communication. These skills help create an environment where core members can reflect on their behaviour, explore risk factors, and develop greater self-awareness. The emphasis on accountability also mirrors psychological approaches that encourage individuals to recognise the impact of their actions and take responsibility for change. In this way, Circles draw on relational and reflective practices that are central to counselling and psychological support, while maintaining clear boundaries and a focus on community safety.
In Wales, Circles are delivered by Adferiad and St Giles Trust, who work together to provide the service across Wales. Adferiad is a Welsh organisation that supports people and families affected by mental health issues, substance use, and other complex needs, offering integrated, person-centred services across communities in Wales. St Giles Trust is a charity in the UK that helps people facing poverty, exploitation, abuse, and involvement in the criminal justice system, providing practical support and opportunities to build positive futures. Together, Adferiad and St Giles recruit and support volunteers, coordinate Circles in line with Circles UK quality standards, and work in partnership with probation, police, and safeguarding teams to ensure that each Circle operates safely and effectively. Their collaboration ensures that Circles in Wales are delivered consistently with the national model and remain accessible to core members across the region.


















Supervision/Debriefs
At the end of each circle meeting, there was an informal 30-minute supervision/debrief with the circle’s coordinator. This space allowed us to check in on our emotional responses, ensure volunteers felt safe and supported, and confirm that the core member had left the area before discussing anything sensitive. These regular debriefs provided a consistent opportunity to reflect on the session, raise concerns, and think through how to approach issues in future meetings. Over time, this structure strengthened my confidence in using supervision as a reflective tool and deepened my understanding of how to work safely and ethically within my volunteer role.
Session 1
In the first debrief, my focus was on settling into the volunteer role and understanding how the circle operated. I spent much of the session observing the group dynamic, noticing how the core member engaged, and asking questions about boundaries and expectations. This early clarification helped me understand the limits of my role and supported my ability to use counselling-related skills, such as active listening and attentive observation without stepping outside my remit.
Session 2
By the second week, I had noticed emerging patterns in the group dynamic, including moments where comments from volunteers felt slightly judgemental. I raised this privately with the coordinator rather than in the group, as it felt more appropriate. As a group, we also reflected that we were beginning to gain a clearer sense of how isolated the core member might be, although we were still gathering information. The supervision discussion helped us think about how to continue building rapport while maintaining a non-judgemental stance. This strengthened my ethical sensitivity and reinforced the importance of respectful communication in creating a safe and supportive environment which was crucial to keep the core member engaged with circle support.

Session 3
In the third debrief, we collectively reflected that the core member appeared quite isolated and might benefit from more structured social contact. Although everyone recognised the issue, there was understandable hesitation about who felt comfortable to raise it, given its sensitivity. When the coordinator suggested that someone could introduce the topic gently, I offered to do so as I felt able to approach it in a supportive way. Together, we discussed how to frame the conversation so it conveyed care rather than criticism. This planning process strengthened my ability to communicate difficult topics with empathy and clarity while remaining firmly within my volunteer boundaries.
Session 4
During this session, it was already previously agreed as a group that it was an appropriate moment to share our collective concern about isolation with the core member. As volunteers, we discussed how to approach the topic sensitively in the previous supervision, and I offered to raise it as I felt able to do so in a calm and supportive manner. I explained to the core member that the volunteers had noticed they might be feeling quite isolated and gently explored possible ways of increasing appropriate social connection. I aimed to balance encouragement with clarity about the importance of maintaining engagement with others, while ensuring the conversation remained respectful and non-judgemental. In the debrief afterwards, both the coordinator and the group felt the discussion had been handled constructively and that the concern had been communicated in a helpful way. This feedback strengthened my confidence in using counselling-related skills such as empathic communication, active listening, and sensitive boundary-keeping, and reinforced the value of collaborative decision making when addressing sensitive topics.
Session 5
In the fifth debrief, we reflected on how the core member had responded to the previous conversation about isolation. I shared that they seemed to have taken the feedback on board and had been more open during the session, including talking more freely about their week and the steps they had taken to increase their social contact. As volunteers, we considered how to sustain this positive engagement while remaining mindful of their pace, comfort, and any appropriate risks, taking a person‑centred approach to ensure our support aligned with the core member’s readiness. As a group, we felt confident that the balanced approach we had used so far remained suitable. This discussion strengthened my understanding of the importance of pacing, sensitivity, and active listening in group work, and enhanced my ability to adapt my communication to the core member’s needs. It also reinforced how counselling-related skills, such as empathic listening, non-judgement, risk awareness and clear boundary-keeping can support engagement and encourage meaningful progress within a non-therapeutic volunteer role.
Session 6
The circle meetings had been cancelled for a couple of weeks due to the core member not attending. A few weeks after the fifth session, I received a phone call from the coordinator informing me that the core member had chosen not to continue with the circle. I was told that he felt he no longer needed the support, and as the service is voluntary, he had the right to withdraw at any time. The call provided space to process my feelings about the unexpected ending and reflect on the work we had done as a group. We discussed the progress the core member had made, the supportive role we had played, and how to make sense of endings that happen suddenly in this type of work. This final conversation helped me consolidate my learning from the placement. The experience deepened my understanding of endings in support work and reinforced the importance of supervision in managing emotional responses and maintaining professional boundaries. It also strengthened my awareness of the need for flexibility, resilience, and reflective practice when working in settings where engagement can change quickly.



Circle Minutes Please do not use any identifying information in this document. 
Refer to the CM as simply ‘CM’ and to the volunteers by first names only. 
Do not give venue information.

(To be completed by a volunteer after each meeting)CORE MEMBER ID:



RESTRICTED

	Date of Meeting:
	21/11/25
	Circle Code:
	
	Minutes completed by:
	Emily

	Record of any contact since last meeting:
	

	Circles Members present:
	Emily, Kelly, Claire

	[bookmark: _Hlk163565889]What was discussed at this meeting:

	
CM has attended Men’s Shed this week and the local community centre where he has been socialising and making positive relationships with peers. Says the building he lives in has been quieter recently (there has been previous issues with noise disturbance) which is positive and his window has been replaced. 
CM continues to keep himself busy when at home with hobbies and walking the dog. 
Encouraged by the group to meet with his mother as he hasn’t seen her for a couple of weeks and CM says their relationship is positive and supportive. 
CM says his sleep is still poor and is currently experiencing night terrors, however says he is managing this. 

  

	Positive
Developments:

	CM has attended Men’s Shed again and the local community centre for lunches and socialising this week which is a positive development. 

	High Level Outcomes
 (Not all high-level outcomes will be achieved in one session)
	·  Develop improved self-efficacy, resilience, and ability to recognise and manage triggers to worsening well-being.
   

·  Have an increased ability to build and maintain appropriate social interactions.
   

·  Have an increased ability to engage with and access support services.
    

·  Making effective transitions from the structured prison environment to the community (where appropriate).
              

· Support early post-release engagement with community-based services where appropriate.

· Develop and sustain social networks to reduce social isolation.

· Develop an improved pro-social self-identity and ability to access community-based support networks. ·


·  Sustain engagement in pro-social leisure interests and purposeful activities.

·  Risk to be managed effectively by identification of potentially risky behaviour/lifestyle deterioration, and appropriate action to be taken.


	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Risk Issues/ Areas of Concern:
	CM is experiencing night terrors which is resulting in poor sleep currently. CM advised to monitor this and access support if continues. 

	Any new/ significant information:
	None

	Actions arising: (including details of who is responsible & timescale)

	CM to bring logbook next week. 

	Date of next meeting 
	 28/11/25



	For Co-Ordinator use only

	Who has been informed of Risk Issues/ Areas of Concern:
	

	Outcome:
	
























































Appendices 


https://adferiad.org/ 
VOLUNTEER APPLICATION FORM
This form is confidential
	Name: Emily Lewis-Richards

Address: 1 Club Row, Clydach, Monmouthshire, NP70NE


Email Address: elewisrichards@aol.co.uk


Phone Number: 07413011020


	Current occupation/Volunteering role

Full time Student at University of Wales Trinity Saint David. 


	Hobbies/Interests 

Walking with my dog George, live music, reading, spending time with my friends and their children


	Why do you want to volunteer with Adferiad?

As part of a Level 5 module in university, I am required to undertake the equivalent of a ten-day/60-hour volunteering opportunity. 


	What skills/qualities/experience could you bring to Adferiad? 

I spent years working in a forensic mental health hospital before moving to community support working with women in the criminal justice system. My most recent job before starting university was working with men in the criminal justice system with wellbeing support. 

I am currently studying Psychology and Counselling. I have a passion for mental health and working with people and hope to qualify as counsellor in my career.


	Have you attended any training courses that could assist you in your volunteering role?

I have an up-to-date certificate in mental health first aid 


	How many hours and what days would you like to volunteer in a week? 

Will depend on university hours, I will not receive my timetable until at least September 22nd. I am expected to carry out 60 hours of volunteering.  



	Which area would you like to volunteer? (Admin, gardening, fundraising, etc) 
Circles


	Are there any health issues we need to be aware of?
I have Endometriosis, on occasion I may have painful days that may prevent me from attending. 

	Are you a current or ex Substance/Alcohol user?
No. 


	Knowledge of Welsh/English
English speaking

	Do you hold a clean driving licence?       Yes     ☒                     No  ☐

Are you happy to drive as part of the volunteering role?   Yes     ☒         No  ☐	  N/A ☐


	Have you ever been convicted of a Criminal Offence?            Yes     ☐                     No  ☒


	How did you hear about us?
I have referred clients to Circles in previous roles. 



Names and addresses of two referees (they should not be a relative, or a person with whom you live or share a house.  They should be someone who can tell us about you as a person, e.g. your tutor, current or previous employer, a member of staff where you have volunteered, your neighbour, etc.)

Reference 1
Name:	Jason Coombes 			
Address: The Cambrian Inn, Clydach, Monmouthshire, NP7 0LY		 
Phone Number:	07983532601				
Email address:  b20jlc@sky.com	
How long have you known this person, and how? 3 years, my neighbour and I work in his pub sometimes to help out.			 
Reference 2
Name: Katie Chambers
Address: 33 De Winton Terrace, Llanbradach, Caerphilly, CF83 3JX
Phone Number: 07731510264
Email address: 
How long have you known this person, and how? 5/6 years, we previously worked together in the same mental health hospital, Katie is now a qualified nurse and we remain friends. 
	
Signature. E.Richards
Date.  27/08/2025

Please return the form to:
Volunteering Department, Station Court, 
41 and 43 Station Road, Colwyn Bay, LL29 8BP.
Or email it to volunteering@adferiad.org 
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Placement Confirmation from University
Although I did not receive a written response, the confirmation of my placement hours was provided verbally.
[image: ]

	Placement Information Form

	Name of student:
	Emily Lewis-Richards

	Proposed placement setting and address:
	Circles 
St Giles Trust, Cardiff 

	Proposed dates of placement:
	Every Friday

	Name and position of contact:
	Gareth Hughes –  Circles Coordinator 


	Contact email address:
	gareth.hughes2@adferiad.org

	Contact telephone number:
	07471992519

	Is a DBS required for you to attend this placement?
	· Yes
· No

If Yes, have you applied for this?
· Yes   applied on 02/09/25
· No

	Explain how your role in this organisation/on this placement meets the criteria for the assessment for the module 
(e.g., what duties/tasks will you be undertaking that are relevant for the module assessment)
	
I will take part in a group of volunteers working with a core member that has been involved in the criminal justice system for sex offences. We will work as a group to integrate the core member back into society to support rehabilitation.  


[image: A black text on a white background

AI-generated content may be incorrect.]


ALL information must be provided. Incomplete forms will be returned to the student.
Please return this form to Stacey Coleman (stacey.coleman@uwtsd.ac.uk) by no later than 12pm on Monday 1st July. 
















































Proof of Hours

After my final contact with Circles, I experienced a delay in receiving confirmation of my completed hours. I followed up several times but did not receive a response until shortly before my submission deadline, when the coordinator provided the necessary sign-off in an email. Although the situation was resolved, it emphasised the importance of managing administrative uncertainties, maintaining professionalism, and planning for potential delays when working with voluntary sector organisations.
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Circles UK = Thu, 22 May 2025at 1335 3¢
From: website@circles-uk org.uk
To: elewisrichards@aol.co.uk

Please Confirm Your Submission

If you received this email by mistake, simply delete it. Your form submission won't proceed if
you don't click the confirmation link above.

Please note: Circles UK reserves the right to monitor the content of incoming e-mails in accordance

with the law from time to time in force.

Circles UK s the trading name of Circles of Support and Accountabilty UK, a company registered in
England and Wales with company number 6457347 and is a registered charity (no. 1122641)

IMPORTANT NOTICE: This email (including any attachments) is meant only for the intended
recipient only and may contain confidential information. If you are not the intended recipient. please
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Volunteering = Wed, 20Aug 2025 at 14:29 ¥
From: volunteering@adferiad.org

To: elewisrichards@aol.co.uk
Hi Emily,
Earlier in the summer you enquired about volunteering with us on our Circles of Support and Accountability service.
Please let me know if you are still interested as we will be starting new circles in Cardiff, Swansea and hopefully Newport.
If however the summer has changed your ideas then let me now and | will close your enquiry.

Kind regards.
Claire
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Re: Volunteering for Circles Avdoent W

From: elewisrichards@aol.co.uk

@ Emily Lewis Richards = Wed, 20 Aug2025at 15:13 ¥
To: volunteering@adferiad.org

Hi Claire,
Thank you for reply. Yes 'm stil interested in volunteering.
Thanks

Emily

« @ > -

Reply, Reply all or Forward
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Volunteering B Wed 20Aug2025at1521 Y¥
From: volunteering@adferiad.org
To: Emily Lewis Richards

Hi Emily,

That is great news.

Our next training is on 1stand 2nd September in Swansea plus a half day online.

I have attached our application form for you to complete and retumn to me please. This should include to referees. They can be
personal though not a family member or someone living at your address.

You will receive an email from U-Check. This will be for you to submit a form for your DBS check, which all volunteers and staff have
to undertake due to the nature of the role.

If you have any queries let me know.

Kind regards.
Claire
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From: elewisrichards@aol.co.uk
To: Volunteering

Hello,

please find attached my completed volunteering form.
Thanks,

Emily.

On Wednesday 20 August 2025 at 15:21:01 BST, Volunteering <volunteering@adferiad.org> wrote:

Hi Emily,

Thatis great news.

Our next training is on 15 and 2" September in Swansea plus a half day online.

1 have attached our application form for you to complete and return to me please. This should include to referees. They can be personal though not a family
member or someone living at your address.

“You will receive an email from U-Check. This will be for you to submit a form for your DBS check, which all volunteers and staff have to undertake due to the
nature of the role
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From: gareth hughes2@adferiad.org
To: Emily Lewis Richards

Hi, Emily, sorry for any confusion. Training for Circles is in Cardiff on Monday 15V Tuesday 2ond September at 0930/10am This is in the Cardiff St Giles, C
Please let me know if you can attend and | will send out full information. | look forward to hearing from you, Many thanks, Gareth

From: Volunteering <volunteering@adferiad.org>

Sent: 28 August 2025 09:40

To: Emily Lewis Richards <elewisrichards@aol.co.uk>

Cc: Gareth Hughes - CoSA <Gareth.Hughes2@adferiad.org>
Subject: RE: Volunteering for Circles

Thanks Emily,

The training next week is in Cardiff not Swansea. | have copied in Gareth who will be delivering the training and can give you more details if you are at

In the meantime | will contact your referees.

Kind regards.

Claire

S — »
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From: volunteering@adferiad.org
To: Emily Lewis Richards

Ce: Gareth Hughes - CoSA

= Thu,28Aug2025at13:43 Y¥

‘Wonderful.
The address is:
8 Coopers Yard
Curran Road
Cardiff

CF10 5NB

I have copied Gareth in for times etc for you.

Kind regards.
Claire
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To: ® Stacey Coleman Thu 02/10/2025 12:00

&) Placement Information Form ...
60Ka

Hi Stacey,

Here is my placement information. Apologies for the delay, | forgot | had to inform you before starting. My DBS
and training are completed and I'm planning on attending the circle tomorrow if possible.

Thanks
Emily
Emily Lewis-Richards

UWTSD Psychology and Counselling - Level 5
Student ID: 2419999

> Mental Health
First Aider

MHFA Wales
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. Gareth Hughes<Gareth Hughes@stgilestrust.org.uk> © « « 3~
To: Emily Lewis Richards <elewisrichards@aol.co.uk> Fri 15/05/2026 10:50
Cc: @ Emily Lewis-Richards (2419999)

@ You replied on Fri 15/05/2026 11:49

I You don't often get email from gareth hughes@stgilestrust.org.uk. Learn why this is important

Hi, Emily, hope you OK. Yes, you attended 5 meetings 19/09, 10/10, 31/10, 21/11 each for 2hrs = 10hrs in total!
Trng was attended for 2 days —6 hrs =12 hrs  22hrs in total!
I hope this is all the information needed? Good luck! Anything else please let me know!

Gareth Hughes
Uwch Hyfforddwr Lles Personol / Senior Personal Wellbeing Coach

St Giles vy fovin©

Trol gorffennol yn ddyfodol
Turning a past into a future

A: Gwent Community

Coftestrych | dderbyn divweddariadau theolaidd gan st Giles Cymru - YW, Sign up o receive regular updates from St Glles Cymry - HERE
Prif Swyddfa: Georgian House, 64-68 Camberwell Church Street Head Office: Georgian House, 64-68 Camberwell Church Street
London, SES 818 London, SES 8JB
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At heart, we aim to prevent further sexual abuse,
working towards no more victims
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We have
Commitment and Hope

We believe sexual abuse is serious, unacceptable and preventable and
are dedicated to working in a way that fosters hope and supports
these beliefs.

We have

Respect

We are committed to equity, diversity and inclusion. We value and
show respect to everyone we interact with.

We are We value constructive feedback and open challenges, both within our
Reﬂect've team and in our collaborations with others.
We are We openly discuss and challenge sexual harm, respecting the
penly 8 P! g

Open and Transparent

survivor’s experience, and our work with perpetrators seeks to raise
awareness and advocate for change.
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We are
Responsive

We understand that trends in sexual abuse evolve, and our work must
adapt to emerging forms of abuse, the latest research, and best
practices in the field.

We have

Integrity

We uphold ethics and professionalism and base our work on research
evidence.

We are

Relational

We collaborate with our beneficiaries, partners and stakeholders,
believing that working together strengthens us and helps us achieve
more.





