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1. [bookmark: _GoBack]Failure to make adjustments for a disabled person: Susan, an employee with diabetes, is told by her team leader that she cannot take meal breaks at a different time to their colleagues in order to manage her blood sugar level as this would be unfair to other staff.

2. Direct Discrimination: A nightclub receives an application form from Shobna who identifies herself as Muslim. As the job is working behind the bar the company assumes that Shobna will not be willing to serve alcohol and does not consider her for an interview. 

3. Harassment; A builder who works for a large construction firm has been emailing Roger, a previous client who is Black, with racist jokes and pictures. 

4. Indirect Discrimination: A community training centre providing IT training for unemployed people has a policy in place which does not allow changing records of awards. They refuse to agree to Linda, a transsexual person’s request to change her record and record a new certificate in her new name. This forces her to provide documentation to prospective employers in her previous gender. 

5. Discrimination by Perception: A bed and breakfast owner falsely tells Jake and Justin that she believes are gay that all her rooms are taken and they cannot not stay. 

6. Victimisation: A Garden Centre refuses to provide a reference for Asif, a  former member of staff as he was a witness in an employment tribunal, supporting a colleague’s claim of gender discrimination.

7. Discrimination by Association: Chris, a student, whose son has attention deficit hyperactivity disorder, is told they cannot bring family to a graduation ceremony because of fears about the child’s behaviour.
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