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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout my initial six months of learning and since being attested as a police constable, I have had to find ways to deal with my stress and ways to improve my resilience.  Stress is defined by the Oxford Dictionary as “pressure or worry caused by the problems in somebody’s life” (Oxford Dictionary). Resilience is “the ability of people or things to recover quickly after something unpleasant, such as shock or injury” (Oxford Dictionary).  This could be serious illness, loss of a loved one, loss of a job or any other type of traumatic event. People adapt over time to these life changing situations and stressful conditions. Resilience allows them to do this.

One method I have used to improve my resilience is being kind to myself. This paired with believing in myself has really allowed me to improve my resilience. This means not getting upset if I get something wrong, and just learning from it so that it doesn’t happen again. I have found this coping mechanism very useful because I haven’t been putting additional pressure on myself.

Another coping method that I have used to help build my resilience, which has also helped with my stress throughout training was having a revision strategy and managing by time whilst revising. For example, I would write a list of topics that I had to revise that day and start to make my way through them. This eased my stress because whilst revising the topics and marking them off my list, I was able to physically see that my list of topics was getting smaller and would make me feel good at the end of the day when all my topics had been marked off. This type of organisation is supported by Alexander Hafner in an article about stress prevention through time management training.


Another coping method that I used to deal with my stress was exercise. Exercise is a good way to improve your mood, which therefore leaves you feeling less stressed and more relaxed. “When you engage in high-intensity exercise, your body and brain produce hormones and neurotransmitters that have a positive impact on your mood, memory, energy levels, and sense of well-being”. This was proved by Basso and Suzuki in their article review of ‘The effects of acute exercise on mood, cognition, neurophysiology and neurochemical pathways’. Also, after a workout the “pent-up tension and stress in your muscles and your mind are reduced”, which leaves you feeling relaxed and calm. Because of the above research, I exercised frequently, whether it was running or going to the gym. When I was running, I would focus on where I was running, how fast I was running or concentrate on my breathing. This would take my mind off any stress that I was under, and make me feel more relaxed when I had finished. 

To conclude, throughout my initial 6 months training I used various coping methods in order to deal with my stress and build up my resilience. I found that using a combination of these coping methods and others worked best for me. Carrying on, I know that I am going to try my best to maintain and improve these coping methods to help me deal with any stress or traumatic events that I might face throughout my career.


(Word count: 549)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I am going to be looking at how I dealt with the conflict element of this incident and my response to it. Although the male never become physically aggressive, he was verbally aggressive towards police. I am also going to be reviewing the fundamental elements of effective communication that I used throughout the incident and how well these elements worked for me.


Whilst on duty, I received a call regarding the welfare of a 15 year old male, the boy’s mother stated that the male had tried to jump out of an upstairs window. Due to the nature of the call and the concern for the males safety, the call was graded a G1 - meaning that the call was an emergency and required an immediate response. 


On arrival, the mother instructed us that the boy was upstairs. Whilst talking to her, I could hear loud footsteps pounding down the stairs and saw the 15 year old male running down the stairs. On seeing me and my colleagues in uniform the boy started walking towards us and was shouting:

“WHAT ARE THEY DOING HERE” “GET OUT” “WHY’D YOU CALL THEM”

I could immediately see he was enraged by our presence because of the tone of his voice and the aggressive way in which he expressed himself. The boy started to approach me and my colleague in an aggressive manner: he was swinging his arms around and I could visibly see he was angry. The boy was about 2 metres away from us no when a large male, who I now know to be the male’s uncle grabbed the male from behind and was pinning his arms to his side in a bear-hug type of way. The boy was shouting and resisting. In my opinion, I think this was unnecessary and it only seemed to make the boy more irritated. I instructed the boy’s uncle to put him down and to let us deal with the boy. Instead, the uncle took him into the living room and let him go.


When I spoke to the boy’s mother I spoke to the boy’s mother about him trying to get out of the window and he said that the uncle had to grab him because he was trying to jump out of the window. She told me that she didn’t want him in the house anymore. After talking to the mother I managed to ascertain that no offences had been disclosed, and that the only action appropriate for us was to ascertain the boy’s intention and whether there was a concern for his safety. For example, if he tried to harm himself or anyone else. Whilst talking to the mother, I made sure I was aware of my tone of voice. I used a neutral tone to support an engage with the mother, I found this effective. Albert Mehrabian (1967) came up with the “7-38-55” rule in 1967, which determines that communication is made up of three parts: the actual words you use (7%), the tone of delivery in your voice (38%) and the body language accompanying your words and voice (55%). By using this theory I have found that it has made communicating with people, whether they be victims, suspects or witnesses much more effective. I could hear the boy shouting from the living room so I went to join my colleague, who was in the living room with him.


I attempted to talk to the boy however there were several family members present who were interrupting and shouting at him saying how much hassle he causes and telling him not to swear when he was talking to me. This only seemed to annoy the male, who was now starting to be verbally aggressive. I accessed the situation and decided that the best option was for me to talk to the boy alone, without any of his family in the room as I felt they were not being helpful and if anything were undermining my authority whilst I was trying to communicate with the boy. I asked all of the boy’s family members in the room to leave so that I could talk to the boy. One of the boy’s cousins stayed in the room because the cousin was talking to him calmly. Also, on my initial arrival, I had recognised the boy’s cousin as someone who I had previously met through an unrelated incident. We provided the male with a good service when I had dealt with him and this showed because he was encouraging the boy to talk to me.


The boy stated that he wanted to leave the house and I convinced him to stay to talk to me. I asked the boy open questions, such as 

“WHAT HAPPENED?” “CAN YOU EXPLAIN WHATS GONE ON TODAY”.


Open questions are questions that cannot be answered with a yes or no but requires a developed answer (Collins Dictionary (n.d) ). By asking open questions, I was able to ascertain what had happened and let the boy talk freely. I used natural language whilst talking to the boy because I didn’t want any confusion as to why we were there, which was to ensure the boy was safe. I also used other techniques, such as body language, facial expressions and posture to help facilitate communication. He stated that he wanted to go out with his friends for a cigarette, but his mother would not let him out. He said that they were standing in front of the doors and as a result he tried to climb out the window in order to go out with his friends. The boy said multiple times that if they weren’t blocking the doors or if they would have just let him out he wouldn’t have tried to go out through the window. He also said that he did not go out the window to harm himself and he was no suicidal feelings. 


Police officers are required to make decisions and react quickly. Incidents can escalate just as quickly as they de-escalate, therefore it is crucial that police officers are able to make these decisions and think of effective solutions (CoP). The National Decision Model helps police officers do this. The national decision model was created to ensure that all officers across all forces uphold a high level of professionalism in their decision making. The NDM can be used to structure a rationale of what the individual did during an incident and why but also can be used to review decisions and actions, whilst promoting learning. 


One stage of the NDM is considering your powers and what policies there are. One of my considerations was to detain the male under section 136 Mental Health Act 1983. This would have allowed me to remove the male from the address and take him to a place of safety, such as a hospital. However, due to the male having capacity and not being a danger to himself or others, I did not think I could justify using this power.  


Another option, was to use section 117 of the Police And Criminal Evidence Act 1984. This legislation allows gives police officers the power to use reasonable force, if necessary, in the exercise of the power (GOV.UK). I would have used this power to arrest the boy if he had been physically aggressive towards myself, any of my colleagues or any of the family that were at the address. I would have also used this power if the mother had disclosed any offences, such as criminal damage or assault. The College of Policing states that ‘the use of force must be absolutely necessary for a purpose permitted by law’, such as self-defence, defence of another, to prevent crime or to effect a lawful arrest. The College of Policing states that the amount of force used must also be reasonable and proportionate. The degree of force used must be minimum required in the circumstances to achieve the lawful objective – otherwise the force will be excessive and unlawful. 


Whilst considering all of the potential options, I also had to consider the boy’s human rights. Human rights are the basic rights and freedoms that belong to every person in the world. The European Convention on Human Rights protects the human rights of people in countries that belong to the Council of Europe. This includes the UK (Citizens Advice (n.d) ). Every human right is set out in the European Convention of Human Rights. Public authorities have to respect human rights, however they are allowed to interfere with them if it is lawful. For example, article 5 – right to liberty and security (Citizens advice (n.d) ). I would have interfered with this human right if I had arrested the boy following a criminal investigation. 


The final stage of the NDM is to review what happened. I did this by using the Gibbs Model of reflection – which was created in 1988 to give structure to learning from experiences. The Gibbs model focuses on the ability to self-reflect on one’s actions with the need to engage in the process of continual learning (Wilding, 2008). It allows you to learn and plan from things that either went well or didn’t go well (University of Edinburgh). Which you can then use to create an action plan and implement in the future. 


By using Gibbs Model of reflection, I am able to see that I handled the situation well. When the male showed aggressive actions I was able to talk to him and calm him down, instead of escalating the situation. Also, I was able to ascertain what had happened pretty quickly and from both the mother and the boy. This allowed me to identify that no offences had been disclosed, which allowed me to make an informed decision about what actions I could take to sort the situation out. 


(Word count: 1642)






































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay, I am going to be looking into the role I played with a victim of domestic abuse and also explain my responsibilities and procedures which are required when attending a call of this nature. 


Initially, I received a call from paramedics regarding an incident of domestic violence. The Crown Prosecution Service defines DV as “any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality”. Due to the nature of the call, paramedics have to contact police so we can do enquiries to determine whether any arrests or safeguarding measures are needed.


The victim’s friend called paramedics saying her friend has a head injury from a fight with her partner. The paramedics treated the injury but the female refused to go to hospital with them. They stated she had a minor cut on her head and some swelling. 


On route, I requested further information. They stated the female had left the address and was now at friend’s address. We re-routed to the friends address. When we arrived the female was sitting on the floor in the living room. She was in a foetus position crying, holding a cloth to her head. I spoke to her in the living room, she refused to give any details about her partner. 

I started to comfort the female by asking her how her head was and if she needed anything. When talking to her,  I was very aware of my tone, body language, facial expressions and posture. I did this by having open, relaxed body language, by making eye contact to show that I’m invested in what has happened. Also, I introduced myself to try to earn her trust and build a rapport. I asked her what had happened and how she got the cut to her head. She was very defensive and said that she didn’t want to tell me how she got it. I could tell that she didn’t want to talk about it. Instead, she said she called her friend after the incident to pick her up. The female was engaging well when I was asking her about her friends, so I decided to ask her questions about them to ensure she continued to talk to me. I used effective communication techniques, such as active listening whilst talking to her which allowed me to engage with the victim by showing empathy and support (Crystal Raypole (2020) ).

The female stated that she had met her friend because their children were in school together. We did not know that the female had a child. I instantly asked the female if her children were home during the incident and where they were now. The children were not home during the incident.   After realising the female had children I realised I needed to put them on our system, so that if we were called to another incident there, we would know that there could potentially be children present. After giving me her children’s names the female began crying again, started to get really upset and ramble about the police taking her children away. I had not mentioned anything about taking her children away and I explained to the female that we just needed the children’s details for our system. The female wasn’t engaging with me anymore and just continued to ramble about the police taking her children away. The female stated;

“I WOULDN’T LET ANYTHING HAPPEN TO MY KIDS” 

I reassured the female that I understood, and that we weren’t taking her children away from her. 


Whilst the female was in the bathroom, I spoke to her friends whose house we were in. They stated that the female had been having issues with her boyfriend for the past two years. They said that he was a real piece of work and that he often attacks the female during arguments. They stated that the female’s partner, got very jealous over her relationship with her male friends and they constantly argued over it.  The friends stated that they didn’t know the boyfriend’s last name but they did know he was a local.


When the female returned I spoke to her in the living room, asked her who her boyfriend was again. She still refused to answer, however when I asked if something like this has happened before she said yes. She stated that they argued a lot and he would hit her and grab her throat. I spoke to the female and informed her of the safeguarding options we had available to her such as, arresting him or getting a restraining order. The female refused both of these. I encouraged the woman to make a formal complaint and provide a statement but she refused. She also refused to let me take photos of the injury to her head. I reassured the female and told her she qualified to be referred to services that support victims due to the nature of the incident, but she refused.
The Ministry of Justice created a ‘Code of Practice for Victims of Crime’ in England and Wales. The victim’s code sets out the services and a minimum standard for these services that must be provided to victims of crime by organisations in England and Wales. For the purpose of this code, the definition of a ‘victim’ is a person who has “suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence or a close relative of a person whose death was directly caused by a criminal offence”. The female matched the criteria needed to be defined as a victim, which is why I informed her of what rights she had. However, if a victim chooses not to make a statement/ co-operate with the police then ultimately it is their decision and we have to respect that.


After assessing the situation, I decided that without the females co-operation there was not much more we could do. The female stated that her head was still hurting, due to it being a head injury, I thought that she should go to the hospital. Her friend offered to take her to hospital, so I thought this was the best way to proceed. Before they left, I asked her again about giving me his name and she refused. But when I asked about taking a picture of her injury, the female’s friend interrupted the female and encouraged her to let me a take a picture of her injury. I told the female that nothing would happen with the picture, but by letting us take one, if she changed her mind and decided to make a statement another day, we would still have the picture of the injury to use as evidence. The female allowed me to take the picture and told me that she didn’t want to make a statement and the reason that she called the ambulance instead of the police was because during the argument she had hit her partner as well. 


When I asked if her partner was still at the address, she disclosed that they had an argument about him taking the dog, had tried to stop him, as a result he had hit her, pushed her and then taken the dog. The female couldn’t say for certain that her partner had left the address and wouldn’t say anymore. Her friend then took her to the hospital. 


After the female disclosing that she hit her partner as well, and that the initial call to the ambulance from the female’s friend was that there was a lot of blood, I was concerned for the welfare of the female’s partner. As a result of this, I decided that we should check the females address to see if her partner was there because he could be injured as well. After using the National Decision Model to consider what powers I had to enter the premises I decided that section 17 Police And Criminal Evidence act 1984 would be the most appropriate. Section 17 PACE 1984 is the legislation that allows us to enter the address because the partner could be injured therefore, we entered to save life or limb (legislation.gov.uk). We obtained a key from the female’s friend and she told us that there could be a dog at the address. 


We arrived at the address and could see the partner’s car was not there and there were no lights on at the address. This indicated that he had left like the female had stated but I wanted to check just in case. The front door had blood on the handle and on the floor outside the door. I unlocked the door and shouted:

“POLICE POLICE WE’RE COMING INSIDE. IF ANYONES HERE MAKE YOURSELF KNOWN NOW”

We then entered the address. There was blood on the carpet in the hall way and on the radiator – this is where I think the female hit her head. After conducting a thorough search of the address, I concluded that there was no one present at the address. This corroborated with what the female had said. 


Overall, I handled this incident well because I was able to ascertain the relevant details and make a decision on what police actions could be taken, whilst reassuring the female. Also, when I discovered that there could be another person injured (the females partner) I carried out the appropriate steps to try to locate him, such as entering the address under s17 PACE 1984. This shows that I was able to consider my options and identify which power was best to use and why I should use it.  In the future, I would try to establish if anyone else was injured sooner, however due to the state the victim was in, this was not possible during this incident.


(Word count: 1649)




















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I am writing this essay to outline an incident where I have played a significant role with an offender. I used the National Decision Model and my discretion to do this, whilst considering my responsibilities in regards to Criminal Procedures and Investigations Act 1996.


Whilst on duty, I received a call where the reporting person stated that her partner’s friend had shown up at their house drunk and was refusing to leave. The reporting person then said that her partner’s friends was being aggressive towards them and that her partner was restraining the friend on the floor in their living room. On route to the address, I carried out the relevant checks to see if there were any warning markers on the address or the people involved. There were no warning markers.


When we arrived, the reporting person told us that her partner had been friends with him for years and that they had gone to school together. We followed the reporting person into her house and upstairs to where there was a man sitting on the sofa with no top on. He was holding a wet cloth to his nose. 


We spoke to the reporting person’s partner who told us that they were good friends. He informed us that his friend is a hard worker and that on a normal week day he wouldn’t be drinking. He then said that his friends work had been shut for Christmas and that they hadn’t re-opened yet because of the coronavirus. The reporting person and her partner made it clear that they did not want him arrested, they just wanted him out of their house and home safely.  The reporting person had been restraining his friend before we arrived because he had been aggressive towards him and his wife. He said that they had to call us because they couldn’t restrain him. When he saw us he said

“WHAT ARE YOU DOING HERE” and then turned to his friend and said 

“WHY DID YOU CALL THEM” and “SOME FRIEND YOU ARE”.


Based off my initial observations I could see that the man was intoxicated because he was slurring his words and was swaying when he attempted to stand up. His behaviour towards me and my colleague was not aggressive but he did say to stay away from him or we could get hurt. 


The man kept repeating that he would not come with us and that he wanted to stay in his friend’s house. The friend made it clear to us that he didn’t want his friend arrested, he just wanted him out of his house and to get home safely. I spoke to the man and tried to reason with him about leaving, I told him that we would take him home but he refused saying that he wasn’t going to leave.


Considering the National Decision Model, I decided to weigh up my options. One option was to take the man to the hospital. I decided against this because the injury looked like a bloody nose however it had stopped bleeding by the time we arrived. Another option, was to get the man a taxi, however based on how intoxicated he was I didn’t think that any taxis would take him and also that he might need assistance getting into his house. Whilst considering my options, the man suggested that he could walk home, but due to his intoxicated state, I knew that this would not be an option because we have a duty of care. As a last resort, if he refused to leave the address I would’ve been able to arrest him for breach of the peace. This would have been a last resort as I wanted to explore all my options before doing this.


The National Decision Model was introduced by the Association of Chief Police officers to replace the conflict management model and to ensure the all officers across all forces uphold a high level of professionalism in their decision making. The National Decision Model “provides a framework in which decisions can be examined and challenged” (College of Policing).


At the time the man was compliant, but if he had not been complainant and had started to get aggressive again, I would have handcuffed him and arrested him for either Breach of Peace or assault officers depending on how aggressive he got. However it did not come to this.
 

After using the National Decision Model to consider all of my options, I decided to use my discretion and decided that the best course of action would be to take the man home ourselves, so that we could ensure he got home safe and that he wasn’t going to be alone in his house, due to his intoxicated state. Discretion is defined as “the freedom or power to decide what should be done in a particular situation” (Oxford Dictionary (n.d)).  According to Reiner (Robert Reiner –  author of ‘The Politics of the Police’ (2000 edition). The lack of resources in some situations mean that not every infringement on the law will be enforced and that even if the relevant law was precise there would still be variations in the interpretation. This makes discretion an important and inevitable part of modern policing.

The final stage of the National Decision Model is action and review. The review stage allows individuals to reflect on what happened during the incident, and what the outcome was. When reviewing this incident, I feel that the appropriate actions were taken, because no offences had been disclosed therefore an arrest would not have been justified and there would have been no necessity to arrest him. Also, I did consider public order offences but again no offences were disclosed and the male had not committed any crimes whilst we were present. I feel that the right decision was made based off the information that I had at the time and also because we provided the male with a positive service, which will forever influence the male, because he has now had a positive experience with the police. 

On route to the male’s house, I obtained his date of birth so I could check to see if he was on our systems, which allowed me to get his brother’s mobile number. I contacted the male’s brother to explain to him what had happened and that we were taking his brother home. I informed the brother of the males intoxicated state and advised him that someone should stay with the male to watch over him.  His brother agreed and stated that he would meet us at the male’s address. When we arrived at the male’s house, I helped him out of the van, and assisted him getting into his house. I then waited with the male inside his house until his brother arrived.


Although there would be no criminal investigation because no offences were disclosed, I still had to ensure that I followed the guidance and practices that are outlined in the Criminal Procedure and Investigations Act 1996 (CPIA) to make sure that I had ascertained all the relevant information to make the decision as to whether there was going to be a criminal investigation. The CPIA is a ‘revised code of practice governing disclosure of unused material in criminal cases, now awaiting parliamentary approval’ (GOV.UK - Ministry of Justice (2015)).

Criminal Procedures and Investigations Act 1996 sets out how police officers are to record, retain, and reveal to the prosecutor material obtained in a criminal investigation. Using my knowledge of the CPIA, I was able to ascertain that no offences had been disclosed therefore, no criminal investigation would be conducted. CPIA defines a criminal investigation as ‘an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it’ (Criminal Procedure and Investigations Act 1996 (section 23(1)) Code of Practice (2020). 


Overall, I think I handled the incident well and that the appropriate action was taken. I used the National Decision Model to help decide which option best fitted the circumstances and I understand that futures incidents could require a different outcome, however when faced with these incidents I know that I will be able to use the National Decision Model to consider which option best fits the circumstances. Also, I know that I will be able to follow the guidelines and practices that are set out by the Criminal Procedures and Investigations Act 1996, just like I did with this incident.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

To become confident in dealing with a range of incidents and having the confidence to make decisions in relation to incidents.







	By taking the lead in more incidents to gain a wider knowledge for future incidents. Also by learning police powers and by being aware of new policies or powers that are created so I am able to apply these powers/polices to incidents.
	My tutor can provide support by allowing me to take the lead in incidents and also by providing detailed feedback after each incident, which will allow me to identify areas that can be improved. Which will make me more confident when dealing with incidents of a similar nature by myself.
	End of tutorship

	



To gain experience in interviewing techniques 







	By taking lead in interviews and being 2nd jockey to assist in interviews, which will allow to increase my experience and observe different methods of interviewing.

I will be looking into different techniques by researching effective research techniques and then putting them into practice in my interviews.
	My tutor can provide support by letting me take lead in interviews and providing feedback afterwards. 

My Hub attachment will allow me to gather experience because I will be conducting lots of interviews and have the opportunity to observe other peoples interviewing techniques.
	Ongoing 

	
Improving my academic writing and have a better understanding of what the questions are asking.











	By using the materials provided by the university via moodle. Also I am going to seek additional help from the university by emailing the relevant people to help me with the understanding of the questions and how to improve my academic writing.  Also, I am going to revise and go over any feedback that I get from the university in order to improve the standard of my work.
	The University can provide support via the research material that they have available for students. 
The university lecturers can provide support via 1-1 support groups via skype. 
Past students can provide support by sharing any techniques/time management techniques they used.
	Over the next 3 years, whilst doing the degree.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  Jessica Swain     (Learner - Electronic signature or type name)

Date: 29/01/2021
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