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Description
The research project explored employee engagement strategies within the UK retail industry, focusing on Tesco, John Lewis, and Morrisons. The study adopted a secondary qualitative approach, using a multiple-case study strategy, which helped in developing a more empirical analysis. One of the major key elements that helped me investigation and research focussed on considering multiple secondary sources, including organisation’s documents (their latest annual reports), industry reports, as well as other peer-reviewed articles. Indeed, these represented the key foundations within my study. 
Feelings
At start, I felt confident with my topic, especially as I tried to consider one while addressing to my personal strengths. While some of the most interesting topics to me within my entire academic experience related to leadership and Human Resources Management, I tried to integrate these as part of my final research, in order to demonstrate my knowledge gained. As soon as I started to write, I felt anxiety as I was not confident in my organisation. However, since my first discussion with my supervisor, I started to increase my self-confidence again. In the end, when working on my conclusion part, I immediately reassured myself and felt a greater motivation especially as I was aware of achieving all the topics and objectives proposed initially.  
Evaluation
Several actions went well, while several not. On the one hand, I topic selection, theory selection, as well as structuring my entire work went well. In fact, my engagement within the classes helped me in understanding that Herzberg’s two-factor theory and Maslow’s hierarchy of needs which represented and supported the foundation of my study. In terms of challenges, synthetisation of the key data from the annual reports of the selected organisations as those supposed to match with the selected context. 
Analysis
The overall study represented an opportunity to demonstrate the intersection of the key theories and models within the organisational context. The investigation demonstrated a clear and direct relationship between the employee engagement and retention within the retail organisations. The importance of considering and approaching a systematic study represented an opportunity to integrate the arguments, as well as to demonstrate all the research objectives proposed. 
Conclusion
Overall, the research demonstrated an opportunity to demonstrate good academic performance, especially as I tried to keep into considerations the discussions within the classes and to make significant and good efforts. For the similar future activities, I aim to consider several improvements and differences in terms of improving my time management skills as well as adopting a different research methodology, in considering the participants’ interviews or surveys, mixing both secondary and primary sources. 
Action-plan
For the future similar tasks, I aim to continue in developing my skills in terms of time management, as well as data analytics, in order to strengthen the previous identified challenges. By this way, the process of synthesizing the information may be more effective, so I will be more productive in making the work. At the same time, improving my decision-making process and making providing more realistic recommendations may be also important in getting higher grades. 
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