Task 3 – Source Evaluation Template 
Student Details
Name and student ID:	Nida Power - 2545242
Topic chosen:	The importance of customer service for business success
Title of source:	The growing importance of customer-centric support services for improving customer experience.
Author(s): 	Jagdish N. Sheth, Varsha Jain and Anupama Ambika.
Year published:	2023. The article was published in September 2023
How did you find this source? 	I found this source using Google Scholar and ScienceDirect.
(e.g. Google Scholar, library database, google)
Why did you choose this source? 
I chose this source because it is directly related to my topic. It explains why customer support and customer experience are important for business success. The study also explains how customer support can help businesses relationships, support decision-making and create additional value.
(Think about relevance, credibility, usefulness)
Is it relevant to the topic? 
Yes, it is highly relevant because the article states that the customer support is an important part of customer experience and vital touchpoint for business success.
Is this a useful article? 
Yes, it is useful because it provides research-based information about the customer support and explains how businesses can include customer support throughout the customer journey.
Is this an academic source?
Yes, it is a research article published in the Journal of Business Research. The article describes its research methods, participants and findings, including interviews with 46 experienced professionals and focus groups with customers. 
When was it published? Is it recent enough? Why?
It was published in 2023.
Yes, it is recent enough for my topic because it provides relatively recent research about customer support, customer experience and business strategy.
Author Credibility
Who is the author? What are their qualifications or expertise?
(Sheth, Jain and Ambika, 2023)
The authors are Jagdish N. Sheth, Varsha Jain and Anupama Ambika. They are researchers who contributed to the study of customer support and customer experience. Their roles in the research included areas such as methodology, investigations, analysis, writing and supervision.
Reliability
Is the source reliable? Why?
(Consider journal, publisher, peer review, citations)
Yes, I consider the source reliable. It is a research article published in the Journal of Business Research. It uses a clear research methodology, interviews with experienced customer-service professionals, customer focus groups and 81 references.
Sheth, J.N., Jain, V. and Ambika, A. (2023) ‘The growing importance of customer-centric support services for improving customer experience’, Journal of Business Research, 164, Article 113943. doi: 10.1016/j.jbusres.2023.113943. 

5-Minute Presentation Structure
1. Introduce topic and source 
2. Explain how you found the source
3. Evaluate credibility (author, date, reliability)  - To do so, you will need to respond to the above questions. 
4. Short reflection – What did you find difficult about this task? 
5. What did you learn from this task?

