Evaluate the effectiveness of the public service response to a terrorist attack
In this assignment the focus will be on describing the involvement of the public services in response to dealing with terrorism and how the cooperate together; it will include the problems that could potentially arise with their collaboration. In order to evaluate their response, I will be looking at a terror attack within the UK, the one that will be looked at is the 7/7 bombings. This will include a brief description on what happened on the day and what services where involved and how they helped as well as any issues they may have been encountered during the response. It will also evaluate the way they worked together how well they worked together and pinpoint any limitations.
In the UK many public services are involved with dealing with terrorism and terror attacks, those involved could and mostly do consist of the emergency services, the military, government, and many others. The Civil Contingencies Act 2004 part 1 outlines what is meant by category 1 responders are the local authorities, emergency services (police, fire and rescue, British transport police); health which covers ambulance and the NHS; environment agencies and port health. Category 1 responders are agencies and services are designed to protect the general public, from harm or potential loss of life. They all have individual roles throughout daily proceedings but when it comes to emergencies, they have to work together to reduce risks and threats. These types of responders required to assess risks and put emergency plans into place; come up with the arrangements that will warn, inform, and advise the public of what to do in the emergency as well as cooperate with other agencies and responders with efficiency (Cumbria county council 2012). These are key roles due to how important it is to inform the public and other services of what is happening and advise them on what they can do.
Another type of responder is category 2 responders, the Civil Contingencies Act 2004 part 3 outlines that category 2 responders theses consist of utilities that transmit, distribute and interconnect (water, gas and electric), all forms of transport, and health and safety. In emergencies it is important for utilities such as water, gas and electric to be turned off or monitored, as issues with these elements may cause more damage or loss of life for a responder. Responders within this category will share information about their work in order to help raise awareness with other responders such as the emergency services (UK government 2011). Informing other responders of what you do with in your industry or role is important as they know who they can go to in certain situations. UK government (2023) says that local resilience forums aim to be aware and prepared for local incidents and emergencies, these are category 1 responders who have the support of category 2 responders. These groups consist of both categories of responders as they will need to work together as a team to be prepare and to tackle emergencies as well as communicate.
The college of policing (2020) says the strategic co-ordinating groups are designed in an emergency to take “responsibility of the multi-agency management” as well as stating the policies and strategic framework for the lower levels of command to use. Having a group be responsible for managing the multi-agencies ensure everyone knows the plan, this is an important role as it communicates to everyone what is happening and what to do. The college of policing (2020) strategic co-ordinating groups have no authority to order individual agencies that respond as they have their own structures. The group isn’t made up to be the authority figure but is designed to aid communication, efficiency, and the overall collaboration. 
Due to the fact terrorism affects everyone the government is often involved, the UK government (2013) says that the home secretary leads the government’s response to terrorism attacks in the UK. Having someone in parliament be in charge of the response to terrorism allows for them to relay information to the public when needed and in a responsible manner. UK government (2013) states that the office for security and counterterrorism manages the home office and its response to terror attacks. This is done as they do not want the home office communicating about the attack in an inappropriate way causing more panic and disruption then the incident. The government provides advice and guidance for “local government, planning authorities, police and business leaders” to develop counter terrorism methods that are effective in all areas (Blake et al 2012). The advice provided allows for businesses to prepare for terror attacks in the most effective way possible, there are many measure in place created by the government to combat terrorism. Such as the contest is a counter terrorism strategy which is designed to reduce the risks from terrorism in the UK (UK government 2011). This is made up of multiple elements that all have a role in counter terrorism.
Due to having many different levels of threats other agencies may get involved, for example the military is used to tackle any terrorist threat that poses a “significant threat to national security” (Staniforth 2014). The military is not often seen when it comes to terrorist attacks unless it is a national threat to the UK or other overseas assets/ allies. Another agency involved would be MI5. MI5 (2023) states that the work both at home and overseas, they say that there are limits to what it can do when it comes to preventing attacks planned abroad. Theses limits may make finding the cause or perpetrator of the terror attack more difficult this could be due to the idea that lots of terror attacks happen but also if planned or sent from another country its under a different jurisdiction.
During the response to a terrorist attack or incident there are many issues that could go wrong. Theses could be issues with communication due to language barriers, lack of communication, equipment issues and leadership issues; Many of which will be show cased in the later example. Strom and Eyerman (2007) state that some coordination barriers may bring about the issues in the chain of command, this could prevent people from knowing what they need to do and what their responsibilities are during or after a terror attack. Being unable to coordinate with the other agencies means that information may not be getting passed along but also that they may not know what they need to do or who’s in charge. The NHS (2022) says that in the UK emergency services will train using a simulated live exercise in order to test out their response to terror attacks. This allows for all involved to demonstrate how they should work together and communicate through out an emergency like this as well as to know what the chain of command would be. This in turn should combat any issues in the emergency services involving the police, fire, and ambulance services when it comes to who does what. Issue can easily resolve when it comes to multi-agency cooperation due to the fact that they can train, use the policies set by the government and communicate through practices in order to figure out what they should do and how they can help. 
The 7/7 bombings took place on 7th July 2005, during this emergency a mixture of responders were present and is able to demonstrate limitation and successes of multi-agency collaboration. This incident due to the scale would have had the police, ambulance and fire and rescue services present as well as a few others. UK government (2006) said that during the 7/7 bombing 3 bombs went off, the attacks took place between the Liverpool and Aldgate stations as well as on Edyware road and the Piccadilly line “between King’s cross and Russell square”. The first three bombs caused chaos within and outside of the London underground, due to the time of day and the amount of people using this service. The fourth bomb went off on a ”bus in Tavistock square” (UK government 2006). All four of the explosion took the public and emergency services by surprise, causing chaos and destruction. During the response to the 7/7 bombings many services were relied, Casciani (2011) said that “there was a delay of 52 minutes in getting an ambulance to Tavistock Square, the scene of the bus attack where 13 people died”. The idea that the responders could not get to where they were needed in time meant that there were potentially more deaths, but it also show cases how busy they had been due to the multiple explosions. 
Royal united service institute (2007) said that while the services were able to have plan that worked well, they still had an issue with communication which caused obstacles when it came “to the timely and necessary flow of information”. This meant that even with the plan there was confusion on what information they needed and if it what they had been was correct or not. This was not the only issue that was caused due to communication. It was said “the radio systems used by the British transport police and London underground staff” had no issues however other responding agencies had issues with radio communication (Strom and Eyerman 2011). The idea that the key form of communication did not work meant that other methods had to be used. Due to the attacks the police restricted cell phone network access to help responders, this became an issue as it cut off many responding agencies even the ambulances (Strom and Eyerman 2011). While this was a solution to the issue of radio communications it cut off not only the ambulances but also the multiple other agencies that are involved.
During this incident emergency services were delayed getting to the train track due to the lack of communication about whether the electric rails on track was still live or not (BBC news 2015). This not only would have been an issue with communication but also with leadership, the British transport police showed little knowledge or regard to safety, BBC news (2010) said that the British transport police on arrival stated what had happened and attempt to persuade the fire crew to walk along the track to the bomb site. The potential harmful situation caused slight turmoil as the fire service refused to go onto the track and stuck to their safety policies, which other services are aware or should be aware of. Although fire fighters couldn’t access the bomb site, BBC news (2010) stated that four firefighters had started to work on helping those in the bombed carriage. This shows that although most of the fire fighters could not work some still tried to help as soon as they could. A metropolitan police officer ran on to the bus, his aim was to get everyone to evacuate as he thought there could be another bomb (Attwood 2015). Although this did not follow the given protocol this officer risked his life to try and save anyone else from dying, he responded to the scene in a calm way and was able to evacuate the public to prevent any more losses. The polices job throughout this emergency would have been to evacuate the areas the police officer did on the bus in order to reduce the risk of life.
Overall, the public services can be seen as having worked effectively even if there were a few issues they try to work following their protocols in order to ensure their own safety as well as those that they are rescuing. While the communication and coordination may need to be work upon the way the police officer and fire service started straight away shows their dedication to helping the public. The delays in being able to get to scenes meant that there were more casualties, this however is not the fault of the public services as the bombs went off in four different areas. In turn making it more difficult to police especially with the radio issues stated above, it was a success in term that the police, fire and ambulance service were all able to conduct there jobs as effective as they could despite delays and miscommunications.
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