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 Recently, the hotel business has become a booming sector in the hospitality industry. People must go from one location to another due to the global business system or because they occasionally need a break from their tiring work lives (O'Fallon, M.J. and Rutherford, 2020). People must stay in hotels due to so many factors. Therefore, the hotel industry has greatly prospered in recent times. 
 One of the most important aspects of hotel management is the guest service department because it attracts guests to stay and enhances a hotel's reputation in a competitive industry (O'Fallon, M.J. and Rutherford, 2020). The guest service department deals with check-in and check-out-related issues for visitors. Also, this department ensures guest reservations, accepts orders from rooms, etc. It also observes which room the guest prefers, the cost of the rooms, and the availability of the rooms. As a placement, I worked in the housekeeping department (O'Fallon, M.J. and Rutherford, 2020). My duty was to ensure that the guests were comfortable with housekeeping related services. The guest operation department serves the guest with their basic check-in and check-out-related services.
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Delta Hotels by Marriott Swansea, a four-star hotel, is situated in the United Kingdom. The location and sea views at the Marriott are wonderful. In the UK, there are 23 locations for the company. It is the largest hotel in the United Kingdom by the number of available rooms.
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 My career began at the Delta Hotels in Swansea United Kingdom as a placement. The Delta Hotel is renowned for its modern amenities, including exclusive meal preparation, front desk management, and most crucially, guest service operations (Sigala, M., 2015). I started working as an intern in the Delta Hotels' housekeeping side, which is a division of guest service department. Firstly, the assistant manager of the guest service department welcomed me and gave me a brief about the duties and introduced me to my coworkers. Team members look friendly and supportive. They cordially guided me in learning new procedures and how to carry out my basic responsibilities (Sigala, M., 2015). 
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The housekeeping department deals with the visitors who come here to stay and make reservations to reside for later (Wirtz, P.W. and Yu, L., 2014). This department is so significant that it makes a hotel comfortable for the residents. This department has some objectives. Some important objectives are given below-
· To clean the rooms properly.
· To ensure proper reservations for the visitors (Wirtz, P.W. and Yu, L., 2014).
· To ask the residents which kinds of rooms are required and how much price. 
· To reserve rooms properly by following the hotel's policy.
· To inform the residents about available discount offers (Wirtz, P.W. and Yu, L., 2014). 
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 One of the most important guest service departments at Delta Hotels is the housekeeping department. Making ensuring the hotel is comfortable and of highly qualified for residents is crucial for running a hotel enterprise in this hospitality industry (Denton, G.A. and White, B., 2020). The proper administration of the guest service affects the quality of the service. 
I occasionally have to work out of housekeeping department. Where I had learned how to treat the incoming guests and how I will be treated by them in order to provide a high-quality service (Denton, G.A. and White, B., 2020). Now I welcome the guests cordially and ask them what kinds of food they prefer. 
We always do our best to keep the table and tray clean and the menu card positioned so that the visitors can choose their meals in comfortable way. And decorate all the things in order to promote a healthy environment in the hotel (Denton, G.A. and White, B., 2020). 
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I have gained a lot of theoretical knowledge from the books. In the classes, I have learned the value of a clean healthy environment of hotel management. Acquired knowledge of other factors are such as maintaining product quality, setting up tables effectively, and properly aligning food (Baum, T. and Odgers, P., 2019). Finally, I had the opportunity to put my academic knowledge into practical field. Therefore, reading materials greatly helped me to understand the work here. 
However, practical knowledge is different from academic knowledge. Without having practical expertise, running a guest service department properly is not possible. In the housekeeping department, I have learned how to assist the guest service manager and to do work together (Baum, T. and Odgers, P., 2019). I have even become aware of how customers feel about the guest service section. 
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I was not a full-time employee of the Delta Hotels; I was just a placement. As a result, I was unable to get access to all of the guest service activities (Zulfikar, M., 2018). For instance, when high profile and premium guests come then the manager and his assistants manage the guests directly.  If I would have done something wrong that would significantly harm the hotel's reputation, that’s why I was not given permission to handle high profile guests directly (Zulfikar, M., 2018). For this reason, I spent a lot more time learning in practical fields. 
I also had little opportunity to demonstrate my abilities. Even my working hours were not sufficient for me to be an expert about new procedures. As a result, it had become difficult for me to obtain various types of skills (Zulfikar, M., 2018). 
[bookmark: _Toc137320646][bookmark: _Toc137504669]New skills which developed every day

It goes without saying that management skills are important for maintaining a hotel's guest service department. Sometimes, housekeeping management, a division of the guest service sector, might be more important for enhancing a reputation (Bradley, P. and Huyton, J., 2016). As a placement, I have practically learned about overall responsibilities of a housekeeper. Such as- I have learned how to make the bed perfectly, to clean the desks and tables with spray, to teach the residents about fire extinguisher, etc. 

Sometimes, I was assigned to manage extra numbers of guest, which was tiring for me. But this extra pressure helps me to be skilful and competent. I have come to understand that clients are more attracted to hygienic food arrangements (Bradley, P. and Huyton, J., 2016). If any arrangement is not available in the hotel; I instantly informed the manager of guest service operation. 
Customers will come frequently if service quality is properly provided; otherwise, they will simply look for another hotel or restaurant. And the quality of service is dependent on the activities of guest service department (Bradley, P. and Huyton, J., 2016). It is also possible to reduce the unwanted cost of products if the guest service department oversees the keepers properly. To draw attention of the clients to eat and stay in the hotel, teamwork and decent behaviors are also crucial.
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When I was on placement, I observed that some team members were sincere in their approaches to the tasks, while some others were not. And it has an overall effect on the team management.  As a placement, I will propose that the right management of the housekeepers by guest service department can resolve these undesirable issues (Bradley, P. and Huyton, J., 2016).
At first, I felt hesitant to clean all the utensils, plates, mugs, and glasses. I was not even skilled at cleaning mirrors, sinks, taps and floor. Gradually I learned all the activities of a keeper. I think the hotel management should give enough time for new employees to learn the activities of a keeper.
As a housekeeping placement, I was responsible to politely check the id card of the guests and to know whether they reserved the room with food or without food. I think hotel should provide basic training about how to maintain a healthy relationship between the guests and housekeepers (Sirikhan, S. and Prapphal, K., 2021).
The guests occasionally become rude, if I ask some basic questions to be clear about their identity. Sometimes they ask me to reduce rent which is actually managed by higher official of the Delta Hotels. Even some guests lost their id card and create awkward situations (Sirikhan, S. and Prapphal, K., 2021).  
Another issue was that certain team members did not cooperate enough to maintain a productive work atmosphere. So, the department should work to improve relationships amongst team members (Sirikhan, S. and Prapphal, K., 2021). 
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My placement has taught me the basic ideas about how to behave with the coming residents as well as effective housekeeping management (Sirikhan, S. and Prapphal, K., 2021). I have learned how to help the visitors to carry the luggage. Data security is also a big issue here; sometimes personal data of some guest like e-mail address, NID number or cell phone number may be leaked. If the hotel cannot secure private information properly then the visitors find another hotel (Denton, G.A. and White, B., 2020).  
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