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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


In this question, I will be reflecting on organisational justice from my perspective as a serving member in the police force. I will be using Greenberg’s theory (Greenberg & Colquitt 2005) to assist me on focusing my reflection. As per Greenberg’s theory (Greenberg & Colquitt 2005) organisational justice is broken down into three areas which are distributive justice, procedural justice and interactional justice. In this essay, I will be focusing on distributive justice and procedural justice closely connecting to the concept of fairness and the reaction of employee’s on decision made in the work place. In this essay, I will look at the number of females in the police force, and the jobs we do and have access to do. The question I will be answering is are there enough women in the police force and are those women in equitable positions within the police force. What are the other gender’s perception of advertising for women? Is this discrimination or positive discrimination?


Referring to Peelian Principles (Law enforcement Action Partnership 2021) the people are the police; ideally the police should have a representative make-up of the communities it polices. The United Kingdom population is made up of 51% women (Gov.uk 2020). Referring to Peelian Principles (Law enforcement Action Partnership 2021) this means that the police force in the United Kingdom should be 51% of women. 


Unfortunately this is not the case, as of 2019 there is only 30% of women in the police force (Gov.uk 2019) that means there is only a third of women in the police force not 51%. As a response officer, my perception is that on the front line this percentage is a lot lower. In my team there are six males including the Sargent and myself who is a female. This means there is only a 14% female representation on front line. 


From my observations, there are certain departments, which have more females attached to them, specialist departments that deal with sensitive situations such as domestic related incidents. There is an argument that in certain roles like specialised departments which deal solely with domestic incidents, that there is a need for more female officers as it is perceived that  women suffer domestic abuse; however, 43.4% of males suffer domestic abuse as of 2006/2007 (Campbell 2010). An argument is that having more females in these departments can better support the victims, or is this  unconscious bias. Referring back to Peelian principles (Law enforcement Action Partnership 2021) should each department form the makeup of the percentage of victims it effects. For example in domestic cases, should that department be made up of 43% of male Police officers? I also caveat this with, the fact that women are nicer than men (Soutschek, et al, 2017). As women are nicer, does this mean they are better equipped to deal with more sensitive issues and are more understanding to a victim? The argument here is that we are all Police Officers and have a code of ethics, and if we aren’t proficient in one area, referring back to the code of ethics (College of Policing 2021) shouldn’t the Police Officers be given the training to improve at being nicer?


There are departments, which are then perceived to be male dominated such as firearms. I can’t evidence this however from my observations, when firearms have attended I have only ever seen two females among 8 males. Again only 20% are females. Mostly recently there has been an advert to recruit more firearm police officers. In the advert, it stated that female officers were welcome. This is where organisational justice plays its part. My perception is that there is a positive and negative to the gender make up in certain departments.


I don’t see any issues that the firearms department was actively trying to recruit females. They have recognised their workforce is representative of the community that it polices and it is taking positive action to rectify this. The department wants to encourage more female officers and bring itself in line with Peelian’s Principle (Law enforcement Action Partnership 2021). 


However, this caused a male colleague to comment on the statement. This male colleague commented asking why they feel the need to advertising wanting females to join the department. It created an interesting and divided discussion in the station. This person felt it was biased and that if he were to apply he would not get the job because they want women. 


A discussion took place about the different departments and their make-up. The male colleague was challenged, as he started to go down the route of what is perceived as ‘women’s work’ in the force. This lead to a healthy debate; however, it does demonstrate different employees perception of fairness and equality which is a part of organisational justice.  


Another example of positive discrimination is that South Wales Police are trying to encourage not only more equality with employing a balanced work force, not only for women but also for BME (Black and Minority Ethnic). While I was in training we were visited by a BME police officer who also helps with recruitment. He explained that he is always looking for people to assist in supporting people who are BME to join the police force. In 2019 7% of police officers who are BME, the population is made up of 14% BME. (Public Health Network Cymru n.d)


At the beginning of this essay I asked, are there enough women in the police force and are those women in equitable positions within the police force. What are other genders perception of advertising for women? Is this discrimination or positive discrimination?  By statics there are not enough females in the police force; however, the organisation itself is attempting to resolve this. The distributive justice of Greenberg’s theory (Greenberg & Colquitt 2005) on organisational justice means there is a need for more females in the work force to uphold Peelian’s principle (Law enforcement Action Partnership 2021). Recruiting more females to the organisation fairly and done in an ethical manner, much like keeping to the code of ethics (College of Policing 2021) and to ensure that is communicated as such to prevent prejudice or undue feelings of remorse to women on the work force. 



Word count 991
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will look at an incident involving a child and the criminal offence that the child had done. I will look to explain how and why I dealt with this incident in the manner I did and the consequences of this choice. I will use Gibbs’ Reflective model (The University of Edinburgh 2020)in this case, as its basis is ‘experiential learning’ 


I was allocated a prisoner. This prisoner was a 15 year old male who resides in a care home. The prisoner was arrested for racially aggravated assault and possession of a knife with intent to cause damage. The prisoner had attacked his direct care worker and then gone into a kitchen and found a knife and attempted to get into the staff room with the knife while the staff members were inside calling the police.


Using the National Decision making model (College of Policing 2014)I gathered the intelligence about this prisoner. The Prisoner had just turned 15 years old. They were given a mobile phone for their birthday. The prisoner’s biological mother had obtained this mobile number and was having multiple un-supervised conversations. Due to the nature of these conversations, this has caused the prisoner’s behaviour to dramatically decline. This was evidenced after speaking with the care home staff about the prisoner’s behaviour. 


The next target was to assess the risk threat and harm the prisoner had done. The prisoner had intentionally used racially abusive language whilst assaulting his care worker, and then the prisoner has sought out a knife and attempted to cause either fear or damage to the care home staff that were in the staff room.


For someone so young, the prisoner has displayed serious aggression towards his carers and even sort out a knife to assist with his actions. Knife crime is on the increase and has serious consequences. (Kirk-Wade & Allen 2020)


Considering my powers and policies, which is part 3 of the Nation Decision Model (College of Policing 2014) I ensured the prisoner is dealt with appropriately according to PACE (Gov.uk 2018) the prisoner was offered a Solicitor. Due to his age, he also required an appropriate adult. As the prisoner lives in a care home and they have parental responsibility for him; however, none of the members of the care home could act as that appropriate adult as they are witness to the offence the prisoner is being interviewed about. I therefore liaised with a sister care home’s manager who agreed to act as the appropriate adult. 
 

When interviewing the prisoner, the offences were put to him. He understood the offences and acknowledged that what he had done was wrong. The prisoner was also able to outline the consequences of his actions, especially when it involved a knife. The prisoner did demonstrate some remorse and did apologise during the interview. The prisoner advised he did not like the care home or the staff and wanted to return to live with his mother after most recent conversation he had with his mother especially a conversation he had earlier that day before the events, which lead to him being arrested.  Reflecting on this, this type of information has extreme importance. Are the unsupervised conversation with his mother triggering emotionally feelings. These feelings, if not talked through and processed could be the reason for the outburst. Therefore, the care home staff need to ensure these conversations either are supervised or stopped pending a risk assessment by social services. 


After the interview I had to identify Options and Contingencies (College of Policing 2014), the prisoner has been allocated to the care home for guardianship. This incident happened during Covid restrictions and there was no other care home for the prisoner to go to. I liaised with his current residence to ask them if they were happy for him to return back into their care. I understand that there is a prisoner who is 15 year old; however, putting him back into an environment and putting the other residents and staff at risk was factored into the conversation I had with the home. An agreement was reached after speaking with the two care home managers, social services and the custody Sargent. 


The prisoner was released on bail. I liaised with the care home on their input for bail conditions to ensure their safety but also to ensure the conditions were realistic.  An example of a bail condition that was set in place which was, that the prisoner was only allowed to use a knife when eating food. The prisoner must eat food outside the kitchen and be supervised by a member of staff. This ensures the safety of the care home staff but also ensures that the prisoner can eat food. It was thought about not allowing the prisoner to use a knife at all, but I didn’t want to infringe on his human rights(Opinion Front n.d).


A follow up conversation was also had with the care home staff and social services. A meeting was planned for the following day to follow up on what had triggered the prisoner to behave like this and to put a plan in place to ensure this does not happen again. Following this meeting I was advised a new personal strategy plan for the prisoner will be set out. This plan will have guidance on what to do should the prisoner’s behaviour get worse. 


Using Gibb’s reflective model (The University of Edinburgh 2020), going into the interview I attempted to keep my feelings non-biased. It was difficult as my personal feelings with this matter were conflicted. I understand how tough it is being and adolescent but equally so, everyone has choices in their lives, they may not be nice choices but there is always a choice. 


Evaluation (College of Policing 2014), I think the interview went well and the aftercare I feel was planned appropriately. I liaised with different agencies to ensure there was aftercare for the prisoner due to his age and also ensuring safeguarding measures for the people who look after him. I think the reason why the aftercare was so good, is because I had clear communication with the prisoners care providers. I completed my own risk, threat, harm analysis to come to the conclusion in terms of the bail conditions. 


Dealing with this incident was difficult, as you don’t want to criminalise a 15 year old; however, appropriate actions must take place in circumstances with knives but also with individuals whilst in the adolescent phase, to understand the boundaries of society. This was an opportunity to stop this prisoner’s criminality at a young age; however, we have been unsuccessful in this way and it has only fuelled his rebellion and motivations. This is why it is so important liaising with the care home staff and social services to hopefully prevent further criminality.



Word count 1110

Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During initial police training, you are taught the hazards and the repercussions of anti-social behaviour. The story of Fiona Pilkington (Walker 2011) for me is always in the back of my mind. Anti-social behaviour is increasing (StatsWales n.d) and it is vital that there is a proactive approach when dealing with Anti-social behaviour. In this essay, I will outline a policing incident, which I attended, and I will outline the additional follow-ups completed. 


I received a call from a lady who lives in a built up housing area. The lady suffers with mental health problems and also has 3 young children, all under the age of 12. The lady informed me that there was drug dealing by her house. The lady’s house was the end terrace house and had a small road which you can drive around the back to gain access to the rear of the properties. 


The lady explained that she is aware it is drug dealing as there has been ongoing issues with her direct next door neighbour. The lady advised that while her next door neighbour was drug dealing, she was also in a relationship with a prolific thief. This thief was also a drug user. The next door neighbour and the thief’s relationship is erratic and unpredictable.  


The lady had decided to now start to report the drug dealing to the police as it was now happening in the side road next to her house. This meant there were people of unsavoury character and vehicles driving up there all throughout the night and this was impacting on her sleep, which in turn was affecting her mental health. 


The lady reported to police that she was outside doing some gardening in the front garden and observed the thief coming from the neighbours address. The lady advised they must have had an argument as the thief turned to the lady and said words to the effect ‘I am going to burn this whole street down’ The lady advised the thief not to direct this comment at her, but this was part of an ongoing argument the thief is having with his partner. 


The thief then walked off. The lady feeling shocked about the comments made by the thief reported this to the police. The lady also suffers quite badly with her mental health. She gathered her children and went to her parents address. 


Identifying that this is not only anti-social behaviour but also that this is an opportunity to gather intelligence. This intelligence then can be used should an operation take place to raid the building.  


Firstly I recognised the lady suffers with mental health which makes her vulnerable, a public protection notification form was completed with her to pass her information on to outside agencies to assist in supporting her. I also commended the lady from recognising when the lady was upset and taking positive action to go to her supportive parents. This leads into a Partnership Orientated Policing or POP (Bullock, K, Erol, R & Tilley N, 2006). 


In this case POP means the police will work with other agencies like social services to ensure there is support for the lady and her children. This is important especially in this case as the lady is vulnerable due to her mental health issues. It is a credit to the lady that she recognises this and seeks rest bite at her parents address; however, the impact on her mental health needs to be addressed and support given to ensure mistakes like what happened to Fiona Pilkington (Walker 2011) doesn’t happen again. POP will always work with the local authority including the council and social housing. This row of houses in question are local authority. Making them aware of the ongoing issues could result in them making modifications in the area. A modification I would look make is, if CCTV footage was to be added to monitor that road, along with street lighting to assist the CCTV footage in the dark. 


Requesting additional neighbourhood police patrols from the neighbourhood policing team in that area. Also holding a neighbourhood meeting in the local county hall with the police, residents and the local authority there, so views and problems can be aired to demonstrate that all the agencies are working together and have recognised there is a problem in an effort not only to try and resolve the issues but increase target hardening. 


The lady was also able to provide some photographic evidence of people and cars that were frequenting the side road. These pictures were then sent to the neighbourhood policing team to see if the faces were recognised or if the vehicles were. 


I advised with the cars, the registrations could be put through the Police National computer (by Jen 2021) this will be able to return further information on key information about the cars. This information could be their owner’s name, address and other information, which can be used in creating a portfolio of people who frequent the road to purchase drugs. This intelligence then would be passed to other departments within the police. With this information, this can be passed onto our road police department for them to be aware they are vehicles of interest. Taking the pictures seems to provide the lady a bit of justice and the lady wanted to continue to do this. Advice was provided that it is ok for her to continue to do this; however, as long as it is safe for her to do and for the lady not to put herself in any compromising positions and to maintain her safety. 


To further target hardening, I advised I put a marker on her house, which means that should she call the police, the police would review the markers on the house and provide an emergency response when needed. The lady seemed very happy with this and commented, that it was nice to have things in place for her and her children’s safety.  I also advised I would ensure information is passed onto the police station and the neighbourhood policing team that additional patrols will be conducted in their area.  Using the Problem Analysis theory (Boba 2013), making the target stronger, whilst formulating intelligence to deal with the offender. Also by making the target less appealing with additional visible police presence.   


Summarising this using the OSARA (Gov.uk, n.d) model, the objective here was to address the anti-social behaviour and put strategies in place to ensure that the victim in this case, the lady no longer feels that she is experiencing anti-social behaviour and that steps are being taken to resolve the larger issue of the drug dealing in the road. 


Identifying that in this case the problem is important and that it is effecting a ladies vulnerability with her mental health, but also acknowledging there is another side of criminality to this in terms of the drug dealing. The lady provided us with information and pictures which allowed us to analyse the problem and put it into context with images, these images have times and dates which is useful for future police action.

After gathering the information, I implemented a POP (Bullock, K, Erol, R & Tilley N, 2006) approach in the hope that this would provide restitution to the lady.  At this time it is difficult to find resolution to this problem until the underlying criminality which is the drug dealing is removed from the area. To remove this, addition intelligence and a multi policing approach may need to take place, whereby a warrant is sworn by the courts to grant access to enter the next door neighbour’s property and locate the source of the drugs. 


The test then is to see if the action I completed has worked. I continued to receive pictures from the lady for a few weeks after attending this; however, I haven’t received any further complaint from her and the emails with pictures have stopped. With optimism I would like to think the anti-social issue has resolved itself.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:


In this essay, I will explain how using the Golden hour principles (College of Policing 2019) in gathering information after a serious assault helped assist with locating and arresting a defendant after a serious assault, which left the victim with potentially life changing injuries. I will include how gathering information and using the National Intelligence Model to quickly sanitise the information and to ensure its validity can assist in efficiently identifying suspects and victims and how in this occasion it lead to an immediate arrest of the suspects that had been identified. 


I attended the hospital following a report from the hospital that a male had come into the hospital after a serious assault had taken place. The victim had been taken to the ‘red zone’ in accident and emergency (A&E). The red zone is an area in A&E where people who are seriously unwell are taken to be treated. The full information about the assault, victim and the injuries was not known at this point. I was tasked to attend the hospital and gather as much information as possible. 


I located the victim in the red zone. The victim was connected to many machines. I spoke with the ambulance crew and they advised that they had come across the male who was found in his car slumped over the steering wheel, unconscious and covered in vomit. Whilst I was in attendance, the male regained consciousness very briefly. During this brief time, the victim would mumble few words and become very confused. The male would attempt to speak. The victim would start a conversation in English and then speak another language, I believe it was Hindi. I liaised with the doctors to try to find out what they thoughts had happened, and if the victim had spoken and advised any type of details. I also asked about his injuries. It transpired that the male had bruising to the left side of his face which was consistent with a punch to the face and a deep cut on the back of his head on the right side. The nurse advised there was gravel and dirt inside when they have tried to clean the wound, this is consistent to someone hitting the floor. The doctor advised he thought the male had knocked his head on the floor and caused a brain injury which would explain the in and out of conciseness, the confusion and initial assessment of his vital signs.  


After the initial information I had gathered from the paramedic and the doctors I completed my own sanitation of the information using the National Intelligence model (Environment Agency 2017). Once I was satisfied that the information I had been provided with was reliable, I liaised directly with my Sargent and provided him with the information I had been given. I provided the location where the victim was found so further officers could attend the location and check the vehicle the victim was found in and complete Golden hour (College of Policing 2019) enquires there, such as review of any CCTV available and house to house enquiries. 


With the Golden hour principles (College of Policing 2019) in mind, I seized the victims clothes. With Locard principles (Complete forensics n.d) in mind I ensured I wore gloves when I handled the clothes as there could be vital DNA on these items which could also be valuable should a defendant be identified. I placed the clothes into evidence bags and sealed them to prevent possible contamination. I also located the victim’s wallet. The wallet contained the victim’s name and I discovered the victim was a taxi driver. I requested that some searches were to be completed on the victim using the police national computer (PNC) (by Jen 2021). I updated this information directly to my Sargent and liaised with the victim’s wife about what we now believed had happened to him. 


Every time I identified that I had gathered more information, I was liaising directly with my Sargent and kept him updated on the situation as it developed. I did this to allow the Sargent to take the necessary actions while I was consistently gathering more information. 


The victim’s wife attended the hospital and was understandably very upset. However, the victim’s wife attending the hospital had a positive effect. The victim woke up briefly and saw his wife and was calm instead of confused. The victim’s wife asked what had happened and the victim told his wife in Hindi, the victim’s wife asked him to speak English to tell me but he was unable to do so, thinking on my feet I asked the victim’s wife to act this out while I had my body worn camera on. The male then acted out driving and indicated that someone had punched him and he fell on the floor and then he cannot remember anything else after this point in time. 


I again completed a NIM (Environment Agency 2017) assessment on this information and cross checked this against what had been previously advised to me by the doctor and paramedics. I was satisfied that this information had been sanitised and communicated this directly to my Sargent to confirm his injuries are as a result of an assault and not a fall or similar accident. 


I could see the bruise on the victim’s eye developing into a black eye, I asked the victim’s wife if I could take pictures of the injury. The victim’s wife agreed. I took the pictures of the injuries and uploaded the pictures straight away. I notified my Sargent as soon as this was done, so that he could see the extent of the injuries sustained by the victim. My Sargent had then informed me that they had spoken with the victim’s employer and they had provided some information about the victim’s last taxi job. They had provided a name, location and telephone number for the passenger. This meant using the information I had gathered and relayed to my Sargent, we had been able to identify a suspect and make arrest enquires straight away to ensure no loss of any potentially important DNA evidence. 


Using the Golden hour model (College of Policing 2019) and effectively gathering evidence and information we were able to lead enquiries into what had happened as quickly as possible, which in turn lead to a speedy arrest of a suspect. Initially the information about the incident was vague; however, through proactive information gathering and using the NIM (Environment Agency 2017) to sanitise the information and convert this into intelligence, which I then gave to my colleagues and my Sargent, they then had the information they needed to identify other lines of investigation and in turn identify a suspect. When I think back to this incident, it heightens the importance of proactive information gathering, and highlights the results that using the Golden hour model (College of Policing 2019) can have for investigations of this nature. Unfortunately, in this case the victim has suffered life-changing injuries from the assault on him; however, a suspect has been arrested which will allow the criminal justice system to complete their side of this case.



Word count 1161




Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this essay, I will discuss an initial response to a report on inappropriate messages received by an 11 year old female. I will work my way through the National Decision Model or NDM (College of Policing 2014) and how I used this to provide an effective response. I will also discuss the safeguarding advice provided for not only the 11 year old female but all other family members to ensure target hardening (West Yorkshire Police 2021) not only for this family but for friends of the victim. 


I received a report whereby an 11 year old female had been receiving inappropriate messages on the social media platform of Instagram. I will refer to the 11 year old female as young female during this essay. The exact content of these messages were unknown; however, it had caused the young female to become very upset and report this unknown Instagram account to her mother. The mother had then reported this to the police.


Prior to attendance, I started my way through the NDM (College of Policing 2014) to gather further information and intelligence. I completed some checks on the young female and her mother using the police national computer (by Jen 2021). This resulted in no matches. I also completed some checks on the social media application of Instagram and what laws and legislations it is held too (Connet Safely 2020). I am aware with a lot of social media platforms the legal parameters are difficult to navigate and I wanted to ensure that I understood what powers I had, as per the second part of the NDM (College of Policing 2014). The information I gathered was that this is an American based company and the power and policies I have are limited in terms of inappropriate posts, or perceived inappropriate posts. I also found out that the legal age to have an Instagram account was 13 years old. As the young female in question was only 11 years old, this made me aware that there is another level of vulnerability. 



I attended the address and spoke with the mother and the young female. I noticed that the mother is a single mother with 3 children, all being home-school and the eldest was the 11 year old female.


I enquired to what has happened. The young female advised that she had been accepting people on her own personal Instagram. The young female was not checking who these people were and did not have a private account. The young female had added a unknown account, which had then took screen shots of the young females account and had reposted them on the unknown account. Although this isn’t what was reported it was still a strange action for this unknown account to do. 


What caused the young female the most distress, is that on her Instagram account she was dressed up in certain clothing and posing in a certain way like a female more mature would do in modelling poses. The young female had posted pictures of her looking a lot older than her age using filters. The types of clothes that she was wearing and the poses she was doing were mimicking a more mature female. The unknown account had gone through the previous posts and taken screen shots of these posts and reposted them. The unknown account had blocked out the young female’s user details so she wouldn’t be traced. 


I looked on this unknown Instagram account and it seemed that there was a pattern with this account. The unknown account had also done this to other Instagram users, albeit the girls in the other pictures did look a lot older. 


Going through the NDM (College of Policing 2014) and assessing the risk and also the vulnerability of the young female. The female is using a site which she isn’t old enough for unsupervised. The young female is portraying her Instagram as an older female as there is no mention of her age on this account. My concern is that she is young and vulnerable and open to manipulation. I was concerned that this could be the starting point for potential online grooming should the young female and her mother not become more online aware. 


I was also conscious that the young female has two younger siblings and I was hopeful that if this interaction and hopefully education on the dangers of unknown online user would also set a precedent for the younger siblings. This was an opportunity to educate all involved and use target hardening techniques to ensure this doesn’t happen again. 


As the unknown Instagram user has only taken screen shots of the young females account, within the powers we have there wasn’t much we could do. The unknown account had removed all personal data so this wasn’t showing the young females information. There was no communication between the two accounts to constitute any type of malicious communications (legislation.gov.uk 2020) the pictures that were on the account were pictures that were still on the young female’s account, which was an open account which anyone could view. 


I explained to both the mother and the young female, that the first action that needs to be taken is to block and report this user to Instagram directly. They will investigate the account and take any necessary actions. The second thing to do was to either get the young female to delete her Instagram account or at least modify it to ensure she is safe. For example make the account private and go through every user that is following her and delete the ones she doesn’t know personally. When I say personally, I encourage the young female to only add people on Instagram she has met in real life for example her school friends. 


I did point out to the mother and the young female that Instagram states you have to be 13 years or older to have Instagram. I advised it is down to the mother to make the decision on if the young female keeps the account. The mother advised she didn’t see any harm in it but will monitor it more closely and took my advice on-board about safeguarding the account. 


This lead to another question, if the mother felt it was acceptable for the young female to post the types of pictures she had. The mother advised she feels her daughter should be able to express herself in anyway as this is her human right (Opinion Front n.d) I acknowledged the mothers comment but this then turned into a discussion. Would the mother feel comfortable for her 11 year old daughter to go out and hand strangers the picture off her daughter’s Instagram. It was at this point the mother realised the safety aspect to this incident. The mother then became horrified at the picture the young female had posted. 


During the conversation the young female advised that she has school friends that also have Instagram. I asked what school the young female attended and notified the local police liaison officer to attend that school and encourage the school to do a lesson on internet safety. 


Reflecting back on this incident this was a very lucky near miss for the young female as she could have been contacted by anyone and this could have been the start to online grooming (The Children's Society 2021). I feel this was an education opportunity not only for the young female but also the mother and the younger siblings. I also recognised that their naiveté could have caused a door to be opened towards not only online grooming but county lines. It was good that I could speak with the school liaison officer to request further education at the local school to provide education in online safety. 
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