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 Introduction
The emergence of eWallets has revolutionized financial transactions (Smith, 2005), bridging the gap between traditional banking and the digital age. These tools transformed money management and purchasing habits, a shift catalyzed by rising internet usage in the 1990s. Digital wallets emerged to address payment security and convenience challenges (Johnson, 1999), expanding as a safer online payment method.

Initially, eWallets facilitated secure online payments, exemplified by PayPal's inception in 1998. This innovation allowed users to streamline transactions without repeatedly entering data (PayPal, 2020). With technological advancement, eWallets evolved into holistic financial ecosystems accessible through smartphones (Jones & Wang, 2015), particularly vital for regions with limited banking access.

EWallets gained swift popularity due to their convenience and inclusivity. Users harnessed mobile apps for payments, transfers, and financial management (Johnson et al., 2018), enhancing financial inclusion (Brown & Garcia, 2021). Amid the fintech revolution, eWallets streamlined business transactions and garnered government recognition for promoting transparency (Gupta & Patel, 2022; Smith & Lee, 2019).

The eWallet narrative is one of innovation and transformation, evolving from simple solutions to comprehensive financial ecosystems. Technology's impact on financial landscapes offers secure, accessible solutions (Gupta & Patel, 2022), prompting a natural segue to exploring user perceptions of eWallet security.
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Financial transactions are facing new opportunities and challenges as electronic wallets (eWallets) proliferate. Despite the extensive adoption of eWallets worldwide, there are also a number of issues requiring investigation. One prominent concern is the potential compromise of user data security. Since eWallets handle sensitive financial information, they are vulnerable to data breaches, identity theft, and cyberattacks. Moreover, eWallets' promise of inclusivity can be limited by disparities in digital literacy and access, especially in underserved areas. Financial inclusion could be hindered by the digital divide that inadvertently marginalizes segments of the population. In addition, the evolving regulatory landscape surrounding eWallets raises questions related to consumer rights, liability in fraud cases, and jurisdictional challenges.
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Figure Below are the summary of the research summary and research question of the Study:


	
	Research Questions
	
	Research Objectives

	
RQ1
	How effective are the existing data security measures and encryption methods employed by eWallet providers in safeguarding user financial information?
	
R01
	To study the strength and vulnerabilities of current data security protocols and encryption techniques utilized by eWallet providers.

	
RQ2
	What are the key barriers to digital inclusivity in the adoption of eWallets, and how can these barriers be mitigated to promote broader financial access?
	
R02
	To study the primary factors contributing to disparities in digital inclusivity regarding eWallet adoption

	

RQ3
	How do the evolving legal and regulatory frameworks impact the consumer rights, liability, and jurisdictional challenges related to eWallet transactions?
	

RO3
	To study the implications of evolving legal and regulatory frameworks on various aspects of eWallet transactions.





Based on empirical data, the deductive approach tests a general theory or hypothesis. It involves moving from general premises to specific observations. By collecting data, researchers confirm or refute hypotheses based on existing theories.
Inductive approaches, on the other hand, begin with specific observations and then draw general conclusions from them. Rather than defining theories in advance, it is more exploratory, allowing theories to emerge as data is collected. 
Explanatory challenges are addressed by the abductive approach. Based on available evidence, it involves developing plausible explanations for observed phenomena.
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A deductive approach starts with a general theory or hypothesis and then tests it empirically. The process involves moving from general premises to specific observations. By collecting data, researchers confirm or refute hypotheses based on existing theories. Alternatively, an inductive approach starts with specific observations and then derives general conclusions from them. As a result, theories emerge from collected data rather than being predetermined. Next, explanatory challenges are addressed by the abductive approach. Based on available evidence, it involves developing plausible explanations for observed findings.
The research was conducted using a deductive approach. This is due to the fact that the research starts with a well-established theory about eWallet adoption and user perceptions. By collecting primary data and analyzing whether the empirical evidence supports or refutes specific hypotheses derived from this theory, I am able to test specific hypotheses derived from it. As a result of this structured approach, existing theories can be validated against real-world data to enhance the overall validity and reliability of the study.  


In this study, 30 participants were selected as a balance between available resources and the scope of research questions. Since this study is focused on user perceptions and barriers to eWallet security, this sample size is appropriate. However, careful consideration of population variability and the research objectives ensures that this sample will provide valuable insights into the dimensions of eWallet security perceptions. (Akhilesh Ganti, 2023)
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A simple random sampling method enhances the fairness of participant selection. Students make up a significant portion of the target population, primarily individuals between 20 and 25 years of age. In order to ensure equal participation chances, we assign unique identifiers to each potential participant and use randomization techniques. By using this method, bias is minimized and the probability of obtaining a representative sample of young adults, especially students, is increased, resulting in a more nuanced understanding of their perceptions of eWallet security. A randomized list of potential participants will be used to select the sample size of 30.
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A quantitative survey of eWallet users will be conducted to gain insights into user perceptions and adoption patterns. Structured questions will be used to determine user preferences, concerns, and frequency of use. A variety of demographics will be represented through online platforms and social media groups. To identify trends in user perceptions and to examine relationships between security concerns and adoption rates, descriptive statistics and correlation tests will be employed (Johnson & Smith, 2020; Brown et al., 2019). As a result of the quantitative findings, strategies aimed at addressing security concerns and promoting wide acceptance of eWallets will be formulated that will be heavily influenced by data-driven insights.
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In this study, primary data will be collected through an online questionnaire created using Google Forms. By using this method, data is collected efficiently from eWallet users from a variety of backgrounds. Among the questions on the questionnaire are those regarding eWallet adoption, user perceptions, and security concerns. In order to capture real-time insights directly from eWallet users, the study distributes the questionnaire via relevant online platforms and user groups. Due to its user-friendly interface, Google Forms facilitates easy data collection and data aggregation, making primary data more accessible and valid (Smith & Johnson, 2021).
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Secondary data collection methods include reviewing market analyses and industry reports on eWallet adoption trends, in addition to primary data collection. Researchers, financial institutions, and technology companies often publish reports that offer valuable insight into the state of eWallet adoption, security concerns, and regulatory developments. The results of the research can be provided with a broader context by systematically reviewing and analyzing these reports. Using this method, the research will gain deeper and broader insights into the eWallet ecosystem, complementing the primary data collection efforts.
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Using the Google Form survey that I conducted, I collected primary research data directly from my respondents. I provided my primary research findings in the form of percentage breakdowns for each question earlier. This includes the participants' opinions, preferences, and perceptions that I obtained through my survey.  

Participants who answered the survey questions about eWallet usage, accessibility, security concerns, convenience, and other aspects of eWallets are my primary research subjects. My research insights and conclusions are based on these responses. Literature reviews are designed to support and complement my primary research findings by highlighting existing research that aligns with the opinions and experiences of my respondents.    

eWallet users are concerned about security and confidentiality, especially when it comes to the safety of their bank account information and credited funds, according to Rathore (2016). In the event of phone loss or theft, users are concerned about their confidential banking information being compromised. Keeping users' trust and mitigating these fears requires robust data security measures and encryption methods.

Upadhayaya (2012) noted that consumers fear their financial information may be exposed, resulting in financial loss and compromised security. The need for stringent security protocols within eWallets is further illustrated by the fact that sensitive user information must be protected.  

As Yuen (2019) noted, online transactions are at risk of hacking, malware, and phishing attacks as well as their nascent nature. This supports the focus of my research on evaluating existing security measures and encryption methods for combating these emerging threats.

Last but not least, the secondary research emphasized the possibility of overspending with eWallets due to their intangibility, which resonates with my research's examination of user behavior and decision-making processes.

In conclusion, secondary research substantiates key concerns related to data security, accessibility, and user behavior that are raised in your primary research. As a result of the alignment of these findings, my research topic has significant relevance in addressing critical eWallet issues.
Exploring User Perceptions of Ewallet Security (google.com)
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The feedback from my lecturer highlights several strengths in my 3-minute video elevator pitch: my confident delivery, appropriate tone, and well-paced voice. Additionally, my slide design was effective, with a commendable balance between graphics and text for clarity. My content was generally strong; however, I needed to include how my research adds value. This could involve showcasing how my research addresses a specific gap, problem, or contributes to a broader understanding.

The suggestion to refine my ending is valuable. A more gradual conclusion, possibly summarizing key points and emphasizing the value, could leave a lasting impression. Expressing gratitude or inviting questions would provide a sense of closure and engagement. Considering these insights, I can fine-tune my pitch to ensure it effectively communicates the significance of my research and leaves a memorable mark on my audience.
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