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Introduction 
This report essay will be containing a personal reflection on the in-class role-play and career development planning also it will be demonstrating an understanding of the skills and knowledge which contribute towards personal strength and experience in gaining new insights and changed the perception of self and practices. I will be using some self-experiences to portray this essay, some employment laws with conclusion and references. 
There are many ways to demonstrate the skills and knowledge of working effectively in the workplace, which is what employers are looking for in a good employee. As a good employee, you need to demonstrate to the employers that you are the right candidate for the job that is been advertised, it is always very important that you show and demonstrate your understanding and experience in the job been advertised. Personal reflection is a response to a particular motivation which is often written by an individual to explore personal experiences, feelings, and events. A personal reflection is an opportunity to reconsider events, thoughts, and feelings from a fresh perspective like a real-life experience, an imagined experience, and something watched or read. experience in gaining new insights and changed the perception of self and practices. According to Ryan M (2011) state that ‘the value of the reflective practice is widely accepted in educational circles, a critical issue is that reflective writing is complex, and has high rhetorical demands, making it difficult to master unless it is taught explicitly and systematically. Personal ‘reflection is a form of personal response to experiences, situations, events, or new information’. Syed N (2012)

Employment Rights Act of 1996
The employment Rights Act 1996 (1996 c 18) highlights that ‘An Act to consolidate enactments relating to employment rights. This act covers the right of employees in situations of dismissal, unfair treatment, maternity and paternity leave, and redundancy, Employment law regulates the relationship between employers and employees. It governs what employers can expect from employees, what employers can ask employees to do, and employees' rights at work. There is the national minimum wage act 1998 this act sets out the national minimum wage for employers and employees across the UK this is usually reviewed to keep up with inflation there’s also protection of employment regulations 2006, this act protects the right of existing employees and contracts when a company goes through a business transfer. Employment is guided and regulated by laws and regulations that are made by the legislature and implemented by the government, some laws guide the employers and the employees this law is usually made and debated by the legislature in the House of Parliament and once it has passed the reading it becomes law. and this is what regulates and guide employers and employees these laws are the legal written documents that guide the rights of employers and employees it sets out what an employee is entitled to as earnings intermediate of minimum wages and benefits such as statutory sick pay, leave allowances, maternity pay and holiday all this are always set out in the employment act, it also addresses the right of the employers as to what they can do regarding an employee in case of any wrongdoings. I will use myself as an example presently I work as a hospital porter and I started with a company called Medirest they were handling the pottering, security, domestic and the catering job for the NHS trust and the contract is usually renewed every four years. During the recruitment exercise, we were ten in number that made it to the interview; of which only five of us were hired the interview was conducted by one of the management staff from the Human Resources department and from my interview and from what I was asked to the way I gave answers to the questions I knew I will get the job because there was this other guy that said to me immediately after the interview that he knew all is not well, I ask him why and he said because of his answers to the questions and the way he conducted himself at the interview. That interaction with the guy gave me a good understanding of what and how to conduct yourself during a work interview. And another thing I found out is that an experience job recruiter will know who a good employee will be from the interview conducted. They often look for key skills and personal skills that are synonymous. During the recruitment interview employers mostly want to know what personal skills and individual skills that an employee can bring into the organization to help in improving and achieving the goals and objectives of the organization.

Equality Act of 2010
The equality act 2010 this is the act that protects against discrimination in the workplace and during the recruitment process, some other acts guide the right of employers and employees. Employers are not allowed to judge or decide to hire based on your disability, the color of skin, age, or religion, however, Employers are always looking for experienced and dedicated workers who can put in their possible best to make the work and the task better in every way they can. We conducted an in-class activity relating to skills and knowledge that contributes to working effectively in the workplace. During this exercise, we did a role-play of acting as an employer and an employee where we had to interview a potential employee to find out their quality, skills, and qualifications and to also find out a little bit about who they are and what they know about the organization they aspire to work for. This exercise really helped in letting students know and prepare themselves for employment because it helps to let students know what employers are looking for in any potential employee. Employers are always happy to hire a person that can demonstrate personal strength, experience, and readiness relevant to the post, employers like to know and find out as much as possible details they can from the employees, and therefore they normally request references from a former employer or people that have known the potential employee for a period time. During recruitment exercise, the employer always tries as much as possible to know about their potential employee According to Dench S et al (1998) states that employers' perceptions of key skills for the institute for employment studies highlighted the six key skills units were developed which are communication, application of numbers, working with others, problem-solving, I T, and improving own learning and performance. Key skills consist of two main features. And are focus on a set of skills which are said to be of increasing importance to the employers, and variously referred to as, generic, behavioral, personal, transferable, and soft all this relate to the ability of a person to operate in a workplace on his own or with other people. And secondly, a distinction must be made between basic skills and key skills. Basic skills can be described as fundamental techniques of literacy and numeracy. 

The Quantitative and Qualitative Data 
he quantitative and qualitative data were used to explore the importance of key skills to employers the way they view these skills in the workplace, employers think these skills are vital when they are recutting for employees to fill any vacant space in their organization, they always like to be sure of the skills and experience the potential employee possess before deciding to hire or not to hire. As an employee, there are procedures and standards expected of you at the workplace. There are always laid down rules and regulations that have been put in place by the management, it must be adhered to by the staffs, you are expected to make sound and good decisions regarding your work whenever you are at work you are expected to be as professional as you can and always try and put in your best. According to Irvine, H et al (2006) illustrate that design/methodology/approach is both theoretical and reflective rather than being a description or analysis of what went on in the organization. When you are in employment, you need to demonstrate good and quality skills of leadership, to be able to progress and earn a promotion at work and also need to demonstrate good character, honesty, and dedication. If you can display all this quality, you will be able to progress rapidly at work to attain your desired goal and ambition. 
‘I will also use my situation as an example again because I work as a Porter in a hospital environment and I have been in the employment for over nine years I have had a lot of experience, I am very committed and dedicated to my work, this has made my management to notice my selfless contribution to the work I have been promoted to the position of supervisor and a senior one for that matter, a position that I have been in for almost four years. And I have also been acting as the manager whenever the manager is not available therefore, I see myself aspire to be the manager whenever the opportunity arrives, and with my degree qualifications which I am doing right now at the university, I will be able to apply and hopefully hired as the manager in near future. As I am aspiring to become a manager in feature which is one of my career goals. I need to learn more both at the university and at work because I believe this will really help my development and make me a good manager, by gaining more experience and knowledge I will be able to manage properly in the feature’. According to Indeed (2020) highlighted that management skills often apply to include the responsibility is managing projects, leading a group of people, or a combination of both. When an employee is employed as a manager the company or organization places a lot of responsibility and trust on the person and they expect that person to make decisions that will be very vital in the development and interests of the organization.

Conclusion
In conclusion, it is vital to have a good quality personality to be friendly honest, and most importantly decisive because as a manager I need all this quality to be able to manage properly due to all my experiences regarding interviews; I have identified my strengths and weaknesses and developed some ideas on how to improve on all my skills to become a more knowledgeable and skilled communicator. I plan to be more professional and be effective by furthering my education to higher grades.
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