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Abstract
This report details the qualitative analysis of three participants, via interviews. The aim was to investigate how they have coped with change, with regards to the new SA1 university campus move from Townhill. With this being said, the target participants were second year students who had previously been located at the town hill campus. IPA framework was used in the analysis of this data, after the transcription process. The analysis process looked how the participant previously said they coped with change and how they had actually coped with this change. The interpretative phenomenological analysis looked to find emergent themes through the transcription process of the interviews. The results showed several themes from the three interviews conducted, with all participants having something in common with their experience of the move.




Introduction
[bookmark: _GoBack]The purpose of this study was to explore how second year university students have dealt with the experience of moving to a new university campus. This study aimed to see how well the students had coped and if there were any emergent themes with regards to coping styles and any reoccurring comments about the move, both positive and negative. There have been studies looking into similar areas, on how change can effect a person and how they deal with change alike. One article looked at the relationship between the commitment to change and then coping with change, with specific reference to change within an organisation/ workplace (Cunningham, 2006). They found that commitment was a large influence on how an individual coped with change. This is interesting as with regards to this study, the participants who had been through change and successfully coped, seemed to settle in well, regardless of prior nerves. This could be due to their ‘commitment’ to the task ahead, making the most of a big change.






Method
Participants;
Three participants were recruited through a convenience sample, being asked to take participate around the university campus. The age range was not collected as part of the data, but all who took part were second year undergraduate students, who had obviously previously been based at Townhill campus.
Design;
The design for this study was a qualitative, semi- structured interview. The topic being explored was “coping with change” with specific reference to the new university campus move. The process of data collection involved recording the interviews with the participant (following their consent to do so), to then transcribe this at a later point for analysis. The transcription was followed by analysis of the discussions, using IPA framework to depict any emergent themes and breakdown the results overall. IPA is the interpretative phenomenological analysis, which aims to look at how participants make sense of the world around them. IPA specifically explores the meanings behind an individual’s personal experiences and their individual perceptions on events (Smith, 2004). 
Materials;
During this study, several materials were used. Firstly, an interview schedule and questions were designed prior to the interviews being carried out (Appendix A). These questions were designed to be semi structured, so that the wording would be flexible with each participant should it need to be. Prompts were also considered and noted down along with the questions, to provide clarity to any of them (should an individual may struggle to answer). Consent forms were also used (Appendix B), they were presented to the participant before the recording of the interview took place, to ensure full consent prior. Following the completion of the interview a debrief form was handed to the participant (Appendix C) to inform the participant of the study aims. A recorder on a mobile phone was also used in order to record the responses in the interview, for later transcription.
Procedure;
For this study, an interview schedule and questions were designed ready for the data collection (Appendix A). Prompts were also included in the schedule/ questions as a guide to ensure no confusion when the interviews commenced. Upon recruitment, the participant was taken to a quiet room in the library to carry out the interview. A consent form was presented to them for them to read a brief description about the study and to give their written consent to participate. The individual sat opposite the interviewer, with the recorder place in the middle of the table. The topic of the interview was introduced again, and the interview schedule was read out to the individual, stating they were to be recorded for transcription purposes and that their data would remain anonymous. They were also reminded that the interview would take no longer than ten minutes to complete, following this they were asked for their verbal consent to record the interview. This prompted the start of recording where the first question was asked to them, followed by any prompts and further questions were then asked where appropriate and natural in the conversation. Once the interview had ceased, they were thanked for participating and the recording stopped. Before they were handed the debrief form they were asked if they had any questions following the interview, if not they were given the debrief and thanked again for taking part.

Results
The table outlined below shows the main emergent themes which developed through the transcription and analysis process. These themes are the main points which reoccurred in each interview, either brought up in a positive or negative way. Each participant outlined how well they had settled in, regardless of any prior struggles or nerves about the move. The most pressing theme which occurred in two of the interviews was the commute, which was an issue for ‘Emily’ and ‘April’, who both lived outside of Swansea.
	Emergent themes
	Commute times
	Settling in
	Facilities

	April
	This participant seemed to be aware of the difference in location and how it would add on extra commute time
	This participant said although anxious initially, she settled in quickly and easily.
	The main advantageous aspect to this participant was the abundance of space available at the new campus, stating this allows her to work happily in this space, should she want or need to do work outside of her house.

	Daniel
	This participant didn’t seem to have an issue with commute times.
	He seemed to settle in very quickly and credited this to the information being available about the campus, by lecturers, prior to the move.
	Daniel was also excited for the larger space on offer at the new campus. Stating he was happy to see a more modern campus being built.

	Emily
	This participant also seemed to be anxious about the travel time to the new university, as its in Swansea centre there would be a lot more traffic.
	This participant was the most anxious about the move and stated quite clearly, that she didn’t like change. However, said that the change wasn’t as bad as expected and now prefers the new campus.
	Emily also commented on the new library facilities available. She pointed out how Townhill’s library was quite cramped and therefore seemed far noisier. She feels now that the space has positively impacted her learning.




Discussion
When looking at the emergent themes which were seen through the analysis of the transcriptions, its clear to see there was a significant result. There were several reoccurring statements made by each participant’s which related to how they cope with change and how they have managed with this move in particular. The results showed a positive relationship between the participants who had experienced a big change in their life previously and how well they have coped with the university campus move. This could be due to them having an idea of how to deal with what would otherwise be a stressful time for that individual. There were several sub themes which reoccurred which may have aided in the participants settling in period, in the sense of the new facilities allowing the individual to settle in a lot easier. With their being such a new space and new facilities to enjoy, this probably allowed for an easy transition. Of course, there are some limitations with any qualitative interview, one being the individual may not answer as honestly as they are face to face with the interviewer. The issue of the participants wanting to be portrayed in the best light will always be a limitation to such data collection, however collecting data this way allows for the interviewer to see how the participant responds to the questions, collecting in depth answers. An online study may not have reaped the highest amount of data.
Each participant had something in common with regards to how they felt prior to the move and how they felt after the move. They had all also gone through some form of major change at one point in their life, which would have aided in their ability to cope with this stressor. All three participants were second year undergraduates, so on the same level of their degree. They may have had a strong relationship for this reason too, as they would all have been at the same stage with regards to work load, and so may have had similar coping strategies without realising. The results of this study are very interesting as they depict how coping skills are shared among those at similar stages in their lives. The main point to why the individuals coped well with the move could be due to the high standard of the new university, but the fact they had all gone through change before was the most interesting relationship. If this study was to be repeated, with individuals who hadn’t gone through change, the results may have been very different. The same could be said for if the individuals were at different levels of their degree. The results are significant for this reason, that there were various reoccurring themes and similarities. When comparing the results to the literature previously looked at, it can be said that there are similarities. 
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Appendices                                                                                   Appendix A
Interview schedule for exploring the lived experience of moving to a new university campus
Hello ______, I’m Sophie. Thank you for taking time out of your day to participate here. First and foremost, Ill briefly go over what we will be talking about today. So, the aim is to explore students experiences regarding the new university campus move (relating to how they’ve coped). The data collected from this study will be transcribed (so written up and analysed).
Before we begin, can I please just confirm you’re happy for me to record this interview? If so, just to reiterate that any information you provide will be kept confidential. The audio recording will only be listened to by myself for the purposes of transcription (ready for analysis). Once transcribed, the recording will be erased.
Finally, just to let you know your name will be replaced with a pseudonym. So, anything you mention which could be traced back to you will be replaced with different context. Is this all okay for you?
Great. Also, if you would like a break or sop the interview at any point, should you feel distressed, just let me know
(Begin Recording)
Do you have any questions before we begin?

1) So, to begin, how well would you say you cope with change, in general?
Prompt; Do you have a specific example where you’ve had to deal with change before?

2) How did the move initially make you feel?

3) Can you describe what has been the most important difference or change for you in moving to this campus?
Prompt; So, the learning, facilities or transport for example.

4) How well do you feel you have managed to settle in here?
Prompt; Do you think you have coped well with the move?
Thank you very much.
Appendix B
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Study Consent Form

I understand that this research study is being carried out by a 2nd year Psychology Student for the purpose of a module assessment, and that taking part in this study will involve taking part in a 10-minute interview on the new university campus and the move itself.
This task will take approximately 10 minutes to complete. 
I understand that participation in this study is entirely voluntary and I am free to withdraw participation at any time without giving a reason.  I am aware that if I have concerns about the study I can discuss these concerns with the researcher or academic supervisor at any time during or after the study.
I understand that the information provided by me will be held confidentially, with a code assigned in place of my name. These data will be stored indefinitely in accordance with the Data Protection Act.
I also understand that at the end of the study I will be provided with a debrief form and the opportunity to discuss any issues with the researchers.

I, ___________________________________( NAME) consent to participate in the study conducted by Sophie Johnson, School of Psychology, University of Wales Trinity Saint David,  Swansea under the supervision of Stacey Coleman.

Participant Signature:________________________________________________
Date:___________________
Name and signature of researcher taking consent 
___________________________________________________________________



Appendix C
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Study Debrief Sheet 
“Coping with change: Exploring the lived experience of moving to a new university campus”.



Thank you for taking part in this study.  

The aim of this study was to explore how well university students cope with change in general, and then We specifically wanted to find out whether those coping styles are related to or have helped with this campus move.


If you wish to withdraw your data from the study, you must tell the researcher now.  After this point, all your data will remain anonymous and will not be able to be traced back to you.


If taking part in this study has raised any questions, please speak to the researcher Sophie Johnson on 1701737@student.uwtsd.ac.uk or contact the academic supervisor Stacey Coleman on Stacey.coleman@uwtsd.ac.uk.



Thank you once again for taking time to participate in this study.



Sophie Johnson

BSc Psychology

University of Wales Trinity Saint David, Swansea 


Appendix D                                                                                                     Transcripts
Interview with April: Exploring the lived experience of moving to a new university campus.

	     Key: Interviewer in bold; Interviewee (April) in plain font
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	Do you have any questions before we begin?

No, I’m fine thanks.

Ok great, so to begin, how well would you say you cope with change, in general?

Um, I’d say that I [pause] generally, I cope ok, but I suppose you know it depends on what it is that is changing. But yes, generally speaking, I cope ok with change.

Do you have a specific example where you’ve had to deal with change before?

Yeah, when my relationship broke down and I had to move to a new house with my two small children and things, you know that was definitely more difficult than this particular move [laughs]. But, um, yeah you know, I’m not sure what my ability to cope is exactly but I guess having gone through a major change like that had prepared me for any minor changes.

Brilliant, and please don’t feel obligated to talk about anything too personal if you’re not comfortable with it.

No don’t be silly, it’s fine.

Ok great. So, how did the move initially make you feel?

I was anxious at first, just not knowing the area as much. Um, yeah, things like parking, things like how long it will take to get from my house to the campus. So, I was just generally anxious about moving.

Ok, can you describe what has been the most important difference or change for you in moving to this campus?

Um (pause) do you mean with regards to the commute?

Yeah so, the learning, facilities or transport situation for yourself.

So yeah, probably the commute, coming in as a lot longer for me now than it was when we were in Townhill. Which surprised me actually, as it’s not that far from the old Townhill campus, but from where I’m coming from it does add on quite a bit to my travel time. Regardless to this though, the new space available is really lovely and makes me actually want to use the space to do work.

That’s lovely, and finally how well do you feel you have managed to settle in here?

Yeah, I feel I’ve managed ok, you know, yeah that seems to have gone fine. Like I said the settling in period has gone now and I think it’s gone as smooth as it could have gone.

Ok, brilliant, thankyou April.
	






Seemed realistic about how to deal with different levels of change.




Prior experience with change- resilient? Perhaps didn’t see this change as ‘significant’ in the grand scheme of things.



Seemed very happy and comfortable.


Travel time and parking seem to be the most prominent ‘issues’ with this participant.








With the commute being the most pressing concern.

Despite the annoyance of travel time, the university settling in period itself seems to have gone very well. With little to no sign of discomfort about the new university itself.






















Interview with Daniel: Exploring the lived experience of moving to a new university campus.
	Key: Interviewer in bold; Interviewee (Daniel) in plain font
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	Do you have any questions before we begin?

No, ready when you are!

So, to begin, how well would you say you cope with change, in general?

Yeah, I’d say I cope pretty well with change, I think.

Yeah? Ok great, do you have any specific examples then where you’ve had to deal with change before?

Well I’ve moved from Germany to England, when I was around 8, which was quite a big change, I think. Although it was a while ago, I’d still say that having to navigate a different culture and make new friends and things, has allowed me to cope well with any minor changes like this [laughs]. Also, as I live in Gloucestershire, living away for university has probably aided me with regards to settling in quickly and getting to grips with new spaces around me.

Brilliant. How did the move initially make you feel?

The one to SA1 or to England sorry [laughs]

Yes sorry, the one to SA1 [laughs].

Um, quite excited. I liked the new facilities which had been talked about by my lecturers. So yes, I was looking forward to a modern and larger campus.

Cool, can you describe what has been the most important difference or change for you in moving to this campus?

[Pause]

So, with regards to learning, the facilities and the transport to this campus.

Um, well just having more facilities available and more space in general has been important to me. It does make all the difference in learning at university level, I find.

Yeah, great. And lastly, how well do you feel you have managed to settle in here?

Pretty well I’d say. 

So, do you feel you have coped well with the move?

Yeah definitely, I don’t think I’ve struggled at all to fit in here. The lecturers and university made it a very easy process to navigate and adjust to.

That’s lovely, thanks again Daniel.

	

Participant was very positive about the interview.










Going through change at a young age, and then choosing a university away from home, raises the idea that he is happy for change to occur. Perhaps it’s something new and exciting again












Positive about the move, had received information from lecturers, so perhaps this contributed to the lack of anxiousness.





Seemed excited about changes being made, ‘out with the old and in with the new’ attitude.












Again, he mentions the lecturers making the move a lot more manageable. Perhaps this is what was lacking with the other participants? Lecturer-student communication?
























	



Interview with Emily: Exploring the lived experience of moving to a new university campus

	Key: Interviewer in bold; Interviewee (Emily) in plain font
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	Do you have any questions before we begin?

No, I don’t think so.

Brilliant, if you have any questions throughout just let me know.

Ok, no problem.

Ok, so to begin, how well would you say you cope with change in general?

[pause] Uh, I don’t like change [laughs], but yes, I manage.

So, do you have a specific example where you’ve had to deal with change before?

Um, nothing too extreme, but I think the transition between, uh, secondary school and college was quite difficult because I was settled in school, comfortable in school and I was really anxious about going to college. However, once I had started college, I was happy, settled.

Ok, fab. How did the move initially make you feel?

I was very [pause] anxious because I don’t know Swansea very well, and like I said about change I was really comfortable in Townhill, um, slightly excited because I knew that it was going to be more modern and a lot bigger. At the same time, when I’m comfortable I’m happy to stay where I am.

Ok, can you then describe what has been the most important difference or change for you in moving to this campus?

Um [pause]

So, the learning, facilities or transport for example.

Well I’d say obviously the library is much better, um, and its more spaced out so that has probably positively impacted my learning. When I think about Townhill’s library it was quite small in comparison, so there seemed to be more noise. Also transport wise, it takes me a lot longer to get to this campus as there is more traffic in the centre of Swansea than up in the residential area where Townhill campus was. Um I think that’s it, yeah.

That’s great. And finally, how well do you feel you have settled in here?

Um, against the odds, I thought I would take a while to settle in, but I’ve settled in quicker than I thought I would, and I’m very comfortable here now.

There we are, lovely, thank you very much Emily.
	










Seemed slightly nervous opening up.






Acknowledges she has always had an issue with any change, so her being anxious for this is no surprise.





Couple not liking change with the participant being unfamiliar with Swansea centre, both seemed to unsettle her about the move.











Regardless of her dislike to change, the participant notes a positive change she’s happy to see within the new university. Again, the commute is mentioned as with previous participant ‘April’- emergent theme?





A positive overall outcome for this participant 
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