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Resource packs are essential tools that teaching staff use to maintain classroom and behaviour management. Behaviour issues can happen in any classroom, and it is important that the teacher and other teaching staff are able to handle these issues. Resource packs are available to assist teaching staff, one of which being reward charts. Reward charts can be used as a whole class initiative or can be used with a pupil who has specific behaviour needs. 

Reward charts can be used in a number of ways. One of the most common methods of use is a sticker chart where a sticker is rewarded to the child at the end of every school day if they have displayed good behaviour. This chart is personalised to each individual child. For example, if the child is interested in football, the reward chart can be football themed and the teacher can use football themed stickers as the reward. 

To further interest the child with their reward chart, the teacher should create the chart with the child. This will make it feel more personal to the child and they will feel as though they played a key role in creating and implementing it. While creating the chart, it is important that the teacher discusses with the child what rewards they would like to receive at the end of the school week if they have filled their chart. Rewards could include some time on the computer or Ipad, extra playtime on the playground or any activity that the child chooses within reason. 

While creating the sticker chart, it is essential that the teacher discusses clearly with the child what they are expecting from them in terms of behaviour. This is so that the child has clear goals and knows what is expected of them. If this step is not taken, then the child will not have clear goals to achieve and will not know what the teacher expects of them. Make the goals realistic as they can always be changed later if needed. If the child meets the goals easily then the teacher can target more challenging behaviours. Remember not to do this too quicky as it is more important that basic behaviour challenges are changed first. 

Discussing the strategy with the parents could also be helpful. If the child displays poor behaviour at home, then the parents will appreciate being involved in the approach to improve their child’s behaviour in school. Keep in regular contact with the parents about how it is going. Offering to send the reward chart home with the child is also an option as the child will be able to show their parents how their behaviour is improving, and the parents may also choose to reward the child at home. 

Once the sticker chart has been created and rewards have been discussed, print out the chart and laminate it. Laminating it will ensure that it can be reused week after week. It is important to ask the child where they want the chart to be placed. Whether they would like it displayed in the classroom, kept with them on their desk, in their school bag or kept with the teacher in a desk or storeroom. It should ideally be kept somewhere that the child has access to it at all times, whether that be so that they can show it to their friends or go and see how they are progressing throughout the week. 

By doing this the child will feel a sense of pride with their chart and feel as though they are responsible for looking after it. Some children with behavioural needs may build an attachment to their chart which will act as an extra motivator for them to display good behaviour. Their drive to look after their chart could also be rewarded by the teacher. 

Behaviour needs can differ in children, therefore instructions for sticker charts can vary. Some children will want their classmates to know about their reward charts while others will want it to be kept between them and their teacher. It is important that the teacher and teaching staff revert back to the chart when the child displays bad behaviour. This is to remind the child that they will only be rewarded by displaying good behaviour, hopefully motivating them to change their behaviour. 

At the end of the school day, discuss with the child how they behaved throughout the day. If the child behaved well, the teacher should then reward the child with a sticker, which is then given to the child to put on the chart. If they did not display enough good behaviour to be rewarded, the teacher and teaching staff will need to discuss with the child why they are not being rewarded and clearly explain what the child needs to improve.
At the end of the week, typically on a Friday afternoon, the teacher and child should look at the reward chart together. If the chart has been filled, then the child should receive positive reinforcement from the teacher and be given their reward. It is essential that this be implemented so that the child sees that their good behaviour will result in rewards. This will hopefully motivate the child to continue behaving appropriately.

However, if the chart has not been filled by the end of the week, the teacher should take the time to discuss with the child why they are not being rewarded. This will also give the teacher the opportunity to change the standards they set for the child. 

Classroom management theories include behaviourist approaches that use reinforcement and humanistic approaches that focus on students’ psychological needs. 

There are many theories that support the use of reward charts to improve behaviour within the classroom. The theory of behaviourism by B.F Skinner and Ivav Pavlov uses operant and classical conditioning through rewards and punishments. Operant conditioning is a ‘type of learning where behaviour is shaped by consequences. When an action is followed by a reward, we’re more likely to repeat it; when it’s followed by a punishment, we tend to avoid it.’ (Simply Psychology, 2025). The reward chart mentioned above can be directly linked to the theory of operant conditioning, this is because when the child displays positive and good behaviour, they are rewarded with a sticker. If the child does not display good behaviour, they do not get a sticker and that can be interpreted as a punishment by the teacher or teaching staff. 

Resource packs also help children who experience behavioural issues improve their motivation. This is due to them wanting to achieve something, in this case a sticker for good behaviour and therefore, they will be motivated to display good behaviour to receive the reward they desire. Motivation can be linked to Abraham Maslow’s hierarchy of needs. ‘Maslow’s theory states that our actions are motivated by certain physiological and psychological needs that progress from basic to complex.’ (Very Well Mind, 2024).

Bad behaviour in children can stem from a variety of causes. Examples can include immediate needs such as hunger or tiredness, emotional factors like frustration and anxiety or environmental influences such as changes in routine or family issues. Linking back to Maslow’s theory, he states that;

‘if an individual’s needs at any level of the hierarchy are not met, they may exhibit challenging behaviours as a way of communicating their unmet needs or as a coping mechanism’ (Studocu, 2025).

Another theorist that has investigated classroom management is Rudolph Dreikurs. His theory is based on social discipline and views misbehaviour as stemming from a student’s lack of belonging, leading to seeking attention. Dreikurs ‘believed that all humans, as social beings, want to belong and be accepted by others. (The Open University, n.d). Dreikurs social discipline model ‘does not utilize punishment for the elimination of problem behaviour in the classroom, but focuses on natural or logical consequences or encouragement’. (Study.com, n.d). 

Reward charts play a key role in maintaining classroom management. Another advantage of using reward charts is that pupils will have ‘increased awareness of their behaviour and the possible consequences of their actions if they can physically see them in chart form’. (Engage Education, 2024). The main aim of reward charts is that pupils can physically see the effects of their bad behaviour with the hope that this will motivate and encourage them to behave in a positive way when they are in school. 

Reinforcing rules is another form of classroom management which can be implemented with the use of reward charts. The teacher and teaching staff will explain the rules of the classroom to the whole class at the beginning of the school year. Pupils with behavioural needs can often find rules difficult to follow, therefore the teacher can use the reward chart as a way of reminding the child of their expectations. If the child follows the rules, they can be rewarded with a sticker. If a rule is broken or not followed properly, the teacher should not reward the child and explain to them again of their behavioural expectations. By doing this ‘a positive learning culture is created’ and therefore ‘children will learn better because they will know what is expected of them’. (Welsh Government, 2012).

The Welsh Government (2012) policy on behaviour management can be directly linked to the usage of reward charts in primary schools. The policy states that ‘a child will repeat a behaviour if it is being rewarded’ and ‘a child will be less likely to repeat a behaviour if sanctions are issued’. The importance of being consistent is also mentioned in the policy as it states that ‘if there is no consistency with rewards and sanctions then it is likely the child will continue to display the unwanted behaviour’ whilst also mentioning ‘the more attention the teacher gives to a child’s behaviour the more likely it is that that behaviour will be repeated’. 

Reward charts are not only used for behaviour management. They can also play a key role in learning. Linking back to motivation, if the child is motivated to behave well in order to receive a sticker from the teacher, they may also be motivated to take a more active role in lessons. A child who is not motivated or behaving in class will not be completing work to the same level as their peers. Therefore, a teacher could use the reward chart as a motivational stimulus for the child to complete more work, such as completing more questions in a mathematics lesson. 

The reward chart can also be a positive factor for the other children in the class. With the child who displays bad behaviour motivated to display positive behaviour, they will not be taking the teacher’s attention away from teaching the other pupils. Therefore, the other pupils will be able to learn more effectively, the teacher will be able to teach the class in a calm environment. 
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