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Introduction

In this academic report I have learn and write the knowledge and information that management must have for the company. 

Amazon, is the organization that our lecturer Mr Kalam, gave us to write our report.

With this I will gain knowledge and demonstrate the understanding of the essential requirements for good knowledge management. 

And I will be able to evaluate the meaning of knowledge management based on amazon.

In the end of the report, I will manage to answer the questions by researching and applying, using the tools and techniques.

Amazon is an e-commerce, that for the circumstance we are living now due Covid-19 it has increase the sells, making Jeff Bezos the richest person in the world, for his own innovation. 
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