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[bookmark: _Toc89355349]Introduction 
This report investigates the case study of a complaint against the 58-year-old woman (receptionist) from a 15-year-old child (the patient who the counsellor takes care of) who is experiencing severe Emery-Dreyfus dystrophy, in which muscles are severely affected. The joints harden, compression problems occur. The leader must pay attention to this phenomenon carefully. To judge better the situation, the psychological responses and the following behaviours will help the listed hypotheses, because each individual experience something intellectually, physically or have been affected of outside or inside factors. It reflects in their behaviour how they treat others and how they react in different circumstances (Baker and Watson, 2015). The supervisor needs to understand the case from both perspectives and organize several meetings or trainings for their staff to teach them how to manage aggressive, oppressive, and violent clients and help them. The listed theories in this report are the SIT, the Attribution Hypothesis, and the FAH theories explained below.
[bookmark: _Toc89355350]SIT Hypothesis: Analysis on the Social Identity Theory
As stated by SIT, each individual recognizes themselves as an individual from a particular group, their status in this group and the situation they rally with in the public, according to the individual world is divided into "they" and "we". The main speculation of this hypothesis is that individuals from one group try to sort out the negative parts of the individual from the other group in order to improve their confidence and the vision of themselves. For the situation that is being reported, I saw that the age gap between the two people is excessive, the woman has a place in adults, while the child has a place in the group of high school students (Davis, Love and Fares, 2019). This may be one of the reasons for the dispute, as an elderly woman (assistant) asked the child to comply with the coronavirus convention and take a sit, as they are indoors in the community area, but the child does not comply with the restriction, because of his medical condition and keep walking without listening “this crazy woman” who knows nothing of his sufferings. She suspect that the kid is insulting the rules, she race her voice and thinking about the young population in negative way, they are stubborn, inflexible, provocative and proud, while the kid thinks that the woman is tried to commands him and was pointless rude without to know what he went through and became harmful to the woman, because the situation is that the child is not mentally stable, experiencing disease and even trying to self-destruct (Scheepers and Ellemers, 2019).
Therefore, in view of this hypothesis, the case can be explained by using the idea of ​​age hole, the administrator must organize his staff in a way to reduce the age hole, the director must attract younger employees along with mature staff, for to deal with such circumstances. The studies are aimed at reducing the psychological pressure of staff and offering them an appropriate deferral period so that they get new ones and improve their performance as managing clients of the administration, as direct close and personal contact with people who are intellectually viable is not a simple job. The staff must be patient and kind with the client for help, meeting their requests is a need for staff and as in the case that it has been expressed that the woman has recently joined the work and her job is to ensure that everyone follows the preparatory convention of Coronavirus, so she basically took care of her business by stopping the child from becoming oppressive to her, after which she screamed further and asked him to leave (Fujita, Harrigan and Soutar, 2018).
[bookmark: _Toc89355351]Analysis of the Attribution Theory
Another hypothesis explained in this report is the attribution hypothesis, the attribution hypothesis evaluates the justification for a person's behavior. The explanation may be some internal variables or external aspects, as people have been affected by both internal and external factors, this hypothesis helps to arrange the real reason for dealing with it, so that such terrible circumstances can be avoided in the future. Thus, a behavioral response may be situational, suggesting a response to a particular circumstance, or it may very well be dispositional, due to certain intrinsic qualities (Weiner, 2018). For this situation, it can very well be argued that the woman's behavior was situational, as the child misbehaved with her while she was simply doing her duty, telling him about the rules and guidelines identified with Coronavirus, she screams after the child's violent and rude behavior, which suggests that her behavior is due to an external component and impact of the child's behaviour. 
The kid's behavior is most likely due to internal attributes, as he experienced many things intellectually, and in fact, he was recently expelled from his football institute because he was determined to have a severe Emery-Dreyfus dystrophy, that is. the condition in which skeletal and cardiovascular muscles were affected in the initial phase, shows disfigurement of the joints, and causes painful spasms, this condition worsens progressively over time and the heart is further affected in this condition the development of patients is limited, therefore understanding is intellectually frustrated and discouraged (Hillebrandt and Barclay, 2017).
It is important to outline the fact that managing helps many people to overcome their tension and suffering, as the advice allows the person to organize their behaviour, feelings and faith in all circumstances that are the main excuse for each of the problems and makes them admit what it is. changes the transformations they need to make to work on their emotional well-being. The receptionist must help the child and engage him to understand his mistakes and how to calm down, he wants to get acquainted with the internal factors of life and should not be violent with people, while the principal ensures that the assistant must understand, that she is working in a consulting focus, where she more often encounters people with more difficulties, psychologically and physiologically.
[bookmark: _Toc89355352]FAH: Analysis on the Frustration Aggression Hypothesis
The last hypothesis discussed in this report is the analysis of aggression and frustration hypothesis - FAH, the premise of this hypothesis is that a person's disappointment leads to hostility, probably the individual is embarrassed when the person cannot achieve his goal and falls apart after some an effort caused him or her to confuse, which incites violent behaviours. There can be many explanations behind frustration, which include torture, accusations of another person's failure, reproach in the work environment for unknown reasons, embarrassment by someone else who rules, abandoning principles of interest, and some others. Dissatisfaction is a prospect, but it is caused by both internal and external factors, the frustrated individual becomes violent and acts harshly with individuals around him, whether they are his friends and family or external (Panagiotidis et al., 2017). This situation showed that the 15-year-old was extremely disappointed with the many things that were happening in his life and that the dissatisfaction was reflected in his behaviours.
From time to time the frustration provokes self-destructive thoughts and the individual eventually ends it all by spending years, it has been seen that the rate of self-destruction expands rapidly in the young gathering as a result of the growing frustration they need to achieve their goal. the coming early age. age minimum anxiety, according to the level of self-destruction on paper in the UK in 2020, in the age group between 15-19 years is 7 out of a population of 100,000 people. The high rate of self-destruction is further observed in the middle age group of 55 to 59 years on the grounds that the adult becomes confused and less energetic, as daily household chores and caring for business become difficult for them step by step, some people lost their partners in life, and some were left by their family in an old house, so they begin to feel no reason to stay and stop everything, the transition rate to the average adult aged 55-59 was 10 in the UK in 2020. In this situation, they both seem disappointed and shout at each other, the manager must arrange a consultation meeting for both the woman and the child to arrange the things they are going through, and there is no compelling reason to fire the woman from her job (Weidler et al., 2019).
In terms of the counsellor assignment, she is also a person that can be prone to reactive response due to inexperience. However, intellectual behaviour is of the greatest importance for great psychological well-being, assuming that individual reasoning is negative for everything that ultimately leads him to a terrible circumstance. To identify their concerns, they are provided with speaking and research to quantify the level of dissatisfaction. It is the duty of managers to offer great help for their use, as well as to provide a completely safe climate for the work of their staff. Violent behaviour is not, and the individual reacts on the spot and the individual's neural framework is responsible for this rapid response, even here and there the individual later admits that he overcompensates and the current circumstance can also be managed smoothly, but until then it is past the point of no return, they currently respond with force to their once adored or outsiders (Williams, 2018).
[bookmark: _Toc89355353]Conclusion
In conclusion, the case study has revealed the effect of emotional well-being on the behaviour of individuals, assuming that the individual is not well intellectually, then he reacts violently in any circumstance and the results will be sadder. One should be asked for mental help and understanding from people around him, in case the woman is familiar with the psychological and condition of the child, she will certainly not answer in this way and ask the kid respectfully what happened to him, why not is not to sit in his place and try to resolve his worries. In the same way, if we assume that a child is not intellectually upset and does not have cramps in his leg, he reacts in contrast and does not behave incorrectly with the old woman and informs her of his worries. The head of the institution must play it safe to prevent such periods of psychological problems later. The main purpose of this large number of speculations is to help counsellors assess the behaviour and problem of their patients.
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