









[image: Discover University of Wales Trinity Saint David]



Student name: Mihaela Ganchev
Student ID: 2013873
Module name: Living with care: The older person
Module code: BMHP6009
Lecturer name: Diola  Bijlhout











Table of Contents
1. My Standpoint
2. Views on the topic from my group
3. Reflection on the information provided by both sides during the debate
4. Relevant statistics on ageing population in the United Kingdom and technologies
5. Government support or services to support the UK elderly population
6. Impact of Covid-19 pandemic on the older person and relevant services
7. References




















1. My Standpoint
The debate, which will be discussed in this supporting paper was discussing whether technologies are necessary for the elderly people living in the United Kingdom or their life. Our group was arguing against the topic, so we were on the negative and we were debating on why technology is not necessary for the older person or for their life. My standpoint was to show using evidence the lack of technical knowledge and numeracy abilities in elders. Firstly, I spoke about the reason behind why so many adults are having difficulties working with technologies. For that I presented a search done by Eurostat in 2018, which has shown that 87% from the EU population aged 75 years or older have not used any technologies to connect online. According to this research, people were struggling with the less reaction they’ve got, which makes the situation more difficult for them, as these are fast-paced technologies. In Addition, data has shown that in 2017 from the same research, 9% had high severity level of visual impairment and 18% were struggling with hearing. In the US, research made by the Pew Research Centre in 2014 found that 23% of elders are challenging to use different devices due to physical limitations.(“Why do many seniors have trouble using technology?” no date) Elders using technologies, come also with barriers, these could be for example with the time that is needed to teach an elderly person to use a device, as well as lack of knowledge and confidence, which then can lead to ‘’computer anxiety’’. The fear of being ‘’too inadequate’’ compared to the younger generations as well as costs related barriers.(Vaportzis, Clausen and Gow, 2017)

2. Views on the topic from my group
Shedrack started with the introduction of the negative and spoke about the technological design. One of the problems for seniors talking about the usage of technology is that it makes them feel like the way gadgets and interfaces were constructed is not inclusive. Products like this are programmed as simple as possible, but through that, elders could feel even more isolated from the younger generation.(Kurdoghlian, 2020) Kawther spoke more specifically about our topic and described what technologies are and how overwhelming they are for elders. Ivelina and Erkan discussed the Mental and physical dexterity. Some conditions, like arthritis, Parkinson’s disease, cerebral palsy and other neurological or medical conditions can cause dexterity problems. This can affect the person in not being able to control the device. This could be for example the usage of keyboard or even when using touchscreen.(Difficulties) Mental dexterity and the negative sides of technology can cause isolation, depression or maybe even anxiety.(Johnson, 2020) Adriana addressed the safety and the maintenance. She included the financial aspect of using technologies and its safety and added how high in cost it is when people require maintenance or new equipment.(The unpredicted costs of using aging equipment, 2021) Ivelina added the state pension, which is 85 GBP a week over 80 years.(Over 80 pension, 2011) And basic, which is 141.85 GBP.(The basic State Pension, 2012) Prices for devices were mentioned, costs if it would be for an adult to afford a laptop or a tablet. Maintenance would be even more unrealistic. At the end Melanie spoke about scams and abuse, as well as hackers. Elders are twice as likely to be a victim of fraud than a younger person. Especially in danger are people in social isolation, as they don’t have anyone to discuss the problem with.(Age, 2015) She closed the debate with our conclusion.

3. Reflection on the information provided by both sides during the debate
The affirmative side stated that technologies make the communication easier between elders and others. I do not agree with this, as elders struggle with remembering passwords and nicknames. They get easily overwhelmed.(“Why do many seniors have trouble using technology?” no date) As already mentioned in my standpoint it takes time for them to learn. Another standpoint was that it reduces stress. I agree, it reduces stress, but just for the family of the person that might live abroad.(Schottler, 2022) As mentioned by me at the beginning, the elderly can really struggle to work with devices, which would lead to stress. At last, they stated that robots can reduce loneliness. I do not agree with that, as according to a Swedish elder care facility and their experience with introducing robots, it was not successful. It was considered a delicate subject which includes ethical and social issues, such as the fact that human encounter can hardly be replaced. The connection could also affect the relationship between elders and professionals. Related to the economics, the society might not be able to afford the costs of the digitalisation. In Addition, elders were afraid of the unfamiliar, as they were used to traditional care.(Johansson-Pajala and Gustafsson, 2022)

4. Relevant statistics on ageing population in the UK and technologies
The whole population of United Kingdom has increased the aging. With the data revealed by Census’21 there are more individuals in categories of older groups than ever before. There are more than 11 million persons, who were equal or older than 65. There also is a 16.4% increase since the census 10 years earlier. In data, it’s included over ½ million of people over the age of 90.(Demography, 2022) 


5. Government support/services to support the UK elderly population
The NHS is supporting patient on one hand, by offering individual care planning. They also have visit done by the fire and rescue team to ensure that the patient is well. GP surgeries under the NHS also have toolkits, which helps them to support frail patients.(NHS) Other ways for the NHS to support you, would be through a paid carer, which can also be free once the person contacted the local council. There also meals on wheels options, as well as help with different housing.(NHS, 2021)

6. Covid-19 pandemic and relevant services
Looking at recent figures, 1.2 million older human beings, elderly 60 and above withinside the UK who were struggling to go up the stairs to the primary lockdown in March 2020 document that this now has come to be even extra tough for them when we consider the fact that over 1 ½ million are now struggling to walk even short distances.(Age, 2021) Relevant services at this point, would be Age UK, who have advice phone lines and information, Independent Age and Silverline that can be contacted on the phone too. When returning home after a hospitalization, it is best to contact the British Red Cross, as they are providing support. For advocacy and advice, people can contact the Older People’s Advocacy Alliance. In cases of isolation, Age UK also has befriending services.(Coronavirus: Advice to older people, no date)
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