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[bookmark: _Toc200069826]Introduction
Continuing Professional Development (CPD) is a critical part of the process that encourages an individual to manage their own learning and progress to better themselves both professionally and personally (CPD UK, 2025). This reflection is focused on my learning journey within the last few months of the university based on the module I studied. It will explain the development of my employability and academic skills. I will use Gibbs Reflective Cycle to describe and examine my experiences and growth. I will feature the specific issues and situations that I encountered, my feelings during those moments, the insight I gained from the experiences and lastly how I intend to gain a proper grasp on these skill sets in the future. Reflecting on these has forced me to be more self-aware and have more motivation to take my competencies into my own hands. This process is essential for my academic achievement. I also need to understand this for future job needs and learning.
[bookmark: _Toc200069827]Gibbs Reflective Cycle
Gibbs Reflective Cycle is a structured model of reflection that encourages a clear and straightforward analysis of experience and also assists in learning through experience. It uses a six-stage process: Description (what happened), Feelings (emotional response), Evaluation (what was good or bad), Analysis (understanding the situation), Conclusion (what is learned) and Action Plan (what will be done next time). This process enables people to step logically through their experiences, create significant understandings and make decisions about action (Edwards, 2024). In education and professional development, they become able to achieve higher levels of self-awareness, critical thinking and continuous learning by adopting a reflective practice.
[bookmark: _Toc200069828]Communication Skills
Description: Communication skill is a critical skill for managing oneself as well as  a team (Cole, 2011). When the module first began, I often had a hard time preparing myself from meaningful class discussions. I was embarrassed, sometimes was not prepared and was not able to express myself clearly and briefly. Writing was difficult. I had to adapt to that formal approach in academic writing.
Feelings: I was frustrated and a little ashamed at times. I knew I had good ideas, but I did not know how to always communicate that with confidence. Even in writing, I was scared by the requirement for organisation and formality that was different to how I usually communicated.
Evaluation: I was uncomfortable with these challenges, but the module forced me to get better. I started to prepare notes for class beforehand and this first step made me feel much more confident when speaking. I also began reading some of the academic journals to get a feel for the writing style they expected. Peer feedback and tutor guidance were helpful for me to develop my written work. According to Mullins (2013), communication is key for a good manager.
Analysis: I see my fear was more due to lack of preparation, than lack of ability. With time, I gained more knowledge of academic norms and classroom culture and my self-esteem grew accordingly. I learned that communication is about hearing as well as speaking. I was able in organising and expressing thoughts coherently.
Conclusion: I am still learning to develop my communication skills. I know my verbal and writing is clear progress.
Action Plan: To become better, I am going to participate in academic writing workshops and participate in more group discussions so that it forces me to communicate thoughts and ideas on my feet.
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Description: In the beginning I had some difficulty with research assignments. I was not used to being efficient with these academic databases and search engines. I would use the wrong search terms and get either too many unrelated sources, or too few useful ones. It also took me long time to remember which sites were reliable and matched my assignments.
Feelings: My first reaction was devastating and frustration. Research seemed like a difficult process and when I read more, my mind became even more confused. I also doubted my ability to sift out relevant information.
Evaluation: I learned a lot even though it was challenging. I improved my searching criteria and critical judgements of sources after receiving feedback from my tutor and from watching tutorials. I also started to file research notes more effectively, which was a time saver during writing homework.
Analysis: This procedure taught me that research is not so much about finding sources but about understanding the question, locating gaps and narrowing the search. I also got more comfortable with filters and that was really efficient my research.
Conclusion: Research takes time, but I now feel more confident and strategic about it. My academic reading and referencing have become more perceptive and critical.
Action Plan: To improve I will continue to practice with new databases, get feedback on my reference matching and start research work earlier.
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Description: In the era of modern world, technological advancement is a blessing (Knights and Willmott, 2012). I discovered my ICT skills were lacking during the period of the module. I was able to manage using some software–MS Word and Powerpoint. But I got lost as the software had more than a basic level of functionality. For example making interactive slides in PowerPoint and using Excel for some basic data analysis were confusing and felt taking too much time.
Feelings: There were times when I felt like I was being left behind. It was annoying to watch classmates quickly utilise functions that I had no idea about these. It often made me reluctant to step up and be the person in group work.
Evaluation: Those problems also became learning experiences. I began to watch YouTube tutorials. I also practiced with the tools on my own by re-doing some old assignments just to practice. One good thing is, I was figuring out how to chart and use formulas in Excel, which I found useful for presenting data in a more organised manner.
Analysis: I discovered that I was so hesitant because I did nott want to be wrong. Once I got more comfortable, it was more manageable for me. The more I used them, the more confident I felt. I actually ended up assisting a team member to make the final group presentation a little more polished using transitions and embedded video. This is something that I would have never tried in the past.
Conclusion: My digital confidence is increasing exponentially. Now I regard ICT as an asset, rather than as a barrier.
Action Plan: I will further my skills by doing a practice problem weekly, going through free online courses and using the software more for my academics and personal projects.
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Description: The group projects in this module were significant and challenging. In one of these projects we all worked differently and had different levels of commitment. As a result, there were delays and unfair allocation of work. There were even some conflicts about who was doing what. Conflicts are common affair in an organizational setting (Huczynski and Buchanan, 2013).
Feelings: At first, I was annoyed and stressed. I did not want to argue, but I also felt it was not fair to do more work because someone else had not delivered. At the same time, I was scared to say something or address the problem directly.
Evaluation: It was really stressful but it took me out of my comfort zone and I learned a lot. I stepped in and proposed a clear separation of responsibilities, made a shared document and started having regular, short meetings to keep everyone in the same page. This helped us to work as a team.
Analysis: This experience taught me that good teamwork is not about having good people. It is about managing it constructively. I also learned the importance of hearing everyone’s perspective and fostering an environment where people feel heard and respected.
Conclusion: I think it helped me to gain more confidence in groups and learn to direct them better.
Action Plan: Next time when I will work on a project, I am going to recommend all the expectations and roles at the very beginning. I will also try to network more outside of class, because establishing trust can make group work more smooth.
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Description: My time-management in this module was harder than expected. With many deadlines, lectures, team assignments and responsibilities, there were times where I found myself busy too much at once. I struggled to prioritise and lost productivity. It is stated that, in any organizational and personal issue management of time is essential (King and Lawley, 2016).
Feelings: I frequently felt both anxious and guilty when I had put off an important task until the last hour. There were times when I was working late at night, trying to figure if I was really managing things properly.
Evaluation: I began to see some improvement when I switched to a digital planner and broke down my workload into daily tasks. I gave assignments colour by priority and due date so I could see at a glance where my focus needed to be. These were essential moment in terms of stating some kind of control.
Analysis: I had not been distinguishing between “urgent” and “important.” I was responding rather than working. Teaching myself how to use tools helped me to figure out what was actually worth my time. I was also creating focus blocks in my calendar, which minimised distractions and helped me get into a better flow.
Conclusion: I still have periods of stress, but I have evolved a lot in not allowing myself to be consumed by my time and work.
Action Plan: I will keep using planning tools but will begin weekly reviews to consider what has worked and what has not. I also intend to make more attainable daily goals, instead of trying to do it all at once.
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Description: According to Grey (2013), everyone should have the skill of problem solving. One of the main aspects I struggled with during the module was shifting from making assignments to thinking critically, finding problems, explaining them in detail and providing a structured solution. One of the assignments was to assess a case and make recommendations. I described it originally not examining the root of the problem.
Feelings: I felt really uncertain after I handed in my first draft. I knew the work satisfied the minimum, but I had no sense of having solved anything. When I received responses indicating that my analysis was not good enough and my recommendations were only partially justified, I was disappointed. But also determined to improve.
Evaluation: I revisited the assignment, ask myself some deeper questions and began to think of the assignment as something closer to a real world problem. I also began to employ tools like SWOT analysis to help me to break down complex issues into smaller and more manageable pieces.
Analysis: This change of approach let me improve that assignment. But it also changed my way of solving problems. I learned that coming up with solutions is only part of solving a problem. It also inspired me to pursue evidence behind my arguments.
Conclusion: As I have advanced, I have gained confidence in examining problems from multiple perspectives and thinking critically about something.
Action Plan: In the future, I will continue to apply analytical frameworks. I will also seek for feedback earlier in the process to reinforce my rationale along the way.
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	Skills
	Time
	Action

	Communication
	3 months
	Join a public speaking club and seek feedback on academic writing tasks.

	Research
	1 Year
	Attend workshops and practise using academic databases weekly.

	ICT
	2 months
	Complete online tutorials on Excel and PowerPoint advanced features.

	Teamwork & Networking
	4 months
	Participate in university clubs and attend networking events.

	Time Management
	Immediate/Ongoing
	Use digital planners and review priorities weekly using time-blocking.

	Problem-Solving
	3 months
	Practise case studies and apply critical thinking frameworks regularly.
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Reflecting on my evolution through the module has been enlightening and also very empowering. Through the use of Gibbs Reflective Cycle, I was able to recognise the pivotal areas of growth and learn from how the challenges themselves contributed to my growth. Now I have better communications, research, ICT, neatworking, team working, time management and problem solving skills. Each are critical factors of academic and professional excellence. I am aiming to building a strong base for further expansion in my skillsets. Now I am more confident and better prepared for future challenges.
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