Reflection 3
The following reflection focuses on supporting an individual to access and use Augmentative and Alternative Communication (AAC).
Description
Joe is a young man with a moderate learning disability who accesses two day services.  He is non-verbal and communicates through vocalisations, body language, Signalong and idiosyncratic signs that he has developed.  At school and college he was able to use a communication app on his ipad (called Proloquo2go) to communicate with others.  He has consistently refused to use this at either day centre (DC1 and DC2).  I have programmed updated vocabulary into it and have tried to encourage it’s use with minimal success.  This could be due to a number of reasons such as, change of routine/setting, poor concentration level, not wanting to use the communication aid.  It was decided to introduce a symbol book as an extra option for him.  The Speech and Language Therapist agreed to facilitate a training session for staff and carers.  Staff from DC2 were unable to attend due to limited staff availability so I met with them separately to feed back.  Staff were advised to model the use of the communication book with Joe, and parents were advised to do the same at home.  AssistiveWare, (2026) advocate that modelling is a strategy that should be used when working with people who use AAC.  This means that whoever is supporting Joe should point to the relevant symbols within the communication book when communicating with Joe, this allows Joe to learn how to navigate the book and build up sentences.  DC2 reported that they were modelling the book with Joe and he was using it to respond to them.  Interactions were brief to begin with but are gradually increasing.  Psychology and Physiotherapy are modelling during their sessions with Joe and are reporting similar results.  Mum reported that Joe is taking more interest in the book at home, where he had previously ignored it.  DC1 reported that they were finding it very difficult to get Joe to engage with the book whilst he was there.  AssistiveWare, (2026) suggest that when a system is not working for a user, it is usually because lack of modelling is affecting the progress and success.


Feelings
I was frustrated with DC2 not attending the training, however I also appreciated that they are under a lot of pressure and it is difficult for them to be released for training when short staffed.  I was also frustrated with the lack of modelling occurring in DC1, however it is much with a lot more individuals accessing it, I could appreciate the difficulties for staff in this circumstance.  DC1 also offer a lot of outdoor activities such as walking and swimming, which makes it harder for modelling to take place.  
Evaluation
Joe has shown that he is able to successfully use his symbol book to communicate with others and he is able to recognise and point to relevant symbols consistently.  The use of it is increasing and Joe’s concentrations levels are starting to improve.  There have been difficulties with staff being able to regularly use the symbol book with him due to time constraints and work pressures.  Joe is also taking an interest in the symbol book at home which is very encouraging as historically this has been very difficult.  This has been mainly due to the fact that his mother is very adept at interpreting his vocalisations, gestures, body language and idiosyncratic signs.
Analysis
The modelling is working but there needs to be more consistency from staff.  Joe has shown more interest in using the symbol book, however, this is reliant on staff carrying out modelling on a regular basis.  Staff have had the training but more time needs to be dedicated to using the symbol book with Joe.  Time constraints and workload pressures are an obvious issue that need resolving.
Conclusion
Joe is starting to show greater interest in using the symbol book to communicate with others and his attention span is beginning to increase.  Although there have been some issues with consistent use, staff and family are committed to supporting Joe to use the symbol book to communicate.  Overall, it has had a positive effect and increased Joe’s ability to communicate with others.  In doing, this has promoted the 5 Good Communication Standards set out by the Royal College of Speech and Language Therapists (2013).
Action Plan
I will carry out a number of modelling sessions at DC1 to support the staff.  I will regularly review the use of the symbol book.  I will speak to the Manager of DC1 to look at what times of day are easiest for staff to support Joe to use the symbol book.
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