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                                          Introduction

This report explains why digital skills is important for study and work, The importance of using digital skills is to improve your confidence of using technology of work in your daily life, digital skills are used to apply for jobs which will be needed in high level of education. The evolution of use of technologies in education has been gradual (Canal, Obesso and Rivero)2021. 
Also in this study of digital skills as students at UWSTD digital tools are used by most students. These tools help students to increase in there reading and writing skills, its helps   build self confidence for the leaner students, it’s also convenient when making assignments and submitting them online by using them makes students learning smarter.
The purpose of this report was to find out at higher education of university studying what digital tools are most used by students, if there used more than one digital tool’s then other apps like Ms, WhatsApp, one drive and others, also if other tools are used more to collaborate with others, do there agree or disagree by using different range of digitals tools and how frequently do their use others tools.
By doing a student research or a questionnaire can help other students in teaching and learning by sharing different views and ideas, it was also help students in the future to enhance their study to be open to using different digital tools. The questionnaire was taken from the UWTSD, where 5 students took part in questionnaire.



[bookmark: _Toc130317359][bookmark: _Toc130317408]                                                           Research Question

The research question was what digital tool is to most used by students, are digital skills important for work and study.
The purpose of using digital tools is to develop and improve student engagement learning outcomes.
Also research emphasizes the importance of technology can be effective and meaningful way to study, It’s to help student learning , it helps students to develop an ability to create a new knowledge , solve problems , employ creative and critical thinking.(Allen and Tanner 2006). 
Software and platforms for teaching and learning can be used along with computers, mobile devices to work and text, images , audio and videos. Tools are also used for language learning and teaching this may include editing digital materials and collaborating and sharing resources. (Sillart and Kairat 2021).
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The Method during this research was chosen upon some questionnaire, based on 5 questions to ask 5 students across the university, so therefore once questionnaires are filled can be used to analyse what tools are used by students, also how technology and digital learning tools can support educational process in by involving and engaging students, it had closed questions, Likert , agree , disagree  and ranking order . These were the questions asked. First question was a consent the followed by the others.
. Do you use WhatsApp more than other digital tools?
. Do you one digital tool more than others?
. I use WhatsApp more than I use Ms teams to collaborate with others?
. I use a range of different digital tools to collaborate.
. Rank the application in order according to how frequently you use them?

Papers were printed out and then to ask around university students to help us to fill them in, consent was taken before being handed out no names were taken of the students as this would keep students ID safe. The aim was the questionnaire was to see how many students use digital tolls more than others and what is most important to them.
Digital technology has brought many changes, challenges to everyday life, so therefore the use of technology is inevitable. So the concept of digital has become a central part of everyone’s lives and set of skills has become a key area, when you deal with digital competence, furthermore, it will be great investigate the use of tools to support digital assessment processes, also possible opportunities and ideas for future lines of work in digital evolution in higher education (Tallinn 2021).
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[bookmark: _Toc130317362][bookmark: _Toc130317411]In university ethical considerations is very important to keep students ID safe. Asking permission to collect and store about users. At the university no students named are used in any questionnaire forms there are referred as respondents. It is to be said in higher education institutions have collected and analysed student’s data for years, this is to set to keep student data well protected and address issues of vulnerability and harm (Lang 2011).
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Chart 1 this chart it shows the consent to take part in the research, before the form was handed out students first of all were asked if there give consent to take part no names where collected of the students so therefore R1,R2 etc means responded this was an open yes and no question if there were ok so questionnaire were handed out to 5 students as you can see by the results all 5 students had said yes to take part in the research.


Chart no 2 in this chart was also an open yes and no question here students where asked Do you use WhatsApp’s more than other digital tools? So here all students said yes. WhatsApp’s has many benefits like group conversations, group messaging, making calls easy to use for the elderly to use and the new generation , its free to use as long you have internet connection, you can stay in touch with family and friends even teachers can stay in touch with students if there had to have online classes, students can be sent reminders , due dates also timetables. WhatsApp’s is a very strong app that is used very frequently but a lot of users. WhatsApp is going is a digital communication app that allows users to stay connected to instant messaging rather than text messages, WhatsApp’s is a smartphone application that operates on all current devices. It can make students eager to learn from a touch of a screen and be  in the media which suitable and easy to learn. It can raise achievement with a small digital tool in their hand , it’s a great social network that allows people to access a great deal of information rapidly (Sayan 2010)


Chart 3 in this chart it was asked Do you use one digital tool more than others? In  this result the students where another open question which was yes or no so again the 5 students had answered yes there do you more than one digital tool. These tools  such as WhatsApp, Ms, students university Moodle App, Ms Word or one drive. 
Digital technologies are now an integral aspect of university student experience. Academic researcher has focused on the potential of various digital technologies to extend and even enhance student learning, so using more than one digital technology helps or is useful for students learning (Henderson and Selwyn 2017).


Chart 4 in this figure 4 questions that which was asked to students was I use WhatsApp more than I use Ms Team to collaborate with others? These where Likert questions from strongly agree to strongly disagree the results. Strongly agree was chosen by 3 students, agree was choice of 1 students and disagree was a choice of 1 students. So therefore, from this bar chart shows students had different views how there collaborate the use of one or more digital tool. Is also shows WhatsApp is a stronger digital tool used more to collaborate.



Chart 5 Bar chart 5 this also a Likert question from strongly agree to strongly disagree, the question asked was I use a range of different digital tools to collaborate? The results 3 students had strongly agree to this statement and 2 students had said agree to the following statement so therefore students do a range of different digital tools when there collaborate.


Chart 6 The final bar chart in this chart it shows a frequently used digital tool to collaborate this was done a ranking result and was to put numbers against most frequent tool used to ranking them in a position from most at number 1 to the least at number 5 the question that was asked was Rank the application in order according to how frequently you use them (most frequent at the top) choices given where Ms team, One drive, Ms team, Ms word, WhatsApp and Moodle the results as followed in Ms Team 2 students had chosen being in the 4th choice 2 students had said in 3rd choice  and 1 as their 1st choice.
In One Drive 3 students as the 1st choice 1 student as 4th choice and 1 as 3rd choice.
Ms Word’s 1 student as their 1 student as 1st choice 1 as 4th and 2 at 3rd ,
WhatsApp 1 student as 5th choice one at 4th and 3 at 1st choice and the final tool 
Moodle 1 as 5th choice 3 at 2nd and 1 at choice 1st.


[bookmark: _Toc130317413]                                       Conclusion 
So over all the purpose of this questionnaire was to find out what different tools are used by students research and results where all gathered and formed into charts and bars. The students chosen for these questionnaire where all from the USTWD university , questions which was asked where from yes and no , Likert and rankings students chooses varied in each questions all had some sort of different options. Over all research sums up is that is it very practical is in using digital tools, this helps the benefits of  learning and doing well in higher education.
So therefore, digital technology has expanded very greatly over in the many coming years, technology from being a small tool in a classroom digital has developed to a big growth of technology to students learning, through digital technology arising students have a better learning process, technology has resulted many changes in social (Manzano, Fischer 2021).
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Do you use one digital tool more than others?

Yes	R1	R2	R3	R4	R5	R=Respondent	0	0	0	0	0	No	R1	R2	R3	R4	R5	R=Respondent	




I use Whatsapp more then i use MS teams to collabrate with others? 

Strongly agree	
R.1 	R.2	R.3	R.4	R.5	1	1	1	Agree	
R.1 	R.2	R.3	R.4	R.5	1	Disagree	
R.1 	R.2	R.3	R.4	R.5	1	Strongly disagree	
R.1 	R.2	R.3	R.4	R.5	


I use a range of different digital tools collaborate

Strongly agree	R.1	R.2	R.3	R.4	R.5	1	1	Agree	R.1	R.2	R.3	R.4	R.5	1	1	1	Disagree	R.1	R.2	R.3	R.4	R.5	Strongly disagree	R.1	R.2	R.3	R.4	R.5	R=Respondant 	R.1	R.2	R.3	R.4	R.5	




Rank the application in order according to how frequently you use them (most frequent at the top)

 R1	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	4	5	2	3	1	R2	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	4	5	3	1	2	R3	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	3	4	5	1	2	R4	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	3	5	4	1	2	R5	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	1	3	2	5	4	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	Ms Team	One Drive 	Ms Word	WhatsApp	Moodle	R=Respondent	



Consent to take part in the research 

Yes	
R1	R2	R3	R4	R5	R= resondent	0	0	0	0	0	No	
R1	R2	R3	R4	R5	R= resondent	


Do you use WhatsApps more than other digital tools?

Yes	
R 1 	R 2	R 3	R 4	R 5	R=resondent	0	0	0	0	0	No	
R 1 	R 2	R 3	R 4	R 5	R=resondent	
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