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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

	Having achieved Independent Patrol Status, reflect on the impact of organisation culture within policing on your wellbeing and resilience (organisation change, retaining personal values in a wider organisational culture). 

Consider the risks of conforming to organisational culture. 

Illustrate your strategies for maintaining wellbeing and resilience. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Having achieved Independent Patrol Status (IPS) after passing initial training and my three-month tutoring period, I have encountered organisational challenges that have impacted both my well-being and resilience. The reflection model I will be using to reflect on this process will be Borton’s Model of Reflection (1970), which consists of three key questions: What? So What? and Now What? I will discuss how organisational culture impacts your well-being and resilience, in my professional opinion, along with the risks of conforming to organisational culture and the strategies I have implemented to maintain well-being and resilience in my role. The first step of Borton's model, "What?" is to explain the circumstances in which I encountered it. In the "Now What?" step of the model, I will show my comprehension of the events, highlight the lessons I've learnt from them, and discuss how I might use them to further my career as a police officer. Borton's model final stage is "So What?", which I will show the steps I will take going forward and the things I will learn to better myself from the incident that occurred (Robinson, 2022).
Firstly, ‘What?’ When I achieved my IPS, I found that there was a significant increase in responsibilities. The biggest expectation was management of my own workload. I found that I had to remain resilient and manage a greater stress of managing my own workload and setting expectations with my team, my supervisor, and my victims/suspects. These responsibilities were previously shared between me and my tutor; however, I was now alone and independent to deal with these tasks and expectations.
An aspect of organisational culture in which I observed following spending more time with my team was the strong sense of camaraderie there was between everyone on the frontline of policing. Comparing frontline policing to training, there is a huge difference in expectations. During training, there was a lot more scrutiny from trainers to students, and the environment was very structured. From my experience, operational teams have a closer-knit relationship, and I believe there is a lot more scrutiny present from the public to the police, rather than colleague-to-colleague. The balance of the dynamics of the team is very important, as there is a fine line between being close-knit or appearing to be ‘us vs. them.’ Quinlan (2023) supports this as they provide the idea of ‘Warrior Culture,’ which is the US-style of policing, in which policing by force is slowly becoming a reality in the UK, instead of policing by consent of the public. This culture highlights an ‘us vs. them’ attitude in which it alienates officers from certain community members who perhaps are commonly dealt with by officers. Gordon-Smith (2023) argues that policing culture is often critically examined in the workplace; the opinion is that bullying culture, racism, misogyny, and sexism are common in the environment, and the occurrence of ‘cop culture’ is present. While I have not personally witnessed such behaviour, documented cases highlight the potential risks of an unpoliced workplace culture.
A specific organisational culture in which I have encountered is the ‘normalisation’ of attending repeat incidents of the same individuals. An example of this, which I can provide from my professional experience, is the same individual experiencing mental health problems/crises’ on a frequent basis, in which they get referred to police on a regular basis for police to provide an emergency response; however, upon attendance, there are no powers applicable to deal with the person, and the person does not want to accept voluntary mental health support. The repetition of attending these individuals on a regular basis can present the risk of being complacent as a police officer and losing the sense of care and urgency in which you have to have for every call that you attend. The College of Policing (2024) highlights the importance of the early identification of repeat vulnerability and the need to signpost individuals to appropriate support services following the incident. I believe that this remains the same for officers attending the calls on the frontline from my experience; whilst that person may not voluntarily take the support on the first occasion, they may eventually take the support from other services on future occasions. 
Next, ‘So What?’ Reflecting on my professional experiences, I believe that it is important to recognise the risks of organisational culture in order to maintain well-being and to remain in line with the police code of ethics. The pressure to conduct your role as a competent police constable, along with remaining professional with the public and completing emergency responses, non-emergency responses, and slow-time workload, is high. Officers who have been in the role for a considerable amount of time and have experienced many incidents may make decisions that may not align with the standards that are taught in training; due to the fast pace of frontline policing and demand on officers, it can cause pressure to conform to these methods. Bruice-Smith et al. (2023) state that following observations from a Belgian study, it was seen that there was some desire for trainees who were new to the service to conform to the organisational culture, namely the impact that senior—more experienced—officers would have on decision-making at incidents as opposed to recruits following the guidance and training they received when they first joined their role.
Following the transition to IPS, I noticed a decline in my want to do physical exercise and hobbies that previously were very important for me to maintain my mental well-being. From research conducted by Godman (2024), which indicates that people who engage in hobbies and physical activity show higher levels of life satisfaction and a decrease in depression. As a result of this, I knew that it would be critical for me to introduce new methods of physical activity and hobbies in my life.
Finally, ‘Now What?’ I recognised that I needed to introduce a new hobby and more physical activity into my life. I decided that I would invest my time into learning ice hockey both as a spectator and a player. This activity would be perfect for serving as a mental health escape from being a police officer and a route to conduct physical exercise. I have decided to remain committed to this activity and have been attending my local ice rink twice a week to practice my skills and conduct exercise and then attending on the weekend to watch my local team play. 
In relation to my professional development as a police officer, I am going to continue to put time away during my shifts to reflect upon each incident I attend to ensure that I have made decisions in line with the College of Policing's Code of Ethics. The College of Policing (2025) supports this, as if you follow the code of ethics as a police officer, it supports you to ensure you deliver a fair and ethical response to the public and allows you to make trusting decisions that keep the public safe. I believe that the consequences of conforming to organisational culture can have a detrimental effect on being a police officer and on the public. Conforming to a company in which you have a strong allegiance can convince employees that their behaviour is good for the company, potentially allowing them to bend the rules for themselves and justifying inappropriate behaviour (Eccleson, 2023). I believe that there is no room for this behaviour in the police service, as our behaviour needs to remain in line with the code of ethics and police regulations. 
Word Count - 1253






Task 2

Relevant areas of the National Policing Curriculum: 
Decision-making and Discretion, Vulnerability and Risk, Public Protection.  
 
You must choose an incident, for example a domestic related incident, and reflect on how you made decisions in complex and unpredictable circumstances using dynamic risk assessment. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate decisions made during the incident and your use (or otherwise) of the National Decision Model. Explain the rationale behind your decisions and your considerations when recording details of the incident. Consider your ethical approach to the decision. Outline the consequences of your decision making. 

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
This essay will consist of a domestic-related incident in which I made decisions in complex and unpredictable circumstances using a dynamic risk assessment. I will be using the Gibbs Reflective Cycle developed in 1988 by Gibbs (2020). This model will allow me to thoroughly explain the experience I went through and how I was feeling during the time of dealing with the incident, what went well and what I could improve on, the analysis, the conclusion, and the action plan. Conducting a dynamic risk assessment is critical in complex scenarios, as the police are required to make decisions often in difficult circumstances using incomplete or incorrect information provided by the public, who could potentially be deliberately trying to mislead the investigation. The National Decision Model (NDM) has been introduced to provide a framework for police decision-making (College of Policing, 2024).
The College of Policing (2024) provides the National Decision Model in diagram format, which is nationally used by the police to conduct decision-making and make dynamic risk assessments. [image: ]
The incident I will be describing is a domestic incident I attended in which there was a report of an assault in progress at an address between two partners, one male and one female with a weapon involved and a clear disturbance heard in the background of the call; my role was to provide an emergency response to the incident and to establish the circumstances as the attending officer. 
On arrival at the address, I began to gather information and intelligence. As I left the police vehicle, I could hear a disturbance and shouting inside of the address. I decided to activate my police body-worn video camera with the intention of gathering information that would be evidential to the case. After knocking on the door and announcing that I was a police officer, I was let inside by the couple who were arguing over the female being in an intimate relationship with other males whilst in a relationship with the male present at the address. I could see that both individuals looked very distressed, and the male had cuts to his arm with blood present. 
I then began to assess the threat and risk to myself and my colleague who was present with me. Due to the mention of the weapon at the call, I immediately asked if anyone was in possession of any weapons, to which at that time they stated that they were not. Both parties were then separated, in which I spoke with the male and my colleague spoke to the female. We ensured that we kept a distance between both parties, however, remained in sight of each other to ensure operational officer safety. After consulting with the male, he disclosed that he had been assaulted by the female, in which she used scissors in order to climb on top of him and then stab him in the left arm, causing cuts to the area. He then showed a video that he captured on his mobile phone during the incident, which captured the female doing this action. Due to the evidential value of this video, I made the decision to record this footage firstly via my body-worn video camera and secondly by providing an evidential link, which would provide the victim a way to add this to the case.
I then considered the powers and policies in which I had a present for me; I explained to the male the offences in which I believed were committed and the process that would be completed by the police. While doing so, I faced language difficulties as the male’s first language was not English and he had not recently moved to the United Kingdom. I decided that the operational necessity at this time was to provide a brief overview of what accounts the police would take and that we would get an independent translator after the incident to take a better detailed account. The powers and policies I had present to conduct an arrest on the female were Affray as per Section 3 of the Public Order Act 1986 and Threatening with an offensive weapon, bladed, or pointed article or corrosive substance in a private place as per Section 52 of the Offensive Weapons Act 2019, both Domestic Violence Related as per CPS (2022) legal guidance for domestic abuse.
I then identified my options and contingencies in which I had present; I then put the male in a safe location in the address away from the female to prevent a further disturbance and to safeguard him from the female. I then consulted with my colleague and explained the circumstances that had occurred prior to our arrival. At the time, I saw that the female was calmer and seemed to be compliant; I asked her to step into the hallway of the address where I could see no objects that could cause harm to me or my colleague and decided to take action.
I then made the decision to arrest the female for the previously mentioned offences and handcuffed the female to the rear. My justification for handcuffing the female was under the power of Section 117 of the Police and Criminal Evidence Act 1984 (PACE) to use reasonable force to exercise the arrest under PACE and Section 3 of the Criminal Law Act 1967 to use such force as is reasonable in circumstances to effect a lawful arrest of an offender. I continued to use my dynamic risk assessment in justifying the application of handcuffs due to the threat assessment I had conducted whilst establishing the circumstances of the incident and reviewing video footage seeing the female in possession of a weapon to protect myself and my colleague. I then faced an ethical issue in which the subject was a female; I did not believe I could conduct an ethical search. My colleague, who was present, was a female, and I believed it would be more suitable for her to conduct the search under Section 32 of PACE 1984. The use of this power allowed us to locate the weapon inside of the address in the living room area. 
Reflecting upon my initial emotions attending the incident, I believed that there was going to be a credible threat present to officers as we made entry to the address as the mention of a weapon on the 999 system. This raised an uncertainty for me and my colleague as to what we would face during the incident and what tactical options we would need to consider. Initially, it would have been easy to assume that the domestic abuse would have been committed by the male towards the female, as the statistics of domestic abuse in the United Kingdom state that 93% of domestic abuse defendants are male, whilst 84% of domestic abuse victims are female (Refuge, n.d.). However, it is important not to assume and simply continue to conduct dynamic risk assessments and decision-making to make progress and decisions at an incident. Another concern that I raised at the time of the incident was that I did not feel that it would be appropriate for me to conduct an opposite-sex search on the female; as soon as this was raised, my female colleague stepped in to conduct the search.
Assessing the effectiveness in decision-making at the incident, I believe that there was an effective dynamic risk assessment completed by myself and my colleague, and we effectively followed the NDM in order to produce lawful, ethical, and transparent decision-making in a complex environment in which there was a language barrier present. During the incident, I believe that I recorded important details that had occurred by initially recording the disclosure of the video of the incident produced by the victim. I also collected the details of the male and female, which were not able to be taken by the control room when the incident was first reported. During the incident, it was important for me to collect these details from the persons present in order to build a bigger picture and collect more information and intelligence for my dynamic risk assessment, one of which was to conduct a Police National Computer (PNC) search on the persons (College of Policing, 2023). Conducting this search, I was provided with the warning markers of the involved persons, which provided that the female was the domestic abuse aggressor in previous incidents; I could not use this intelligence to bias against the female; however, it certainly assisted me in building a bigger picture for my decision-making and safeguarding strategy. 
MentalHealthCop (2019) highlights the difficulties in which police officers often face to de-escalate situations in which they attend, often by complex, unpredictable scenarios and the short amount of time public service personnel have to make critical decisions. I believe that this was something that could have been improved on when initially arriving at the incident. There was a period of approximately a minute in which I did not separate the individuals causing the argument between both individuals to ensue, causing further unnecessary risk to be present. 
Evaluating the impact of my actions on the individuals involved, the perpetrator was effectively arrested and searched to remove harm from the victim and officers inside of the address. The victim was safeguarded from the perpetrator and, after the incident, was able to provide officers with a witness statement and domestic abuse risk assessment with an independent translator present. These details were all recorded on police systems, and relevant information was shared with partner agencies such as LiveFearFree and Social Services in order to provide further support to the victim post-incident. 
To analyse the incident, the NDM framework allowed me to provide an effective response using a legal framework to justify the actions that I took in the incident inside a rapidly changing environment. Using the model allowed me to remain ethical and transparent with all involved persons and my colleague to justify the actions in which I took. The Domestic Abuse Act 2021 impacted the decisions I made during the incident, as it assisted me to define the incident as a domestic abuse incident, as both individuals were over the age of 16 and were personally connected to each other in a long-term relationship. The behaviour was abusive, as there were elements of physical abuse and violent threatening behaviour. During the incident, I analysed the impact of victim autonomy by making the decision to separate the perpetrator and the victim in order for the victim to make decisions about their safety and future, independently away from their perpetrator. 
This incident was an important stepping stone during my current policing career; it was an incident in which I had to make critical decisions in a pressured environment to both apprehend a suspect of domestic abuse and safeguard a victim. During this incident, I learnt the importance of following the NDM in critical incidents to provide a fair and ethical method of justifying actions and making lawful decisions in a complex and unpredictable environment. In future scenarios I will be sure to take this reflection on board and put into practice a faster separation of involved persons to reduce risk to everyone present. In professional practice, I will continue to participate in yearly officer safety training, which provides further development for use of the NDM and managing complex situations under pressure. This experience will allow me to improve on future domestic incidents I attend, as it has provided me confidence in using the NDM effectively during problem-solving when there are social/cultural issues present.
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Task 3

Relevant areas of the National Policing Curriculum: 
Maintaining Professional Standards, Leadership and Team-working

	
Evaluate theories of team dynamics as a means of developing team cohesion (reasons why some teams cannot function, theories and models relating to team dynamics, ways to improve team cohesion).

Consider why inter-personal conflict can occur within a team and outline what strategies can be adopted to enhance individual and team performance. 

Consider how team dynamics within the police service can result in failing to comply with professional standards requirements (Code of Ethics, policies, procedures, protocols or legislation).


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:




























Task 4
Relevant areas of the National Policing Curriculum: 
Policing the roads, information and intelligence and conducting investigations. 

	
Explain how information and intelligence can be used in the disruption of the more prevalent criminal activity (e.g. drug smuggling, human trafficking, child sexual exploitation, counterfeit goods, organised crime groups and ‘county lines’) by effective policing of the roads. 

Outline how ANPR can be used as investigative resource when disrupting criminal activity. 

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER
Task 5 
Individual Learning Plan 
 
 
The second learning outcome identified in the accompanying module descriptor (BMPP 5000D) asks that you create an individual learning plan to meet your identified needs through reflection upon your continuing practice. This shows confidence in your ability to manage your own learning in response to evolving circumstances in the workplace. 
 
This task differs from the PDPs that you have completed in your previous workbooks in that this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months of your placement. This should then be used to target future development need. 
 
 
1500 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
 
It will count towards the overall equivalent word count of 8000 words expected from this module.   
 
 
ANSWER: 
 
 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	SKILLS 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 

	EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 
	 


 
 








































Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Bruce-Smith.R, Middleton.E, Moreton.K, Smith.J and Quinton.P (2023) Ethical decision-making in policing A rapid evidence assessment Available at: https://assets.college.police.uk/s3fs-public/2023-03/Rapid-evidence-assessment-ethical-decision-making-in-policing.pdf (Accessed: 14 February 2025).

College of Policing (2023) National Computer (PNC) and the Law Enforcement Data Service (LEDS) Available at: https://www.college.police.uk/guidance/pnc-and-leds/code-of-practice(Accessed: 15 March 2025).  

College of Policing (2024) Breadcrumb Home Support for forces Practice bank Identifying and supporting vulnerable repeat callers via 999 or 101 Identifying and supporting vulnerable repeat callers via 999 or 101 Available at: https://www.college.police.uk/support-forces/practices/identifying-supporting-vulnerable-repeat-callers (Accessed: 14 February 2025).  

College of Policing (2024) National decision model Available at: https://www.college.police.uk/app/national-decision-model/national-decision-modell (Accessed: 15 March 2025).  

College of Policing (2025) Code of Ethics Launched Available at: https://www.college.police.uk/article/code-of-ethics#:~:text=The%20Code%20of%20Ethics%20supports,way%20for%20the%20right%20reasons. (Accessed: 13 March 2025)

CPS (2022) Domestic Abuse Available at: https://www.cps.gov.uk/legal-guidance/domestic-abuse (Accessed: 15 March 2025).

Criminal Law Act 1967, c. 58. Available at: https://www.legislation.gov.uk/ukpga/1967/58/contents (Accessed: 15 March 2025).

Domestic Abuse Act 2021, c. 17. Available at: https://www.legislation.gov.uk/ukpga/2021/17/contents (Accessed: 15 March 2025).

Eccleson.P (2023) Corporate conformity and ‘blame culture’ Available at: https://www.int-comp.org/insight/corporate-conformity-and-blame-culture/ (Accessed: 13 March 2025).

Gordon-Smith.H. (2023) Disassembling Police Culture. Available at: https://www.n8prp.org.uk/2023/07/14/disassembling-police-culture/ (Accessed: 13 February 2025). 

MentalHealthCop (2019) A Story About De-escalation Available at: https://mentalhealthcop.wordpress.com/2019/06/26/a-story-about-de-escalation/ (Accessed: 15 March 2025).  

Offensive Weapons Act 2019 c. 17. Available at: https://www.legislation.gov.uk/ukpga/2019/17 (Accessed: 15 March 2025).

Police and Criminal Evidence Act 1984, c. 60. Available at: https://www.legislation.gov.uk/ukpga/1984/60/contents (Accessed: 15 March 2025).

Public Order Act 1986, c. 64. Available at: https://www.legislation.gov.uk/ukpga/1986/64 (Accessed: 15 March 2025).

Quinlan.T (2023) Police ‘warrior culture’ makes US-style police brutality a UK problem too. Available at: https://www.birmingham.ac.uk/news/2023/police-warrior-culture-makes-us-style-police-brutality-a-uk-problem-too (Accessed: 13 February 2025).

Refuge (n.d) Facts and Statistics Available at: https://refuge.org.uk/what-is-domestic-abuse/the-facts/ (Accessed: 15 March 2025).

Robinson, J. (2022) All-inclusive Guide to Bortons Reflective Model. Available at: https://crowjack.com/blog/strategy/reflection-models/borton-reflective-model (Accessed: 13 February 2025). 


image1.png
Gather
information
and
intelligence

Take action Assess threat
and review and risk and
what develop

happened a working
Code of Ethics strategy

ethical principles
and

guidance for

behaviour

Identify Consider
options and powers
contingencies and policy




image2.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





