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Business Intelligence (BI) has been implemented in the market a few years back, and since then, it has changed the landscape of the business sector. The companies are not depending on their assumptions or instincts to make decisions that may make or break their company. The companies are being able to read and analyse data in real time that is helping them to make informed decisions which has a higher chance of being a success. BI consist of several technologies and information so that the raw data can be conferred into actionable intelligence. The aim of this report is to find out these BI trends as well as how it influences decision making in business context.
[bookmark: _Toc152292891]Why BI Trends, Tools and Applications
Business Intelligence (BI) has become a crucial part for any business as basic marketing alone is not being as effective as it was in the previous time in the current competitive environment (Aroraa et al., 2022). In the present time, the technological advancements have made it easier to collect data, and BI is helping to analyse these data which have several implications to help a business to grow.
Decision
With the use of BI tools, organizations are being able to make informative decisions instead of making decisions based on assumptions. Not only stored data, but organizations are being able to utilize the real time data analysis feature offered by BI tools so that the decisions can be made promptly (‌Vercellis, 2011). For example, Netflix collects data regarding the user behaviour which allows them to personalize the content recommendations within the minimal time. Businesses that are not using BI tools, they are not as informed regarding their business and are making baseless decisions which is failing to provide effective results.
Competitive Advantage
BI tools have become an essential tool by helping organizations to obtain a competitive edge in the market. The organizations are being able to identify various market trends, customer preferences, and provide the data so that the organizations can utilize it to serve the customers better. For example, Amazon is utilizing BI tools to optimize their supply chain which is helping them to minimize the cost as well as improve their delivery time (Williams and Williams, 2010). With this advantage, Amazon has become the market leader in the e commerce field, but the companies that are not utilizing these tools are failing to keep pace with the changing industry and losing valuable market share.
Customer Analytics
A business needs to understand the need of their customers so that they can craft the product or enhance their current products that can meet the needs of their customers. For example, Starbucks is utilizing BI tools to identify customer buying patterns, and based on that, they are creating new products which is helping to identify as well as satisfy the needs of the customers (Williams and Williams, 2010). Companies that are neglecting BI tools are failing to understand customer needs, thus failing to meet the needs.
Risk Management
BI tools are smart enough to help a company mitigating risks by identifying anomalies. If a person or group tries to get into the system where BI tools are activated, the BI tools identify these fraudulent activities within the minimal time by analysing the transaction patterns which is helping the companies to remain secured instead of being vulnerable to cyber attacks (Aroraa et al., 2022). Businesses that are not utilizing BI tools are failing to identify such activities which is causing fraud on their system.
[bookmark: _Toc152292892]BI Trends on Making Decisions
Augmented Analytics 
Augmented analytics utilizes two advanced and innovative technologies that is contributing to automate the data analysis process, thus BI tools are being able to analyse the data by themselves. With the help of it, BI tools are being able to generate in depth insights which the companies can utilize (‌Vercellis, 2011). For example, Salesforce’s Einstein Analytics uses AI to assist sales team to identify in depth insights that they can utilize to increase their sales. With the help of it, companies are being able to make faster decisions which has a higher chance of getting accurate results. However, overreliance on automated insights may cause the unemployment in the job field which is not desired.
Real time data Processing
Real time data processing allows BI tools to process the data as soon as an input is obtained, and BI tools can go extra miles and act upon the data itself. It ensures that the decision that is made is based on the most current information instead of older data (‌Vercellis, 2011). Uver uses real time data processing to find the best route that is available in the present time. With the help of it, Uber is being able to satisfy the clients by providing excellent service. However, real time data can make BI tools to make wrong decisions if filters for the data are not set properly.
Self Service BI
Self service BI has removed the barrier of technical people vs non technical people as non technical users are also being able to analyse the data and present reports that are being effective for the organization. Tableau allows users to create interactive dashboards without needing the knowledge of data analysis or extensive programming knowledge (Tableau, 2023). It is helping business to analyse data by anyone, and present effective output in a professional manner (Tableau, 2023). However, the risk of data misinterpretation remains as a non technical user may not be able to identify the inconsistency that exists within the dataset.
Data Governance 
Proper data governance ensures that the customer data are being stored at a secured place and the data quality remains intact. With the help of it, decisions makers are being able to rely on these data. With the trustworthy data, decision makers feel more confident during decision making as well as obtaining results (Aroraa et al., 2022). However, if the data governance may get too strict in cases, so the data accessibility becomes a question in such cases.
Predicti
ve Analytics
Historical data and machine learning algorithms are playing a big role in order to make predictive analytics which is being closet to the actual value. With the help of these predictive analytics, companies are being able to predict the outcome of their decisions, and be proactive to respond if changes occur. Netflix uses predictive analytics to recommend their contents to new users or the people who have not bought their subscription yet. By using this strategy, Netflix is being able to attract the customers, and find out the contents that can influence the customers to buy their subscription. With the help of this trend, companies are being bale to anticipate the changes in the market as well as customer behaviour (Ibm.com, 2023). However, inaccuracies may come up regarding these predictions if the underlying data is incomplete or contains errors.
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Business intelligence (BI) and its evolving trends are not only acting as an option but has become the lifeline for the businesses in the current era. For any business to operate in the current competitive market, they need BI tools so that they can progress in the field. In the era of data, it is not wise to neglect data or BI tools, and expect a miracle. BI tools have become a vitally important strategic strategy which can ensure the progress of business in the upcoming days.
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