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Task 2: Reflective Report
[bookmark: _Toc101529070]Introduction
A personal assessment report was formulated emphasizing the role play with an interviewer and career development planning of an aspiring marketer. An awareness regarding the skills and knowledge required to function efficiently in a workplace was discussed. A suitable action plan was recommended at the end of this assessment report.   A positive event which positively impacted my career was when I started the course in UWTSD University because it helped me to achieve my goals, I learnt plenty of new skills and knowledge which will help me in my career in the future. With the knowledge I have acquired over the course it has inspired me to start my own business with my family by opening a restaurant here in London. This course has also allowed me to gain confidence within my academic and I am very proud of my own efforts and knowledge that develop overtime. 	 	 	 		 	 	 	 	  	 	 	  Another positive event in my life was when I came to London from Romania came to have a better life and a better future for my family and especially for my son. I am very proud of him because we moved here in 2011 when he was small boy and now, he has achieved many academic rewards and has finished studying in Harris Academy Greenwich and is now going on to study at the University of Aston to study economics. Living in London has proven to me that there are endless opportunities in terms of making a career and seeing my son succeed in these studies it has also inspired me to do the same.                     However, a negative event in my life was when my dad passed away. When this occurred, it was a very hard time for me and my family as we felt as though a big part of our lives were missing. Due to this major change in our lives my mum developed depression as she was alone with three daughters. Because of this, I took responsibility of my family and looked after them the best I could possibly do. Although this is a negative event, I believe it taught me how to be strong during tough times and had made me driven and motivated to achieve highly and make my family proud.

[bookmark: _Toc101529071]Reflection on Role Play 
Description 
During the third term of my education programme in UWTSD, I had signed up for a role play assignment. Aim of this assignment was to improve my employability skills so that I could land a suitable job in the future. For the role play assignment, I had to choose a suitable partner so that communication skills could be revised. Accordingly, Cristina Creciun, one of my batch mates, was selected as my partner for this assignment. As per requirements of this assignment, we had to select a career ambition and fill up individual forms. I selected a marketing executive and formed a questionnaire which was forwarded to our lecturer for feedback. My partner and I decided to conduct online meetings while designing the questionnaire. Five questions were selected, and we would have to play the role of an interviewer alternatively. On the day of this assignment, I was anxious and stressed out thinking about my capabilities as an interviewer.  Individuals get to know about possible questions that might get asked and the outcomes of answering it in a specific manner. We were asked to take the assessments after two other groups and subsequently could learn from the performance of other candidates. However, both the teams were not ready, and we had to present in the first. The mock interview did not go as planned but both of us learned from the practical experience.
Feeling
On the day of assessment, I was very stressed. During our online meetings, I decided to keep notes of the questions and how to present them so that my approach was perceived to be confident. Before the presentation, I was under peer performance pressure and became sceptical about my approach. However, the fact that we were presenting after two other groups was supposed to help us with our preparation as we could rectify our mistakes by learning from the other two groups. But coincidentally we had to present in the first and that made me panic even more. I was not able to control my emotions and had forgotten whatever I had prepared. I believe that the decision to keep notes of questions and key points to be highlighted while answering the interview questions was not frugal. It had negatively affected the way I was trying to present myself from the time of online meetings with my partner.

[image: ]        I was able to collaborate efficiently with my partner and prepare mock questions for the interview. From the beginning I had been so anxious and sceptical about the quality of questions. As a result, I ignored the necessity of preparing myself for the role of an interviewee. I realised that my partner's questions were not that complicated and rather quite straightforward. And the fact that I was not confident with my presentation encouraged the emotions to overpower. It was clear that I management skills were not up to the mark and my decision-making skills also needed to be improved.
Analysis 
Despite the fact that my presentation was not up to the mark, I learned how to prepare myself for an interview. As a digital marketing aspirant, what questions could be asked and what would be the interviewer’s expectation was comprehended through the practical assessment. I was also able to figure out my shortcomings and plan an action plan to improve them.
Conclusion 
Incapability to handle pressure and emotions made it challenging for me to present myself in front of the mock interviewer. I was not confident enough with my presentation and it had affected the expected outcomes of the assessment. My decision-making skills and self-management skills were not up to the mark. Despite such shortcomings I learned how an interview was conducted and what interviewers expect from candidates.
[bookmark: _Toc101529072]Self-Evaluation Review
A process of "experiential learning" was conducted on the self-evaluation process. According to Kolb's reflective model, the basis of learning is emphasized on user experience (Maund et al. 2017). Personal experience would then be analysed and evaluated systematically to retain complete knowledge from the concrete experience. The cyclic process of learning helped to evaluate complex personal experiences and further insights were made to generate an 'active experimentation' process. 
[bookmark: _Toc101529073]Self-motivation
Positive option
I believe that self-motivation is an essential aspect of personal development. The recent pandemic affected businesses across UK and employers had to cut down on their workforce to prevent bankruptcy. According to the “Office for National Statistics” (ONS), the unemployment rates rose to 4.8% as the physical stores were shut due to lockdown (King, 2021). It was difficult for marketing aspirants like us to get a job during an economic crisis. Self-motivation was necessary to keep me resilient and dedicated towards the goal of attaining a post of marketing executive. I possessed prior experience of working in a collaborative workforce. I have always taken an active role in my previous departments and never hesitated to express opinions regarding an executive decision. Social loafing was eradicated from the teams and self-accountability was a priority for the team members (Cottrell, 2010). As a result, a healthy sense of competition was maintained across the workforce. Prior working experience kept me motivated as it is necessary for career development in a customer-centric industry. I focus on shifting trends in the market to develop a sense of proactiveness. It helped me predict an upcoming shift in consumer purchase behaviour and our team attained productivity on that basis. 
Learning styles
4 different learning styles are available for the convenience of learners. I believe that my skills and understanding make me a kinaesthetic learner. It is necessary to include body movement and tactile leading in this process as it promotes effectiveness of the learning experience (Pritchards, 2008). A sense of proactiveness which is necessary for marketers could be achieved by analyzing market trends on time. I need to understand which learning style is the most suitable for me. For instance, if visual and auditory learning styles are most effective then utilisation of these learning styles would help me to achieve expected learning.                                                                                                                                                                                                    
  Personal Development Planning
SWOT Analysis 
	[bookmark: _Hlk101518242]Strengths 
	Weaknesses 

	
· Social content development 
· Self-motivated 
· Adaptive learning 
	· Highly ambitious in a collaborative workforce
· Inefficient planning 
· Unneeded tendency to procrastinate.

	Opportunities 
	Threats

	· Ability to deal with bottlenecks.
· Establishment of a good network.
	· Lack of time to meet deadline-based jobs
· Highly competitive scenario and unemployment rates


Table 2: Personal SWOT 
(Source: Created by Author)
Analysis 
Knowledge of Search Engine Optimisation and Social content development will serve as a strength while recruiting for marketing executives. Approximately 49% hike in growth rate was experienced by businesses across UK after incorporating SEO technologies (THEMANIFEST, 2021). The statistics predict a higher demand for cheaper marketing strategies like SEO and Social media marketing. Self-motivation and adaptive learning help me to adjust to the workforce without much hesitation. I was observed to be self-driven and inefficient decision-making took place while working in a collective workforce. I believe that my tendency to procrastinate can delay operations for an enterprise and deadline-based responsibilities become difficult to fulfil. Development of a strong network is an opportunity for career development. As per my opinion, the ability to handle upcoming challenges can be fruitful for my career development opportunities. I firmly state that my inability to meet deadline-based jobs could be a threat to my career. A highly competitive scenario and increasing unemployment rates make it difficult to achieve my goal. 
SMART Objectives                                                                                                     Individuals and organisations often fail to create suitable objectives that measure the process toward a goal. They fail to achieve meaning in terms of stakeholders and team members. SMART objectives are aimed at developing objectives which are relevant to a goal and help to determine the progress of an individual.                                                                   

	Specific
	Measurable 
	Attainable 
	Relevant 
	Time-bound

	To become more efficient at planning, I decided to join a training course from 10th August.
	By taking the Planning and Communication coursework, I would find my skills to be improved.
	It is a one-week course and I will be done by 17th August. 
	My manager expressed that I needed to improve my planning skills especially while completing deadline-based responsibilities.
	To become efficient at completing deadline-based jobs I will complete the coursework within the allocated time frame. 


Table 3: S.M.A.R.T Objectives 
(Source: Created by author)     	                                                        
Johari Window
                       	 
The Johari Window model was used to identify my perception of others. The model is based on two ideas- "Trust could only be acquired by exchanging personal information" and "learning can be fulfilled by implementing their feedback" (Oliver and Duncan, 2019). The Johari model represented me through four dimensions and served as a viewpoint of others' perceptions.
"Open Area" is where a majority of the communication takes place and awareness regarding my skills is developed. A big open area would result in formation of a dynamic relationship. "Feedback solicitation" is a part of this process that is fulfilled by understanding the feedback of another person.
"Blind Spot '' refers to the area which I would be unaware of while working in a team. Others may interpret me differently and the blind spot will only reduce if efficient communication takes place between the team members. 
“Hidden area” is the information that I will be reluctant to reveal. Dynamic relations could be affected by a large hidden area.                     
[bookmark: _Toc101529074]Understanding and Expectations on Employment
I did a specialisation on Digital marketing and was particularly intrigued by the vast opportunities of Social media marketing. I have necessary skills to perform SEO and my graduation in Social studies helps me to analyse a target population through vivid dimensions. I did an internship at “Little Media Agency”. I was supposed to deliver social media marketing solutions to their clients and accordingly gathered relevant experience operating there. Employers expect their employees to be reliable and trustworthy at the same time so that businesses goals can be achieved. Trust worthiness of an employee can be determined by utilizing an equation, that is a “sum of Credibility, Intimacy and Reability of an individual divided by the self-orientation of the person”. So a high score in trust equations is what employers need to ensure that their organisation is in credible hand.
As a marketing executive, I will be developing integrated marketing campaigns to promote a service or brand. Job responsibilities that align with my skills and qualifications are evaluated as follows.
· I can develop digital awareness for the brand I am marketing.
· I can engage customers and improve customer relationships through effective communication.
· I can look for resources and conceptualise cost-effective ways of promotion.
· I have been working on creative content that can improve customer engagement.
· I channelize through social media channels to increase brand awareness and audience engagement.
· Resourcing and safeguarding required sponsorship for the advertising campaigns.
· I emphasise on distribution of marketing materials from the suppliers.
I am efficient at meeting deadlines and perform the planned tasks in an organised way. I can manage multitasking and at minor instances end up making a mistake. A strong social media presence helps me to analyse the targeted customers effectively. 
I would be responsible for developing a suitable marketing strategy for the brand I represent. The employer will expect me to review marketing campaigns and implement SEO to evaluate their effectiveness. 
[bookmark: _Hlk100581388]My job will be office-based and conduct meetings with clients, partner organizations. Stakeholder engagement is necessary, and a dynamic relationship will be maintained across the enterprise (PROSPECTS, 2021).  I must grow active and instantaneously react to a career development opportunity.                           	 	 	 	 	 	   	
General expectations of employer
Employers expect that the recruited individuals are punctual so that deadline-based tasks are achieved.  As per views of Kushal and Nargundkar (2020), effective communication is crucial for employees as they would be able to share opinions regarding an organisational culture to the higher management. In addition to this, informed decision making would be possible when employees communicate with one another. Employers also expect the workers to be proactive so that they are able to identify upcoming market trends. A business operation and product line could be customised as per the upcoming market trend so that a competitive advantage is achieved. In contemporary business environment, integration of technology has become essential, and employers expect their workforce to have digital literacy. It improves employability of individuals, and their productivity is simultaneously improved. 
[bookmark: _Toc101529075]Employment Goals 
Short term goals 
In order to improve my employability, it is important to set clear objectives on what skills and competences that needs to be developed. In my opinion, decision making skills and self-management skills were to be improved. It would make me more presentable, and the interviewing skills would also be replenished. I would be making informed decisions and expected outcomes would be achieved in this way.
Long term goals
I aspire to be a digital marketing executive and after becoming one I have to focus on career development opportunities. This would ensure that a constant improvement in terms of my career is sustained. Therefore, my long-term goal would be to improve my career planning capabilities. To do so, I have to consult with seniors and counsellors to understand how my career could be improved in the long term. For instance, time management skills are relevant for digital marketing professionals as it helps them to achieve deadline-based activities. Improving my time management skills is surely to drive my career towards expectations.                                                                                      
Action Plan                                                                      
	 Objective 
	Actions to be taken
	Outcomes
	Timeframe 

	To improve my decision-making skills.
	Take assistance from my seniors and focus on data driven decision making.
	Expected outcomes are achieved.
	2 weeks

	To enhance myself management capabilities.
	Study literature on the topic of self-management.
	Able to control my emotions and eradicate any scope of impulsive decision making.
	3 weeks


[bookmark: _Hlk101526620]              Table 1: Action Plan                                                                      	 	 	     (Source: Created by Author)
The personal development plan is aimed at improving my decision-making skills and
self-management capabilities. Both of these skills would enhance my employability
scope and my scope of becoming a digital marketing executive would be fulfilled.
[bookmark: _Toc101529076]Conclusion
A process of experiential learning was chosen to evaluate personal experiences. The necessity of self-motivation in contemporary market scenarios was highlighted through this personal assessment report. A kinesthetic learning process was recommended to improve understanding of the learning outcomes. A personal SWOT analysis was conducted to evaluate effectiveness of exhibited career development process. SMART objectives were presented based on personal SWOT analysis and particularly emphasized improving my inefficient planning process. The expectations of an employee were discussed at the end of this personal assessment report.                                                                                                       
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	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	y

	Current or Most Recent Employment
	
	                                      Y

	Employers Name
	                                                                                                                                        
        Timeguard                                                                                            

	
Address

	                                                                                                                                   400 Edgware Rd, London

	Postcode
	NW2 6ND

	Job Title
	Picher, packer

	Dates of Employment
	June 2017
	December2020
	
	

	Reason for leaving
	Start school
	
	

	
Brief outline of main responsibilities and key duties
	For this job I was responsible: I worked to the computer, make labels, I was packing.



	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	                                                                                                               

	
Address

	

	Postcode
	

	Job Title
	

	Dates of Employment
	From

	
	To

	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	






	Previous Employment
	

	Employers Name
	                                                                                                                                                                                                                                                  

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





	Previous Employment
	

	Employers Name
	                                                                                                              

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	




Please continue a separate sheet if required.
	3. Formal Qualifications and Training & Development
Continue a separate piece of paper if required. You will be required to provide original qualification certificates if successful.

	

	

	

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	NON QUALIFICATION 
	
	
	
	



	[bookmark: _Toc101529078]Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	CERTHE 
   SKILLS FOR THE WORKPLACE
	OCT 2021
	4
	
	



	[bookmark: _Toc101529079]Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	[bookmark: _Toc101529080]CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	








	



	References 
	

	Name of Referee
	                                                                                                  

	Job Title
	

	Employers Name
	

	
Address

	

	Postcode
	

	Telephone Number
	
	Ext. Number
	

	E-Mail Address 
	

	Are you willing for this referee to be approached prior to interview?
	
Yes           No



	6. Reason for applying

	

	[bookmark: _Toc101529081]Please detail below reasons for applying for the position including your skills, experience and attributes.

	Based on job requirements I can do meetings with clients, partner organisations, look for resources and conceptualise cost-effective ways of promotion, work well in a team. I can take responsibilities with tight deadlines and be common as the work has been identified as challenging.  As your company is multinational, I could travel and fulfil job responsibilities. For me is important   to develop my career and grow your business.

As a marketing executive, I will be developing integrated marketing campaigns to promote a service or brand. Job responsibilities that align with my skills and qualifications are evaluated as follows.
●	I can develop digital awareness for the brand I am marketing.
●	I can engage customers and improve customer relationships through effective communication.
●	I can look for resources and conceptualise cost-effective ways of promotion.
●	I am proficient at proofreading press releases.
●	I have been working on creative content that can improve customer engagement.
●	I channelize through Social media channels to increase brand awareness and audience engagement.






	Please specify how you meet the criteria for this role.

	
I did a specialisation on Digital marketing and was particularly intrigued by the vast opportunities of social media marketing. I have necessary skills to perform SEO and my graduation in social studies helps me to analyse a target population through vivid dimensions. I did an internship at “Little Media Agency”. I was supposed to deliver social media marketing solutions to their clients and accordingly gathered relevant experience operating there. 
 A strong social media presence helps me to analyse the targeted customers effectively.













	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                                                 Date:11.04.2022
Torjir Cristina
Print Name: Torjir Cristina Raluca



	
Questions as interview:                         	 	 	 	 	 	 	1. Why do you want to work at this company? 					  	2. Were you able to work under pressure and meet allocated deadlines in
your work? 				 	 	 	 	 	 	  	 		3. How did you resolve queries or conflicts arising within your team? 	    	4. How do you plan to improve your professional and personal skill gaps? 	 	5.Where do you see yourself in five years?
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  Private & Confidential   Application for Employment       To ensure that you are   able to   complete the application form in full, please refer to the short - listing  criteria on the job description.         

  Position Applied For                                                                                                                                                                                                                             M arketing executive.  

  How did you learn  about this vacancy?                                                                                                               

1. Personal Details  

Title              Mrs                                                                                                             

Surname         Torjir                                                                                                                

Previous Name                                                                                                                                            

Forenames         Cristina Raluca                                                                                                                  

  Address                                                                                                                                

Post Code                                                                                                                           

Telephone number     Mobile No                                              

E - mail address   

National Insurance   Number       

       

1a. Additional  Information     

Do you hold a full, clean driving license valid in the UK?     Yes        No         x                

Do you have the right to work in the UK   without restriction?     (Proof   of right to work in the UK  ID will be required)  Yes  x  No             
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Evaluation   


