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[bookmark: _Toc224649815]Introduction 
In this assignment I will be writing a report on Mr Ahmeds case study I will be explaining and discussing the importance of effective communication as well as explaining core principles and the Equality act 2010 and I will be explaining berlo (1960) communication method. I will also be explaining record keeping, data protection acts, frameworks and legislations and discuss the importance of multi-disciplinary approach, professionals working together concisely.
The importance of effective communication within the context of Mr Ahmed’s care
The importance of effective communication within the context of Mr Ahmeds case is that it is essential that he has an interpreter available due to language barrier and as Bengali is his first language its crucial information that he is given regarding his personal care is understood by him , as his wife speaks English it still must be advised that if needed he is given such tool to help him understand. Communication currently for Mr Ahmed is a struggle due to stroke he is provided with sessions from speech and language therapists to help improve his communication. Clear communication in term of Mr Ahmed would be discussing a treatment plan with the patient and his wife. Giving instructions to a care works about medication, daily activities, being able to discuss any concerns and communicating.

Explain how to communicate with service user and their family members, referring to the core principles of the Equality Act 2010
To communicate with service user and their family members, referring to the core principles of the Equality Act 2010 states that all organisations including health and social care so hospitals, gps, dental practice all must ensure that they remove any barriers individuals face due to 9 protected characteristics services must be accessible for all individuals. 
People are entitled to reasonable adjustments also the equality act protects against all types of discrimination this includes direct discrimination, combined discrimination which is 9 protected characteristics which are age, disability, gender reassignment, marriage and civil partnership, race, religion or belief, sex, sexual orientation.
it is important to communicate with Mr Ahmed and his wife ensuring you keep in mind the principle of Equality Act 2010.

Incorporating one communication model explored during the teaching session 
A communication model that fits the purpose of this case study in particularly Berlo (1960). David Berlo had come up with (SMCR) which stands for sender – message Chanel-receiver this mode of communication originated from Shannon weaver’s model of communication (1949). The model focuses on encoding and decoding which happens before the sender sends the message and before receiver receives the message.
Communication skills need to be clear , being able to clarify information and understand the ability to process information through speaking and writing, having the correct attitude when trying to convey a message and pass information that is communicated and having the knowledge and understanding the cultural aspects that might influences ones ability to communicate so in this case Mr Ahmed first language is not English so always ensuring that he has an interpreter or has a family support so in this case his wife understand English they are able to let him know and communicate with him anything he needs to know or requires. The 7c’s of communication stands for clear, correct, complete, concrete, concise, considered and courteous. These are basic principles which when communicating all individuals and professionals should keep in mind.
Discuss the importance of good administrative skills within professional practice within the context of Mr Ahmed’s care
The importance of good administrative skills within professional practice within the context of Mr Ahmeds care is essential as giving updated, accurate information will help improve care needed. Being organised is important having the ability to prioritise, multi -task, and time management is important managing the workload. Good administrative skills are important because it increases productivity and efficiency being organised and accurate so having the ability to ensure written information and data entry is correct and precise and making sure messages are clear and handling sensitive data. Having strong administrative skills so that individuals can solve problems.

Explain record keeping and applying the principles of the Data Protection Act 2018
The core principles of data protection act 2018 is that there are 6 fundamental data protections. Data Protection Act 2018 is that it sets out protection in place for individuals, organisations and businesses. There are 8 principles of the Caldicott principle. Record keeping is a legal requirement and the process of documenting care, observations and decisions. Record keeping in Mr Ahmeds case is helps to ensure safety monitoring, keeping a record of his medication any falls, also helps enable early intervention to avoid any deterioration. Ensuring notes made is sufficient and tailored to his needs.
This section should draw upon relevant legislation and any policy frameworks which apply in the health and social care sector.
The care Act 2014 informs local authorities their duties and responsibilities when assessing individuals support and care needs. This helps practitioners answer questions regarding the assessment and helps determine whether an individual is eligible under the care act. Furthermore, the care act 2014 has six principles of safeguarding service 1. Empowerment. 2.Protection. 3.Prevention. 4.Proportionality. 5.Partnership. 6.Accountability (Burton-Hughes, 2017). Specifically, section 9 tells local authorities how they should do their assessment on the persons needs and understand their well-being it should also involve the person in the assessment and where necessary their carer.
According to (CQC, 2025) “CQC is the independent regulator of health and adult social care in England. They ensure that they regulate health and social care practices within the public systems and ensure they protect people and promote, improve and assess the quality of care. There are specific key questions they ask health and social care services regarding safety, effectiveness, how caring are they, whether if they are responsive to people’s needs and how well – led they are.
Discuss the importance of working collaboratively with other professionals involved in Mr Ahmed’s care, such as such as the GP, district nurse, domiciliary care workers and the speech and language therapist
The importance of working collaboratively with other professionals involved in Mr Ahmed’s care is important communicating relevant information between GP, Domiciliary care, district nurses, speech and language therapist as care can improve as well as deteriorate and all aspects of care workers are able to support one another to ensure Mr Ahmed is getting the care he needs working in health and social care setting automatically brings professionals together to provide integrated, person-centered care. This is important because it improves outcomes, reduces time waste, and makes the individual feel safe that every individual is on the same page. Sharing responsibility of the care and staying consistent with communication and ensuring that families.
According to (NHS, 2023) “Care and support plans are for anyone who needs care or cares for someone else”. Care and support plan are needed for Mr Ahmed as the type of support you need as it’s important that people have control over your life as possible.
Describe the approaches used to foster effective collaboration and examine strategies for addressing and overcoming common challenges encountered in multi-agency working 
The approaches used to foster effective collaboration is effectively working tighter to provide a holistic support for Mr Ahmed. Working together requires multi – agency addressing and overcoming common challenges ensuring they stay structural, overcome communication barriers and data protection anxieties to ensure safety and well-being. The local authorities and health authorities trusts, and health and social care providers need to meet the requirements of The Care Act 2014.
Particularly the local authorities need to make information and advice publicly available about care and support services for adults in their area this helps individuals such as Mr Ahmed and their families to see what support is available for them. The care Act 2014 states at section 9 that an assessment must be carried out for the individual receiving care or the individual supporting, so in context to Mr Ahmed his wife would need an assessment as well as himself.
Conclusion
In conclusion I have analysed Mr Ahmeds case study and have discussed about the communication model that helps provide care, also it is important that multi – agency is able to work together and update and communicate information that they are required to. Mr Ahmed has needed a lot of support since his stroke. Also, it is important that professionals involved in Mr Ahmed’s care such as a GP district nurse domiciliary care workers and speech language therapist work effectively by communicating at a high standard ensuring that all information written is accurate and correct.
Furthermore, keeping in mind, the principles of data protection Mr Ahmed’s case must be monitored as it helps enable early intervention also the importance of good administrative skills with professional within the professional care workers. In context of Mr Ahmed’s care being able to prioritise and effectively support Mr Ahmed’s as well as his family keep it in mind and in line with the core principles of the Equality Act 2010 helping him to feel independent and continuing to empower his choices and supporting where required.
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