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Introduction 
 
This reflective report provides a thorough examination of my experience in a collaborative group 
context, using Gibb's Reflective Model as a framework. Reflective practise, according too  
(Gibbs,1988), is a cyclical process of description, feelings, assessment, analysis, conclusion, and 
action planning. The goal of this reflection is to dive into my contributions and interactions with the 
team as we worked together on the assigned task as a group. Reflection, as Gibbs emphasises, is 
more than just a retrospective activity; it is a tool for gaining deeper insights and promoting personal 
and professional progress. Through this study, I hope to investigate how my actions affected team 
dynamics and vice versa, drawing lessons for future collaborative endeavours. 
 

Description 
 
The group project, which involved diving into numerous aspects of IKEA, required a diverse 
approach. Roles were carefully designated, and each member brought a distinct skill set to the table. 
We had a group leader, who effortlessly organised the gathering of information into one cohesive 
presentation. As team members, we took on specific tasks to ensure that our contributions were in 
line with our respective skills. The division of responsibilities fostered a feeling of purpose and 
direction throughout the team during this introductory period, which created a good atmosphere. 
 

Feelings 
 
As each person offered their views and skills to the project, there was a sense of collaborative 
accomplishment. The environment was one of enthusiasm, mutual respect, and a genuine dedication 
to the common task of making a successful project on IKEA. As team members engaged in open and 
constructive conversation, positive concepts arose. The flow of concepts generated a creative 
atmosphere in which other points of view were not only accepted, but also embraced.  I never once 
felt scared or nervous to share my thoughts in case of being judged , everyone was welcomed to 
voice their opinion. Reflections on this project emphasised the need of successful teamwork. It 
became clear that effective cooperation required open communication, active engagement, and a 
common knowledge of individual duties.  
 

Evaluation 
 
It is critical to recognise both the good features that moved the team ahead and the problems that provided 
chances for growth while reviewing the collaborative experience. Positive Aspects: Effective communication 
channels were critical in keeping everyone informed and aligned with the project's goals. The clear division of 
roles and duties allowed for effective job allocation, which contributed to a feeling of purpose and direction. 
Positive team chemistry improved not just the quality of our work but also the whole experience of working as a 
team.  
Challenges and Opportunities for Improvement: While the overall experience was favourable, it is important to 
note that obstacles arose. Miscommunication and occasional differences in understanding certain components 
of the assignment arose. These challenges served as valuable learning opportunities, highlighting the importance 
of improving communication strategies and ensuring comprehensive clarity on assigned tasks.  
 
 

 
 
 
 



 

 4 

Analysis 
 
When you look at the experience as a whole, you can see that there were many linked parts that led to the 
team's success. 
 
Effective Team Dynamics: The team's success was built on strong team dynamics, which included trust, respect, 
and a shared dedication to doing the best work possible. These factors made it easier for people to talk to each 
other and share their ideas, which made the whole team feel respected and heard. 
 
Leadership: The group leader played a key part, showing traits of adaptable leadership. In addition to organising 
the gathering of information, the leader was also able to adapt to the changing needs of the team. This flexible 
way of leading helped the team work together well and quickly. 
 
Accepting Diversity: The team's strength came from the fact that its members had different skills, backgrounds, 
and points of view. The team knew and liked these differences, which made them strengths. This open-minded 
attitude not only made the process of working together better, but it also helped everyone learn more about the 
job. 
 
Effective Use of Technology: The team's pick of a social media tool for communication showed how well 
technology was used. This choice made real-time contact easier and made sure that everyone could take part in 
talks and decisions. The team's easy use of technology showed how well they could change to new ways of 
communicating.  
 
This reflective report shows that the team's success wasn't due to just one thing. Instead, it was a result of a 
complex mix of things, including good team chemistry, flexible leadership, respect for variety, the use of 
technology, and a dedication to always getting better. 

 
Action plan 

 
Finding areas in which you can improve is a key part of always getting better. Going forward, I know I need to 
improve my communication abilities so that everyone on the team can understand each other even better. I also 
want to get better at being flexible and seeing unexpected problems as chances to learn and grow. For future 
collaborations to go more smoothly, people will need to learn how to prevent problems before they happen. 
 
The good teamwork that happened during the partnership is very similar to the things that affect how groups 
and teams act that were listed in Point 5, which was my task. The study found that clear roles and good 
communication are directly related to the need for teams to work well together. The team's ability to change and 
solve problems on its own are in line with factors that affect response and flexibility. When people behave in 
these good ways, they help their team deal with problems and work together to reach their goals. 
 

 
Conclusion 

 
In conclusion, the collaborative experience with the team offered valuable insights into the dynamics of effective 
teamwork. You can't say enough good things about clear roles, good communication, a shared goal, and the 
ability to change. As shown in the action plan, i recognised my specific areas for personal growth, which will make 
future teamwork that I am in even more successful. Recognising these good traits and seeing how they fit with 
the factors stated in Point 5 of my essay shows how important it is to work together well to achieve group 
success. 
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