	IFZAL HUSSAIN

	107 Darlaston Road, WALSALL. WS2 9RD
Mobile Number: 07749 911 504
E-mail Address: rickyawaan123@live.co.uk 

	A diligent and determined individual who demonstrates drive and enthusiasm in any task undertaken. Has a proven track record in working within a customer-focused environment and thrives on helping others. Exemplary timekeeping and attendance record and the ability to communicate with a wide range of people from different backgrounds and always strives to gain customer satisfaction within any task undertaken. A friendly and approachable individual who is adaptable and flexible making him a valuable asset to any organisation. Aspiring to gain a new career within a customer-focused role within my chosen industry, willing to participate in training to enhance current skills and gain new ones to progress within a role.


KEY SKILLS

· Excellent customer service skills
· IT Literate – Competent in the use of Email, MS Office and the Internet

· Problem-solving and dealing with difficult situations effectively 
· Prioritising and managing workloads 
· Observation skills acquiring attention to detail

· Proven interpersonal skills working with a variety of customers 

ACHIEVEMENTS

· Full UK clean driving licence with access to own transport

· Co-presented at BBC Asian Network Radio Station on a voluntary basis

· Participated in Charity music gigs at local events as well as modelling work in front of a large audience

CAREER HISTORY
	GECKO

	Spain, La Crouna

	2016

2013
	Voluntary Digital Marketing

Voluntary Music Teacher

	Key Responsibilities

· Helped set up a website for a company called Integral

· Training people to create websites and I.T training

· Teaching children from the ages 4 to 8 music
· Introducing the children to different Asian authentic instruments such as Wooden and String Instruments

· Introducing the children to different sound 

· Vocal rehearsals


	APEX ESTATE & PROPERTY MANAGEMENT

	West Bromwich

	2007 – Present 
	Customer Relations Executive / Manager

	Key Responsibilities
· Working within a small team of executives responsible for the care and management of day to day relations with customers 
· Build rapport and managing clients expectations when seeking a new property 

· Working on-site within the offices focusing mainly on helping customers make decisions on properties and giving expert advice on market trends 

· Arranging meetings with prospect clients at customer chosen premises and giving guided tours of properties to help the customer make the right choices 

· Inspecting properties prior to engaging with customers and reporting through to management and issues 

· Completing paperwork with customers and ensuring all paperwork was completed in a stress-free and timely manner to ensure customer satisfaction 

· Working in line with companies and clients expectations and managing both to achieve the best outcomes 


CAREER SUMMARY

	2005 – 2009
	FIRST STOP CLAIMS
	P.I Claims Advisor

	2002 – 2004
	OLAN MILLS PHOTOGRAPHERS, WALSALL
	Appointments Co-coordinator

	2002 – 2004
	HOMESERVE, WALSALL
	Sales Executive


EDUCATION AND TRAINING

                                        University of Wales Trinity Saint David 

2022                                Academic Skills Level 4 

	
	WALSALL COLLEGE OF ARTS & TECHNOLOGY, WALSALL

	2000
1999
	Travel and Tourism

Leisure and Tourism


	
	ALDRIDGE SCHOOL, WALSALL

	1998
	A good standard of education achieved 



INTERESTS

	(  Reading
	(  Listening to music
	· Spending time with friends


REFERENCES
References will be made available on request  
Real Estate Agent- job post

Treo Homes
United Kingdom

£60,000 - £80,000 a year - Full-time

Apply now

Job details

Salary

£60,000 - £80,000 a year

Job type

Full-time

Qualifications

· Driving Licence (Required)

Full Job Description

*BASED IN DUBAI*
*COMMISSION, OTE*
Treo Homes:
Treo Homes is a multi-award winning property investment and real estate company based in the heart of Dubai. We offer a full 360, bespoke, tailored property service, helping investors and end users to find the best opportunities in Dubai and the UK.
Do you have a passion for estate agency in Dubai?
Estate Agency experience is not essential as all successful candidates will be enrolled in our Treo Academy and full training will be provided and will be working closely with our property sales experts, getting an exclusive privilege of learning how to succeed in your real estate career.

Job Summary:
- Growing your property portfolio to between 10-20 active properties at any one time
- Mastering your community knowledge
- Guide and advise clients on best investment strategies and practices
- Negotiate and iron out contract details with the conveyancing team
- Maintain regular contact with buyers, sellers and clients within the system
- Produce high quality listings in partnership with the companies in house marketing team
- Networking with industry stakeholders
- Manage a social media presence

Benefits of working with Treo Homes
- Working within a team of like-minded individuals to become a leading agent within your allocated area
- Learn and master your community and become the go-to agent
- Company Performance incentives

- We help you to establish your own property portfolio, position you into the market and guide you throughout all the steps of business generation.

- Knowledge Development Program & Mentorship

- Extensive Marketing resources, premium property advertisements.

Career Growth:
- Regular performance evaluation with rewards and promotions

- Clear career progression with promotions throughout the different commission packages; Bronze, Silver and Gold.

Who would be suited for this role?
- Hard-working enthusiasts looking to build a career in the Real Estate industry

- Passion for learning new cultures and being in year round sun

- Experienced in industries such as Real Estate, Automobile Sales, Industry Sales, Investment Banking, Corporate Finance, or any other high-profile industry background will be preferred

Job Types: Full-time, Permanent

OTE for leasing £40,000 (uncapped and tax free)
OTE for sales £100,000 (uncapped and tax free)

Work Remotely

· No

Job Types: Full-time, Permanent

Salary: £60,000.00-£80,000.00 per year

Licence/Certification:

· Driving License (required)

Job Type: Full-time

Salary: £60,000.00-£80,000.00 per year

Schedule:

· Monday to Friday

Ability to commute/relocate:

· United Kingdom: reliably commute or plan to relocate before starting work (required)

Application question(s):

· Are you willing to re-locate to Dubai?

Licence/Certification:

· Driving Licence (required)

Hiring Insights

Ongoing need to fill this role

Job activity

· Posted 6 days ago

Report job

Return to Search Result  
Ifzal Hussain
Address….. 

22 February 2023
Dear Sir/Madam,

I’m excited to apply for the Real Estate Agent position at Treo Homes in Dubai as advertised on Indeed. With over a decade of experience in the real estate industry, and exceptional estate management skills, I’m confident in my abilities would help me become a central contributor to your team.
My expertise in providing planned marketing and property procurement support has been essential in acquiring an extensive client base. In my present role as Senior Real Estate Agent at Lettings by Apex, I’ve consistently exceeded my targeted quotas annually through creating sales plans to build new client connections. I’ve also prepared and conducted training programs for sales agents and managed daily administrative tasks associated with my role.
Furthermore, I gained extensive knowledge in providing outstanding customer service by anticipating client needs and pre-delegating tasks to prepare for future workloads. I’m proficient in handling concerns from all types of customers, regardless of time of day, or day of the week.

I’m an excellent communicator with the ability to engage staff on all levels. My CV is enclosed and it will give you further insight into my skills, accomplishments, and experience. I look forward to the opportunity of an interview to discuss my application further. 
Sincerely,

Ifzal Hussain 

