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	DRAFT RESEARCH TITLE QUESTION: The Effectiveness, Challenges and shortfalls faced by Frontline Policing on Cybercrime
INTRODUCTION: I have choses this topic due to ever growing nature of the internet and its growing influence it has had on modern day crime. There has been a clear link when reading through papers on this topic of Cybercrime and front-line police whereby there is a lack of understanding of how Cyber crime is dealt with by front line officers. Papers have shown that officers on the front line do not know how to define what cybercrime is and don’t know what legislative powers they have to enforce legislation revolving cybercrime (Hadlington et al., 2018). There has been research into how the lack of resources being provided to front line officers has shown that there is a lack of understanding on how to evidentially gather and present evidence but also a lack of training that undermines investigations (Harkin & Whelan, 2021)
Purpose of the research is to look into how front line police officers who attend calls that may involve cybercrime and how they deal with it. When looking into the research behind this topic, there is gaps that show that there is little knowledge on front line officers dealing with cybercrime and how they investigate it from a non specialist role. This research is to identify challenges faced by front line officers, the effectiveness of there investigations and the shortfalls that arise that can be addressed to help investigators. 




	SUMMARY OF RESEARCH OBJECTIVES: 
Gaging what is cybercrime and the perception of cyber crime by front line officers – gaging what officers to be cyber crime and if it matches with an industry defined definition. 
Effectiveness of Front-line officers dealing with cybercrime – This will involve taking steps whereby gaging how officers deal with cybercrime in relation with specialist departments by evaluating data obtained on skills that officers have and the amount of positive outcomes are obtained. 
Challenges faced by front line officers – determine what challenges are faced by front line officers compared with their counterparts in specialised departments. This data can be obtained by asking officers what challenges they face in investigating cybercrime. 
Shortfalls of frontline officers dealing with cybercrime – after evaluating data, determine what and how the challenges and effectiveness of frontline officers by determining core issues that revolve around policies and legislative issues. 




	LITERATURE REVIEW:
Key literature that will be utilised within the research would revolve around journal reviews, governmental policy strategies and research within South Wales Police. An already identifiable gap in the research within Cyber crime in the front line where by there has been little research into front line policing cyber strategies compared to specialist department strategies. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 
Research within the paper will be to the extent of within the Police, this will be in the departments of Response and Cyber Crime unit. There will be no public facing nor out of South Wales Police. Best suited for this research as this paper is looking into Police based knowledge. Research will be done through a questioner where by participants will be asked a series of questions about there knowledge and experience with cyber crime. 



	SUMMARY OF SAMPLING FRAMEWORK: Questions within the sampling will be revolving knowledge of Cybercrime policing, this will be withing the units of Response and the Cyber Crime Unit. This will be a specified group of participants within South Wales Police. 



	ETHICAL ISSUES: At this moment in time, no ethical issues arise from my research within my questions from the police. All research done will be reviewed to ensure confidentiality and removal of any police strategies that may be sensitive in nature. 


	TIME SCALE: All research and paper completed by the 7th October 2024. 
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