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	DRAFT RESEARCH TITLE QUESTION: Should Police attend mental health emergency calls? 
Exploring police officers’ perceptions surrounding mental health calls, the pressures these calls put on officers under and if a more suitable and sustainable service should take ownership.      

INTRODUCTION:

In figures published in 2019, 5.1 per cent of all recorded incidents involving police are mental health related. This amounted to the equivalent of 54 mental health incidents being responded to by officers every hour (National Police Chiefs Council, 2022). In figures published in 2018 by the Metropolitan Police, they reported that on average per year, they receive 112,000 call relating to mental health with 72,000 deployments as a result of these calls. On top of this, between 2015 – 2017, on average they detained 4,000 people under Section 136 of the mental health act which cost an estimated £3 million pounds a year (Metropolitan police, 2018). This shows that a large amount of time and resources are being used towards these types of incidents and attributes to a recent partnership agreement formed in 2023. The National Partnership Agreement: Right Care, Right Person Policy published in July 2023 sets out areas where police should no longer respond mental health calls unless there is a real and immediate risk to life or serious harm and where a crime or potential crime is being committed. Some of the areas where it is intended for police not to attended are Welfare checks on people known to mental health services (Gov.uk, 2023). As a result of this, The Metropolitan police have recently announced that they will no longer be attending mental health calls unless there is a risk to life or serious injury (BBC News, 2023). 

I feel that this topic is a very relevant and constantly evolving area of policing with from what my research has shown me, has no clear solution. From my very limited research at this stage, policing is changing and with a shortfall over the next three years for forces across England and Wales estimated to be £721 million (Unison, 2023) cutting the time and resources used to deal with mental health related incidents could be beneficial for officers and forces.

During my two years with Gwent police, a large number of calls that I have attended relate to mental health. Sometimes these calls can be fairly straight forward, with the subject accept help and no police powers or force are required other than transport to hospital for medical treatment. On other occasions however, mental health calls can be received at times of hight demand such as when there has been a major road traffic collision or a high-risk domestic violence call. When this happens, officers are stretched thin, meaning more risk to officer safety and less time to safeguard victims of crime.

A common thing theme that I have found between officers when responding to mental health cases is that officers will always state they are “no trained to deal with mental health”. If this is something that is common amongst other policing teams which I can find out during my independent research, I will investigate the training already given to officers and if further training would be of help. In addition to this, I will consider the use of Joint Response Units in the Gwent Area as a way to reduce the demand on police resources but continue to respond to call where there is a risk to safety. A trial in Kent between the South East Coast Ambulance Service and Kent Police between 2018 and late 2020 in which four joint response cars were established, found that over £112,495 was saved by Kent Police but 4,500 calls were still responded to (South East Coast Ambulance Service, 2020).
  




	SUMMARY OF RESEARCH OBJECTIVES: 

As part of this research project, it is intended that two methods of research are used to aid answering the topic I have proposed. These will be done via freedom of information requests made to all home police forces with the following objective of research, 

· The ascertain the numbers of mental health related calls made to police and the use of policing powers under the Mental health Act 1983
· The use of Joint Response Teams (number of teams, number of calls, costs) and the results of any passed or current trials of JRT

I also prepose to use a questionnaire targeted on frontline officers’ perceptions of mental health related calls and any additional stress these types of calls put on front line officers, the objective of the question are,

· Identify frontline officers understanding of mental health calls, their powers and means of dealing with such calls and the effects of these calls on officers workloads and other responsibilities
· Officer perception on the use of joint response units and who should man them.

These means of research are to ascertain facts in relation to figures held by official bodies such as the NHS and Police forces but to also identify front line officer who are actually dealing with these types of calls on a weekly basis.


	LITERATURE REVIEW:

In addition to the proposed research gained form freedom of information requests and questionaries, publicly available literature will also be used to support findings, counter findings as well as supplement the new information. This will be made up of newspaper article, medical journals, official websites such as The College of Policing and NHS as well as official published reports relating to the topic area. 


	SUMMARY OF RESEARCH –SURVEY METHOD: 

It is proposed that the two methods of research are used to answer the objectives set up above. This is for several reasons.
Firstly, some of the information required for this proposal would only be available by the agencies involved in response to mental health calls and emergencies. Namely the NHS and police force. The only means of obtaining this information is by making a freedom of information request to the relevant bodies. The second reason is that when a freedom of information request is made, this information becomes publicly available enabling pear review of any findings. A questionnaire also allows for an element of control in relation to who can access and answer the questions. Both methods are also relatively quick means of gaining information for targeted sources. A freedom of information request must be answered within 20 working days of receipt but can be extended to 40 days. A similer time limit of a similar time can be applied to the questionnaire allowing for a controlled time scale can be used for the questionnaire. Finally, by using a questionnaire, participants can be more honest with answers as participants do not need to be identified, it can be completed anywhere giving the participant a sense of privacy to be open and honest. 
 


	SUMMARY OF SAMPLING FRAMEWORK: 
There are 43 home police forces in the UK who are all required to respond to freedom of information requests. With 43 forces able to respond, even if some deny the request there will still be a reasonable sample size to compare findings. The same can be said for the questionnaire, it is preposed that no fewer then 30 people are asked too complete the questionnaire and this can remain open until the lower limit is passed, this allows further officers to be identified and asked to complete the questions.

	ETHICAL ISSUES:

Ethical issues have been considered and it can never be ruled out that some form of issue will arise during this project. However, no clear ethical issues have been identified at this stage. Participants of the survey will all be over 18 due to the nature of their work and consent will be asked before a survey can be completed. In relation to the freedom of information requests. Any information shared will be sanitised or not included in the request by the providing police force as part of data protection.  

	TIME SCALE:
The preposed time scale for the research element of the project is two months. This will consist of creating the questions for the questionnaire as well as finding participants to complete it. Writing a formal letter which will be sent to all 43 police forces in the UK, ensuring that they are identical to prevent any discrepancies in results. This will also mean that the maximum 40 working days to respond to the request are covered in this two month period.  
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