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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM

 
	NAME: Nathan Lloyd

	 ID No.: 2404571

	DRAFT RESEARCH TITLE QUESTION:
Trust behind the badge: comparing trust and confidence between Welsh police forces 
 



	SUMMARY OF RESEARCH AIM & OBJECTIVES: 
Aims: 
· To critically compare levels of public trust, confidence and perceived legitimacy across North Wales Police, Dyfed-Powys Police, Gwent Police and South Wales Police. 
Objectives:
· Define Public trust, confidence (PL) and explore factors that can influence these
· Review existing literature on public perception of Welsh Policing, The 4 Welsh Police Forces
· Explore public perception on how public trust and confidence of the Welsh police forces can be increased

	THEORETICAL CONTEXT:
Please clarify some of the key literature to be utilised as part of your research. Consider textbooks, journals, articles, government reports, organisational strategic plans, and list a short bibliography of these key sources. This need not be extensive but will give your supervisor a good point to start from. The resources used within this dissertation will consist of a combination reliable online sources and primary research collected specifically for the purpose of this study. The university library and appropriate academic databases will be the main sources of academic books and journal articles. The research's theoretical and academic foundations will come from these sources, especially when it comes to public trust, confidence, legitimacy, and perceptions of policing. Throughout the dissertation, online resources will also be crucial. These will include professional sources that are credible government publications. Current data, statistics, regulations, and reports about policing and public attitudes can be obtained from sources including the College of Policing, the Home Office, the Welsh Government, and other pertinent institutions. The research will be able to take into account both scholarly viewpoints and recent advancements in policing by utilising a range of sources. Primary research will be gathered through a questionnaire designed specifically for this dissertation. The questionnaire will provide members of the public with an opportunity to share their opinions and experiences relating to trust, confidence and perceived legitimacy in the four Welsh police forces: North Wales Police, Dyfed-Powys Police, Gwent Police and South Wales Police. The responses obtained from the questionnaire will then be examined alongside the secondary research to explore patterns, similarities, differences and recurring themes in the way the public perceive policing across Wales.
To maintain the reliability and credibility of the research, sources will be selected carefully according to their relevance, reliability, academic value and how up to date the information is. Where appropriate, information will be compared across different sources to help identify inconsistencies and minimise the risk of using inaccurate, outdated or biased material. All academic and online sources used throughout the dissertation will be referenced using the Harvard referencing system. Combining primary research with existing secondary literature will allow the dissertation to develop a more comprehensive understanding of public perceptions of policing. This approach will also contribute towards addressing the research aims and objectives and provide evidence to support the findings of the study.

Home | Gwent Police
Home | Dyfed-Powys Police
Home | South Wales Police
Home | North Wales Police
How to write your undergraduate dissertation 
Police research and evidence-based policing 
Blackstone’s handbook for policing 2024

	SUMMARY OF RESEARCH –SURVEY METHOD: 
Survey 100 people for the best data, everyone over the age of 18, and everyone must know that they can stop the survey whenever they’d like. I will be using Microsoft Forms to create and distribute through researchers’ existing social media platforms such as Facebook and Instagram. All devices used to store data are my personal laptop and personal computer. I will be storing the data on OneDrive and Microsoft 365 which both have end to end encryption and 2 step verification to access and only accessible through my personal phone. In regards to having personal data from my survey, the data will be wiped from both devices within six months of completing my dissertation.


	SUMMARY OF SAMPLING FRAMEWORK: 
I will be using a survey/ questionnaire from Microsoft Forms to collect the data needed for my dissertation. I will survey 100 people over the age of 18 to help with the data needed. Preferably, 25 people from each of the 4 police forces within Wales. Because I am using a survey and using specific question i will be able to collect quantitative and qualitative data, which will help me gauge perspectives from members of the public.



	INITIAL REFERENCE LIST:
Fair treatment of different communities – Pamela Hanway and Olivia Hambly 2023. Available at: Public perceptions of policing: A review of research and literature - GOV.UK Accessed: January 2026
Handling of misconduct and accountability – Pamela Hanway and Olivia Hambly 2023. Available at: Public perceptions of policing: A review of research and literature - GOV.UK Accessed: January 2026
Media Coverage and high-profile accountability – Karolina Ligenza; Kate Muir; Natalie Harrison 2026. Available at: What influences public confidence in local policing? Case study in Avon and Somerset exploring the role of perceived knowledge of police education and training and other contributing factors | Policing: A Journal of Policy and Practice | Oxford Academic Accessed: April 2026
Perception and experience of police and criminal justice system, England and Wales - Office for National Statistics Accessed: April 2026 (just looking at the Wales part)
Police Public Confidence and Engagement – Dom Watts, 2025. Available at: Police Public Confidence and Engagement Accessed: April 2026
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