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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	[bookmark: _Hlk91578382]Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, I will be talking about stress and resilience, and the coping strategies I have applied to develop resilience and minimise stress during my 6 month Police Constable training period.  Stress and resilience often go hand in hand. No life is free of stress, and everyone has their own strategies or mechanisms to cope with the so called ‘’stresses of life’’. These coping mechanisms build up to form our individual resilience which help us manage our stress levels, and ensure we are still able to function with life’s challenges. 
In order to deal with stress, many of us use coping strategies, which can be defined as ‘a behavior, sequence of behaviors, or mental process employed to satisfy a taxing or unfavorable scenario or in changing one's response to such a scenario’ (Sam M.S, 2003 ). This definition resonates with myself, as the changes I had to make during the constable training period, which were indeed taxing, meant I had to adjust and change my coping strategies in order to fit in with a new routine, meeting new people, learning new skills as well as dealing with the usual routines in my personal life. There are many coping mechanisms that individuals employ, some of which include, exercise, reading, music, spending time with loved ones, and other recreational hobbies. Below I will discuss the method I employ to deal with stress and increase my resilience. 
Stress, for me, means and increase in negative emotions, that can affect my concentration at work and my anxiety levels increase. Stress can be an accumulation of different external influences, which may trigger a reaction from an individual that can have an adverse effect on their wellbeing; manifesting physically, or mentally. Physically, stress can manifest in the body as health issues such as weight loss or gain, headaches, digestive issues, chronic pain, insomnia, and a weakened immune system (Link, 2021). Emotionally, stress can cause anxiety, depression, irritability, increased anger, and affect a person’s memory and cognitive functions (Yaribeygi et al,2017). During stressful situations, the body reacts by releasing the stress hormones, adrenaline and cortisol. A study showed that cortisol levels increased 9 times in young adults when under stress When these hormones are not regulated naturally by the body, chronic stress can prevail (Mahmut et al, 2018)

According to research by Dr. Radhika Kapur (2021), of the University of Delhi, there are 3 types of stress. The first – ‘’Acute Stress’’, is the type we all experience on a day to day basis. This is the type of stress we feel when, for example, we are late for a meeting. This type of stress also disappears quickly and can often be beneficial to a person; for example, helping us to focus in emergency situations during our roles as police officers. 
The second type of stress is Episodic Acute Stress. This type of stress, according to Kapur, has a more adverse effect on the person, who states within his research that ‘This type of stress will have unfavourable effects upon the physical and psychological health conditions of the individuals’ (Kapur, 2021)
The first 6 months of my initial learning and since being attested as a Police Constable has brought with it many challenges to overcome and stresses to manage. During this time, I have developed, or extended on already in place, methods and coping strategies in order to greaten my resilience in order to minimise stress. As a more mature student officer, I have used the same tried and tested methods to manage my stress and increase resilience that I have used in previous years, but I am also open to new ways to cope with the challenges and demands of modern policing, juggling a family and my personal life. 
Resilience is the ability to continue through adverse circumstances; and is described in a research paper by… based on clinical trials ‘’…as the ability to achieve, retain, or regain a level of physical or emotional health after illness or loss.’’ (ResnickPia, 2021)

The strategies I will discuss in order to increase my resilience and reduce stress, are taking time away in the country, which includes walking my dog or riding my horse; and music; including listening to or playing piano.  
Taking exercise and increasing your heart rate is a well-known mechanism for alleviating stress, however I want to discuss the benefits of taking that exercise whilst outdoors, and the benefit nature can have on increasing resilience. Spending time outdoors, and with nature, has many benefits, including reducing anxiety and stress. An article by Harvard Health Publishing, states the benefits of ‘’going alfresco’’ to be beneficial in many ways, including increasing vitamin D levels to help combat depression (Harvard Health Publishing, 2010). Research also shows that ’… contact with nature can be beneficial, for example leading to improvements in mood, cognition, and health’ (Dopko et al, 2014), which all combine to increase resilience and help keep my stress levels manageable. 
I enjoy listening to music and playing piano in order to relax. It is common knowledge that music can have a positive effect on a person’s emotions and there are several studies to this effect. A study conducted regarding the cortisol (‘stress hormones’) levels in saliva, showed a definite decrease in cortisol levels when participants had listened to music before testing, showing that there may be a beneficial effect of music on the human body (Thomo et al, 2022). Music, for me, is something that can be introduced into my daily routine, even when I am very busy, and I will continue to use music to help control my emotions, daily. 
In conclusion, I have adapted a number of things that help manage my stress levels and increase my resilience. I am aware that due to the huge change I have encountered when starting police constable training, the methods I have used before in order to manage my stress levels, did not necessarily fit in with these changes, as I have had to adapt to a new routine, a new workload and spending more time focused on my work, whilst still trying to maintain a healthy work-life balance. It is also important for me to be aware of my own ‘triggers’ that let me know that I am starting to experience increased levels of stress. These triggers include, insomnia; increased irritability and anxiety, and a decline in healthy eating habits and exercise levels. Knowing and recognising these triggers is a key aspect of managing my stress levels and knowing when to put in place my coping mechanisms, in order to manage my stress levels and build resilience.   

(1099 words)
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[bookmark: _Hlk91596234]Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk91596198]Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The role of the police officer requires many attributes, from organisational skills when dealing administrative tasks, empathy and kindness when dealing with the vulnerable, and the ability to stay calm in adverse and emergency situations. As police officers, we are governed by the Code of Ethics, which form the heart of the National Decision Model (College of Policing, 2021); the National Decision Model underpins every decision made by officers. The Code of Ethics is made up of ‘’9 Policing Principles’’, which include accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect, and selflessness; and also the 10 Professional Standards of Behaviour, which includes a police officers use of force (local.gov.uk, 2022) 
These principles and standards of behaviour are fundamental for police officers when dealing with conflict. Conflict is defined by the Merriam-Webster Dictionary  as ‘’competitive or opposing action of incompatibles : antagonistic state or action (as of divergent ideas, interests, or persons)’’ (Merriam-Webster, 2022), which can be interpreted as arguments, drama, opposition, and conflicting needs of an individual or individuals.
Although conflict may not be a daily occurrence for officers, is an aspect of policing that requires self-control, consideration of force, authority and respect towards any of the individuals they are engaging with. There are different models to deal with conflict, and each model used will be dependent on the individual situation. These concepts and models include Betari’s Box, and The 5 Step Appeal. 
Communication is a key tool for officers when dealing with conflict. There are various ways to communicate, and these include verbally, non-verbally i.e. body language, gestures, active listening skills, open and closed questions, building rapport with the individual/s and negotiation skills. An officer also must regulate their own emotions, and reactions to individuals, especially in conflict situations. 
The Drama Triangle, developed by psychologist Stephan Karpman in 1968, demonstrates the 3 parts of a dysfunctional social interaction. This interaction involves three roles: the Victim, the Rescuer and the Persecutor. The model, represents an ineffective response to conflict, which often prolongs the conflict, research showing that ‘’.. subscales [of the Drama Triangle] tended to be associated with non-secure attachment styles and higher anxiety, stress, depression, and negative emotions’’ (Lac et al, 2020)
In my own experience of dealing with conflict, I was to arrest a male, at his home address, for malicious communications; whereby he had posted offensive images and comments of an ex-girlfriend of his, on social media. 
Gathering information before the arrest, I could see that the male had a history of being violent, and had previous arrests for violent behaviour, assault of police officers and public order. Intelligence also suggested that he may have weapons at his home address. It was these aggravating factors that led to the decision of asking other officers to assist in the arrest of the male. 
The suspect’s parent answered the door at the property, and I was let into the address, along with 3 other officers. When the suspect came downstairs, I proceeded to tell him that an allegation of malicious communications had been made against, him, and that he was under arrest. 
The suspect was initially compliant and was asked to put shoes on in order to be conveyed to custody. At this point no force had been used, as it was not necessary to do so, as the male was not causing any issue. Evidence aggravating factors that were apparent on meeting the suspect, were his size, and his suspected physical strength. As a short and petite female, I was not going to risk aggravating the male and knew that I would need to rely on my communication skills in order to not antagonise the male. 
 Within a minute or two, the knowledge that he had been arrested seemed to sink in for the male, and he started to become aggressive, raising his voice, and demanding to know why he had to leave his address. I reassessed the risk and remined the male that he was still under caution and that anything he said could be used in evidence. The male stared to walk around his house, stating he was looking for his shoes, but it became more apparent, that he may have been delaying in order to pursue an escape from the property. 
Engaging in the ‘5 Step Appeal’ (College of Policing, 2020), which gives officers a way of dealing with resistance, and gives the person/s a chance to comply with instructions. I made the first, simple appeal, and asked the male to put his shoes on so that we could leave for custody. The male was dismissive and was still delaying leaving the property. Secondly, I reasoned with the male, stating it would be in his best interests to comply and come with me to custody so that he could have his chance to explain the allegation under interview. Again, the male was showing signs of aggression, clenching his fists, and beginning to look agitated. I then used personal appeal and asked the male to consider his parents being in the property, again this did not persuade the male to comply with my instructions. 
My final appeal was to ask if there was anything I could reasonably say or do in order to make him cooperate, to which the male did not reply or change his actions. The male had a history of assaults, including on emergency workers, and so as he began to raise his voice, and his demeanour changed, I was worried that he may resort to violence.  It was then I decided to take action and use reasonable force on the male, in the form of handcuffing him to his back. My use of force was justified in that the male was considerably taller and a much larger built than myself. Although there were other officers in the address with us, I was not sure myself, or the others, would be able to stop the male if he tried to harm anyone or escape. Once the male was handcuffed, he immediately calmed down, and began to comply with my instructions to leave the property. 
Reflecting on how the male was dealt with, I believe using the ‘5 step Appeal’ was the correct choice of model in order to manage any conflict. Although the male had not physically struck out at anyone, he was displaying verbal resistance and beginning to show aggravating characteristics such as clenching his fist, prolonged eye contact, and looking flushed. 
I remained calm throughout and kept the lines of communication open, using the ‘5 step Appeal’ to give the male every opportunity to comply with instructions. 
I believe the use of force was justified and proportionate to the circumstances in that it stopped the situation escalating further, and in turn no further use of force was thereby needed. The force was legal in that the cuffs were used correctly following procedures learnt in officer safety training, and necessary in order to gain compliance of the male. I also believe it was an ethical use of force in that it de-escalated the need to further, more serious force, to be used further down the line, had the male become violent. 
Throughout the incident, I continually drew upon the National Decision Model for guidance throughout. Gathering more information and assessing and changing the level of risk throughout, for example when the male’s demeanour changed from being calm to more agitated. When the threat and risk changed, I then considered what powers and policies were available to me, in this case Section. 117 of the Police and Criminal Evidence Act 1984: the power of a constable to use reasonable force. 
In conclusion, from this incident I have learned that communication is a powerful tool when dealing with conflict situations, and that it’s use should not be underestimated. Despite my size and stature being against me, I believe communicating with the male in question, massively helped de-escalate the situation. During this particular situation, I also learned that a small amount of reasonable force can also help diffuse a situation and stop it from escalating into something more serious. I believe, that my calm demeaner in communicating with the male, and this use of Betari’s box was also a key aspect in getting him to comply. In future situations, I would like to increase my communication skills, and learn more about different communication techniques, as I believe the style of communication to use with someone may be as different as the person themselves.

(1408 words)











[bookmark: _Hlk91596907]Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

[bookmark: _Hlk91596862]Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The government have set out a ‘’minimum standards’’ for victims and witnesses of crime in England and Wales. This is in the form of the The Victims' Code, which ‘..focuses on victims' rights and sets out the minimum standard that organisations must provide to victims of crime’’ (Gov, 2021). Police Officers must abide by this code when dealing with victims and witnesses, and follow the guidance which states that they should be treated in a ‘respectful, sensitive and professional manner without discrimination of any kind’ (Gov, 2021)
The following Rights of the Victim Code, are outlined in the code of practice as follows: to be able to understand and to be understood; to have the details of the crime recorded without unjustified delay; to be provided with information when reporting the crime; to be referred to services that support victims and have services and support tailored to your needs; to be provided with information about compensation; to be provided with information about the investigation and prosecution; to make a victim personal statement, to be given information about the trial; trial process and your role as a witness; to be given information about the outcome of the case and any appeals; to be paid expenses and have property returned; to be given information about the offender following conviction, to make a complain about your rights not being met (gov.uk, 2021).
These rights come into play more obviously in the sensitive incidents of Domestic Abuse, and Domestic Violence. The Ethnicity Facts and Figures Service states that ‘in the year ending March 2020, 5.5% of people aged 16 to 74 in England and Wales experienced domestic abuse in the 12 months before being surveyed.’’ (Ethnicity Fact Figures, 2021) Which is an alarmingly high figure. Domestic Abuse is defined under the Domestic Abuse Act 2021 as when ‘’Behaviour of a person (‘A’) towards another person (‘B’) is domestic abuse if A and B are each aged 16 or over and are personally connected to each other, and the behaviour is abusive’’ (College of Policing, 2021) Where behaviour is abusive if it consists of physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, economic abuse, psychological, emotional or other abuse. 
I attended an emergency call for a female screaming in the street of a residential area. Upon attendance, a female was found in a house at her home address, screaming and shouting at a male. I could see that the female had injuries to her head, and legs, and was visibly pregnant. My colleagues arrested the male, and conveyed him to custody for assault, whilst I stayed with the female in order to gain more information about what had happened. 
 The female disclosed to me that her partner had assaulted her. She stated that she had been out with friends and that she has returned home and has had a verbal argument with her partner. She stated that he then grabbed her to the back of her hair and had pulled her to the floor during the verbal argument. He then began to repeatedly kick her to her stomach, legs and back. The female stated she was 16 weeks pregnant with his child. While he was kicking her to the stomach he was shouting that he was going to "Kick the baby out", and whilst she was on the floor, he had put his foot on her throat and used the force to keep her down, so she was unable to breath. The female was then able to get free and run outside in order to call for help. 
As a result of this incident the female sustained a cut to the back of her head, bruising to her neck, a potential dislocated elbow, cuts to her knee, marks to her legs and it was unknown at the time if there had been any further injuries in relation to her unborn child. The female disclosed they had only been in a relationship for 5 months, and information on the police systems told me that this was the second time police had been called to the address for a domestic violence incident involving the couple. 
The Gwent Police policy for Domestic Abuse and Violence states that officers must be proactive in all domestic abuse situations. In this case the perpetrator was taken from the address, whilst I spoke with the victim, safeguarding her, and making sure she was open to other agencies that could help her. 
Safeguarding the victim, initially included checking her injuries and requesting an ambulance, where needed. In this case the injuries were superficial, and the female only wanted to have her unborn baby checked over. The initial safeguarding also applied to any other vulnerable people that may be present in the household, this may include children or other adults. 
After the initial checks are made on the victim, it’s important to begin to build a rapport with the victim, so that he/she will openly speak with you about the relationship they have with the perpetrator. This can be difficult, as the victim may not want to speak, may be fearful of repercussions from the perpetrator, or may be fearful of them. 
It is important to gain a first account of what happened from the victim, which can be used in evidence against to perpetrator, even if they do not support a prosecution, police can pursue a victimless prosecution. When I attended this incident, I immediately put on my Body Worn Video, in order to capture the circumstances from the very beginning, including the actions of the perpetrator, and anything they or the victim may say, which again, can be used in evidence against a prosecution. 
Right 4 of the Victim’s code states that a victim has to be ‘’ referred to services that support victims and have services and support tailored to your needs’’. As a result of this right every domestic abuse incidence requires officers to submit a Public Protection Notification, and a DASH form – a Domestic Abuse, Stalking and Harassment and Honour-based violence risk identification, assessment and management model. This model enables to risks of the victim to be assessed and acted upon, by police, and other agencies, such as Domestic Violence charities, Social Services and the council, in order to give the victim as much help and support as possible.  A MARAC form is also completed, MARAC – or Multi Agency Risk Assessment Conference, is a meeting held, where agencies assess the risk of the highest domestic abuse cases. 
Throughout the conversation with the victim of domestic abuse, I am cautious that she is able to continue to talk and I ask her if she wants to support a prosecution. In my case, the victim wishes to pursue this and I then give her information regarding the process this will now go through. 
This is where the Victim’s Code comes into effect again. 
The initial response and engagement with the victim ensure that Rights 1 and 2 are adhered to, with the victim being listened to, and understood as best as possible from officers, recording exactly what happened , and without prejudice. Throughout the investigation, the victim is supported and entitled to know what is happening and given information about the trial (Right 8) and be given information about the outcome of the case and any appeals (Right 9). A fundamental part of the code is asking the victim to give a Victim’ Personal Statement. This is important as it is the victim’s opportunity to tell the court the effect her abuser had had on her emotionally and physically wellbeing, and is often an impactive tool in securing a conviction against the perpetrator.

In conclusion, I believe this incident was dealt with in the best way it could have been. I learnt the importance of safeguarding vulnerable victims and putting measures in place to help the victim overcome their perpetrator. Although, domestic violence and abuse, can be very delicate and complicated situations, it is the police officer’s role to ensure that the victim comes first with any decisions made throughout the investigations and safeguarding. 
[bookmark: _GoBack]
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk91596995]Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Model (College of Policing, 2021), or NDM, is a vital when making decisions in all policing situation. It outlines the process that each officer should consider when making decisions for any incident, going through each stage in turn, and going to back and repeating the stages where needed, or in light of new information. The College of Policing states that the model ‘… is suitable for all decisions and should be used by everyone in policing’ (College of Policing, 2021). The NDM can be used in various situations, including spontaneous, or planned situations; it can be used by individuals making decisions, or by groups or teams, and also in operational or non-operational situations (College of Policing, 2021). 
Officers use the NDM to rationalise and explain what they have done in situations, and why that action was taken. Officers have to justifying each stage of the model, ensuring and actions taken are proportionate and legal, and they are accountable for the decisions and actions taken, also ensuring they are necessary and ethical. At the heart of the National Decision Model, is the Code of Ethics. These ethics, which include the 9 Policing Principles (College of Policing, 2001), of which accountability fairness, honesty, integrity, and objectivity are particularly relevant aspects of these principles that officers use when they are justifying the decisions they make. 
An example of when I had to utilise the National Decision Model, was when attending a call to a disturbance involving a 17 years old boy, who was said to be shouting and causing damage to a vehicle in the street. I had to use the National Decision Model in order to ensure I had fully thought about each stage of the decision making process. This started with the first stage, of gathering information from the police control room; the control room are the link between the public reporting incidents to police, and the officers attending, the control room will give officers all the  information they have about the incident. The 17 year old in question, was allegedly damaging the vehicle of his ex-partner, whilst she was still inside it. When I arrived at the scene, identified the male, and made an arrest for criminal damage. The ex-partner of the male was safe with other officers. 
Using the National Decision Model, I was able to make decisions that I felt were in line with the Code of Ethics, and the aforementioned Policing Principles. 

The first stage of the National Decision Model is Gathering Information and Intelligence (College of Policing, 2021). When on route to an incident of the nature describes, it is vital to ask for more information about what is happening, whether any weapons are involved, whether the person/s involved have any warning markers – there would include things such as a previous history of violence, poor mental health, and drug addictions. I asked the control room for more information and intelligence, specifically with regard to any past history of domestic violence and if the male had  been known to carry weapons  I was informed that the male involved did have information relating to him previously carrying a weapon, and that there had been a number of previous issues with his ex-partner, whereby police had been called to her address, whereby both the male and female had been involved in verbal argument with each other.  Other information given to me was a description of what he looked like and what he was wearing, and that he had no previous convictions. 
Using all the information given to me, I was able to risk access my approach to the incident, how I was going to speak to the male, and what action I was likely to take. 
Although the male appeared calm when I arrived, I had to act on the information I was given, not only from the control room, but also from my colleagues who were now with the female who had left the area before I arrived. I asked my colleagues about the criminal damage he had caused, and the information that he could be carrying a weapon. I knew at this stage, from risk assessed the situation based on the information given, that I would need to approach the male with caution, and place him under arrest for criminal damage. 
Another part of the risk assessment was the possibility that he could be carrying a weapon. I made considerations for this possibility, which was done by asking for a further unit to come and support me before I approached the male. When I arrived at the street, the male was outside his home address. Whilst waiting for the further unit, I stayed observing the male, ensuring he did not run away, or cause any further offences. When the other unit arrived, we discussed briefly the course of action to take with the male. We did not want to leave anything to chance, and my colleague immediately asked for taser authorisation, should the male react to us in an aggressive manner using any weapon he may have had on him. A taser is a device that the UK Home Office has approved for use by police officers (Lancashire Constabulary, 2022) , and when drawn, has to be justified by the law in doing so. It’s use should also be in line with the Code of Ethics (College of Policing, 2021) and with careful consideration of Article 3, Prohibition of Torture, of the Human Rights Act 1998 (legislation.gov.uk, 2004). It was important that my colleague and I communicated very clearly in order to ensure no one was hurt during the incident. Upon seeing the taser, the male quickly became compliant and I was able to place him under arrest. My power of arrest was conducted under under Section 24 of the Police and Criminal Evidence Act  1984 (legislation.gov.uk, 2022). This was then followed by a search of the detainee, under section 32 of PACE 1984, which allows police officers to search a person under arrest for any objects that could assist them in escape, evidence relating to the offence, or anything that may pose a risk to themselves or others (legislation.gov.uk, 2022). When I conducted this search, it was firstly to ascertain if he did have any weapons on him, and in order to convey him to custody without the chance that he may have something on his person that could harm himself, or officers. 
The next part of the National Decision Model was to identify options and contingencies. Once conveyed to custody, the male’s appropriate adult attended, as he was under 18 years of age, and he was booked into custody with the Sergeant. I discussed with the custody Sergeant what options were available, which included charging the male, or due to his age, giving the male a warning and referring him to the Youth Offending Service (YOS). 
As the male had no previous convictions, I made the decision that the most appropriate and proportionate action would be to go with the latter, again thinking about the code of ethics, and refer him to the Youth Offending Service. 
In reviewing what happened, I believe that this use of decision was justifiable. Discretion is often used by police officers in all decision making situations, and is the ‘police officers' freedom to make decisions as they perform official duties on a daily basis’ (Schubert, 2021).  I feel that using discretion was the most appropriate course of action for the male in regards to the nature of the damage, that he had not offended before, and that he was remorseful and engaging in interview. The decision to not pursue a conviction, and instead make his referral to get the help he needed to not re-offend was the most fitting for the male, and  justifiable in its alternative action, which was also the most beneficial outcome for him, allowing him to rectify his future behaviour, and do so without the tarnish of a criminal record that could affect his future opportunities. 
In conclusion and reflecting of my performance during the incident, I felt that I dealt with the decision making throughout in a professional and justified manner, using the National Decision Model every step of the way. In the future I would focus on increasing my knowledge of alternatives to charging a person, e.g. YOS, community resolution. With regard to the conflict element of the situation, I wish to become more confident in dealing with persons who could potentially be volatile and request to be taser trained as I believe the presence of a taser is beneficial in de-escalating certain situations, and provides an extra layer of safety for officers. This situation could have escalated to a much worse situation, if I had not followed the steps of the National Decision Model carefully, considering each stage, and re-considering the information, the actions taken, and my options and contingencies at each stage in the situation, and as such the National Decision Model served me well in dealing with this particular situation.
(1502 words)
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Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Complete 10 week Training period with Police Tutor and Mentors.










	Actively engage with my tutor, her instructions, and the public in order to put into practice the Law, processes and practices I have learnt whilst in training school. 
	Tutor:PC PEARCE

A Relief Sgt: SGT OTTEN 

PS JONES: Assessor. 


	04/01/2022 – 
15/03/2022 (10 weeks )


	
Consider becoming ABE and SOLO trained – also complete Tier 2 Interviewing in order to help with these skills. 










	I have a keen interest in Public Protection, and I believe that increasing my knowledge of crimes involving vulnerable persons, how to interview them and the aftercare they need will help me greatly in relation to pursuing and future roles in this department. 
	Tier 2 Interviewing is booked for June 2022. 
I have discussed my interest in the other skills with my Sgt, who suggested I gain a secondment to the PPU department, when I have completed the necessary skills, and I am confident in the policing basics. 
	June 2022 Tier 2 Interviewing. 

ABE and SOLO when the courses are available – within the next 12 months. Although I want to become confident in the basics before I apply to learn any extra skills. 

	
Put together a Case File independently and improve my competency when submitting to the Crown Prosecution Service 









	Attend a Case file course as and when they are available. Sit with my colleagues and observes or help them with certain parts of the case file to gain more confidence and experience. 
	There are specialist officers and case file champions that are  to help. Also my colleagues and Sgt. Are always very willing to provide help and advice. 
	6-9months (dependent on my cases and when a case file needs to be submitted) 
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