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IMPACT OF LINKEDIN AND FACEBOOK ON STAFF RECRUITMENT PROCESS
[bookmark: _Toc164085666][bookmark: _Toc164085918][bookmark: _Toc164086868][bookmark: _Toc164087070]Introduction
LinkedIn and Facebook are recruitment platforms that search for talented staffs for jobs and careers. Facebook can help staff stand apart as most other recruiters are not competing as fiercely on Facebook as LinkedIn recruiters do.
For example, coming to this university, I recruited through Facebook, but LinkedIn has become more professional, you cannot just put any deceitful information in LinkedIn like sometime people do in Facebook that made linked very professional.
[bookmark: _Toc164085667][bookmark: _Toc164085919][bookmark: _Toc164086869][bookmark: _Toc164087071]What is LinkedIn?
LinkedIn is a business-oriented social media platform. Established in 2002, the website serves as a platform for professionals to engage with both past and present colleagues, expand their professional networks, within their sector, exchange business concepts, hunt for employment, and find new hiring. Users of LinkedIn construct polished, CV-style profiles that provide other users access to information about their professional experience, areas of specialty, and affiliations in organizations that promote professional growth. Users can include other users in their network once they have created a profile. In addition, the user's network can learn about their projects and potential business travel dates from the status updates posted in their profile. A feature that lets users read portions of their public profile even when they logged in to LinkedIn is also available. Businesses looking to expand and market their brand, attract staff, and create leads may all benefit from having a LinkedIn business profile. For companies of all sizes, LinkedIn also provides tools and solutions. (Peek, 2023)
[bookmark: _Toc164085668][bookmark: _Toc164085920][bookmark: _Toc164086870][bookmark: _Toc164087072]Benefit of having LinkedIn Profile
The biggest professional-only networking site with a commercial focus called LinkedIn. It has more than two hundred countries and more than five hundred million subscribers. You may build an online professional identity and access networks and possibilities that you might not have known about without the aid of social media by creating a well-written LinkedIn page. When recruiters and employers search LinkedIn for prospects, your profile serves as their first impression of you professionally. It also emphasizes your accomplishments and establishes your reputation in your sector. LinkedIn allows you to promote your profile, expertise, recommendations, and connections. More people still do not realize how useful LinkedIn is for their job hunt, and they might be hesitant to use social media altogether. Seven benefits of utilizing LinkedIn to enhance your job hunt highlighted in this article. There are three of the benefits out of seven.


1. Gain exposure to Hiring Managers and Recruiters
LinkedIn used by 93% of recruiters for candidate research and recruitment. You may establish an online personal brand on LinkedIn, which increases your visibility to recruiters and important decision-makers. This implies that you have an online personal brand and that you show up in search results when someone types in your name into a search engine like Google. 
2. Demonstrate your knowledge, credibility, and leadership expertise
Having LinkedIn, employers and recruiters are more likely to trust you, since it shows them your connections, recommendations, and examples of your contributed value.
3. Use LinkedIn as a research tool 
Having a LinkedIn account also gives you access to the platform for company, interviewer, recruiter, and hiring manager research. This is useful for finding out who is interviewing you and performing interview research before you submit your application. (Roads, 2023)
[bookmark: _Toc164085669][bookmark: _Toc164085921][bookmark: _Toc164086871][bookmark: _Toc164087073]What are the challenges?
[bookmark: _Toc164085670][bookmark: _Toc164085922][bookmark: _Toc164086872]In recent years, LinkedIn—once a professional platform for networking and job advancement—has seen significant and profound changes. But the problems are not exclusive to LinkedIn; the whole social media scene is facing them. Crucial issues need to address because of the platform being saturated, congested, and overwhelming: a decrease in connection requests have accepted, a decrease in message responsiveness, and a reluctance to participate in calls even after receiving a response.
[bookmark: _Toc164085671][bookmark: _Toc164085923][bookmark: _Toc164086873][bookmark: _Toc164087074]People are accepting Fewer Connection Requests:
[bookmark: _Toc164085672][bookmark: _Toc164085924][bookmark: _Toc164086874][bookmark: _Toc164087075]These are few potential causes for this.
1. Users find it challenging to distinguish between valid connection requests and spam or irrelevant contacts due to the deluge of requests into their inboxes.
2. Enhancing the overall experience could involve giving users better tools and algorithms to filter requests based on authenticity and relevance. Restoring users' trust in accepting requests could involve cultivating a culture that prioritizes quality over quantity of connections. (Aaron, 2023)
[bookmark: _Toc164085673][bookmark: _Toc164085925][bookmark: _Toc164086875][bookmark: _Toc164087076]What are the advantages of LinkedIn?
1. Professional networking. LinkedIn is a fantastic resource for professionals to meet and establish connections with other professionals within their business or sector. Users may stay connected with coworkers, recruiters, and employers while expanding their professional network. 
2. Professional Branding: Users may submit articles, join groups, and follow businesses on LinkedIn, among other tools and resources, to assist them in developing their professional brands. (Amin, 2023)
[bookmark: _Toc164085674][bookmark: _Toc164085926][bookmark: _Toc164086876][bookmark: _Toc164087077]What are disadvantages of LinkedIn?
1. Privacy: Anyone may read your profile and contact details on LinkedIn as it is a public site. This may provide a drawback for those seeking to maintain the privacy of their personal data.
 2. Spam: Since more members of LinkedIn get unsolicited communications from recruiters or other users, the platform is vulnerable to spam. (Amin, 2023)
[bookmark: _Toc164085675][bookmark: _Toc164085927][bookmark: _Toc164086877][bookmark: _Toc164087078]What are advantages and disadvantages of Facebook?
[bookmark: _Toc164085676][bookmark: _Toc164085928][bookmark: _Toc164086878][bookmark: _Toc164087079]Advantages of a Business Page on Facebook:
With Facebook's extensive targeting tools, you may target particularly demographics, interests, or geographic areas with your ads. You may use this to market your company to prospective clients in an efficient manner.
[bookmark: _Toc164085677][bookmark: _Toc164085929][bookmark: _Toc164086879][bookmark: _Toc164087080]Disadvantages of a Business Page on Facebook:
Limited Personal Connection: In contrast to personal accounts, business pages intended for professional use. Although you can engage with followers, it might be harder to build the same level of personal interaction and relationships on a corporate page as it can on a personal account.
[bookmark: _Toc164085678][bookmark: _Toc164085930][bookmark: _Toc164086880][bookmark: _Toc164087081]Advantages of a Personal Account on Facebook:
Networking and Connection: You can connect and communicate with friends, family, coworkers, and acquaintances using a personal account. It makes it possible for you to stay in touch with individuals you know, establish, and preserve personal relationships, and share updates and pictures.
[bookmark: _Toc164085679][bookmark: _Toc164085931][bookmark: _Toc164086881][bookmark: _Toc164087082]Disadvantages of a Personal Account on Facebook:
Using a personal account might make it difficult to distinguish between your personal and professional lives, particularly if you use Facebook for both. A loss of privacy or conflicts of interest might come from this. (Kjaman, 2023)
[bookmark: _Toc164085680][bookmark: _Toc164085932][bookmark: _Toc164086882][bookmark: _Toc164087083]Conclusion
To my opinion depending on the target market and goals Facebook, and LinkedIn each provide unique benefits for business expansion. Facebook has a larger consumer base on more varied selection of marketing opportunities, but LinkedIn also is better at leads of generation and B2B networks, less professional atmosphere compared to Facebook.
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