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PHARMACY SERVICES IN THE UK (NHS
		
2. Brief History[image: Pharmacy First: A year of the service in England - The Pharmacist]
[image: Pharmacy and the new NHS]  1948 – NHS established. 
[image: LPT Pharmacy Services | Leicester]   1950s–1980s – Community pharmacies became widely available. 
· [image: ]       2005 – New pharmacy contract introduced more clinical services. 
[image: NHS Tayside]2024–Present – Pharmacists can treat more common           conditions under the NHS Pharmacy First service.





[image: Healthfare Pharmacy Enfield | NHS & Private Prescriptions]
1. What are Pharmacy Services?
Pharmacy services provide medicines, health advice, and treatment for minor illnesses. Pharmacists are qualified healthcare professionals who help patients use medicines safely and effectively. Community pharmacies also support disease prevention through services such as vaccinations, blood pressure checks, smoking cessation, and emergency contraception.




 
			4. Two Challenges                   
Challenge 1 – Staff shortages
· Increasing patient demand 
· Recruitment difficulties 
· Increased workload 
· Longer waiting times
[image: Almost all community pharmacies experiencing staff shortage pressures | HPA News]
Challenge 2 – Funding pressures
· Rising costs 
· Some pharmacies closing 
· Reduced access in rural areas 
· Financial pressure on NHS pharmacies 
[image: Pharmacy Pressures Survey 2024: Funding and Profitability Report]



3. How Pharmacy Services Work Today
Use a flow chart.
Patient
⬇
Visits community pharmacy
⬇
Pharmacist assesses symptoms
⬇
Provides advice or medicine
⬇
Refers to GP or hospital if necessary
[image: Private Pharmacy Services in Huddersfield | Park View Pharmacy]


	5. Why Pharmacy Services Matter
Use bullet points.
✔ Easy access to healthcare
✔ Reduces pressure on GPs
✔ Promotes safe medicine use
✔ Supports healthy lifestyles
✔ Prevents illness
[image: Your Pharmacy Matters - Your Pharmacy Matters]
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                                                                      Task 2
                                                         Community Mental Health Services

Introduction
Community mental health services provide assessment, treatment, rehabilitation and recovery support while enabling people to remain within their communities. They aim to deliver person-centered care that promotes independence, social inclusion, and improved wellbeing.
Origins and historical context
Historically, many people with mental illness received long-term institutional care. From the late twentieth century, UK policy shifted towards community-based care, supported by NHS reforms and legislation promoting patients' rights, multidisciplinary practice and recovery-focused care.
How the service functions today
Today, community mental health teams include psychiatrists, psychologists, mental health nurses, occupational therapists, social workers, and support workers. Services include assessment, care planning, talking therapies, crisis intervention, medication management, family support and referrals to housing, employment and voluntary organizations. Digital appointments have increased accessibility, although face-to-face support remains essential for many people.
Critical evaluation
Community care often improves quality of life by helping people remain connected to family, education, and employment while reducing unnecessary hospital admissions. However, increasing demand, workforce shortages, funding pressures, and regional inequalities can lead to long waiting times and inconsistent access. Continued investment, early intervention, and integrated working between health and social care are needed.
Significance
The service enhances quality of life through recovery-focused support, reduced stigma, greater independence and improved participation in everyday life. Effective community mental health care benefits individuals, families and wider society.
Conclusion
Community mental health services have evolved into a cornerstone of modern social care. Despite ongoing challenges, they remain essential for improving outcomes and supporting people to live meaningful lives within their communities
References
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