Reflective log
During my placement working with adults with learning disabilities and Autism I have acquired many different skills. The most important being the ability to allow the individuals to maintain their independence, whilst keeping them safe. This is achieved by providing the necessary help, support and guidance without taking over and therefore leaving them to make their own choices in their daily life.
I have recently been given the responsibility of looking after five service users on my own, this was due to a current staff shortage. Because I haven’t been in the job long, I was nervous the first time I was left on my own with them. I felt it was a big responsibility being the sole care provider for five service users. However, after the first time I was more relaxed. I now feel very confident about being left to lone work with them as I have built relationships with each of the individuals and now know the best and most appropriate ways of dealing with problems that might occur. By being left alone with them, I feel that not only has it made me more confident with the work, but by being the only staff member there able to support them, has also allowed the service users to develop trust in me. I also feel I am well respected by them as I make time for their repetitive questions and help with problems that might seem silly to us, but can cause major frustration and anxiety for them due to their Autism. 
The service users often pay me compliments suggesting that I am a ‘good worker’ and explain to me that it because I help them instead of telling them what to do. I also feel like I can be slightly more patient with the service users when compared to some other members of staff who have worked there for many more years than myself. I think this may be because the other members of staff work a lot more hours and are placed in more stressful situations than I am. When I am working with another member of staff who has to complete paper work or deal with important things like money or medication, I often distract the service users with something that I know they will enjoy. This keeps them out of the office and allows the other member of staff to concentrate on the work in hand. This is because I know the service users do not understand how important the issues of money and medication are. When the service users get frustrated, I am able to apply techniques I have learned from my university course about effective communication. I also use the three core conditions that shows empathy, congruence and unconditional positive regard. I’ve learned that this is really important when building a positive relationship with the service users because people with Autism view the world in a different way from us. I sometimes find it challenging to put myself into their shoes and work out what’s bothering them, especially when they are too angry or upset to be able to communicate their problems effectively. After some time, I was able to get a real understanding of them as individuals and I am now able to understand exactly what triggers them and the best methods to use to calm them down. There is one gentleman I care for who lives with paranoid schizophrenia as well as Autism. I used to find it very destressing to try and help him as he constantly talks to himself, because of this it can be very difficult to give information to him and get information from him. After spending sometime building a relationship with him, he is now more able to relax, laugh and joke with me. Unfortunately, when he is manic, it doesn’t seem to matter who you are, he doesn’t appear to cope well and PRN medication is needed. Because I am not trained to provide medication, I can sometimes find it challenging when working on my own and not able to provide this gentleman’s tablet. I sometimes find it upsetting as I cannot help as much as I would like. I do know some of his favorite things and I can sometimes use these to calm him down, these are things like putting on the theme song to Dr Who or answering the same question he asks repeatedly so he knows he’s being listened to.
Another thing I found challenging when I first started this role was that the service users are adults who are considered ‘capable’ of making their own decisions. Sometimes, when I was in shops with them this caused problems, they wanted to buy something I knew they didn’t need, I wouldn’t want them to waste their money. For example, one lady wanted to buy tampons when she didn’t need them, I told her ‘No, we don’t have enough money today’ and we went home. I told my manager and she explained to me that I shouldn’t tell them they aren’t allowed to buy and should guide and advise them of the right option instead. On reflection I realized what she meant and I understand now, however I still find it hard sometimes as they can be very stubborn and set in what they want. Something I found helpful and will do in the future is giving them choices between two things, so it’s simple and easy and therefore they are still able to make their own choices.
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To be completed by the Placement/Work Experience Setting

Name of Student
Rebecca Kelly

Name of Organisation
Royal Educare

Dates: Start Date
End Date Continuing
Or Continuing

Name of individual
completing this form.
Please also state your
position

Luke Davies — Recruitment Consultant

Please could you answer the following questions about the student,

Please provide any other information you consider may be of assistance regarding
the perfomance of this student

Rebecca has always had really positive feedback from places she has
worked. She has worked in challanging environments and has always
performed to the best of her ability.

Al clients have really liked Rebecca’s attitude to the working environment
and have always said they’d welcome her back, should she want too.

Signature: | | Date: 03.11.21
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Hi Rebecca,

Here are your confirmations @)

Cartrefi Cymru Cooperative Ltd ~ RebeccaKelly ~ SawySystem 15Dec202114:00  15Dec202120:00 Hourly Day
Cartrefi Cymru - Victoria Avenue

Cartrefi Cymru Cooperative Ltd ~ RebeccaKelly  SawySystem 16 Dec202110:00 16 Dec202118:00  Hourly Day
Cartrefi Cymru - Victoria Avenue
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Luke Davies
Health & Social Care Recruitment Specialist

www.royaleducare.co.uk

Feel free to review us on TrustPilot:

Click here to join our Facebook community, experience the
power @ the social care hub, if you are not already a
member.





