
[image: ]


BSc (Hons) Professional Police Practice 

LEVEL 4 - 40 Credits


Workbook title: Competency Based Workbook 1 (PCDA)

(SOUTH WALES POLICE, GWENT POLICE AND UWTSD)


	Learner name:  Ryan Daley PC 8245

Learner’s University Registration Number:
_______________________________







FACULTY OF BUSINESS AND MANAGEMENT
PUBLIC SERVICE PROGRAMME

Module title: Professional Police Practice 1 (PCDA) 


Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
	Bibliography
	

	Task 5
	Development Plan
	500

	
	
	

	
	Total 
	6000

	
	Confirmation of Confidentiality and Plagiarism
This is confirmed by submitting through Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will help me formulate an answer to the question.
Whilst starting the position of Student Police Officer, it became apparent that it would be a very stressful six-month period which would contain two written exams which were knowledge based and pass or fail.

It was extremely important to me, for one to recognise the triggers stress and the surrounding issues that may cause by the stress such as malnutrition and sleep deprivation according to the NHS (2022) stress can be defined as.
and secondly to develop resilience and identify coping mechanisms to deal with stress.

I will reflect on a few of the managing strategies that I used throughout the training period which helped me keep my stress levels low and allow me to deal with the stress appropriately.

I will use the Borton’s (1970) reflection tool to help base my answer around the question.

Too have a better understanding of resilience I found the following text.
Resilience is the capacity to recover following a stress. Resilience is defined as the quality that prevents individuals who are at genetic risk from being affected by these problems.

By learning what resilience was, I can understand that resilience is how well a person copes with stress and how much they are able to cope with.
This is given me a further understanding with what I do for myself to cope with the stress of the training period and exams.
Rosenbaum, M.Covino,(2005)

Prior to joining South Wales Police in March 2022, I was employed as a Prison Officer. I have dealt with high risk and volatile situations through this job role, it allowed me to gain an understanding of how stress affects me and for me to be aware of when I need to be resilient in dealing with the stressful situations that I was dealing with daily.

I knew the exams were pass or fail, So I started revising during week two of the training period, I compiled a list of Legislations and Laws and stuck post it notes on my walls containing this information. I also made sure that I did not revise on weekends and spent valuable time with my partner and family doing things I liked for example, going to the gym with my friend and partner. Smith (2022) have provided research in to taking time away from revision or anything that may cause stress can be beneficial for helping with stress.

Finding that starting my revision so early into the training period, I scored relatively well on both exams. The NHS (9th of September 2022) argues that there are multiple ways of addressing stress and what can be done to manage stress.


By going to the gym four days of the week, I was able to keep my stress to a minimum along with helping to keep me in good health, the gym also helped me relieve some built up tension and frustration.

Whilst I found that I was really enjoying the gym and it was helping me keep my stress levels to a minimum, I found that I was also able to revise in the gym by going on a treadmill or a bike and completing fifteen-to-thirty-minute exercises, I could put my earphones on and speak to myself and revise the legislation and pieces of law that was on the reading list for the exam. Caporuscio (April 20, 2020) suggests that going to the gym and completing various exercises is beneficial for managing stress.

Throughout the six-month period, I worked closely with a few of my friends on my team when it came to stressful situations such as the exams and practical training situations.
We occasionally met up early before our shift and discussed what we need to revise, and we helped each other when any member of the team was struggling with learning a particular legislation or law. We also did classroom-based revision groups. the week before we completed the exams, we would stay behind as a class to help each other, utilising my early start of revision I was able to help a lot of classmates with revision.
APA (July, 2014) has conducted research into how peer support is beneficial to reducing stress or in dealing with stressful situations.


I also hosted online meetings to help classmates with revision.
HSE (2008) found that working as a unit and as a team can be very beneficial in fighting stress.

I also used Mindfulness when dealing with stressful situations such as exam week and revision, by focusing on my breathing and emptying my mind of stressful thoughts, I was able to work through a lot of what-if situations, that I may have been thinking, such as what if I fail the exam? By using certain breathing techniques such as deep, belly and slow breathing, I was able to calm myself and prepare for the exams and further stress.
I utilised a lot of online videos on YouTube and various online platforms and apps which allowed me access to mindfulness videos where people speak and help you with the breathing techniques.

I also utilised my PlayStation five as a stress relieving hobby whilst in training, it allowed me to keep in regular contact with my friends and play games which were very subtle and kept me entertained such as football games and sports games. Puzzle solving games were also helpful as they require thought when playing them.
 
It helped distract me from the everyday stress of the training period and gave me something to focus on which was not work or revision for the exams.
I found this research about gaming being linked to relieving stress. Scott (2020) provides an argument that video games can be helpful with recovery after dealing with stress.

participants’ level of work-related fatigue and exposure to daily hassles were both positively associated with the use of games for recovery.

I found an app that also helped with getting into a sleeping pattern which is vital to deal with stress and building resilience with the stress.

“Restful, restorative sleep has been shown to increase resilience, making it easier to cope with stress and regulate our emotions.
Cohen (2021) argues that sleep is a very beneficial factor when dealing with stress.

For conclusion 

It’s important to recognise the beginning of stress and how to effectively deal with stress, along with building up resilience as to which allows me to deal with stressful situations more effectively.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I went to a Grade one call with my tutor, with regards to a vigilante sexual offender hunter group where they had apprehended an individual and was requesting the police to the location.

I will use Borton’s (1970) reflective tool to help formulate my answer for this question and reflect on what I done during the incident.

I attended the incident which was in a car park. the individual was surrounded by members of a hunter group, and they were stopping the individual from leaving the area.

I immediately began speaking to one of the members of the group as he was holding a piece of paper which included text exchanges between the group and the individual and he also had a USB stick containing the decoy accounts to which the individual was talking to.

The decoy accounts were both aged thirteen and fourteen.
I found a piece of information and text which talks about if hunter groups are good or bad for society and the impacts that these groups may have on individuals and the potential risk, they may start due to their public filming and social media use
Safeguarding Hub (2018) argues that paedophile hunter groups may be an issue when dealing with suspects.

“Publicly naming and shaming groomers is dangerous; it might be argued that is may incite violence. Feelings run high around child abuse and there are numerous documented cases where people have taken violent retribution against people, they believe are abusers of children.” 

When I was speaking to the group member, the individual began banging his head on a construction fence, following which my tutor and I went to speak to the individual, when we approached, he head butted the fence again and began walking towards the train station, following these actions. My tutor and I decided to handcuff the individual to prevent him from committing further harm to himself or to ourselves during the arrest.
Following this I grabbed the individuals left arm and as I felt resistance, I used a small amount of force which caused the individual to go into the prone position, I shouted “
“Put your left arm behind your back and do not resist”. During the incident I used the National Decision-Making Model, which allowed me to gather the information I needed to deal with the situation and justify handcuffing the individual.
College of Policing (2013) provides the outline of the National Decision-Making Model is and how it may be utilised by police officers in dealing with situations.

“A person may use such force as is reasonable in the circumstances in the prevention of crime, or assisting in the lawful arrest of offenders or suspected offenders or of persons unlawfully at large”
Gov.UK (2022) provides the law which allows any person whether it be police or civilians to use force on another individual,
I then picked him up and took him to the back of the response vehicle and he was searched. I cautioned the individual due to the allegations and I then arrested the individual for the specific offence of the Sexual Offences Act (2003). 
“Person aged 18 or over (A) commits an offence for sexual gratification, or intentionally communicates with another person,
(b)the communication is sexual or is intended to encourage B to make (whether to A or to another) a communication that is sexual.

When the individual was in the response van it became apparent to me that he was of Indian descent and although he could speak English, it was very hard to understand for both myself and the individual.

I was able to establish some rapport with the individual as he kept asking to use a mobile phone to contact his sister, following which I said “You can have a phone call when you’re in custody and that can be completed by the custody sergeant, we are not going to give you a phone whilst you’re being arrested” 
The individual recognised that he would get a phone call at some point and not at that specific time.
Whilst the individual was handcuffed and placed in the rear of the response vehicle, prior to placing the individual in the rear of the vehicle, I searched them and seized a mobile phone for evidence and downloading.

A” constable shall also have power for
The search of a arrested person for anything
(i) he might use to assist him to escape from custody; or might be evidence of an offence”
Gov.UK (2022) Police and Criminal Evidence Act (1984)

I wanted to find out online some more information regarding Hunter Groups and the argument against and for them.

“While paedophile hunters may have some public benefit, this is more than outweighed by the serious legal and moral problems their actions too often pose”
Wiltshire (11/01/2019) argues that Pedophile hunter groups may be more an issue to the public.

I asked the individual if he spoke English and he nodded, I then asked if he would like to use a translator so I can inform him of the allegations against him, but he declined.

After some research I found a document by the Crown Prosecution service which states that interpreters are an integral part for a fair trial if they are needed.

The interpreter is an integral part of the right to a fair trial. It is a principle of English common law that the Defendant must be able to understand the charges made against them and be able to properly defend themselves.
The Crown Prosecution Service (2019) has set the policies that allow suspects a fair trial if they do not speak English or have difficulty communicating in English.

I conveyed the individual to a custody suit where the individual kept asking to phone his sister to inform the family that he had been arrested and was in a custody suite.
Whilst in custody I informed the Custody Sergeant the circumstances to the individuals arrest and what offences he was arrested for following the allegations.

I assisted the individual whilst in the custody unit as the individual was having difficulty understanding the questions that were being asked by the custody sergeant and to help him understand the questions.


I spoke with the custody sergeant and informed the sergeant “He understands English but speaking it is not the best”, The individual could not understand the Custody Sergeant when they were asking the relevant questions, so at the time I was speaking to the individual to make the questions clear, following a brief conversation, I informed the individual that there is a translation service that he may be required to use and that will allow him to fully understand the questions asked of him and that he may use the interpreter during the interview.
 
We searched the prisoner to make sure that he was not carrying any articles that may have caused harm to myself or the individual.

Whilst completing the search I was able to seize the individual’s mobile phone and key to his address, I was given a USB stick and piece of paper from the Hunter Group which contained two decoy accounts and the statements of the individuals who were running the decoy accounts and the piece of paper contained text exchanges from when the Hunter Group left their addresses.

Following the property that was found on the individual and the items given by the Hunter Group, I placed them all into the Property of the Police Station and requested that a Digital Forensic Investigator download the mobile phone using key words given to me and to find out more about the conversations the individual had been having with the decoy accounts.

“Digital forensics play a vital role in nearly every criminal investigation in modern times as new technology develops more and more rapidly”
Walcott, S. and Muir (2021) has conducted research into digital forensic investigator and what they do during criminal investigations like downloading phones or breaking password encrypted devices.

This article informs me of what digital forensic investigators do and how beneficial they are in investigations including data.

After we received what address the individual was staying at, we conducted a search of the property due to suspecting the individual to be using other means of electric devices.

“Where a person has been arrested away from his home, for example, at a police station, it will often be necessary for the police to enter and search his premises for evidence of the offence”.
Police and Criminal Evidence Act (1984) proves that the police have powers to enter and search premises after an arrest.

I then went back to the police station to start the relevant paperwork and casefile in preparation for the Crown Prosecution Service.

During the incident, I had my body worn video recording the arrest do negate any complaints that may arise or further issues.
I found an article with evidence of body cameras reducing complaints.

“CA police department found that the cameras led to an 87.5 percent decrease in officer complaints as well as a 59 percent reduction in use of force over the course of a year”
Will Erstad (2016) have conducted research that argues for the use of body worn cameras and how they can decrease complaints and reducing the need for use of force by officers.

For conclusion
I arrested the individual due to the offences highlighted above and worked in partnership with digital forensic investigators to download the phone for evidence of the offence committed.

I was able to get rapport with the suspect by speaking to him with regards to the phone call he was requesting and helping him understand the questions from the custody sergeant. I also justified the use of force that was utilised during the arrest as there was an immediate concern for the suspects welfare.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Whilst on nightshift, my tutor and I received a Grade 1 call which was involving a domestic disturbance with regards to a female who had been assaulted by her partner and the partner was in the address at the time of the emergency call.

I will answer this using Borton’s (1970) reflecting tool to help formulate my answer with regards to the question.

Whilst making our way to the address, I conducted a Police National Computer check on my work mobile of the victim at the address, so going into the address I was aware of what issues or safety concerns may arise when being in the address speaking to the victim.

To have an idea of what the Police National Computer holds I found an article which related to what information is recorded on the National computer which can be utilised in times of incidents.
“The PNC holds information about people who may be of interest to the police this may be those who are wanted, hold a firearm certificate or have prior convictions.”
Elkins (2019) provides research into the Police National Computer and how it may be utilised by officers during incidents or arrest enquiries.
I also conducted a Police National Computer check on the individual who was the suspect just in-case he was at the property when we arrived, upon arrival the suspect had left the address and was not in the immediate area.

As we got to the address it was very the clear the victim was under the influence of alcohol and was very upset with regards to the prior incident.

As a way of Kinaesthetic learning, my tutor asked of me” What can we do in terms of this Domestic Violence call?”.
 I then spoke with my tutor about positive action which means to remove the suspect from the incident and possible arrest or remove them.

I found whilst searching South Wales Police Policies what positive action means with regards to Domestic violence calls

“Arrest Where an offence has been committed in a domestic abuse case, arrest will normally be ‘necessary’ within the terms of the Police and Criminal Evidence Act 1984 (PACE) to protect a child or vulnerable person” (Davies, 2021)

I found an online excerpt which documents what Kinaesthetic learning is.

1. Kinaesthetic - Kinaesthetic learners are hands-on and thrive when engaging all of their senses during course work. These learners tend to work well.
Sperho Team (2020) provides some research on what kinaesthetic learners are and gives some definition into the meaning.

We knocked on the main door of the address to speak to the victim and made sure I had my body worn camera on for my safety and for evidence if the victim disclosed any offences.

As soon as I left the response vehicle, I turned my Body Worn Video on to standby mode whilst I collated with my colleagues about what had happened at the address. Knocked on the door to the address and turned my Body Worn Video on as it will allow me to record the first account from the victim and it can later be used as evidence when occurrence goes to court.

“The potential benefits of BWCs are very broad, and may include improvement in the overall quality of police–civilian interactions, reduction in the levels of force used by officers and subjects, reduced injuries and assaults, creation of evidence to support arrest and prosecution”
Dymond, A. and Hickman, M. (2018) argues how beneficial body worn cameras are and reducing the amount of force and complaints officers may face when completing their duties.


Whilst waiting for the victim to open the door, the victim was fearful and was calling out for who was knocking on the door.
I shouted, “It’s the police, can you open the door?”.

Whilst the victim opened the door, she immediately began giving us her first account of what happened during the incident and who the suspect was and what they were wearing so we could identify the suspect.
The victim was fearful of the suspect going back to the address and I was able to speak to her and make sure that she would double lock her front and back door and do not let anyone in as it was early hours of the morning.

Whilst attending the address, the victim opened the door to me and then started giving us her first account of the incident, I decided to let the victim carry on talking as it gives us an accurate account, by not interrupting the victim, we were able to make an accurate account and recall it back to the victim.

“An initial account is vital to inform any police action to investigate an allegation or an incident. Any initial questioning should be intended to elicit an account of what is alleged to have happened.
College of policing (2022) provides the policies into initial accounts and what police officers must be thoughtful of when investigating an offence.
We asked the victim to go into the bedroom or living room as it is more comfortable for the victim to answer the Domestic Abuse, Stalking or harassment questions and so that I could fill in a Public Protection Notice with regards to the prior incident.

Whilst speaking to the victim, the victim could not recollect what had happened during the incident only that the suspect had grabbed her around the throat without squeezing so the assault did not cause injury.

The victim could not recall whether the suspect had taken a house key and an electric fob that would allow the suspect to enter the address after we had vacated the property.

Throughout the time I was at the address it was very clear that the victim was very forgetful and would keep focusing on the missing fob and key whilst I was filling in various paperwork.

Both victim and suspect had been drinking throughout the evening and the victim had stated the suspect had taken Valium. With regards to the alcohol and drug abuse during the evening I found a relevant post which contributes alcohol and drug use as a contributing factor within domestic violence.

“Alcohol consumption is more closely associated with violent behaviour than any other substance. In fact, severe alcohol intoxication—by the perpetrator, victim, or both—plays a part in nearly half of all violent crimes and sexual assaults.”

Martens (2022) provides research that excessive alcohol is a major contributing factor regarding intimate partner violence.

With regards to the victim not recollecting the prior incident, I found an article which supports victims not processing memories during a traumatic event.

“While caught up in the event, Your brain strips to its most basic fight-or-flight response. This helps the victim think clearly of an escape route at the cost of processing memory.”
Nuwer, (2013)

We conducted a thorough area search around the victims address due to the suspect leaving the address on foot and we were aware of what the suspect looked like and what he was wearing at the time of the incident.

Following the incident, I looked to conduct house to house enquires for further information, The address was an isolated flat which only had one more occupant who lived above the address of the incident.

House to House was ruled out since, I already the first account of the witness as they were the one who phoned the police.

“House-to-house enquiries are likely to feature in many investigations, and thorough enquiries are not necessarily resource intensive”

College Of Policing (2013) 

Following the Incident, I took a victim statement, and completed a Public Protection Notice and a victim focus referral form.
As I was helping the victim, I made sure that I adhered to South Wales Police Policy regarding Domestic Violence.

I found South Wales Police policy with regards to Domestic Violence and what we can do to support the victim by completing a Public Protection Notice.

“Public Protection Notice (PPN) is an information sharing document which allows officers and supporting agencies to record safeguarding concerns where identified. Upon completion, the PPN should be tasked by the end of the tour of duty, or within 24 hours of the incident being reported, to the basic command unit, public protection unit”.

Franklin (2021) outlines what officers must do when dealing with victims of domestic violence.

By completing the document, it allows officers to safeguard victims who may be at risk of further Domestic Violence and offers support to the victims going through the incidents. It also allows us to keep on our system, history incidents and what other officers have done during these situations.

I also completed a victim focus referral form, which goes to a department within my Police Force that will support the victim of the Domestic Violence incident throughout the judicial side and will give the victim further updates.

Victim focus are an external agency that work closely with police with regards to issues surrounding victims.

“Victim Focus achieves these aims by developing accredited training courses, investing in psychological, developing frameworks and measurement tools, creating resources, writing blogs and sharing this work through high levels of public engagement and media.” Victim Focus (no date)

I found an article which shows who Victim focus are and what they do in terms of victims, they work closely with South Wales Police and to ensure that victims of domestic violence and other offences are supported throughout the justice system and provide someone to talk to through the difficult times.

Conclusion
I conducted the investigation whilst staying compliant with South Wales Police policies with regards to domestic victims by uploading the relevant forms like a PPN and a victim focus referral form and the victim can get support throughout the judicial system.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I was given this occurrence by my sergeant as my own task and an occurrence that I would be the officer in charge for.

I will use the Borton’s (1970) reflective tool to help base my answer around the question.

I was given the occurrence by my sergeant as it was unanswered, and the shift prior did not go to the reporting person.

Following taking over as Officer in Charge. I immediately contacted the reporting person to give them reassurance that the police were investigating the offence, the reporting person thanked me for the contact and was happy to know that I was the Officer in Charge.
I updated the relevant police databases to stay in compliance with the victim charter codes. 


I immediately thought of getting the initial account from the victim and what had 
happened during the incident in their own words, this allowed me gather as much information with regards to the offence and to identify the offender involved.
· protecting life and property, identifying offenders and securing and preserving evidence
· establishing whether an offence has been committed and prioritising areas of the investigation
College of Policing (2020) 

I utilised the National Decision-Making model which is a model made by the College of Policing to assist officers into dealing with situations and allow officers to make an informed decision.

By completing the initial contact with the victim, I have kept in line with South Wales Police code of ethics.
College Of Policing- has provided to the Police Forces of Britain what the code of ethics are and that police officers need to abide by these during their daily tour of duty.

I gathered as much information I could following the offence and the relevant closed-circuit television which allowed me to identify the offender and contact them, I developed a strategy from the offset that I would Voluntary Attendance interview the suspect as the grounds for arrest had gone due to the time elapse of the offence and that the suspect was not a flight risk.
I considered my powers during the investigation due to the time lapse I was not able to arrest as the necessity had expired, I kept in line with management of police information by making sure the relevant information was kept safe. College of Policing (2014).


College of policing (2013) provides the definition of what the National Decision-Making model is and how it is utilised by officers.
I was then able to organise a Voluntary Attendance interview with a solicitor for the suspect.

I found an article which relates to the victim codes that police officers must abide by when dealing with victims of crime.
By using the victim crime code, it gave me a set amount of time and guidelines that I need to abide by when conducting the investigation and the dates and times of when I need to update the victim of the incident.

“The Victims’ Code sets out the minimum level of service victims can expect from criminal justice agencies such as the police and courts, whether they choose to report the crime or not”. Ministry of Justice (2020)”

I spoke to the victim over the phone to update them as the investigation continued and informed the victim that the suspect/ subject would not be able to be arrested due to the offence taking place two weeks prior and that there would need to be further statements taken from a witness of the incident, along with that there would be no grounds to arrest the suspect/subject at that time due to now knowing who it was.

Upon gathering the closed-circuit television and all relevant footage that was recorded by witnesses of the incident, I reviewed the footage along with my tutor to get a better understanding of how the incident occurred and what had happened.

It was clear to me that the suspect had committed the offences of criminal damage and assault and what the victim had told me prior whilst conducting a phone statement corroborated the footage, therefor I was able to continue the investigation.


“A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence”.
Criminal Damage act (1971) Gov.UK

I was able to identify the suspect by contacting the company that the suspect was an employee of.
It was clear that the suspect was some sort of grounds worker due to wearing high vis clothes at the time of the incident and was using a company vehicle at the time of the offence.
I spoke with the individual that had recorded the footage on their mobile phone and obtained some details to conduct a witness interview.

I found a piece of text online to support the benefits of CCTV.

“In recent years CCTV surveillance has become an essential pillar of security delivering the ability to proactively prevent many crimes from progressing as well as retrospectively enabling crucial investigation of incidents that do progress despite the presence of the preventative security measures.”
Farsight (2021)

I then conducted a victim statement over the phone with the reporting person so I could get an accurate account from the victim and collaborate the statement using the closed-circuit television.

I then attended the victims home address with the paper statement for the victim to read through it and change any discrepancies there may be, the victim was very happy to see a police officer dealing with his situation and thanked me for taking time to attend the address.

Whilst at the address the victim made it clear that was an issue with the statement which needing altering due to me missing a certain part out.
Following this, I took the time to change the statement and on my next shift I went to the victims address to get it signed for the Voluntary Attendance interview to take place.

I found an article which supports how beneficial positive police engagement is,
“Evidence has shown that effective community engagement, targeted foot patrols and collaborative problem solving can significantly increase public confidence in policing activity”.
College of Policing (2013)


During the communication with the victim and his family, I was also able to obtain photos of the injuries received by the victim during the altercation and the damage caused to the vehicle. I was also given numerous documents which involved a price estimation for the damage caused by the suspect during the incident.

This was all updated on the relevant police database to ensure a clear and transparent investigation.


“We are transparent in our actions, decisions and communications with both the people we work with and those we serve. This ensures that we are honest and open in our interactions and decision making”
College Of Policing (2017)

Following the process of the investigation, I was able to obtain a name and address of the suspect and a phone number to contact them with.

I rang the suspect and explained that I need to speak to them with regards to an incident involving criminal damage and assault that happened.

I informed the suspect that “they can attend the station on a voluntary attendance with a solicitor or we can do a contemporaneous interview at your home address, but you do not have a solicitor then”.
The suspect agreed with the Voluntary Attendance interview, and I was then put into contact with various solicitors to organise a date for the interview to take place.
A solicitor had contacted me whilst on my rest days to organise a date for the voluntary attendance interview and to which we both agreed a date and time.

Whilst conducting my investigation I kept the Management of Police Information in mind, just so I was aware of not breaching Data Protection.

“It is essential that information is collected, recorded and evaluated in a consistent manner across organisational and force boundaries.” College of Policing (2013)

This related to management of police information for which the police must abide by when investigating offences and dealing with numerous pieces of information.

“In many ways, being voluntarily interviewed by police is not that different to being interviewed under arrest. However, one key benefit is that you will not have been arrested, so you will not need to disclose the police interview if, for example, you ever need to undergo a DBD check Spicer, JD (No date) provides an article which informs me of what a voluntary attendance interview is and how they are beneficial.

I also prepared for the interview by completing an aid memoire and all relevant questions with the points to prove for criminal damage and assault.

The day the Voluntary attendance interview was to take place had been changed due to commitments from the solicitor.

I spoke with my sergeant to get an understanding of what may happen to the suspect due to it being a voluntary attendance interview and I was not aware if they could be arrested if the suspect had a guilty plea, my sergeant informed me about a postal charge requisition.

I conducted some research to get a better explanation of what a postal charge requisition is.

“A postal requisition or postal charge is the name for a magistrates’ court summons. It tells you when you need to attend court for a criminal case and what the offences are that you are being accused of”
Titchener (29/04/2021)

For conclusion,
I used the National decision-making model during this incident to identify the options I had for dealing with the offence and that I utilised an alternative to arrest by conducting a voluntary attendance interview, I also stayed in management of police information by keeping all the information safe when conducting the investigation.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Communication- in terms of talking during incidents and speaking to victims.









	By listening to how my tutor deals with incidents and learning from my tutor.

 Have spoken to victims and suspects, but I would like to learn the correct way to talk to victims and suspects and learn the police officer role more before applying it.
	My tutor.
Sargent.
Teammates.
	Twelve-week tutorship

	Taking lead during incidents-
Further into tutorship 











	Following my tutor and learning their way of working during incidents. I have been speaking to victims and suspects whilst my tutor dealt with the incident. So I would like to take the lead in future incidents as it has only been my first week.
	My tutor 
Sargent
Teammates
	Twelve-week tutorship

	Statement Writing












	By learning what is relevant when completing statements and how much detail they need to include, I completed a few statements which needed to be corrected as I did not include enough detail.

Also learning how detailed the statements need to be for example, an arrest statement needing the right detail compared to a simple statement where there is no compliant.
	My tutor and Sargent
	Twelve-week tutorship
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