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Analysis of Results 

Having completed a mixed methodology of research, for my project of ‘An analysis into the current methods of trauma management and mental health support offered to response Police officers in Home Office Police forces, and if they can be improved upon?’;  I am now able to present the data and results gathered. 

To gain as much insight as possible into the topic from response officers themselves, I conducted a mixed methodology of research, whereby I used Digital Surveys and One-to-One interviews, using front-line response officers as my respondents/subjects. 

The questions asked in the Digital Survey were considered carefully in order to provide both framework to results and to be non-leading. I opted for a multiple choice answer system on four out of the five questions to allow for quantitative results, however allowed for the responded to provide a written free-narrative on the final question for an expression of their personal views/perception. 
The survey was sent out digitally and I had twenty-five respondents. 
The questions asked within the survey are as follows. 

1. Are you aware of the Mental Health support services offered by your Police force?
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2. What is your current length of service as a Police officer?
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3. How would you describe Mental Health and Trauma support services in your Police force?
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4. Have you ever been referred to a TRiM meeting?[image: ]





Question 5 from the survey allows for free narrative. From the 25 respondents, I have chosen to select five answers at random to demonstrate the varying responses. 

5. From the How do you think your colleagues perceive the topic of ‘Mental Health Support’?

· ‘I think you might be labelled as ‘weak’ by some colleagues and this could stop people from seeking support’  -Respondent #1

· ‘Mental health is still taboo within the service and not enough recognition and support is available for those suffering’ – Respondent #6


· ‘From my experience, there is a lot of support from colleagues if they need help with Mental Health’ – Respondent #8

· ’In the past I feel there was a stigma attached to mental health and support, however now I feel colleagues are a lot more understanding and compassionate.’ –Respondent #12

· ‘Good; a healthy discussion on mental health takes place without prejudice.’ Respondent #22 

Following the digital surveys, I also conducted three One-to-One interviews with subjects who were all current serving front-line officers. I adopted the framework of choosing my subjects based on varying factors, to potentially allow for a difference in experiences, views and opinion. The interviews followed a four question structure, as follows;

1. What are your views on the force’s Mental Health and Trauma Support services offered?

2. What coping mechanisms, if any, have implemented to maintain your own well-being?


3. Do you feel supported by your organisation and your colleagues?

4. What changes, if any, would you implement to improve the current support services offered?


The interviews were conducted in a sterile setting on a one-to-one basis. I recorded answered by note-taking, and each interview lasted for approximately fifteen minutes long. To protect the identities of the officers I interviewed, they were provided with an alias. 

Officer #1 – Male, 35 years of age, 15 years frontline service
Question #1 the officer advised that he had not engaged with any support service since he joined and that trauma is ‘part of the job’. 
Question #2 the officer described that he did not really utilise any coping mechanisms and that work didn’t affect him. 
Question #3 the officer advised that he and his team didn’t really talk about the topic, and though he was aware the force is offering support to those who feel they do need it. 
Question #4 the officer explained he did not know enough about the topic to express any changes to the topic. 

Officer #2- Female, 30 years old. 5 years’ frontline service 
Question #1 the officer provided insight into her own personal views; expressing she had positive experiences following engagement with TRiM
Question #2  the officer expressed her coping mechanisms which were through personal fitness 
Question #3 the officer advised that she and her team have a healthy discussion regularly on the topic of mental health. 
Question #4 the officer had nothing but positive feedback for the current practises and services offered. 


Officer #3- Male, 23 years old, less than two years’ frontline service. 
Question #1 the officer answered negatively, explaining that he had engaged with services who did not provide much support, leaving him to find external methods of trauma support
Question #2 the officer advised he would cope through regular social contact with those going through similar experiences
Question #3 the officer advised that some of his peers were understanding, though the more experiences and older officers on shift tended to shy away from the subject. 
Question #4 advised that there is a lot of room for improvement and changes and service delivery needs to be improved upon. Advised the culture needs to change to allow for a ‘judgement free’ environment on the topic of mental health. 



On analysis, I believe the data obtained from the surveys and interviews were as expected, and I am satisfied with the amount of responses I had, and believe that the results have offered insight into the views of the front-line response officers. The responses have mixed opinion on the subject of their respective Police Force’s mental health and trauma support. Some have answered positively, that there is support and the process is positive, while others have the opposite opinions. 
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