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Reflective account

Within this reflective account, I intend to follow Gibbs (1988) reflective cycle to discuss and critically reflect on the skills I have developed during the module as well as my personal development needs. Gibbs (1988) states that he developed the ‘Reflective cycle’ to encourage individuals to think effectively about their experiences during a situation or event and he believed that by reflecting on experiences, it will allow an individual to better their performance first hand as well as improving for future situations or activities. Gibbs (1988) reflective cycle is mentioned in his book, ‘Learning by doing’ (1988), which is the reason in why I chose his reflective cycle as I am a learner who learns by doing. This learning style aids well within my current employment as I work as a teaching assistant in an autistic unit. Due to the nature of the job I tend to use Gibbs (1988) reflective cycle daily with the teacher in charge or for myself to reflect on dealing with a variety of situations or activities such as behaviours within the class or when working on a specific target with a child within my class. Although I have reflected on my performance when I was employed within the foundation phase section of the school, I reflect on a daily basis in my new position as I have had no experience working with children with autism and I would like to improve my performance for the children as well as wanting to improve for myself personally as I would like to expand my knowledge and experience with working with children of all ages and all abilities.      

The module I was studying was known as Changemakers: Building your personal brand for sustainable employment. The aims of the module were to build and develop crucial skills to the point of complete competency to ensure career longevity and a constant development within any future working environments. The learning outcomes on completion of this module would be the development of skills that allow me to be able to identify real world scenarios within the workplace where key theories surrounding sustainable employment can be put into practice whilst evaluating, their ongoing impact they have on both my personal and professional Brand ensuring any future outcomes are both positive and measured. To show my skills and understanding of the module I chose to write a CV, personal development plan (PDP) as well as producing a Zander letter which was mandatory. 

My initial thoughts and feelings when the module was introduced were dread as I take a great disliking in speaking about myself. Watkins (2022) mentions that individuals who have difficulty in talking about themselves is a common symptom of social anxiety. I do suffer with social anxiety as I also experience “avoiding eye contact and having low self-esteem” (NHS, 2020) as I tend to not think very highly of myself as well as avoiding eye contact in situation where I must answer questions. During the time where I was producing the assignments for the module, my feelings had not changed as with my low self-esteem, I do not have the confidence to think that I am good academically. Although I was experiencing this negative thought process, I still did not give up when it came to the assignments as I was determined to develop my skills not only for current and future employment but also to further my personal brand. After the assignments and the module were completed, I had a sense of relief as well as happiness. I felt relief as the assignments were very time consuming and I was very worried I would not complete the tasks before the deadline as I was receiving the keys to my first home on the same day, but I managed to complete the assignments before this date. I also felt happiness as I was happy with myself for not letting the thoughts effect my perseverance to complete the tasks set as well as feeling happy that I developed my skills for future employment as well as my own personal brand. 

During the online session of the module, I struggled with my engagement as I have previously mentioned, I am a learner who learns by doing which, after taking a Multiple Intelligence test, IDRlabs, 2022 mentions from my results that I scored the highest in Bodily-Kinesthetic Intelligence. IDRlabs, 2022 states that Bodily-Kinesthetic Intelligence is about how individuals learn from movement and interaction with others.       
Sitting down and listening to an individual discussing a topic with no sort of movement or practical demonstration is something I have struggled with from a young age and this struggle is a challenge that I find very difficult to master. This struggle affected my involvement within the sessions as due to the challenge of my engagement, I was afraid to answer any sort of questions or get involved in discussion in case I would give incorrect information which would result in experiencing some embarrassment. Again, the fear of being embarrassed is part of my social anxiety as according to The Pure Life Team, (2016), self-consciousness or embarrassment in a social setting is a common symptom of social anxiety. Although I struggled with my engagement and involvement within the sessions, this did not affect my engagement and involvement when it came to researching as well was writing my assignments and I believe it was because of my time management that succeeded me through this. In the past I have experienced leaving an assignment until the last minute and spending a duration of a night completing majority of the work, which I found a challenge as I was sitting for a duration of a time. I changed this action by completing a paragraph each night which in return motivated me to engage in that task as well as being able to take as much breaks as I needed. As Pettit, comments: 

Effective time management increases your focus and improves your productivity. Greater focus allows you to capture bigger opportunities. It allows you to spend more time on the projects, goals, and people that matter. Time management is important in helping you achieve greater focus and prioritisation (Pettit, 2020).


I believe that I struggled with this module because I take a great dislike in speaking about myself. When this module was first introduced, my mind went to straight a fixed mind set as I knew the tasks would involve talking about myself, even though it was in a professional manner which I knew would benefit me, I had a negative thought and initially gave up. Smith (2020) comments that Dweck (2000) mentions that individuals who have a fixed mind set, avoid challenges, giving up easily as well as experiencing negative thoughts such as failing a task because they are not smart enough. However, although I initially had a fixed mindset about the module and tasks, I believe the situation was more to do with the fact that I have very little confidence in myself. I suspect it stemmed from as I struggle academically to understand concepts of the subjects and do not feel I am good enough. Wilson states:

If people have low self-esteem and lack of confidence, they may have an unbalanced view of themselves and feel doubtful of their abelites or what they have to offer. Low self-esteem people and lack of confidence can negatively affect people relationships, work or studies (Wilson, 2022). 

Although I initially had these negative thoughts, I felt I did not let the thoughts take advantage of me to the full protentional that I know it can. I perceive my perseverance drove myself to complete the tasks within the module to the best of my abilities as I have the ambition to better myself as well as my skills for career and personal development. As Manifesto comment: 

Ambition and confidence are two keys to a successful career, and they are not mutually exclusive. Lack of confidence per se is not a hindrance to success if you continue to work hard and improve your skills at a healthy level (Manifesto, 2022).


From my findings, I have concluded that the module has benefited myself in a variety of ways. As well as developing skills that would contribute to my future career such as writing an affect CV and time management skills, I have developed skills for my personal development. In short to summarise my personal findings during this module, I am a well-rounded individual with a keen understanding of the why and how I am professionally developing into the employee and professional I wish to be in the future.  
Although I have many features I wish to work on and progress with both personally and professionally I am at least honest with myself and my findings to ensure that these weaker areas are always under personal review to develop a personal development plan to ensure a more positive outcome in the workplace and my personal life soon. And although I know I must challenge myself to change, I do know that this will be a slow and arduous process taking many years and some setbacks both personally and professionally. That being said, I do know that I can achieve what I must as I am now nearing completion of my university course. That has pushed me well out of my comfort zone and given me both the skill set and the mentality to tackle and forthcoming challenges with a degree of confidence and assurance that the end goal can be achieved. This outlook on my own shortcomings is an outlook not many are afforded which is the main battle within any personal development plan. I truly look forward to becoming the person I know I can be. 

If I had the chance to undertake this module again, I would try to believe in myself from the beginning as low self-esteem has held me back in many areas, both professionally and personally. However, I can now see because of both this task and my own personally readings into the topic that the ability to improve my own self-esteem can be undertaken at any time and is always under constant review due to the process of self- actualization. This is highlighted in Maslow (1943) theory of hierarchy of needs as McLeod states: 

Self-actualization needs are the highest level in Maslow’s hierarchy, and refer to the realization of a person’s potential, self-fulfilment, seeking personal growth and peak experiences. Maslow (1943) describes this level as the desire to accomplish everything that one can, to become the most that one can be (McLeod, 2022). 

For myself to achieve this goal, I can begin to track all my achievements as it is believed that “with each success you record, it can heighten your sense of satisfaction” (Webb, 2013). For example, if I am having a truly testing day or period of time, I can always look back at past achievements to see how far I have come. Which will allow myself to ensure any drops in self-esteem are only temporary as I am using these past achievements as fuel to power and prove any future goals professionally and personally are both manageable and achievable. However, this can be dependent on the situation, as this approach is subjective to each person and some of the more difficult times may require more of a helictical approach and just tracking past achievements. 

Going forward from this task I intend to continually review my emotional and mental states to ensure I am of the best possible condition to fully implement the road map laid out in Maslow’s (1943) hierarchy of needs. I do understand that this process is concurrent with my own professional development, however I intend to action this approach through a steady and objective approach of future planning and tracking past achievements whilst ensuring any achievements for the future or develops both professionally and personally are easily actionable and under constant self-evaluation to ensure they align with my own development.     
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