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Mihaela Cristina Duca B97 4AW Redditch, 9 Unicorn House, Unicorn Hill
ducacristina11@gmail.com

02 November 2022

Re: Application for Assistant Manager position with Bowood Court & Mews Care Home - Bowood Court & Mews

Dear Hiring Manager,

I was delighted to see that Bowood Court & Mews Care Home - Bowood Court & Mews is currently recruiting for an Assistant Manager. My skills and experience are well-aligned with the job criteria, and I would like you to consider my suitability for the role.

I am an ambitious professional adept at running efficient, profitable care teams focused on patient satisfaction. During my previous role as a Team Leader, employers praised me for my expertise in communication, critical thinking and decision making. Each year, my annual reviews have highlighted my ability to handle any challenge with ease.

My experience in all facets of office management in a health and care context has equipped me for this position, from timely, structured report preparation to adopting office practices meant to increase productivity and guarantee data correctness. If given the chance to join your team, I would draw on a variety of extra capabilities, including leadership, multitasking, and social intelligence.

I enjoy mentoring junior staff and taking the time to help my team understand innovations in our industry that give us an advantage over our competitors. I believe my enthusiasm and industry experience will translate well to this role.
At Bowood Court & Mews Care Home, I was in charge of providing a wide range of patient care, including nutrition, ambulation, personal care, cleaning, and responding to any of their particular needs. While successfully planning my day to make sure all chores are performed as scheduled, I make an effort to spend time talking to patients and easing any feelings of isolation and loneliness. The time I spent at this nursing home was the best experience of my life, and the management exercises I used to perform each day at work helped me get better. I've given care to numerous old people who had a variety of ailments like schizophrenia, Parkinson's disease, Vascular dementia, and other debilitating illnesses. I was capable of providing each patient the type of care that allowed them to retain their autonomy and feeling of respect. I think that helping others is an essential component of my life, therefore I desire to put my abilities to assist individuals who are most in need.
You may comfortably say that your patients will get the highest quality of care anytime they need it because my work commitment and particular attention to detail are unmatched.
Forward with having experience in this profession, my education has given me a strong

basis on which I may gain additional talents as I go along in my future career with
alongside you knowing that I am a level 4 Certificate in Health and Social Care holder and a student at the University of Wales Trinity Saint David, and I am now studying my BSc (Hons) for Health and Social Care. I also have achieved a First Aider certificate which will help me with my colleagues, not only the patients.

I am proud of my commitment to providing high - quality patient care and being sensitive and calm under stress. Please see my curriculum vitae enclosed. I am willing to talk about my application in greater detail at your availability. If you believe I am an acceptable candidate, I can call you in a few days to establish a reasonable appointment for an interview. Thank you for taking the time to read this.



Sincerely yours, Mihaela Cristina Duca
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BODY IMAGE AND IDENTITY



The Body Image and Identity support group program follows the Highschool life cycle of two young girls that struggles with obesity and school bullying, which affects not only their social life but their school performance, facts that leads to depression, anxiety, and low self- esteem. This miniseries main subject is to teach the teenagers to learn how to support Highschool students that are rejected because of the way they look and it’s crucial to keep in mind to express your support. Teenage obesity is a major issue that needs to be addressed by parents, relatives, and others with consistency, love, and understanding. Reiterate the importance of leading a healthy lifestyle, and don't forget to recognise and appreciate your kids when they accomplish their goals. The best opportunity for your children to have a long and healthy life is to keep them healthy.


9
Problems
A recent study that reveals the appalling situation of the UK's youth obesity issue reveals that more than 30 percent of teenagers are overweight or obese. In addition to 15% of 14-year-olds being overweight, 20% of them being obese, with females being more likely than boys to be worse. A kid's size is influenced by the family's education since mothers with less knowledge are more likely to give birth to overweight children than mothers with college degrees. (Gallagher, 2017)



Explained further
Both male and female bullies are more likely to be obese. Preadolescent obese boys and girls are more prone to experience bullying since they don't conform to norms of physical appearance. Children who are obese experience negative psychological and social effects, such as strained peer relationships, difficult educational situations, and poor mental health. While overweight and obese teenagers have been observed to be victimised more frequently than their usual weight classmates, peers more frequently report having negative sentiments toward obese children. (Griffiths, 2006)



Target Market
To determinate our target market we created a pole with the help of the NHS, and some face-to-face interviews. Men in the UK are more likely to be obese. Compared to 60% of women, 68% of males are overweight or obese. Additionally, 27% of women and 29% of men are categorised as obese. (Abbot, 2022)
Costumer profile
· Age: 13-18
· Gender: 60% women, 40% men
· Content types: Documentary, Drama, Reality
· Channels: BBC, Facebook, Instagram, Twitter, TIK-TOK
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(2-5 December 2022) Presented by: James Corden
Episode 1
Episode 2
Episode 3
Episode 4

Introduction:	Explaining the effects	More about bullying	How to help them? Obesity among
Teenagers




Friday 2nd December-Episode 1
In the first episode, an explanation about obesity among teenagers will be presented. A person who has a lot of body fat and is extremely overweight is referred to as obese. It is a widespread issue in the UK, affecting approximately 1 in 4 people and 1 in 5 kids between the ages of 10 and 11. (NHS, 2019)
Saturday 3rd December-Episode 2
Your teen's health can be impacted by obesity in a number of ways. High cholesterol and high blood pressure are two examples.
These are heart disease risk factors. Diabetes: The main factor for type 2 diabetes is obesity. (Nationwidechildrens,2021)
Sunday 4th December-Episode 3
The bullying numbers are distressing. In a recent national poll of obese sixth-graders, 30% of girls and 24% of boys reported daily mocking, bullying, or rejection because of their weight. For overweight high school kids, the percentage doubles, with 58 percent of males and 63 percent of girls reporting daily taunting, bullying, or rejection due to their weight. (Stevelos, 2011)
Monday 5thDecember-Episode 4
Even for adults, making changes can be difficult. It's acceptable if your teenager observes you attempting to form new behaviours. As you vacillate between a healthy food like carrots and hummus and chips and dip, let them hear your anger. Inform them that finding the time and energy to take a walk around the neighbourhood can be challenging. However, always remind yourself and them how fantastic you'll feel afterwards. (Alli, 2020)
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ine operator / packer, 05/2021.-07/2021

Star Brands LTD - Redditch, Unit 5-11 Dunlop Road Hunt End Industrial

Estate, 897 5XP.

* Inspect materials o products being produced

« Accept o reject finished items

« Remove all products and materialsthat fil to meet specifications

« Provide information regarding defects to supervisors

« Changing labels

« Workina tea to reach the target

« Assisted in sanitation and clean up duties to maintain safe and orderly
workstations

e operator | packer, 08/2020- 04/2021

Rockline Industries Ltd

« Inspect materials o products being produced

« Accept orreject finished items.

« Remove all products and materialsthat fil to meet specifications
« Provide information regarding defects to supervisors

« Setupthe ine for individual products

« Fixing tape unit, box machine

» Changing labels and ribbon

« Maintain a safe and clean workspace

« Carmy out production, inspection, packaging and line operation duties
« Replace ink on the box printing unit and setting it
* Keeping records

LANGUAGES

« English (Fluent user)
« Spanish (Fluent user)
* Romanian (native)





image3.jpeg
"o JAMES
CORDEN

BODY MAGE
AND IDENTITY

A 4 EPISODES
MINISERIES





image4.png




image5.png




image6.jpeg
Characters

preventing bullyin
addictions, teen

redan /

Jimmy Jone
Has weight proble





image1.jpeg
Mihaela Cristina Duca

Redditch, 9 Unicor House, Unicom Hll BS74AW  + 07393511836

*  ducacristinali@gmail.com

PROFESSIONAL SUMMARY

PERSONAL STATMENT
Avery driven and diligent person who just finished her Level 4 n Health
‘and Social Care and received top marks in Psychology and Digital Skill.
Seeking to complete the BSc. while beginning a career in the health
industry. Future professional aspirations include being a ecturer ora
furse. 1 am a punctual, adaptable and reliable person with a friendly.
disposition, good sense of humour and with a positive approach to any
work. | have been in a position of trust, handling expensive equipment
for others. A quick leamer whois always seeking learning opportunities.
Energetic Care Assistant dedicated to eficient and effective
collaboration between care teams, patients and families.

EXPERIENCE

Care Assistant, 09/2022 - Current

Bowood Court & Mews Care Home - Bowood Court & Mews, Hewell
Road, Enfield, Redditch, Worcestershire, B37 6AT

* Working n the care industry can be incredibly rewarding. It offers
opportunity every day to assist rase people’s standards of ving,
unlike many jobs. Care assistants aid patients in overcoming the
challenges they encounter on a daily basis as they work o the front
lines of care delivery. Care assistants may work with the elderly, the
disabled, the chronicallyll and people with learning disabilities,
therefore their duties can be highly diverse, and every day is unique.

* Getting to know customers on a personal level and offering emotional
support and company, which contributes to their overall well-being.

« Extend to encouraging customersto engage in leisure pursits like
taking day vacations. Because ofthis, care assistant responsibilties
vary greatly from client to client, making no two days the identical

‘Team Leader, 07/2022-09/2022

Star Brand LTD - Unit 5-11 Dunlop Road Hunt End Industral Estate,
Redditch B37 5XP

+Keep track of the production, reject any unacceptable components

< Assistsetters

+Report production breakdowns to Supervisor

+Cleaning schedules to be completed

+ Make sure all components for the ob are correct

+Inspection and test of the product checking appearance

- Ensuring boxing and pallet quality and paperwork are complete and

accurate

-Safe operation of the line equipment

- Changing labels, leeves, caps, and triggers

« Monitored operations to ensure employees followed relevant
procedures and worked towards defined Key Performance Indicator
(KP) targets.

« Served as customer service team lead, enforcing company policies,
answering co-workers' questions and training new staff.

« Inspired teams to achieve or exceed goals through regular motivation,
implementing loyalty incentives and faciltating team-building.
activities.

CORE
QUALIFICATIONS

+ Experience of esponsibilty

« Experience of traning other colleagues.

« Practical

« Knowledge of Health and Safety
Procedures

+ Basic computer sklls

+ Good communication skils

« Team player

« Ability to understand quality control
methods

« Abilty to undertake minor line:
‘maintenance/setting.

+ Use oftools

« 55 knowledge

« Machine operating skills

» Basic setting machine skills

« Healthcare operations.

+ Documentation

» Care planning

« Pulse and temperature checks

EDUCATION

Bachelor of Science, (Hons) : Health and
Socialcare, 2022

University of Wales T
Birmingham, BIR

ity saint Day

Certificate of Higher Education, Level4
Health and Social Care, 2021

University of Wales Trinity Saint David -
Birmingham, BIR

Level3: Trade & Marieting, 2019
Liceul Tehnologic Economic “Virgil
Madgearu - lasi, Romania

CERTIFICATIONS

« Firstaid

« Fire warden

« Introduce improvement and implement
ideas of improvements

« Firsttrainee to be chosen and inducted
into the core team




