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1. Why I Chose My Tool
I first tried to create my work in Microsoft Word, but I found it a little complicated. Then I tried PowerPoint and found it easier to use for my task. I chose PowerPoint because I wanted to show the booking information clearly on one slide. I could use a table, a chart and colours to make the information easy to understand. I could also change the font sizes and layout. Excel could also be used for the data, but I preferred PowerPoint because I wanted to present the results visually.
2. What Information I Used
I used the booking data provided in the DS2 scenario. The data included four services: Full Groom, Wash and Dry, Nail Trim, and Puppy Groom. I used the bookings from all four weeks to calculate the total number of bookings for each service.
Full Groom had 57 bookings, Wash and Dry had 38 bookings, Nail Trim had 26 bookings, and Puppy Groom had 16 bookings. The total was 137 bookings. This information helped me identify the most popular and least popular services.
3. How I Created My Artefact
I used the booking information from the DS2 scenario and organised it in a table to make the data easier to understand. I calculated the total bookings for each service and checked the figures carefully. I then created a chart in PowerPoint to compare the four services and show the booking results clearly. The chart helped me identify the most popular and least popular services. I learned that charts can help present information clearly and make it easier to compare booking numbers (Microsoft Support, n.d.-a).
4. What Changes I Made
While working on my PowerPoint, I changed the colours to make the slide look clearer and more attractive. I also changed the font sizes to make the text easier to read. At first, my information was spread across several slides, so I changed the layout and put the information on one slide. I removed some information and added important details to make the presentation clearer. I checked the final slide to make sure the table, chart and summary were easy to understand. Microsoft Support (n.d.-b) explains how a table can be added to a slide.

5. Feedback and Improvements
This was my first time creating a PowerPoint presentation, so I learned many new things while working on it. At first, I made a simple presentation with the information on several slides. During a class discussion with other students, I learned that I needed to put the information on one slide. I went home and redesigned my PowerPoint. I changed the colours and font sizes several times to make it clearer and easier to read. I also removed some information and added other details. Each time I checked my work, I found ways to improve it. This experience helped me learn how to use PowerPoint and made me more confident.

6. Final Explanation
[bookmark: _Int_ui3bVOEv]My digital artefact helps Ms Carter understand the booking results for Happy Paws Dog Grooming. Full Groom was the most popular service, with 57 bookings, while Puppy Groom was the least popular, with 16 bookings. The business could consider promoting Puppy Groom to attract more customers. I learned that PowerPoint can help present data clearly and support business decisions. I also learned that checking my work and making improvements are important when creating a digital artefact.

7. What I Learned
I learned how to organise information and present it using Microsoft PowerPoint. I learned that a table helps people read numbers clearly and a chart makes it easier to compare different services. I also learned the importance of checking my calculations because incorrect totals could lead to wrong decisions. Changing the colours and font sizes helped me make my slides clearer. In the future, I will check my work carefully and ask for feedback so I can make further improvements.
8. Final Reflection
I am happy with my final PowerPoint because it presents the booking information clearly. I understand that a good presentation is not only about colours and design. The information must also be correct and easy to understand. This task helped me improve my digital skills and learn how to use data to support business decisions. This task has also helped me become more confident in using digital tools and presenting information for a business in my future studies.
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