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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In order to develop resilience and minimise stress within the initial training period, I have put several coping strategies in place. Areas such as the exams, practical assessments, the new environment of work, alongside the stresses at home and other relationships can increase the necessity for coping strategies. Authors of ‘Stress, the Psychology of Managing Pressure’ define coping as “a broad concept, covering all the thoughts and actions we use to make a threatening situation more manageable” (McIntosh and Horowitz, 2017). These thoughts and actions can include using the journeys home from work to unwind (perhaps by listening to music), having a good work/life balance to encourage good health, creativity and social interactions (Taylor, 2019), and spending time with colleagues. 

During the six-month training period, I have been used my commute to work to prepare myself for the day, and likewise my return from work to unwind from the day. Using music as a coping mechanism has proven successful on my commute to work as listening to it has allowed me to temporarily detach and distract myself from thoughts of work, thus encouraging a work/life balance, which I will continue to discuss further on. 

Many researchers believe that music can also have a positive effect on mental health, as seen in the following: “a team led by Prof. Daniel J. Levitin of McGill University’s Psychology Dept. has been able to show that playing and listening to music has clear benefits for both mental and physical health. In particular, music was found both to improve the body’s immune system function and to reduce levels of stress.” (Gombay, 2013) I often play the piano or sing when I am home, in order to transition from concentrating on work to concentrating on my own wellbeing. I find the time to myself and by myself helpful as there is no need to think about communicating with others, be that in a work or a social function. 

One of the most effective strategies for coping with work stresses is ensuring a good work/life balance. This can be implemented through making efforts to reduce overtime at work, and through setting out time for hobbies on weekends or after work. Within initial training period, this was more of a challenge as there was a lot of work that needed to be completed within that time period. However, we weren’t obliged to work overtime whilst and were given separate days of protected learning time in order to ensure that we could complete the university work provided to us. I found this extremely helpful as it meant I was able to use my time after work and on weekends for personal reasons. 

An online article states some of the benefits of keeping a work/life balance in the following quotation: “The ultimate goal is to strike a balance between life, work, relationships, relaxation and fun. By doing this you are more able to deal with daily stress triggers and meet these challenges head on.” (Qld.gov.au, 2013) 

In conclusion, by coping with daily stresses well and developing resilience I have been able to act more effectively whilst at work, and following on from that, increase my enjoyment whilst at home. This should encourage my work productivity going forward into the tutorship phase of my training. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be referring to and reflecting on my arrest of a male on suspicion of a Section 47 Assault (Actual Bodily Harm) following a high risk domestic violence incident. The male had a variety of mental health issues (schizophrenia, anxiety, depression, ADHD) and was also intoxicated. Due to this, he became irate, which forced us to resort to handcuffing and other conflict management methods. 

My colleague and I received an assistance call following an assault on a female. There was an allegation that the female’s ex-partner had dragged the female into his address and assaulted her. The female had then climbed out of the window and gone to a friend’s address. At this time, officers were with the victim, and had been given details of the alleged aggressor. Following this, we were asked to conduct an area search for the male, and we began at his home address where the incident occurred. The premises was a ground floor flat, with both a front and back entrance, and two windows in the front room wall. 

We were informed by a CCTV Operator that the male was seen leaving the premises through the window, and had later returned the same way and locked the window. Due to this, we had reason to believe the male was still inside the premises. Mode-of-Entry (MOE) trained officers were called in order to gain entry into the premises under Section 17 Police and Criminal Evidence Act 1984 (PACE). This power was available to us due to the fact that we had a reasonable belief that the male had committed an indictable offence. 

Under Section 17 PACE, a constable may enter a premises under any of these circumstances: they have a warrant for a person inside, to arrest for an indictable offence, to arrest for a specified offence, they are pursuing a person who is wanted or an escapee, or in order to save life or limb. The officer must have a reasonable belief that the person is inside the premises. As the suspect was believed to be inside the property and had committed an indictable offence, firearms officers were able to attend and use force to enter the property. 

Once inside the property, firearms officers entered first and located a male matching the description provided, in the bathroom. The suspect came out of the bathroom into the front room where I was then able to arrest him and handcuff him in a front stacked position. During the arrest, the male became distressed and began to claim that he didn’t understand why officers had attended his home. He continued to try to avoid us and walk around the bed. Due to this, we had to hold on to him by the arms whilst using tactical communications to calm him down. 

The Police power of arrest I used is under Section 24(2) PACE, which states: 

“If a constable has reasonable grounds for suspecting that an offence has been committed, he may arrest without a warrant anyone whom he has reasonable grounds to suspect of being guilty of it.” (Legislation.gov.uk, 2019) 

My power to use force also came under the Police and Criminal Evidence Act (Section 117): 
“Where any provision of this Act confers a power on a constable; and does not provide that the power may only be exercised with the consent of some person, other than a police officer the officer may use reasonable force, if necessary, in the exercise of the power.” (Legislation.gov.uk, 2019) 
Essentially, Section 117 PACE gives Police the power to use force alongside those police powers outlined in the above Act, which is the source of the majority of our powers. Use of force generally refers to any kind of physical contact with another person which the other person has not consented to. In this incident, for example, the male did not consent to me placing handcuffs on him. 
Regarding my communication with the suspect, I felt that I was quick to make the arrest as soon as I saw him and did not attempt to build a rapport with him to begin with. However, due to my experience of him in the half hour previously, I felt that this was necessary. The suspect was given many opportunities to answer the door prior to us gaining entry. Following us gaining entry, he was given further opportunities to come to the entrance but still refused. Due to his lack of compliance and other warning markers of mental health and violence, I felt uncomfortable attempting to discuss the situation with him prior to arresting him. 

However, following the suspect’s arrest I attempted to build a rapport with him by accommodating some of his wishes. For example, I attempted to help him role a cigarette as he claimed it would calm him down. At the time, the suspect was handcuffed and under our control however, had asked me to get him papers and tobacco so he could smoke. I located the items and gave them to him as I believed that it would encourage the rapport between us and he would be more willing to cooperate with us. 

I base this assumption on the Betari’s Box theory, which simply dictates that my attitude affects my behaviour, which affects the attitude of other parties, which in turn affects their behaviour. By following this concept, I can assume that by being positive and allowing the suspect certain freedoms, I can change his attitude towards me, thus affecting his behaviour to become more compliant. Attitude is explained as an “external expression of our internal thoughts and emotions. It is demonstrated through our verbal communication and through our body language.” (Doctors.net.uk, 2011) Therefore, the way I communicate with the suspect can also have a massive effect on his behaviour. 

Whilst speaking to the suspect, I ensured that I was being firm by speaking clearly and reasonably slowly. I also tried to portray confidence by standing straight and completing actions with purpose. For example, I made the decision to arrest the suspect, explained to the suspect that he was under arrest, cautioned him, then placed the handcuffs on him without being awkward or aggravating him unnecessarily. 

During this time, I had to be a little forceful with the suspect as he had sat on the bed and was refusing to get up. This passive aggressiveness caused my colleague and I to have to hold his arms to pull him off the bed while taking him outside to the van. I could see that my tactical communication was no longer working effectively as he became quite distressed and began to cry. The suspect complained that his mental health was deteriorating due to his arrest, and he became quite irate in the van. Due to this, we had to get into the cage with him and calm him down before continuing on the journey to custody. 

I have reflected on my conflict management skills using the Gibbs reflective cycle (Gibbs G, 1988), which asks what happened during the incident, how I felt at the time, what went well or didn’t go so well, and what I could have done differently. 

I felt that my use of tactical communication worked well during the arrest and immediately after, and I was satisfied that I understood the full circumstances of the incident and was able to use that in my decision-making process. Being firm with the suspect was successful due to the fact that he was intoxicated and not fully understanding of the situation, therefore he needed me to be clear about what was happening. However, I felt that I could have been more assertive in getting him into the back of the van, as he slowly became more agitated. If I were to face a similar situation again, I should be more assertive regarding my use of force powers. By using force on the suspect I am able to better protect myself and my colleagues from risks, such as the suspect potentially lashing out. 

With regard to my decision to escalate my level of force used; I believe that it was necessary to handcuff the suspect.  Force policy dictates that one can only use handcuffs on someone detained for one of three reasons: to prevent tampering with evidence, injury to any person, or escape. 

My reasoning for handcuffing the suspect was to prevent any injury to himself or anyone else, and to prevent escape. The suspect had already sustained scratch marks on his stomach area, which he was unable to explain to officers. Due to these unexplained injuries, and the fact that speaking to him was no longer effective, I felt it proportionate to handcuff him. 

Due to it being a domestic assault incident, which I knew was high risk prior to attending; I had already checked his previous history and warning markers. The male had a history of domestic violence (DV) as a serial DV perpetrator against his partner and ex-partner. He also had warning markers for mental health, self-harm, suicide and violence. This affected my THRIVE assessment (threat, harm, risk, investigation, vulnerability, engagement) as it increased risk to attending officers when dealing with him. 

I considered the suspects human right to liberty and security (Article 5 ECHR), (Mind.org.uk, 2013) however decided that there was a necessity to arrest the suspect in order to protect a vulnerable person. The domestic assault incident also provided me with further justification for handcuffing the suspect; if the suspect was acting aggressively towards another person less than an hour earlier, then he could and was potentially likely to do the same again towards Police. 

Having reflected on this incident, I felt that I dealt with it in a proportionate and ethical manner that was in line with Police powers and policies. I continually assessed risk whilst with the suspect, and only escalated my use of force when I believed it to be necessary. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

On the 13th of October 2019, I responded to a priority call of an assault by an unknown offender, which was perceived to be motivated by hate. I found this incident extremely beneficial for my growth as a Police Constable as I was able to better my understanding of dealing with culturally sensitive issues such as hate crime and sexual orientation, and practice my use of discretion and investigation into identifying unknown offenders. In this essay, I will be discussing my involvement in the above-described incident, and reflecting on my actions in line with Codes of Practice and procedure, with the intent to identify positive areas, and areas for my development. 

The victim had reported the assault the day after she was attacked, as she was highly intoxicated by alcohol at the time and could not remember much of the incident. On arrival at the victim’s dwelling, she explained to me that she had argued with an unknown male whilst in the smoking area of a social club, over her gay pride shoelaces late on the Saturday (12th) evening. The male had asked if the victim was gay and said it was wrong, to which she responded that although she was not homosexual, her daughter was and she supported it. Due to this, an argument had occurred between the two and the victim walked away. Later that night, the victim was attacked whilst walking home on a cycle path and sustained a split lip, two cuts on her cheek and a lump on the back of her head. She believed that her attacker had stamped on her, as she had woken up on the ground with his foot above her face. The victim stated that she could identify the attacker as the man from the social club whom she had argued with earlier that night. 

This incident was a hate crime because the victim perceived the assault to be due to her perceived sexual orientation. A hate crime or incident is defined as “when a person is targeted because of a hostility or prejudice towards their: disability, race or ethnicity, religion or belief (which includes non-belief), sexual orientation, gender identity” (Victimsupport.org.uk, 2019). However, the victim’s characteristic does not have to be actual, but merely perceived by the offender to be real. Due to the nature of the incident as a hate crime, further responsibilities are required by Police, such as an enhanced victim contact service, however, I will discuss this in more detail further on. 

The assault was recorded as a S.47 (Offences against the person act 1861) assault. The offence involves the following points to prove: “date and location, assaulted a person, thereby occasioning him/her, actual bodily harm” (Docmanager.pnld.co.uk, 2018). According to online law resources "actual bodily harm includes any hurt or injury calculated to interfere with the health or comfort of the victim" (E-lawresources.co.uk, 2019). The assault was originally going to be defined as a S.18 GBH due to the offender potentially stamping on the victim’s head. However, on speaking with the on-duty detective sergeant, the decision was made to keep the assault as a S.47 due to the lack of evidence and any real memory of the incident by the victim. It was also stated that the victim’s injuries did not fully concur with the allegations made. 

In response to the initial log, I attended the home of the victim in order to find out what had happened in more detail. I noticed the injuries to the victim’s face and considered taking a photographs at a more suitable time, as it was necessary evidence for the level of assault. However, on speaking to the victim later on in the visit, she showed me a photograph of her face following the assault, which she e-mailed across instead. 

As the victim stated that she did not know who the offender was, I explained to her that there might not be any point in taking a statement until we were able to identify him. With that in mind, I used the witness planning booklet to get a first account and description of the offender. I felt confident during this process as I had been through it before, and felt that I was able to control the conversation in order to get the information I needed. I was also surprised by the level of information the victim could recall regarding the offender after she had previously stated that she could not remember anything about him. By using the ten-point description, I questioned the victim, and obtained a full and detailed description of the offender.  However, I needed to be prompted to include this as I initially forgot. In future, I must remember to include descriptions in every first account. 

Whilst at the victim’s dwelling I spoke to the on-duty sergeant over radio to ask what further actions he wanted completed that we had not already considered. He stated that all actions should be taken to identify the offender. After being passed all the information, the decision was made to record the offence as a S.47 ABH assault as opposed to grievous bodily harm unless further evidence was discovered. I also notified the bronze inspector of the hate crime as per force procedure. 

In order to identify the offender I made several considerations, including possible witnesses, CCTV and forensic opportunities. 

I went to the Social Club and spoke to the staff about CCTV and if they were aware of the victim speaking to anyone that night matching the offender’s description. Unfortunately, there was no CCTV in the smoking area, where the initial argument had occurred. The bar staff were not aware of any argument or anyone matching the description given. One member of staff, however, did say she had seen the victim on the ground of the cycle path whilst driving home from work. She stated that the victim had no injuries at the time, therefore the attack must have happened after the victim was sighted. According to the member of staff, the victim was highly intoxicated and had refused any help. 

I also considered forensic opportunities, however, due to the size of the cycle path, and the victim not remembering where she was attacked, we were unable to identify any scenes for evidential opportunity. 

Due to the lack of evidence, and us not being able to identify the offender, the decision was made to close the occurrence subject to having no further enquiries to explore. The victim understood the necessity for this and was happy that the incident had been reported. In order to comply with the victim’s code, I ensured that the victim received an enhanced level of service, which essentially means that she must be told of any progressions in our enquiries within one day of them happening, as opposed to five days which is the standard level of service. She is eligible for the enhanced service as she is a victim of a hate crime; therefore, the victim was notified of the decision to close the log on the same day. 

I believe that during the incident, I based my decision to ask for the occurrence to be closed on a discretionary decision-making process similar to Borton’s developmental framework (Physiopedia, 2016), which asks ‘what?’, ‘so what?’, and ‘what next?’. I asked myself what could be done to further the enquiries and identify the offender and saw that nothing else could realistically be done. I then asked ‘so what?’, and saw that if we were unable to identify the suspect then the occurrence could not go anywhere as there was no one to charge. By asking ‘what next?’, I then looked at my responsibility for the victim. 

I gave the victim relevant safeguarding advice as it was my responsibility as her last policing point of contact to ensure her safety. I told the victim not to walk home alone in the night, to make sure she always has her phone on her and lets people know where she is, and also to go to hospital regarding her head injury as soon as possible. I asked the victim if she would be happy for our victim support service: ‘Connect Gwent’, to get in contact with her and refer her to the suitable group, to which she agreed. 

I demonstrated policing values such as shown in the Policing Code of Ethics (College of Policing, 2014) by displaying honesty and integrity, by keeping the victim’s expectations realistic of the likelihood of identifying the offender. I was also able to promote equality and diversity by supporting the victim of hate crime through the aftermath of the incident. I felt that I was empathetic and understanding when it came to dealing with the victim, as I was able to use active listening methods such as LEAPS (listen, empathise, ask, paraphrase, summarise) when engaging with her. 

I felt that throughout my involvement with the incident, I was confident in my knowledge of how to deal with the victim in light of it being a hate crime, and due to this was able to be understanding and clear in my decision-making. I believe that I learnt to persevere in my enquiries and use discretion to know where I had to draw the line due to no further investigative options. However, I noticed that perhaps I need a better understanding of procedure when it comes to notifying the bronze inspector and tagging diversity and inclusion in the log, as I was only aware of those actions due to my tutor first explaining it to me. 

Despite that, I felt that the incident provided me with great learning, and was a positive experience for both myself and the victim, who was satisfied with the service provided to her. Although the offender’s identity was not known by anyone, the victim was content that all possible lines of enquiry were followed and she had the necessary support going forward. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


On the 23rd of September, 2019, my tutor and I assisted another officer by offering to interview a 17 year old boy on a voluntary basis regarding three theft allegations. The boy allegedly stole two scooters and a child’s mountain bike from a primary school yard. Below is the legal definition of theft under Section 1 of the Theft Act 1968: 

“A person is guilty of theft if he dishonestly appropriates property belonging to another with the intention of permanently depriving the other of it”. (Legislation.gov.uk, 2019) 

The head teacher had identified the offender from CCTV and he had then made admissions to the officer in case (OIC), which had been recorded on body-worn video (BWV). Due to this, the OIC felt there was no necessity of arrest and the offender could be dealt with by way of a voluntary interview. Prior to the interview, all items were returned to their owners. 

Following this, I attempted to contact the offender’s mother in order to arrange an interview and an appropriate adult (AA), but to no avail. A further domestic incident occurred between the mother and son, which meant that the mother was no longer able to act as the offender’s AA, and the offender had to move out of the home. I eventually located and spoke to the offender at his new address where I arranged an interview and an AA through HAFAL (a partner agency who provide appropriate adults to those in and out of custody). This was a long process as I initially intended to use other members of the family, but they all had other arrangements. Eventually, I was able to interview the offender, who made a full admission and was referred to Youth Offending Service (YOS) in order to encourage an out of court disposal method. I also reported the offender to court for three accounts of theft, just in case the YOS referral was unsuccessful. 

Throughout this process, I believe I had arranged three interviews in total, two of which the offender and his AA had not attended. I considered the necessity of arrest, and consulted my sergeant regarding this. He suggested I give the offender one more chance to attend the interview and then resort to arresting if I believe it to be necessary. 

I used the National Decision Model (NDM) (Bryant and Bryant, 2019) to assist me in my decision of whether or not to arrest the offender, and came to the conclusion that it was not necessary to arrest unless he continued to avoid the interview. 

Firstly, I considered the code of ethics, which is the central guide to the way we act and are professional. As part of this, I reflected on my responsibility to interview the offender, and concluded that both arresting and bringing him in voluntarily were both suitable options. I then considered what information and intelligence I had regarding the offender’s situation.  The offender had failed to attend two arranged interviews. However, this had been due to his family failing to turn up as AAs, as opposed to the offender not wanting to be interviewed. When we initially spoke to the offender at his new address, he was pleasant with us and willing to be interviewed at our earliest convenience. He had also attempted to contact social services himself in order to find an AA elsewhere. My tutor and I felt that the offender was being as compliant as he could, therefore we wanted to give him the benefit of doubt and allow him one more opportunity. 

Regarding this risk assessment section of the NDM, I considered the THRIVE model which assesses Threat, harm, risk, investigation, vulnerability and engagement. There was a possibility that not interviewing the offender soon would cause the investigation to be statute barred as the initial complaints were made on the 4th and 5th of July, meaning that we would no longer be able to pursue the interview. Therefore, if we were unable to interview the offender soon, we would need to arrest in order to continue the investigation. Another part of the THRIVE model is vulnerability, which I considered as the offender is under 18 therefore requires an AA during interview. 

The next section of the NDM covers powers and policy. As a Police Constable, I have a power of arrest if I believe that someone has committed an offence under Section 24 of the Police and Criminal Evidence Act 1984 (PACE). However, policy dictates that if you can interview someone voluntarily, and you believe that they will attend, then you should not arrest them. In this circumstance, despite having the power to arrest, I did not feel it necessary to use it. However, it remained as a contingency if the offender refused to attend an interview. 

The final part of the NDM is to take action and review. The offender did attend the third interview that we had arranged as we were able to ask someone from HAFAL to act as the offender’s AA. Having reviewed this, I believe that I chose the most suitable course of action, which benefited both the Police and the offender, as he was kept out of custody and less resources were needed to interview him and keep him in custody. I do believe however, that if I were to experience this kind of behaviour again from a voluntary interviewee, I may be less sympathetic and persistent due to the time constraints. I had to be extremely persistent with the offender and his family, and had multiple phone calls and visits in order to ensure their attendance. In a normal situation I may not have the same freedom as in a tutorship, therefore may have to arrest sooner due to a large work load. 

Regarding the Criminal Procedure and Investigations Act 1996, I was aware of the time limit on the investigation, as I have already discussed. I was also aware of the necessity for evidence gathering in preparation for court or charging. I was in possession of the CCTV recordings of the school during the thefts, several statements from the victims and head teacher, and BWV footage of the offender’s admissions. 

As part of my investigation and interview prep, I viewed CCTV that was seized from the school where the thefts took place. I collected this from another officer who had seized it in disk form. It was not in an evidence bag, however, it had been exhibited in the head teacher’s statement. I checked if it was working by playing it on the custody CCTV laptop, and watched it to ensure I knew what evidence was on there. I reviewed the CCTV footage of the two days in which the offences took place, and wrote down times and descriptions in order to make it more convenient for anyone reviewing the CCTV after me. I then uploaded all of the information onto the occurrence enquiry log (OEL) on Niche for my sergeant to review. I placed the CCTV disks in a small KeepSafe evidence bag and put it in the property store with the correct labels. I then uploaded the evidence onto the Gwent property store management and added it in as property on the Niche occurrence. I did this so that anyone who requires the CCTV knows exactly where it is and what it includes, as per force policy. 

I recorded every attempt to make contact with the offender and his family on the OEL, which also full texts and letters sent. I also documented the conversation I had with the sergeant regarding a possible arrest. Following the interview, I updated the OEL with a full interview summary and a record that I reported the offender for three accounts of theft. I then put in a referral to YOS who stated that they would deal with him outside of court. 

When considering my engagement in policing values, I believe that I was very fair and respectful towards the suspect, if perhaps too sympathetic towards his situation. I was also entirely honest and open with him regarding the reality of the consequences if he failed to attend the interview. I felt that I demonstrated objectivity in my decision-making process, and did not allow and bias to affect my decision. 

I considered any unconscious bias I had that could affect my view of the offender. Scientists state that generally, stereotypes “serve a purpose because clustering people into groups with expected traits help us navigate the world without being overwhelmed by information. The downside is that the potential for prejudice is hard-wired into human cognition” (Devlin, 2018). The offender was young, which I believe could have affected my thought process, as I tend to prefer older generations to younger ones. However, I was determined and careful not to let this affect me. The above quote shows the potential use of stereotypes to navigate information. It also groups people in order to make suggestions that are likely to be correct about them. However, in this case I believe that it was wrong, as the offender was compliant and trying to be helpful despite his family causing issues for us. 

I also ensured that the offender’s rights were protected as per government law by arranging an appropriate adult, and persevering with this despite facing many difficulties. The AA that attended was extremely helpful as he was able to come out with only two hours’ notice. I could have chosen the easiest option for me and just arrested the offender, however I wanted to help him by keeping him out of custody therefore continued down the voluntary interview line. 

To conclude, I feel that my overall dealings with the offender were positive experiences in which I learnt to persevere and be confident despite family members attempting to obstruct the investigation. I was able to act lawfully and objectively, in a way that was both beneficial to both the offender and myself. 
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Development Plan; (equivalent to 1000 words).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion) 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Speaking over the radio – I need to be more clear and confident over the radio, and get used to listening out for relevant information over the radio and ask twice if I haven’t understood/heard something. 
	I have found that I am already confident when speaking to one individual over the radio. However, I become nervous when speaking over the whole talk group and should practise this more. I need to ensure during the tutorship that I am first on the radio when responding to calls and gathering information regarding the log. By doing this, I can gain a further understanding of what questions need to be asked and why prior to arriving on scene. 
	My tutor 
Other colleagues 
	In the following set of shifts I would like to show improvement in speaking over the radio. However, I would like to be fully confident and competent in its use by the end of tutorship (mid December) as it is the central mode of communication between myself and other officers/control room staff. 

	Taking control of situations, i.e. being more assertive when dealing with distressed or angry suspects/victims. At the end of the day, I still have a job to do and should not let someone crying or in pain put me off getting the correct details or getting an account of what has happened. E.g RTC incident – driver was in tears and I still needed to get her details despite her being in pain as I may have had no other opportunity to do so. 
	Throughout the tutorship phase of training, my tutor has taken a step back at incidents and allowed me to step forward and lead. By increasing this step, I am able to gain confidence and deal with situations by myself. I can improve on the conflict management side of things by being pushed to deal with angry or distressed victims/witnesses by myself, as opposed to having others step in when I am nervous. 
I also, need to step up more when it comes to resolving situations with discretion i.e. deciding to give words of warning as opposed to arresting. 
	Tutor 
Colleagues 
	Again, I would like to show improvement in this area within the next set of shifts, as I feel now that I understand incidents and how to deal with them realistically more now that I did previously. However, I understand that being assertive may take time to develop, and it is something that I can continually work on improving as I gain experience in the job.  

	Presenting to Custody Sergeant – I am often nervous when presenting someone I have arrested to the custody sergeant. The same applies when I am briefing the sergeant on what has been said during interview and getting a charging decision. 
	I could spend a few hours in custody in order to better understand the process and se how other officers present to the sergeant. 
Whilst in custody with other officer’s prisoners I can observe how colleagues speak and learn from methods.  E.g. I have already witnessed other officers writing down the circumstances and reading it to the sergeant in order to make sure all the information is relayed.
	Custody Sergeant 
Other colleagues 
Sergeant (can assign handovers to me so I can present to custody sergeants more) 
	By the end of the three month tutorship phase (mid December) I would like to be confident presenting information to the custody sergeant using notes made on my epnb by myself. Following this, after another two sets of having achieved independent patrol status, I would like to be able to present clearly and concisely with no prompts from my notebook. 





Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.


TASK 1 

McIntosh, D. and Horowitz, J. (2017). Stress, the Psychology of Managing Pressure. Ed. London, UK, Dorling Kindersley Limited, p.26. 

Taylor, O. (2019). 4 Con and 4 Pro Arguments On Work Life Balance. [online] Lifehack. Available at: https://www.lifehack.org/512438/4-con-and-4-pro-arguments-work-life-balance [Accessed 2 Sep. 2019]. 

Gombay, K. (2013). [page 1] Major health benefits of music uncovered. [online] Newsroom.  Available at: https://www.mcgill.ca/newsroom/channels/news/major-health-benefits-music-uncovered-225589 [Accessed 20 Sep. 2019]. 

Qld.gov.au. (2013). Work/life balance and stress management. [online] Available at: https://www.qld.gov.au/health/mental-health/lifestyle [Accessed 27 Sep. 2019]. 


TASK 2 

Legislation.gov.uk. (2019). Police and Criminal Evidence Act 1984. [online] Available at: http://www.legislation.gov.uk/ukpga/1984/60/section/24 [Accessed 12 Oct. 2019]. 

Legislation.gov.uk. (2019). Police and Criminal Evidence Act 1984. [online] Available at: http://www.legislation.gov.uk/ukpga/1984/60/section/117 [Accessed 12 Oct. 2019]. 

Doctors.net.uk. (2011). [online] Available at: https://www.doctors.net.uk/_datastore/ecme/mod1492/2011_betari_box.pdf [Accessed 2 Nov. 2019].

Gibbs G (1988) Learning by Doing: A guide to teaching and learning methods. Further Education Unit. Oxford Polytechnic: Oxford. 

Mind.org.uk. (2013). Articles 2, 3, 5, 6 | Mind, the mental health charity - help for mental health problems. [online] Available at: https://www.mind.org.uk/information-support/legal-rights/human-rights-act-1998/articles-2-3-5-6/#.Xb2lTVoTu3A [Accessed 2 Nov. 2019]. 


TASK 3 

Victimsupport.org.uk. (2019). Hate crime | Victim Support. [online] Available at: https://www.victimsupport.org.uk/crime-info/types-crime/hate-crime [Accessed 6 Nov. 2019]. 

Docmanager.pnld.co.uk. (2018). Assault a person thereby occasioning them actual bodily harm. [online] Available at: https://docmanager.pnld.co.uk/content/H479.htm [Accessed 11 Nov. 2019].

E-lawresources.co.uk. (2019). S.47 OAPA 1861 Actual Bodily Harm. [online] Available at: http://www.e-lawresources.co.uk/S-47-Actual-Bodily-Harm-(ABH).php [Accessed 6 Nov. 2019]. 

Contributors, P. (2016). Borton's Development Framework. [online] Physiopedia. Available at: https://www.physio-pedia.com/Borton%27s_Development_Framework [Accessed 6 Nov. 2019]. 

College of Policing (2014). Code of Ethics. [online] p.3. Available at: https://www.college.police.uk/What-we-do/Ethics/Documents/Code_of_Ethics.pdf [Accessed 6 Nov. 2019]. 


TASK 4 

Legislation.gov.uk. (2019). Theft Act 1968. [online] Available at: https://www.legislation.gov.uk/ukpga/1968/60/crossheading/definition-of-theft [Accessed 21 Nov. 2019]. 

Bryant, R. and Bryant, S. (2019). Blackstone's Handbook for Policing Students 2019. 13th ed. Oxford: Oxford University Press, pp.96-97. 

Devlin, H. (2018). Unconscious bias: what is it and can it be eliminated?. [online] The Guardian. Available at: https://www.theguardian.com/uk-news/2018/dec/02/unconscious-bias-what-is-it-and-can-it-be-eliminated [Accessed 21 Nov. 2019]. 


 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  (Learner

Date: 22/11/2019 



Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: 22/11/2019 


Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: 22/11/19 


[bookmark: _GoBack](Please print this page, sign it, and scan it and add it back into the document) 
image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





image2.emf

image3.emf

image4.emf

image5.emf

image6.emf

image7.emf

