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Student-Staff Committee Meeting – UWTSD LONDON
Programme: CertHE Skills for the Workplace (Health and Social Care) & BSc Health and Social Care
Held on: 10 March 2026, 1 pm
Chair: Bianca Sanfilippo, Eleni Koutsogeorgou-Andreou
Present: Ruzanna Gevorgyan, Ivana Curcic, Josef McCauley, Manna Tsang, Sushmita Mandal, Michael Muroki, Ahmed Jah, Catherine (Jumoke), Delia Munteanu, Galina Bleidere, Ketrina Bardi, Janat Kiconco, Monica Oprea, Samuel Ohiagu, Lorraine Mwamini, Nadine Irons, Anderson Villanueva, Chris Meregini, and student representatives
Apologies: Some services staff are unavailable; some attendees joined late/left early

	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	The chair welcomed all attendees. Meeting recording confirmed. Staff and students introduced themselves.
	–
	–

	2. Confirmation of Minutes from previous Student-Staff Committee Meeting
	Minutes from the previous meeting were confirmed as accurate. Students are reminded that minutes are available on Moodle.
	–
	–

	3. Review of Action Points from previous Student-Staff Committee Meeting
	Improved student engagement and attendance. Course rep role clarified. Lecture recording issues addressed. Teaching concerns followed up. Inclusion improved. Events increased. IHCM access issues resolved.
	Continue monitoring engagement and support improvements
	Ongoing

	4. Course representative feedback
	Level 4: Positive structure; concerns about unclear assignments, missing submission links (resolved), disruptive behaviour, limited explanations, missing recordings. 
Level 5: Improved teaching; concerns about clarity, overcrowded classrooms, lack of charging points, attendance issues, need for more engagement and religious considerations. 
Level 6: Strong support from staff; concerns about cleanliness, food bank misuse, unclear teaching, strict marking, lack of confidence asking questions, need for academic support, unclear class rep role. 
General: Requests for longer breaks, flexibility in attendance, reduced noise, consistent recordings, fair grading, inclusive teaching.
	Raise teaching and module concerns with relevant staff; escalate facilities issues; improve communication with students
	Immediate / Ongoing

	5. Staff response to Course Representative feedback
	Assignment clarity to be reviewed. Submission links uploaded closer to deadlines. Lecture recordings expected to be consistent. Behaviour issues to be managed. Facilities issues escalated. Teaching concerns to be reviewed. Attendance policy clarified. Prayer space available but needs awareness. Food bank misuse to be monitored. Students encouraged to report issues early.
	Module leaders to review assessments; programme team to address teaching concerns; improve communication on facilities and support services
	Immediate / Short-term

	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, etc)
	Increased student engagement activities. Ongoing monitoring of teaching quality. Curriculum development with student input. Employability resources available via Moodle. Encouragement to participate in SIF activities.
	Continue enhancing student engagement and curriculum development
	Ongoing

	7. Final questions and other business
	Students encouraged to email concerns directly. Importance of early communication emphasised. Reminder to attend university events. Future meetings to address curriculum improvements.
	Encourage early reporting of issues and participation in activities
	Ongoing


[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
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