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1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that social media helps small businesses grow by making them more visible online and attracting customers through posts, videos and viral trends.
b. What are two key points?
One key point is that platforms such as TikTok and Instagram can help small businesses reach a large audience very quickly.
Another key point is that customer posts and videos can lead to real business growth, such as more customers, higher sales and stronger brand awareness.
c. What part of the text did you find most important? Why?
The most important part is the example of customers travelling three hours for a chicken burger, because it shows that online attention can influence people to visit a business in real life.
d. Was anything unclear or difficult to understand?
I was not sure about how long the benefits of a viral trend can last, because social media popularity can change very quickly.
e. How did your group help you understand the text better?
My group helped me by sharing ideas from the article, comparing the examples and organising the information into clear sections on the mind map.
3. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was choosing the strongest evidence because the text included several examples of businesses growing through social media.
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PLATFORMS & CONTENT

+ customer posts and reviews

viral trends and. challenges

BUSINESSES MENTIONED

+ Hongwood Sandwich Shop

+ Binley Mega Chippy

reaches many people quickly

HOW IT HELPS BUSINESSES

+ stronger brand awareness
+ customers travel long distances
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WHY 1T MATTERS

« free and low-cost advertising

+ reaches a large audience
« builds trust through real customer content

+ helps small businesses campete with big brands

+ increases profit and supports local businesses

EVIDENCE FROM THE TEXT

+ customers travelled 3 hours
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