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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Larisa Mirabela 
Student name:Olteanu
Cohort 1 Group:
Lecturer’s Name:Jahanzeeb Qurasi

	Name of Guest Speaker:KAPIL
	
	Lecture Week:….
	Date:21.02.2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc):
[bookmark: _GoBack] kapil is an assistant manager at Burger King,and he has come to tell us about his knowledge and experience in Burger King and KFC, he told us how he improves his skills in different restaurants working in hospitality departaments.
The main therme of the day was how Burger King is managing his restaurant facility and train their employees to clean and maintain the kitchen machines.
He also tells us the differences between KFC and Burger King in dividing the spaces ,KFC has 3 spaces:back of the house-the are of cocking,middle of the house-where they put together the ingredients and make the Burgers and the front of the house-the area where they are selling the burgers and taking the orders.Burger Kings has a simple way for dividing the space in just 2 areas like kitchen are-where they are making the burhers and front area the area where they sell the burgers.



	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):
The Guest Speaker Kapil explain us that you must be a devoted worker,to be on time at work,to work fast, and if the manager is notices that you can work more house.There are not engineers employed by Burger King or KFC they have contract with a company which is coming every month to check and fix the kitchen machines or fix anything is broken.Kapil is responsible for trainig the new employees how to use and clean the kitchen.














	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?  
Kapil told us how he is trained to check the fire sprinklers every month,and company is coming to check the fire extinguisher,how they have controls for food and hygiene every three months from a government officer called Environmental Health Officer which can close them down if they do not comply to the standards.He told us that all the soda and ice and coffee machines are from a contractor which is filling them daily a services them once a week, he talks to us about the broiler machine-a gas machine which cock the whooper(the signature burger of Burger King.).He told us about the suppliers which bring all the food frozen in the restaurant, Burger King has the same suppliers as MacDonald’s and KFC for food BEST FOOD and for dried goods like packaging thinks AMBIENT.













	

Perform a self-appraisal of your understanding and key skills required in facilities management: 
I don’t need any skills to work in Burger King they will train me how to make the byrgers, how to clean the kitchen , how to use the chemicals,if I want to work at the selling points I have to have customer experience, patience, I have to smile all the time and make the customers feel welcomed.









           

	Based on your self-appraisal, what would you do to improve on these skills?
For the kitchen maybe I need to learn how to use the chemicals and how to prepare them,for the front area I have to learn to listen to the customer and to be patient ,butt all of that area customer experience and the only way to get that is by working with customers.







	[bookmark: _Hlk28956365]

	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?
Facility management is a department wich is not inside the company anymore, the team of engineers are mobile now and taking care of many restaurants or hotels,the employees are receiving trainings, to deal with small problems and for maintaining the equipment.1
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