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[bookmark: _Toc148008046]Introduction
Foreign languages and cultural awareness are essential for both global economic growth and international tourism according to Leslie & Russell (2006). Foreign language proficiency is necessary for career advancement and makes it easier for multinational corporations to enter international markets. This task will entail reflecting on the cultural misunderstandings by focusing on the instance where front of house employee might have a cultural misunderstanding with a hotel guest. This will be achieved using the Gibb’s reflective model. It provides a methodical way to learn from events. Its cyclical structure makes it perfect for analysing both successful and bad circumstances, allowing people to reflect, create plans, and get better (The University of Edinburgh, 2020). 
[bookmark: _Toc148008047]Gibb’s reflection
[bookmark: _Toc148008048]Description
I was having normal duties until a hotel guest arrived. The guest was a foreigner, and he did not understand English as he only addressed me using his language. I struggled to understand what the guest was talking about, but I had no idea at all. The hotel guest then suddenly became frustrated as he needed place to spend some few days until the lapse of the conference he was attending. The commotion attracted the attention of hotel manager and some of the key members of the hotel. 
[bookmark: _Toc148008049]Feelings
I felt frustrated and disappointed as I tried to communicate with foreign guest. I became more embarrassed watching him become frustrated. My humiliation and fear increased with the manager's and other important team members' arrival, making me feel unqualified and careless in my duties. The manager understood my problem and noted the key change that should be made at the company. I became relaxed and relieved as I talked to the manager to seek clarification on how to avoid such incidences from happening in future. 
[bookmark: _Toc148008050]Evaluation
What was good about the situation is that the manager was able to solve the situation and he was understanding. What did not go well is that I was not able to assist the guest due to misunderstandings caused by language differences. 
[bookmark: _Toc148008051]Analysis
Language barriers was the main cause of the miscommunications. The guest didn't speak English, and I didn't understand his language, so we couldn't really communicate. This linguistic barrier caused dissatisfaction and uncertainty, making it difficult to quickly attend to the guest's demands and resulting in the ruckus that caught the hotel manager and other important team members' attention. For effective communication in the hospitality and tourism sectors, foreign languages are essential. Language improves cognitive capacities and is an essential tool for communicating thoughts and feelings, promoting smooth interpersonal interactions and making a substantial contribution to the development of this industry as noted by Buarqoub (2019). 
[bookmark: _Toc148008052]Conclusion
This incident demonstrates how crucial language competence is in the hospitality and tourist sectors. It proved that misconceptions and frustration can result from language limitations for both guests and workers. The successful conclusion, along with the manager's comprehension and dedication to enhancing communication, emphasises the necessity of continual language instruction and cultural sensitivity in this profession.
[bookmark: _Toc148008053]Action Plan
I need to prioritise my language skills, especially in languages that hotel guests frequently speak, to avoid future cultural misunderstandings.  To properly interact with guests of different backgrounds, I need also develop my cultural sensitivity and awareness.
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