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[bookmark: _Toc87834683]Introduction 
Community engagement in a business setting refers to collaborative working process with the groups of people who are affiliated by interest, geographical proximity and likely situations (Driscoll, 2018). While managing community engagement, several practices and skills are required to learn from the experiences and to relate those with the theories for conducting reflective practice in the context of a learner. The report will describe regarding the nature and purpose of reflective practices by mentioning the theoretical model used in analysing experiences. A detailed reflection of personal experience will be provided using a suitable model along with an action plan of developing some transferrable and effective self-management skills. An example from work setting will also be there in order to show the relationship of applying theories and learning with creative problem solving situation. 
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[bookmark: _Toc87834685]Nature and purpose of reflective practice with reference to Gibb’s theoretical model of reflection
Reflective practice generally refers to the concept that describes the ability to reflect on one’s actions (Atkins, 2019). This practice helps people to engage themselves into the process of continuous learning and development of effective self-management, transferrable skills, communication and interpersonal skills. Transferrable skills refer to some skills that are equally important in education and employment as well as at the time of receiving trainings (Bridges, 2019). The reflective practice also pays a critical attention toward the practical values and theories that helps one to observe everyday actions and practices.
The purpose of reflective practice is to enable people to have better understanding regarding their knowledge, skills, competencies and workplace practices from different perspective. The reflective practice also helps to explore and examine the attributes, experiences, perspectives and interactions in order to provide insights regarding the state of development that one has accomplished (Amulya, 2014). With gaining the insights, people become more conscious regarding their level of expertise and lacking in certain situation or event. 
I have been greatly benefited by the concept of reflective practice because it has provided me the opportunity to think and understand several practices taking considerations of future actions and responses. Reflective has also made me to refine my actions according to the response from the other side. I have also applied a theoretical reflection model named Gibbs Reflective Cycle. It is a self-reflection and management tool supporting people to think clearly and also in systematic manner about the experiences while conducting any specific activity or in a situation (Adeani, and Syafryadin, 2020). The reflective model has six different stages which are description, feeling, evaluation, analysis, conclusion and action plan. 
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The theoretical model of reflection, Gibbs Reflective Cycle, has helped me to explore my experiences while completing this community engagement module through six stages which are explained below according the stages of Gibbs Reflective Cycle for better understanding: 
Description: The first stage of Gibbs model is description through which I have known the detailed need of community engagement while accomplishing this module which is a process of working in collaboration with different group of people. I have experienced that I am hesitating while asking questions to teachers about my queries while learning different topics in community engagement. Other students are easily communicating with the teachers and other fellow mates but I am finding it difficult. 
Feeling: It is the second stage of the reflective model that has made me to feel the need of some transferrable skills for better engagement within the class which will also help me to deal in corporate organisational setting as well. While attending the course, I have also developed my interpersonal skills through attentive listening to others and joining into team discussion. I feel the need of developing interpersonal skill more so that I can engage myself with other in more better than I do now. 
Evaluation: According to the third stage, evaluation, I have evaluated the good side of my experience which has made me realise to develop some skills to engage with others while accomplishing my tasks provided by the teacher. I am now much interested in team discussion as it has provided me a great knowledge regarding people and their different values, attributes and culture. Though I have faced critical period to start conversation with others, the individual task and group discussions have helped me to take initiatives toward developing required some skills like time management, problem solving, team working skill etc.
Analysis: As I have experienced some difficulties in collaborating with others in classroom, I have decided to work on developing several skills like time management, team working, problem solving, communication and interpersonal skills. Though I have already improved interpersonal skills, other skills will help me both in my education as well as my career in future. The situation or experience in the classroom while accomplishing the learning on community engagement has made me realise to develop the skills which are required in every phase of life. 

Conclusion: It is the fifth stage that shows the measures individual can have taken to avoid the problems or issues while experiencing an event o situation (Wain, 2017). I have already been researching upon the ways on developing my required skill to better engage with my teachers and fellow mates while learning this module. I have also contacted some external platform to work on and develop my skills so that I can cope with any organisational context in further phase of my life.
Action plan: It is the last stage of Gibbs reflective cycle that indicates a proper planning in order to support individual for improving their required skills in future. The action plan includes the required skills with the objectives, ways of accomplishment and appropriate time within which the individual will achieve the skills (Adeani and Syafryadin, 2020). I have also created an action plan with some transferrable skills which are highly required in community engagement so that it can help to success in my education as well as my job career in future.
	Action plan


	Skills Goal
	Objective
	Action for accomplishment
	Timeline

	Team working skill
	To cope properly with people from different cultures, values, attributes and geographical settings 
	· Participate in group assignments
· Focus on team goal
· Participate in group presentations in classroom setting
	3 months

	Problem solving skill 
	To be attentive in listening and making quick decisions on problem solving
	· Case study solve
· Research on different cultures
· Participate in mock problem solving situations
	6 months 







	Time management skill 
	To  meet the deadline
	· Complete classroom tasks prior to deadline
· Start any task setting time on clock 
· Attend Workshops to practice time management 
· Work as part timer
	3 months

	Communication skill
	To express my ideas, thoughts and queries to others in spontaneous manner
	· Seminar
· Discussion sessions
· Workshops
· Public presentations 
· Part time job at Front office department
	1 year 
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Community refers to the social unit with the commonalities in norms, values, cultures and identities (Tonnies and Loomis, 2018). While engaging with the communities at large, one needs to focus on his personal development to review the skills and qualities that are required in understanding and engaging with the communities in any organisational setting (Head, 2017). In the context of community engagement, the academic theory, Praxis, work better for bringing theory and practice to learning problem solving in creative manner. Praxis is a theory that puts reflection and action upon the world to transform it (Smith, 2018). The theory can be regarded as the cycles of action, reflection and theory building where theory is embedded in reflection and action as well as the action is embedded in reflection and theory (Quinlan, 2017). Overall, the theory indicates the process of engaging, applying and practicing the ideas and skills that have been learnt through a lesson or theory. 
Praxis theory has great influence in my experience of problem solving in an organisational context. It has taught me to apply my knowledge learnt from my lessons and practices in the classroom. I have experienced several issues regarding my skills while learning about community engagement and so I have already applied the theoretical reflective model, Gibbs Reflective Cycle. The learning that I got from the model is to focus on the experiences for developing the required skills in order to cope with different people from different culture, value and perspective. Through analysing the experiences and need of several skills to better engage while interacting with different communities, I have developed an action plan through which I have been trying to achieve several skills which are essential in any organisational context. 
The relation of Praxis theory with my experience can be brought here as an example on how it has helped me to deal with one of my experiences. Recently, I have started to work in a hotel as the front office staff as part timer. The job role is highly challenging and requires great communication, team working, time management and interpersonal skill. I have started to work for the means of developing my skills which I have mentioned in my action plan with specific objectives. As a front office staff, I have to deal with the guests from varied culture, values and attributes. I have applied my experience of communicating with my teacher and fellow mates in friendly manner to the guest arriving at the hotel property to know their demands and needs while staying in the organisation. In the organisation setting of hotel, the guests are needed to be checked within a few minutes through completing all the formalities. I have applied my learning of time management here that I practiced setting a time line. The learning from problem solving skill has helped me to make a guest satisfied with the hotel service. The guest complained about a missing gold ring in the hotel room in front desk. I have applied interpersonal skills to listen the guest with empathy. Then, I have used my communication and team working skill with housekeeping department to solve the problem. We found the gold ring under the pillow of bed and then brought guest to the room for ensuring that her belonging did not lost. The learning that I have got by attending several seminars, case studies and workshops is the reflection of my action while solving the problem without causing any trouble to the guest and the property.
[bookmark: _Toc87834688]Conclusion 
Reflective practice is supportive to the learners for taking measures to engage themselves in continuous development process as it focuses on the theories and values to make one identify their needs of development in an organisational setting. Gibbs reflection cycle is one of the models that help people to process their experience and have the insight regarding their development in any particular context like community engagement. Reflective model initiates people to focus on developing their necessary skills to achieve success in future and the academic theories directs them to apply all the skills, knowledge and ideas learnt through their actions. The engagement, practice and application of theories and models learnt from academic theories, lessons and experience leads reflective practice into an effective and efficient one for the learner. 
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