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Introduction
After carrying out the literature review, it is clear that there have been many studies conducted on young people and their attitudes towards the police. However, there is little understanding of their opinion of the police and what has influenced them to feel this way. According to Sindall et al (2017) young people have more contact and conflict with the police as they have greater use of public space. This could mean that young people tend to feel targeted by the police, resulting in a fragile relationship between them and the police. However, it is important to identify how young people really feel about the police and how their views are formed. It will also be interesting to see whether all young people have the same perceptions of the police, or whether there will be difference of opinion between force areas within the UK. Will young people living in urban cities have the same opinion as those who live in rural areas?
In order to gain an understanding of young people’s perception of the police, a research study was needed in order to gather young people’s views of the police and what interactions they have had with the police in the past.
Methodological Approach
The main research problem that occurred was that there was little understanding on how young people perceived the police and what influenced their decisions. When carrying out this study, important decisions needed to be made on what methodological approach to use. Creswell (2014:p3) states that:
 ‘research approaches are plans and the procedures for research that span the steps from broad assumptions to detailed methods of data collection, analysis and interpretation’. 
This quote suggests that choosing the correct methodological approach is the backbone to gaining a good detailed research study. McCusker and Gunaydin (2014) believe that in order to justify the selection of a methodological approach, attention should be focused on all of the methods in order to perceive their differences and chose one that is relative to the field of study. Therefore, it was important to understand the concepts of all three research approaches in order to decide which approach was appropriate to use within the study. 
Quantitative Research
This type of research is based on the measurement of quantity (Kothari, 2004). Similarly, Creswell (2014) states that this approach involves collecting, analysing and interpreting data in order to get results. This suggests that approach is based on collecting numerical data to identify patterns or averages. Newman and Benz (1998:p2) believe that quantitative research approaches tend to ‘emphasise that there is a common reality on which people can agree’. This quote means that this approach is based on collecting data on individuals that have familiar responses. This approach suited the study, as it provided data on how many young people like or dislike the police, allowing for a comparison of opinion and age rage. This approach also provides data collection on how many males have the same perception of the police as females, providing results that can be compared between gender. On the other hand, this approach doesn’t provide data on behaviour and opinions. Therefore, there is no way to identify why young people have these specific perceptions with this methodological approach. 
Qualitative Research
This type of approach is concerned with a phenomenon relating to quality (Kothari, 2004). It is based on discovering underlying motives and desires relating to human behaviour. This implies that qualitative research is based on identifying and assessing attitudes, behaviours, and opinions. According to Creswell (2014) qualitative approaches involves the collection of open-ended data. Therefore, this approach will suit the field of study as it will allow data collection of opinions and perceptions from the participants, as well as past experiences that they have had with the police. This would provide a reason why they perceive the police in a particular way. However, this approach will not allow data collection of figures. This will make it difficult to understand how many people like the police, compared to how many participants dislike the police. It would also make it difficult to compare age and gender of the participants against different perceptions, preventing the researcher from identifying any themes that could occur between these factors. 
Mixed Methods
Mixed methods research involves the collection of both quantitative and qualitative data in a study (Creswell, 2014). This approach incorporates the elements of both quantitative and qualitative approaches which could provide a more comprehensive understanding of the research, rather than only using one approach. A mixed method approach combines data collection of opinion, viewpoints, figures and analysis. Tashakkori & Creswell (2007) cited by Creswell and Plano Clark (2011) defines a mixed method approach as research in which the investigator collects and analyses data using both qualitative and quantitative approaches in a single study. Therefore, both approaches can be combined together in order to create an exceptional in-depth study. 
In order to close that gap between qualitative and quantitative research, a mixed method approach would allow for a mixture of data including figures and opinion. This approach suited the field of study more competently, rather than using one approach alone. This would then allow a more comprehensive and thorough study to take place.  This research will be more beneficial and best answered using a mixed method approach.
Research Paradigm
It is important to identify the research paradigm before deciding on a research design. According to Blaikie and Priest (2017) research paradigm provides the particular type of philosophical assumptions and particular logics of inquiry. This would allow the researchers to be fully aware of what the researcher is trying to do. Kivunja and kuyini (2017) supports this by stating that research paradigms are used to identify a philosophical way of thinking. Therefore, choosing a research paradigm is important to guide the researcher through their research. The concept of research paradigm is one that many higher degree and research students and even early career researchers find challenging to apply in their research according to Kivunja and Kuyini (2017). This means that deciding which paradigm should not be taken lightly, and it is important to understand each paradigm before choosing one. Blaikie and Priest (2017) and Kivunja and Kuyini (2017) believe that the choice of the research paradigm should be conscious and justified as well as one that the researcher considers will provide the greatest likelihood of being able to answer the research question. Ergo, before the researcher decided on what paradigm to use in her research, it was important to gain knowledge and understanding of all of the paradigms. The paradigm guides the research and has significant implication for every decision made within the research process. It also reflects the researcher’s beliefs about the world (Lather, 1986 cited in Kivunja and kuyini, 2017). The decision on which paradigm to use should be considered carefully. 
According to Lincoln and Guba (1965) cited in Kivunja and Kuyini (2017) a research paradigm comprises of three elements, it is important to have a firm understanding of these as they comprise the basic assumptions, beliefs and norms that each paradigm holds. These are epistemological, ontological and axiological assumptions. Creswell (2007) states that ontology is the nature if reality, epistemology is the knowledge of the researcher and axiology is the role of values in the research. Much like Creswell (2007), Killam (2013) defines ontology as the researcher’s beliefs about the nature of reality, referring to the study of existence about what is real or true and determine what can be known about reality. Ontology and epistemology are closely linked. Similarly, Killam (2013) states that epistemology examines the relationship between knowledge and the researcher during discovery. It refers to ‘how we come to know what we know’ (Killam, 2013:p8). Lastly, alike Creswell (2007), Killam (2013) defines axiology as the nature of ethical behaviour. Axiology refers to what the research believes is valuable and ethical. 
After gaining knowledge on these assumptions, it allowed the researcher to identify what paradigm would best suit the research in order to gain the best possible answer from the research. 
There are many paradigms to chose from. These include, positivism,  interpretivism and pragmatism. 
Positivism suggests that all phenomena should be understood through the employment of scientific method (Collins, 2010 and Kivunja and Kuyini 2017). This paradigm would not have suited the research as it is purely based on quantitative scientific research. Saunders et al (2009) suggests that pragmatism argues that the most important determinant of the epistemology, ontology and axiology is the research question. This paradigm does not involve truth or reality, and only focuses on what works regarding the research question (Morgan,2014). After researching this paradigm is was decided that it would not suit the research as the research focuses on more than just the research question, it also focuses on human experience and behaviour. Interpretivism also known as constructivism is typically associated with qualitative approaches where understanding is formed through participants and their subjective views (Creswell and Plano Clark, 2018, Hallebone and Priest. 2019). This paradigm provides answers by using human experience instead of discovering answers from knowledge. Interpretivism does not aim to report on an objective reality, but rather to understand the world as it is experienced by human beings (Collins, 2010).
After researching the different paradigms, it was difficult to decide on which one to use as there were some overlap. After conducting more research on each paradigm, it was clear that Interpretivism would have been the most suitable paradigm to use for this research. This paradigm is concerned with human behaviour, opinions and experiences. Therefore, it was the best paradigm to use in order to understand young people’s perceptions of the police and while creating an insight to why they have these perceptions. 
Chosen Research Methods
Good research projects are based on good evidence. This is why research methods are important when conducting research (McNeil and Chapman, 2005). Choosing what research methods to use depends on what methodological approach is being used in the research. Due to this study being a mixed method approach, both qualitative and quantitative methods can be used.
After researching the available research methods, it has been decided that online surveys and unstructured online interviews were the best research methods to use. They are both qualitative and quantitative methods, and are the best methods to use during the current 2020 Coronavirus Pandemic, as they can both be conducted online. 
Online Survey
A survey is a method of obtaining large amounts of data from a large number of people (McNeil and Chapman, 2005; Sue and Ritter. 2012). This research method usually takes the form of a self-completion questionnaire, where the participants will answer questions give to them by the researcher. However, advanced technology has allowed surveys to be taken online. Sue and Ritter (2012) state that the rapid development of technology has created new environments for conducting survey research. Therefore, surveys can be conducted and sent out online at low cost.
Surveys produce large amounts of statistical information quickly allowing comparisons to be made between different groups and populations (McNeil and Chapman, 2005; Evans and Mathur, 2005). This is a major advantage when conducting this study, as it provides comparisons between gender and age of the participants against their perceptions of the police. 
There are many other strengths to using online surveys. Due to advanced technology, online surveys have a global reach (Evans and Mathur, 2005). This means that surveys can be completed by people who are even in different countries. Online surveys are very low in cost and are very quick. Online surveys also provide results that can be easily interpreted (Evans and Mathur, 2005; Sue and Ritter, 2012). 
There are also some potential weaknesses to using this research method. Individuals often identify them as junk mail, making the response rate lower. There is very little participant and researcher communication, making answering instructions unclear (Evans and Mathur, 2005). This would make it difficult for participants to know if they are answering the questions correctly. 
This research method was chosen for the study as it allows a large sample of participants, allowing more data to be collected. It also allows the researcher to choose a sample of participants. This research method also allows comparison of results between gender and age, against young people’s perceptions to see if there was a theme. 
The survey consisted of multiple-choice questions with specification boxes for more information. The aim was to have 25-30 young people aged between 15 – 24 to answer the survey. This research method was appropriate as 99% of people aged 16 to 44 years have access to the internet in the UK (Office of National Statistics, 2019). Therefore, the sample was most likely to use the internet and have access to the online survey. 
When making the survey, the age of the participants was considered. The participants will undoubtedly have a range of different intellectual capabilities, therefore the survey questions had to be worded carefully to ensure that all participants will understand. The participants age range was between 15 – 24, making it important that all participants can answer the questions effectively. The survey needed to be young people friendly, therefore it begun with simple tick box questions. The survey then had question box answers towards the end, in order to get as much information from the participants as possible. It was important that the survey was easy to complete, as young people may not finish it, if it seemed like hard work.
The survey was sent to willing participants as a link through social media and text message. This allowed them to go straight onto the survey anonymously. It was decided that the link needed to be accessible to all devices that have internet access. This includes phones, tablets, laptops and computers. This ensured that all participants could access the online survey and answer it at their earliest convenience. All surveys were included in the study.
 Online Unstructured Interviews
According to Cassell and Symon (2004) interviews remain the most common method of data gathering in qualitative research. King and Horrocks (2010) support this by stating that undoubtedly, interviewing is the most common used method of data collection and has many advantages for researchers. The goal of any research interview is to see the research topic form the perspective of the interviewee and to understand why they have this particular perception (Cassell and Symon, 2004). Interviews allow researchers to get in-depth information from participants, which involve their experience, thoughts, and feelings. The relationship between the interviewee and interviewer is crucial to the method (King and Horrocks, 2010). If the interviewer is aggressive, the participant is less likely to feel comfortable answering the questions. Therefore, it is important to ensure that the participant feels comfortable and confident when answering the questions, to ensure that they are answering truthfully. 
There are many advantages of using interviews as a research method. Unstructured interviews are flexible, allowing the researcher to change the questions depending on how the interview is going. The ability to ‘go deep’ is perhaps the strongest argument in favour of interviewing (Lazar et al, 2010:p178). Interview’s allow the researcher to explore in-depth information provided by the participants. Interviewees will provide answers at great length, generating evidence that would not be possible through surveys (Lazar et al, 2010). This will allow the researcher to gather qualitative information on human experience and perception. 
However, there are also some disadvantages to using this research method. Interviews are particularly difficult to conduct compared to surveys. They require skill from the researcher (Lazar et al, 2010). Interviews are also limiting, as they take time, making it difficult to generate a large sample (Lazar et al, 2010). It would be more beneficial to conduct interviews with a relatively small sample. This would allow the researcher to gain as much information as possible form a smaller sample. 
In a matter of very few years, the internet has consolidated itself as a powerful platform that has changed the way individuals communicate (James and Busher, 2009). This now allows researchers to conduct interviews online in real time. This means that researchers can interview participants from different locations. In order to conduct an online interview, it is more beneficial to conduct it through video chat. This would make the interview almost face to face in real time. This allows the researcher to also see the interviewees facial expressions (Johnston, 2013). 
This research method was chosen as it provided in-depth qualitative data along-side the online survey. This method allowed a comparison of data between the participants and the online survey, increasing the reliability of the research. This method also allowed information to be collect from a small sample of the participant’s experiences and why they have their particular perceptions on the police. It was decided that 4 interviews would take place. Three with young people aged 14-24 and one interview with a qualified youth worker. This provided information on the young people’s perceptions of the police and information on why the young people have these perceptions based on their experiences. The interview with the qualified youth worker provided information on how the young people react and respond to the presence of police officers as they often visit youth clubs in South West Wales to see the young people. After the interviews were conducted, they were transcribed and used in the research.
The overall findings of this research were analysed and compared to find any recurring themes. The results were then compared to existing research from other areas in the UK to identify similarities and differences of results. It is hoped that this study has provided information on how young people truly perceive the police in South West Wales. 
Ethical Issues 
There are many ethical issues that had to be considered before and during this research project. Prior to carrying out this research project, an ethical approval form was submitted to University of Wales Trinity Saint David in order for any ethical issues to be assessed and reviewed before the research took place. 
According to the United Nations (2020), young people are aged between 15 and 24 years old. Therefore, the participants were between these ages. It was ensured that all participants were kept anonymous during this study in order to protect their identity. All participants involved were volunteers who wanted to take part in the study. They were also aware that they could withdraw at any time. The researcher has provided her email address in case participants wished to withdraw. All participants under the age of 16 would only take part with parent’s or guardian’s consent. 
In order to provide complete protection, a qualified and experienced youth worker was present during the online interviews. This would provide further protection if any problems or issues were to arise. If any participant was to show any signs of distress during the research, it would have stopped immediately. The safety and welfare of the participants was paramount. 
All information obtained was stored on a personal, password protected laptop. Which was only accessible by the researcher. If any information that was to be leaked or lost then IT Services, the participants and the research supervisor would have been informed. In worst case scenarios, the police would have also been called. There protocols were put in place to protect the participants. Thankfully, during this study they were not used. 
All data will be destroyed 12 months after the research project is submitted in case of review or query.  
Research Limitations
During the time this research project was started, there was a global pandemic due to the Coronavirus (Covid-19). Therefore, it made it difficult to conduct research during lockdown. All contact had to be conducted online to ensure that there was no contact between any individuals involved to prevent the spread of Covid-19. Luckily, the research methods chosen were appropriate to use online. This however did make it difficult to gather information from participants of varied ages, as it was impossible to seek younger participants through schools or youth clubs. It is hoped that the information that was gathered is sufficient to identify themes and patterns in the research.
Summary
This chapter demonstrates what research methodology the researcher has taken to create this research project. The researcher explored and researched different options before deciding her chosen methods. It provides a clear plan on how this research project was carried out, while considering ethical issues that could have been raised during the research. Due to the 2020 Global Pandemic, there was no physical interaction between any individual involved in this research, ensuring that all participants stay safe and prevent the spread of Coronavirus. 
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