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Tyrell Graver

Email: Watyrell9@gmail.com
07543536531

Personal Statement 
I'm a diligent and enthusiastic young individual. I'm dependable, adaptable, on time, have a can-do attitude, and can remain composed and professional in stressful situations. I have a good eye for detail, which enables me to always oversee my environment, and I bring efficiency to any working atmosphere. I can discourage thievery, antisocial behaviour, and criminal activity.
Key Skills
· Problem solving
· Excellent customer service skills
· Good computer skills
· Works well to deadlines
· Work as a team member to secure productive outcomes
· Well organised
· Punctual

Work Experience History
I’ve worked in many different venues doing security; theses involve football grounds, clubs/pubs, music gigs, festivals and conference/ award dinners. All in which involved working with students.

Education
Sandwell College – Sept 2015 - 2016
Level 3 BTEC National Diploma in Art & Design 

The Ace Academy - Sept 2008 - June 2015
English Language		C
Mathematics B (Foundation)	C

Licenses & Certification
SIA Level 2 door supervisor 
NVQ Level 2 spectator safety 
First Aid Certificate 

Hobbies and Interest
In my spare time I like to do puzzles and brain training activities. I’m a fit person whom enjoys sports such as basketball and boxing.

References
References are available on request
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Tyrell Graver
Security Officer

Birmingham
07543536531
watyrell9@gmail.com

June 24, 2022

Consortio Security

Student Accommodation Security Officer

Dear Earl Knight,

[bookmark: _GoBack]I believe that as a motivated and committed student, I can successfully perform the duties of the Student Accommodation Security Officer and advance the consortio security's objectives. My track record of accomplishments in the classroom and contributions to team projects show a high degree of commitment. I think the goals of your business and my professional path are well matched for a bright future.

I bring a strong desire to lead and significant advantages in collaboration, leadership, and analytical thinking. I am adept in enhancing operations and processes and motivating people to produce outstanding performance because I am committed to continuing growth and improvement.

Knowing the qualifications for this position, I can see that you're looking for customer service abilities. In order to develop innovative solutions with consortium security, I am happy to give an entrepreneurial mind-set. I've done extensive research on your mission-driven successes and have learned a lot about them, so having the opportunity to work with your team would be quite rewarding.

I appreciate you taking the time to look over my credentials for the Student Accommodation Security Officer position. I'll get in touch in the coming week to talk about the next steps and ask about setting up an interview. Please feel free to get in touch with me if you need further details about my experience and qualifications.

Thank you for your valued time,



Tyrell Graver.







Job advertisement 

Student Accommodation Security Officer
Consortio security
details
Salary
£10 an hour
Job type
Full-time
Permanent
Qualifications
· Customer service: 1 year (Required)
· First Aid Certification (Required)
Benefits
Pulled from the full job description
Employee discount
Gym membership
Full Job Description
Site Specific Information: 
· Industry – Student Accommodation
· Site Address – Pritchett’s Road, Birmingham, B15 2QU
· Pay Rate - £10.00 per hour
· Rotation – The shifts are working nights, on a four on four off basis
· Numbers required – 4
Essential for the role:
· SIA Licence
· First Aid Certification
· Customer Service Experience
Desirable for the role:
· Previous Student Accommodation Experience
Consortio Security are looking to recruit 4 new Security Officers for a recently acquired student accommodation project close to the University of Birmingham campus – B15 2QU.
The successful candidates will form a 2 person team and will work a 4 on 4 off shift pattern which averages out at 42 hours per week. There will be an opportunity to increase your hours on the same site as and when the team are on holiday, off with sickness or compassionate issues. When the team are operating on the 4 on 4 off pattern further hours can be offered on neighbouring sites should you wish to take them.
To be considered for this role you must hold an active SIA License, a First Aid qualification and have excellent customer service skills as the role involves working with younger people in higher education environments. If you have inadequate people skills or struggle to communicate please do not apply for this role as a huge percentage of it will involve talking to and advising those on campus.
A telephone interview process will take place and any unsuitable candidates will not be put forward for a face to face interview with the Regional Operations Manager.
All site training will take place prior to the mobilisation date of Monday 06th June 2022.
Previous student accommodation experience would be beneficial but not essential as long as you have a ‘’can do attitude’’ and a ‘’will to succeed’’ you will be successful in the recruitment process and the subsequent role.
MAIN DUTIES: 
Main Duties include: Controlling Access and Egress to site, booking staff and visitors in, patrolling the site internally and externally, parcel management, immediate first aid management prior to the emergency services attending the site, fire evacuation and testing procedures, coordinating safe movement of staff and visitors whilst they are on site and incident management.
JOB DESCRIPTION: 
Purpose of the role: To provide an efficient and professional security service to Consortio Security’s clients as specified, demonstrating the highest levels of customer service.
DUTIES: 
Control access and egress, utilising the equipment and systems provided
Ensure clients’ staff, property and other assets are secure
Answer all enquiries courteously and professionally
Accurately operate designated alarm systems
Monitor CCTV footage for protection of property and assets
Complete the daily log, noting all appropriate activity
Produce accurate reports as and when needed
Conduct sufficient internal and external patrols to ensure security of all zones
Ensure all procedures, site / assignment instructions and protocols are followed at all times; being particularly diligent when in an emergency situation
Maintain tidy and clean work areas
Dealing with post and parcels and then signing them out to residents
Ensuring personal boundaries are adhered to at all times
Be an effective ambassador for Consortio, always smart and diligent
Previous Student Accommodation in a fast paced environment would be beneficial.
The above duties are subject to additional duties as per the site’s Assignment Instructions; however in the event that there is a conflict of duties, the AIs’ will prevail
SHIFT PATTERNS AVAILABLE: 
Monday to Sunday, 12 hour shift patterns available with the hours being 2000 – 0800 working as a 2 Officer team.
The site will operate on a 4 on 4 off basis with scope for extra hours as and when the team take holidays, are off sick or have compassionate issues.
Scope to pick up extra hours locally with the full team are working the 4 0n 4 off pattern should you wish to.
START DATE: Monday 06th June 2022 at 2000
Benefits
Pay As You Earn Salary
Our PAYE app allows you to manage your salary as you earn it through the month, giving you the freedom to draw down as needed.
5.6 Weeks of Annual Leave
5.6 weeks of paid leave inclusive of bank holidays.
Pay & Pension Scheme
Enrolment onto the TAM pension scheme with live access to your pension pot, information on how it is performing and a host of other financial guidance and support.
Employee Benefit Portal
Discount Portal
You can save money every day with discounts and special offers on hundreds of items from many well-known brands:
· Retail offers and vouchers
· Health and wellbeing
· Entertainment, leisure and days out
· Finance, motoring and insurance
· Travel
· Groceries, food and drink
· Flowers and gifts
· Children’s and family supplies, including toys
· Home and garden
Personal Doctor and Medical Support
At Consortio Security, we care about your health. That’s why we give you 24/7 access to GP consultations, private prescription services and online webcam GP services.
Fitness & Nutrition Support and Guidance
Our wellbeing hub provides education, advice and tools to help you lead a healthier and happier lifestyle, because the wellbeing of our staff matters to us. You can claim a discounted gym membership and enjoy offers on top fitness brands, experience days and spa retreats.
Helpline & Support
In addition to our broad array of health & fitness support, we endeavour to support our employees in all aspects of life:
· Telephone helpline — you and your family* can take advantage of instant access to a confidential telephone counselling service.
· Legal support — covering domestic and family matters, our legal support is geared to provide you with accessible and practical support.
· Financial support — should you find yourself in any difficulty, we offer advice on management of debt, dealing with creditors and financial problems.
Personal Development Opportunities
Personal development is just as important as your career development during your time with us. Continuous development is available to all at Consortio Security with our on and off-job training programmes, up-skilling via our eLearning platform and our appraisal process to develop the key targets and goals to progress your career.
Charitable Giving and Community
As we work extensively within the student accommodation sector, the issue of student mental health is close to our heart. Each year, we donate a portion of our income to the charity Student Minds, who do important work increasing awareness and support for the mental health of our student community.
Employee Excellence Awards
When an employee of ours performs an exceptional feat of bravery, service or competence, we are eager to recognise their dedication in our newsletter and provide a deserving reward. This happens not just once a year, but every single month at Consortio Security.
Job Types: Full-time, Permanent
Salary: £10.00 per hour
Benefits:
· Employee discount
Schedule:
· 12 hour shift
· Night shift
Experience:
· Customer service: 1 year (required)
· student accommodation: 1 year (preferred)
Licence/Certification:
· SIA (required)
· First Aid Certification (required)


	
	
	



