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The effect on memory recall of emotionally induced stimuli when emotional intelligence is considered.






This study aimed to identify whether emotional intelligence or emotionally induced stimuli influenced memory recall. 30 participants (11M, 18F, 1N-B), aged 18- 51 (M= 30, S.D = 9.96) all enrolled on Psychology based degrees participated in a research task where they completed a TEIQue-SF (Petrides and Furnham, 2006) questionnaire and a purpose made task containing emotionally induced stimuli. The participants levels of emotional intelligence were assessed, and a mixed multi-factorial design was used to investigate this information and a mixed ANOVA implemented to analyse this. The evidence showed no significant effect between any of the variables. This did not coincide with previous research results, which stated a significant relationship between individuals with higher EI and their ability to recall emotionally induced stimuli.








Introduction.

This essay endeavours to report the findings of a research study, investigating the effect of both emotional intelligence and emotionally induced stimuli, on memory recall.
Emotional intelligence (EI) has been noted as the ability to use emotional knowledge and emotions themselves, to demonstrate the correct reasoning when dealing with emotions and emotional situations (Mayer et al, 2008). EI has been conceptualised as an ability and as a trait, dependant on the measurement used to investigate it or the theoretical approach towards it (Petrides and Furnham, 2001; Gutiérrez-Cobo et al, 2016). In terms of this essay and the research that has taken place; EI as a trait has been assessed. Goleman (2020) argues that due, in part, to their general upbringing and exposure to more emotions as children; females are generally more emotionally intelligent than males. There has been research that suggests that an individual’s level of emotional intelligence may affect the way they perceive stimuli or which stimuli they pay more attention to; Lea et al (2018) reported that individuals with higher EI assigned more of their attention to positive stimuli and are able to recall more of the stimuli in general. Coinciding with this, Mikolajczak et al (2009) suggested that participants with higher EI provided more attention to emotional words rather than the neutral counterparts. Moreover, Fellner et al (2007) advised individuals with a higher EI were able to better perform tasks with emotional stimuli involved, than those with lower EI.
There has also been some significant research into how the stimuli itself can affect the participants recall of information. Zimmerman and Kelley (2010) found that participants recalled positive and negative words more easily than words that did not hold an emotional value. Similarly, Bock and Klinger (1986) reported that emotionally charged words are recalled better than those of a neutral nature. However, Carou et al (2011) found that there was only a significant difference when participants were provided with specific emotional stimuli within the greater boundaries of positive or negative, for example, sexual or threatening words. It is a recurrent theme through all these research studies, that individuals with higher EI are able to recall more information than individuals with lower EI.
Based on evidence provided by previous research, it is hypothesised that, in this study participants with higher emotional intelligence will be able to recall more of the emotion induced stimuli in general. Furthermore, that participants are able to recall more of the emotionally charged (positive or negative) words, rather than the neutral. 

Method.
Participants.
There were thirty participants in total, this totalled as eleven male, eighteen female and one non-binary. All participants were students enrolled on either a Psychology or Psychology and Counselling degree at UWTSD SA1 Campus. The participants ranged in age from 18 to 51 (M=30, S.D= 9.96). The participants were recruited using the Experiment Management System (EMS).
Design.
A mixed multi-factorial design was implemented to investigate the information gained. There were two independent variables (IVs), the first being emotional intelligence. This IV was a between-subjects factor which contained two levels. The participants were categorised by either having low levels of emotional intelligence or high, this was in accordance with the mean score. Participants scoring below the mean would be categorised as low, while above the mean would be within the high level. The second IV was emotion-induced stimuli, which was a within-subjects factor with three levels. The levels were positive words, neutral words and negative words. The dependant variable (DV) for this study was the number of words recalled correctly by the participants. Considering the variables and data, the analysis chosen was a mixed ANOVA.
Materials.
The short form of the Trait Emotional Intelligence Questionnaire (TEIQue-SF; Petrides, 2009) was used to measure levels of emotional intelligence for this study. This thirty-item questionnaire was presented to participants where they were asked to give a response in relation to each statement. Responses could be given on a 7-point Likert scale; ranging from Completely Disagree (1) to Completely Agree (7).  Within this questionnaire there were 15 statements which needed to be reverse scored as they were negatively worded. The scores could then be collated and given a total EI score, the higher the score indicated the higher the emotional intelligence of the participant. Some previous studies using the TEIQue-SF have achieved a very high reliability of 0.88; however, this study has achieved a Cronbach's alpha at the lowest end of acceptability, at 0.63.  For ease of administration, this questionnaire was placed on to Qualtrics in order to be completed by the participants.
In order to assess participant’s recall of the emotion-induced stimuli, a task was created using Superlab, a specialist programme. Three linked trials were created, one positive, one neutral and one negative, the words used for these trials were taken from the Affective Norms for English Words list (ANEW; Bradley & Lang, 1999). Initially participants were provided with instructions on how to proceed with the task. For each of the three trials, 20 words were shown in succession for 2000ms each. A blank screen was shown for 400ms between each word. When all the words for each condition had been shown (e.g., 20 for each condition), the participants were asked to think of something (e.g., their favourite food) for one minute before progressing. The time was monitored by the Superlab and the screen automatically proceeded when the time had elapsed, which participants were informed of. After the allotted time, the participants were asked to recall as many of the words as they could and type them into a box provided on screen. This was repeated for the three trials, once completed the participants were provided with a debrief information sheet. Qualtrics survey system and Superlab were used in a Laboratory setting to collect the data. Within the setting, a laptop was used to provide the participants with the Qualtrics survey to enable them to switch effortlessly to the Superlab task on the computer.
Procedure.
Participants were recruited using EMS, where they were requested to come to the Psychology Labs. Upon their arrival they were presented with a laptop which had the Qualtrics link loaded ready for them to proceed. Participants were provided with an information sheet, went through the consent procedure and were asked for their demographic information. Once this was completed the participants were asked to complete and emotional intelligence questionnaire via Qualtrics. Participants were then directed to switch on the computer screen and continue with the tasks as directed; this was a memory recall task via Superlab. Once the tasks were completed the participants were issued a debrief form reminding them of their right to withdraw their information and providing them with the researcher's contact information. Participants were then thanked for their participation. All research and tasks were carried out in accordance with University of Wales Trinity St David (UWTSD) ethics policies, British Psychological Society (BPS) ethical guidance and approved by the UWTSD School Research Ethics Committee.
Results.
To explore the effect of emotional intelligence (high or low) on memory recall of three categories of emotional stimuli (words), a 2 x 3 mixed between-within subjects ANOVA was conducted. The emotional stimuli were split into three groups: positive, neutral and negative. The descriptive statistics of these variables are displayed in Table 1.
Table 1.
Means and Standard Deviations of Word Recall across High and Low Emotional Intelligence Groups.

	Emotional Stimuli
	Emotional Intelligence

	
	High
	Low
	Total

	
	Mean
	S.D
	Mean
	S.D
	Mean 
	S.D

	Positive
	10.73
	3.77
	9.37
	3.90
	9.87
	3.85

	Neutral
	8.91
	2.98
	7.63
	3.00
	8.10
	3.00

	Negative
	9.73
	4.32
	9.53
	3.44
	9.60
	3.71



The result of this ANOVA analysis show that the two-way interaction between the emotional stimuli and emotional intelligence was non-significant; F (2, 56) = .27, p = .76, np2 = .01. It also reported the main effects of emotional intelligence and emotionally induced stimuli to be non-significant (F (1,28) = 1.12, p = .30, np2 = .04; F (2, 56) = 2.25, p = .12, np2 = .07). As the effects reported are all non-significant, it indicates there is no difference between a participant with high emotional intelligence or a participant with low emotional intelligence; with regards to their ability to recall emotionally induced stimulus. Some previously mentioned; previous studies using the TEIQue-SF achieved a very high reliability of 0.88. The present study achieved a Cronbach's alpha of 0.63, which is at the lowest end of acceptability. As the assumption of normality was checked and there were no outliers during screening, the results were continued with.
Figure 1.
Means of Recall across the Emotional Stimuli Groups.
[image: Chart, line chart

Description automatically generated]
Note. Words = Emotional-Induced Stimuli. 1 = Positive, 2 = Negative, 3 = Neutral. EI Groups: Low EI = blue line, High EI = red line.
This graph shows that participants with higher EI recalled more emotionally induced stimuli overall and that more emotionally charged stimuli (positive and negative) stimuli were recalled than neutral stimuli. However, as per the results of the analysis; the difference is non-significant. Therefore, the research hypotheses must be rejected, and the null hypothesis accepted. 


Discussion.
As noted above, the results of the present study have rendered the research hypotheses invalid. As the effect between participants who had high emotional intelligence and their ability to recall the emotional stimuli provided during the research task was non-significant. This does not coincide with the information provided in the introduction as reported by Lea et al (2018); which suggested that not only would participants with a higher level of EI remember significantly more, but they would also recall significantly more items that were emotionally induced. The present results are also in opposition of Zimmerman and Kelley’s study (2010), which reported that participants recall positive and negative words much easier than those of a neutral nature. The present study shows no such effect, with a non-significant effect reported with regards to the emotional stimuli (words).
One limitation that could be discussed is that of the low Cronbach’s alpha; Roberts and Zeidner (2007) stated that many self-report-based studies (Schutte et al, 1998; Tett et al 2005) have provided reliability using Cronbach's alpha, however many of them have reported marginal reliability. This coincides with the results obtained in this study, as our Cronbach's alpha reports 0.63. Petrides (2011) reported that the use of the short-form TEIQue also tends to provide lower reliability coefficients. This may be a contributing factor to the marginal Cronbach's alpha, which may be prudent to change in future research using this questionnaire. Mavrou (2021) argues that McDonald's omega is a more efficient test of reliability when short versions of original scales have been used in a study. It may also be beneficial to include more participants for further research as the sample (n=30) was relatively small, therefore; a larger sample and the long form version of the questionnaire may be more beneficial to further research into this field. A further limitation to this study, is that there was no consideration for any mood disorders, or any information requested as per the participant’s psychological health. Therefore, there is some potential for confounding influences on the research as Beversdorf et al (1998) suggested that high functioning adults with autism spectrum disorder do not recall emotional sentences as easily as a person without the disorder.
In conclusion, while there is previous research to suggest a higher level of emotional intelligence will result in a better ability to recall emotionally induced stimuli, the evidence from this study does not coincide with this. If the limitations are properly addressed in further research, it may provide a very different outcome, which may relate more to previous findings.
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