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Executive summary 
The study consists of several emerging trends of business intelligence and its significant impact on businesses. In this context, the report has discussed current key trends of business intelligence, contemporary methods in business intelligence, and the importance of predictive software and dimensions of business intelligence. In addition to the report, it has demonstrated the decision-making culture of BI with its dynamic impact. 
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1.1 Key context of the report 
According to the view of Niu et al., (2021, p.102725), business intelligence has been considered as the process of data combination, data mining and data visualisation. Furthermore, it focuses on the data infrastructure process for enhancing organizational decision-making activities. Continuing in the same vein Niu et al., (2021, p.102725) have stated that Business Intelligence enhances a comprehensive view of organizational activities and eliminates inefficiencies. In this context, it can also be stated that data handling is a major part of business intelligence for enhancing BI effectiveness. 
1.2 Key issues 
Data handling is one of the major issues in the case of organizational data management and that has been overcome through the application of business intelligence. In the case of data handling storage, the issue is the major fact that has been handled by the business intelligence process. 
1.3 Highlight the areas that will be covered 
The current study would focus on the modern trend of business intelligence, data management framework and different dimensions of business intelligence. The cloud architecture framework has been discussed in the entire study clearly for identifying the importance of the application of business intelligence. Furthermore, different types of analytical software are also discussed in the study. 
[bookmark: _Toc116656315]2. Discussion 
2.1 Current trends in the business intelligence 
In the case of the trend analysis process, historical and current data are both important. The business intelligence technique focuses on the analysis of these two anatomies of data in order to identify the trend accurately. BI system mainly focuses on the software Hadoop which ensures the systematic organization of unorganized data. Based on the view of Larson and Chang (2016, p.705), cloud analytics and unified data management analytics are two types of BI trends that have been found in the case of the business intelligence implementation process. In this context, the most important matter that can be said is, Business Intelligence enhances API stacks consciously by including developments in front of reduced development cycles. 
2.2 Contemporary methods used in business intelligence
Based on the view of Niu et al., (2021, p.102725), an Optimized data management framework is one of the effective methods in the case of business intelligence. This method focuses on the process of data management through business analytics. Based on the view of Niu et al., (2021, p. 102725), cloud service is one of the standardized infrastructures in the case of data management. ODM-BDA framework is the business intelligence technique and this has been used in the optimized data management framework. The key motive for the application of ODM-BDA framework is to consider structured infrastructure and ensure organizational development. Cloud services are generally related to data storage and management which is the main problem in the case of huge information management. ODM-BDA framework is the most important framework in the case of evaluating data storage and management process. The method reveals that cloud data should be stored in the internal servers and that would be used in the case of data management. 
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Figure 1: Cloud architecture of the ODM-BDA framework
Source: Niu et al., (2021, p. 102725)
2.3 Importance of different analytical and predictive software 
In the recent digital era, the importance of predictive software has been developed because of its applicability in various business aspects within the business environment. With the assistance of predictive software, business organisations are able to focus on key customer trends and market preferences to meet changing needs of the consumers. Moreover, market trends allow business ventures to experiment with historical data to forecast future conditions of markets. It is acclaimed that data helps businesses to retain customers by increasing Customer Lifetime Value. It is necessary for modern businesses to understand customer lifetime value for developing a long-term good relationship with the consumers. The on-demand facility, source pooling and cost efficiency are considered major benefits of using predictive software in perspective. As opined by Niu et al., (2021, p.102725), an on-demand facility is available and accessible through utilising cloud servers. It assists business organizations to forecast current market situations and understand required changing needs within the business so that they can meet business objectives and goals. The usage of predictive software is considered to be cost-efficient. The predictive software Hadoop is a prior example of this software which can allow a business organisation to measure the level of performance of a business and reduce the rate of inefficiencies in the business. Source Pooling is involved with data analytics and management which is renowned for reducing the rate of inefficiencies in the business. Along with this source, data can be considered part of the predictive software in business intelligence. 
Predictive software is widely used to analyse future trends of business by investigating relevant data. It also allows an increasing rate of higher accuracy in business to enhance business efficiency. 
2.4 Various dimensions of business intelligence
Data integration 
Data integration is an integral element of digital intelligence in business. It is observed that data integration allows individuals to access all the necessary data of business in order to make informed decisions as well as accurate business analysis. For example, migrating a new customer database and systems of marketing in a new business CRM. It allows the combining of data from different sources for business efficiencies. In the current business environment, data integration is useful to meet business goals by utilising necessary marketing data (Eidizadeh et al., 2017, p.256). Performance audit is indirectly related to the success of business where data integration aids in business to increase the efficiency of the business. 
Analytical capabilities 
Analytical capabilities in business intelligence words towards solving issues of business using statistical data, quantitative methods and models of statistics. It is beneficial for businesses to make quick decisions using the processes of analytical capabilities. Moreover, it enables business stakeholders to make quick business decisions. 
Quality of content in business practices 
With the assistance of business intelligence, quality content helps organisations to attract the attention of the target customers. When the users find the content valuable, they show interest in the products and services of any business. Thus, organisations must make quality content to connect with the audiences. 
Decision-making culture 
As stated by Eidizadeh et al., (2017, p.251), business intelligence boosts the performances of modern businesses where business ventures can provide required services to their utmost consumers. In this context, decision-making culture has a massive impact on any business which allows individuals in the workplace to participate in the final meeting to finalise the right decision related to strategies. It is observed that businesses with a decision-making culture have a higher rate of success and a higher margin of revenues. Thus, it can be justified that the decision-making culture of business intelligence ensures efficiencies in business operations and performances. 
[bookmark: _Toc116656316]3. Conclusion 
Based on the above discussion, it is clear that Data integration is one of the important dimensions of business intelligence in order to enhance the transparency of business intelligence. Furthermore, it has been identified from the overall analysis that the ODM-BDA framework is most important to ensure the effectiveness of business intelligence. Customer trend analysis is the core area of business development and that has been enhanced based on the successful implementation of business intelligence. In addition to the analytical capabilities, decision-making culture is the most important business intelligence dimension that has been ensured by considering ODM-BDA framework. Moreover, various dimensions of business intelligence have been elaborated on in the study which shows the effectiveness of those dimensions in the modern business environment. 
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