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Collaboration tools enable individuals or groups to reach a common goal. Collaboration tools are used by various universities for providing various learning opportunities for the students. UWTSD provides various programs which are aimed at increasing future employment opportunities for students. The learning environment in UWTSD is quite friendly due to the use of some highly efficient collaboration tools. In the following research, various collaboration tools used by university students along with their impact on skill development will be discussed in brief. The project will contain three relevant research questions with the result of the research along with a brief discussion on the results.
[bookmark: _Toc109251469]Research design
The chosen research design was descriptive as this method was most efficient for conducting the study and analyzing the research topic more efficiently with the help of descriptive qualitative data.
Research question
What are the digital tools for collaboration?
What are the benefits of using digital collaboration tools in an educational institution?
What are the ways to develop the skills to use the collaboration tools?
Research methods
Research philosophy
The researcher took interpretivism while conducting the research program and the researcher chose this method because this research philosophy helps the researcher to make a clear view about the definition of the collaborative tools and how they are helping the learning process that is going on in the UWTSD (Danby et al., 2018). The researcher also took interpretivism as the philosophy because it has the characteristic to make the platform to discuss a better way of enhancing the digital tools used in the educational environment of UWTSD. The progression of the digital tool is continuous and thorough interpretivism, the change, and their magnitude can be calculated by the researcher.
Research approach
The researcher took the deductive research approach to undergo the research progress and the researcher selected this approach because through this approach the researcher gets an opportunity to nurture the concept of digital tools for collaboration. The researcher can use those concepts of the digital tools to notice the development of the learning skills in the institution and help to showcase the benefits of learning through the digital tools of collaboration. This specific approach helps the researcher to conduct the concept of various ways to improve the skills using the digital collaboration tools to enhance the learning skill in the educational environment of UWTSD.
Data collection method
The researcher selected a qualitative data collection method to undergo the research study. The researcher takes this data collection method because it provides the environment to demonstrate the whole discussion about the usefulness of the digital skills of collaboration tools (Zimmer and Niemimaa, 2019). The researcher gets help from the data collection that undergoes the qualitative data collection helps to culture the data of work efficiency of the tools. 
Data analysis
The researcher selected a thematic data analysis method to analyze the data and information that are collected while conducting the research. The researcher selected this method of data analysis because in this analyzing method the researcher can easily evaluate the value of the qualitative data. Through the analytical discussion, the researcher gets an understanding of the development of the various ways of the digital collaboration tool.
Ethical consideration
To accomplish the research report the researcher has collected the qualitative data through journals, articles, former case studies, blogs, and many sources that are available on the internet. The researcher has used this data and information only to do the research work and make a greater opinion on the research topic. The data and information that are collected from the secondary data are secured confidentially after finishing the research report. The study is perfectly referred from the journals and the references of the journals are authentic. In the research report, no misleading information is given while conducting the research. 
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Digital tools for collaboration
The method of collaboration learning can be prevalent among the students who are trying to learn through the collaboration applications that are used for making the learning more effective and flawless (Dounas, Lombardi and Jabi, 2019). The students can work with a small or large group to accomplish the projects that the institution gives to them. In UWTSD the students are working with the digital collaboration tools to learn the concept of the subjects that they are interested to learn and find solutions that they have come up with while learning and discussing with the lecturers to solve the misconceptions, mistakes and the educators also help the students through the collaboration tools. The fresh ideas of the students of the UWTSD can be shared by the collaboration tools and they are motivated to make the world advance with their innovative ideas the lecturers also can inspire them and help them to make the innovation more successful and innovative (Mehta et al., 2021). The UWTSD knows the students' inclination toward the use of modern technology like smart phones, social media, and other tech firms, so they emphasize implementing digital tools. 
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Figure 01: JISC capability development tool
(Source: Mehta et al., 2021)
Benefits of using digital collaboration tools in the educational institution
While researching the topic the researcher showcases some benefits of using digital collaboration tools. Those benefits are as follows-
1. Through the use of technology the students also get used to the digital skills that they require in the future for professional needs and they get benefited by becoming more efficient in technological use. 
2. The use of collaboration tools like the JISC discovery tool and Microsoft tool has improved the communication and leadership skill and the level of thinking among the students of the UWTSD.
3. The level of synchronization and greater student-teacher cooperation prevailed in the institution.
4. Through the collaboration tools utilization the students of the UWTSD are improving their perseverance and self-esteem with the new view of attributes.
5. The collaboration tools open up the gateway to access the global information that the students are required for their subjects. So the students can easily get information and construct a diverse viewpoint on the respective topic. 
Ways to develop the skills to use the collaboration tools
There are different ways to develop the skills of being technologically advanced and digitally advanced with the skills. The UWTSD collaborates with world-leading tools of Microsoft to share the goals and resources among the students and the educators (Sobko et al., 2020). Share point helps to interact with the authority of the institution, educators, and the students to make the communication and connection more flawless. Through the use of Planner, UWTSD transforms the efficiency of the university in respect of technology and enhances the teaching and learning process, and make firstly innovation in the curriculum where it is needed. UWTSD uses the JISC discovery tool to enhance digital skills by including the various elements of the tools. This tool facilitates the students of UWTSD to gain a strong hold on improving the capability of the digital skill. The researcher has noticed that in UWTSD the Microsoft tools have a greater impact on students learning while using the collaboration tools.
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UWTSD provides numerous digital skills frameworks for the students which the students can access through various collaborative tools that help them in developing their digital skills. These frameworks help every researcher, teacher, learner, and staff of the university to improve their communications and help students to increase their capabilities of learning digital skills. The main framework that the university follows is named JISC Digital Capability (Coughlan, Lister and Lucassen, 2020). It gives access to the students of various tools through collaboration tools such as LinkedIn learning courses, Wakelet app, JISC discovery tool, Microsoft tools, and GitHub. The various tools are the Questionnaire for self-assessment which helps students to evaluate their current level of knowledge about digital learning, Role profiles which enable students to know their role and required digital skills, and Resources that can help them in the efficient development of their digital skills.
Need
The collaboration tools are needed highly by UWTSD as they have small libraries and campuses which are dispersed and thus the services are not consistent. There is a high need of making all the collections available to the students. The budgeting issues of the universities also need some tools which are cost-effective, centralized, and enable efficient collaborations (Calefato and Ebert, 2019). The management system should be more comprehensive and updated for making the contents more available to the students. Various collaboration tools such as the JISC discovery tool and Microsoft tools can be used to solve this problem.
JISC discovery tool
UWTSD started using this tool back in 2011 and currently, the total learning environment of the university is based on this framework. This tool helps the students to enhance their learning analytics and to develop their digital literacy for increasing their capability and future employment opportunities. This framework is based on six elements to increase digital capabilities. The main aim of this collaboration tool is to facilitate discussions for building capabilities that are required in the digital organization, finding the areas where the digital expertise is most needed, making proper plans for personal development, structuring the opportunities for development, and proper planning of the curriculum.
Microsoft tools
Microsoft offers a centralized hub for the students of UWTSD for collaborating and communicating with high opportunities, sharing content, and gaining knowledge about digital learning (Otto-Tholen, 2020). Various applications such as SharePoint and Planner is used for combining teams in audio and video calls, arranging meetings, and making files and notes more securely. All UWTSD students have easy access to these Microsoft tools for collaborating in real-time, messaging team members instantly, joining virtual lectures and meetings, easy sharing of screens with interactive boards, and arranging quality rich audio calls which enables efficient discussion in the student groups.
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Figure 02: Developing the digital tool of collaboration
(Source: Otto-Tholen, 2020)
Resources and their use
Various collaboration tools provide various resources that increase the digital capability of the UWTSD students. Through Windows 10 and Mac students can access various courses such as computer literacy for increasing digital productivity and proficiency with high quality. Finding, evaluating, managing, and sharing digital information becomes easier with the use of Google analytics, and Endnote. These tools also enables receiving and responding to the messages more easily. Photoshop and Adobe Spark enable the student to efficient digital creation and solve all their problems more innovatively. LinkedIn, office 365 creates a great communication network among the students which resulted in efficient group works (Borsboom et al., 2021). Digital learning and skill development become swift due to the use of LinkedIn learning with digitally rich settings. Positively projecting digital identity and managing the reputation of the university and providing safety to the students become easy by spreading awareness among everyone through the tools of JISC digital and Microsoft.
Advantages
Customized education
Students have various learning capabilities thus collaboration tools help in designing the courses for tailoring the individual needs of the students.
Improved engagement
Collaboration tools help the students of UWTSD to increase their self-motivation which increases the engagement of the students in various digital learning courses.
Increased connections
The developed network of connections among the students, teachers, professors, and staff of UWTSD helps the students in learning all the materials efficiently which helps them succeed in the future (Stefanowitsch, 2020). The teachers also get benefitted as collaboration tools increase the sharing of ideas, teaching techniques and activities and planning of the courses efficiently. 
Constant feedback
This tool enables the students to get feedback on their progress visually which paves the way for monitoring their progress and achievements of them in the digital field.
Smarter students
Students become smarter due to the access to developed problem-solving methods and research skills which increases their efficiency.
Updated contents
UWTSD provides updated content that is relevant to various tools regularly which speeds up the learning process with fresh learning activities.
Diverse opportunities
Students of UWTSD are much ahead of getting various job opportunities in various fields due to the efficiency of their digital learning process.
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From the above research report, it can be concluded that collaboration tools such as Microsoft and JISC discovery have various benefits that allow the students of UWTSD to be more proficient in their learning process. These tools make the learning process friendlier to the students by increasing their connections through customized courses of learning. Students can get fast feedback which helps them to work on their drawbacks. The students get smarter with the use of updated content in the digital field. Students can also develop their efficiency through the use of this world-leading tool.
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