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In terms of the privatization in NHS in UK, privatization refers to the provision of healthcare to the patient of NHS and its concerned party which is defined by independent sector (Calnan et al., 1993). Many scholars have defined privatization based on different aspects and therefore it is difficult to define privatization in a single framework. Kirkwood & Pollok (2016) defined privatization as outsourcing. On the other hand, Mason et al., (2010) described privatization as the way by which the NHS commissioner gets assistance from commercial sector. Moreover, privatization can be described as the degree to which the NHS in the UK is independent to deliver some specific services such as insurance based health system (Peedell, 2011). However, privatization facilitates some opportunity to the NHS and its patient in terms of ensuring high quality care services.
As per to the Health Foundation (2005), the NHS commissioners and associated body faced serious problem to meet the financial budget in terms of delivering high quality care services. As a result, it was required to assess the requirements or need in this area. NHS, the independent sector provision had experienced dramatic changes during the previous years (The Guardian, 2013). Therefore, NHS required to restructure their organizational structure and activities to enhance the service quality that adds value to patients. 
The privatization in NHS is not good for doctors because doctor believes that fragmentation destabilization of the services might be uncomfortable for them (BMA, 2013). On the other hand, increasing the quality of NHS services, reducing cost and pressure on NHS, prioritizing the choice of patient are some reasons for which doctors might be comfortable (The Guardian, 2013). This area creates contradistinction whether doctors are happy or not due to the privatization in NHS. The current research attempts to find out the solution of the question “what is the extent to which doctors are happy or unhappy due to the independent sector provision of NHS healthcare”. 

[bookmark: _Toc493714831]Literature Review 
The NHS in England was founded in 1948. It conducts its holistic activities by focusing on free and accessible healthcare system in the UK. The organization runs its operation with its own fund and taxation (Mason et al., 2010). The success of world class health care system was suspicious due to the tremendous financial pressure on NHS healthcare system. In terms of implementing health and social care act, NHS faced the most challenging issue after beginning its journey. This pressure leads to the fragmentation and destabilization of NHS services. In order to confront this situation, NHS embraces privatization (Turrell, 1999). The main reasons behind this were to reduce the role of government in terms of monitoring and supervision, transfer the NHS services to private sector from public sector, and outsource some of equipment and parts for NHS service, market mechanism and so on. Moreover, it is clear that the limitation on the access of some services leads NHS to embrace privatization.
NHS staff experienced TUPE transferred due to the privatization in NHS. It forced them to go non-NHS organization. The privatization changed some terms and conditions for the NHS staff and doctors because it was impossible to cover the NHS staff with the national negotiating arrangement (Addicott et al., 2015). The access of NHS pension scheme might be restricted for NHS staff and doctors due to the privatization. The NHS staff has been recognized as new staff rather than old staff. However, privatization influences the doctors, NHS staff, professional body, trade union and concerned party.
When privatization creates some difficulties for NHS doctors, it allows patient to access the service of NHS with high quality care services. It also maximizes the transparency and accountability in terms of patient safety. In order to control over the large bureaucracy, it was required to high investment which implies high transaction cost (Pollock and Godden, 2015). The privatization in NHS may not fulfill the financial return of patient because the privative sector conducts its operation with high profit motive. However, privatization leads to high destabilization and fragmentation of NHS services.
BMA conducted a survey to determine the extent to which doctors are satisfied with privatization of NHS. By conducting a survey on 463 doctors, they concluded that 67% of the respondents (doctors) were uncomfortable with NHS privatization due to the fragmentation and destabilization of NHS services and the loss of NHS pension scheme (BMA, 2013).
[bookmark: _Toc493714832]Research Methodology
Research methodology is a systematic or scientific process collecting, analyzing, and evaluating data used for the purpose of research and to determine whether the research conclusion meets the research purpose (Flick, 2015). In contrast, research method refers to techniques used for the completion of the research work (Neuman & Robson, 2014). The current research used quantitative approach to collect and analyze research data. Quantitative technique has been used here because the research uses statistical data and quantitative observations (Flick, 2015). The primary data has been collected by designing survey questionnaire based on ‘Likert Scale”. Therefore, it used survey questionnaire strategy. The researcher collected 100 filled up questionnaires by sending 150 emails to NHS doctors. The secondary data has been collected by using previous literature such as journal article, website publication, and newspaper. The collected data has been analyzed by statistical technique such as frequency analysis and descriptive statistics. In order to present the research data, graph was used. MS Excel has been used to organize, analyze and evaluate collected data. However, it was a complete descriptive research. 


[bookmark: _Toc493714833]Findings and Data analysis
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Q1: The existing level of spending by NHS is about as expected. Do you agree with the following statement?

In response to this question, 55% respondent out of 100% claimed that the existing level of spending by NHS is about expected because NHS incurs this cost due to the improvement of service quality, staff skill, and overall improvement of Healthcare system in the UK.
Q2: The independent sector provision of NHS clinical service is unsatisfactory and uncomfortable to doctor. Do you agree with the statement?

Majority of the respondents (41% agree and 10% strongly agree) answered that the independent sector provision of NHS clinical service is unsatisfactory and uncomfortable to them. They claimed that this causes high fragmentation and destabilization of NHS services. Moreover, they face the loss of NHS pension scheme due to the independent sector provision of NHS and therefore they are uncomfortable to NHS privatization.
Q3: The independent sector provision of NHS clinical services causes high fragmentation and destabilization of NHS services, and unfavorable terms and conditions. Do you agree with the statement?

As per to the larger portion of the respondents (35% agree and 30% strongly agree), the independent sector provision of NHS clinical services causes high fragmentation and destabilization of NHS services, and unfavorable terms and conditions. They also claimed that the NHS privatization will not add value for money. Besides, the private sector conducts its operation with high profit motive that will lead to worse quality of patient safety.
Q4: The NHS privatization contributes to the improvement of service quality and to maximize the choice of patient. Do you agree with the statement?


In response to this question, 20% respondents agreed that the NHS privatization contributes to the improvement of service quality and to maximize the choice of patient. They also claimed that the reduction of pressure on NHS leads to the improvement of care service quality and therefore it will maximize the choice of patient. 
[bookmark: _Toc493714835]Descriptive statistics
In terms of measuring central tendency, some of the popular statistics have been used in the current study. In order to summarize the overall outlook, the mean, median, mode, and standard deviation have been calculated with the collected primary data. How doctors’ responses vary from each other have been visualized with dispersion toll of standard deviation. 
	
	Q1
	Q2
	Q3
	Q4

	Mean
	23.25
	22.75
	23.25
	23.25

	Median
	19
	20
	22.5
	21.5

	Mode 
	#N/A
	#N/A
	#N/A
	#N/A

	Standard Deviation
	15.45693
	13.07351
	10.90489
	6.946222



The aforementioned calculated mean represents that the responses collected from the participants hovered around ‘agree’ scale in the Likert scale. This portion of the scale was actually surrounded by the central tendency of the respondents. This is clear by the central tendency of the responses that the NHS doctors agreed that they are not comfortable or satisfied with the NHS privatization.
In order to measure the central tendency, Median is an essential tool. In most of the cases, Doctors have reached to agree marking to strongly agree. Out of 4 questions, the median was 19 for Q1, 20 for Q2, 22.5 for Q3 and 21.5 for Q4. The descriptive statistics with collected data tells that mode is not applicable here. Apparently, the standard deviation is high due to less sample size. The dispersion of standard deviation was higher for Q1.
[bookmark: _Toc493714836]Discussion
The findings of the study reveal that the Doctors are uncomfortable and dissatisfied with the provision of NHS clinical services or NHS privatization due to destabilization and fragmentation of NHS services as well as the loss of pension scheme. Moreover, the NHS privatization leads to transfer the control from public sector to private which conducts operation with high profit motive that can increase cost and decrease the quality of services. A survey conducted by BMA founded that two thirds of the doctors are dissatisfied with the NHS privatization due to high destabilization of NHS services. As the findings are similar with previous literature. There is no research gap for the current study.
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Conclusion
The research has made an attempt to determine whether the doctors are happy or unhappy with the NHS privatization. In order to resolve the question, the research designed questionnaire based on extensive literature survey. By surveying on 100 doctors of NHS, the research found that Doctors are uncomfortable and dissatisfied with the provision of NHS clinical services or NHS privatization due to destabilization and fragmentation of NHS services as well as the loss of pension scheme. The research reached only 100 respondents. Therefore, the lower sample size and scarcity of time is key limitation for the study.
Recommendation
Based on the findings of the study, the following recommendations are provided
· The NHS in England should reassess their services due to reduce the destabilization of fragmentation of NHS services because doctors are uncomfortable with such issue.
· As Doctors are uncomfortable with the loss of pension scheme. The NHS should pay attention to such issue.
Further Research Ground
As it is a small scale research project, the similar study can be conducted in the future with higher scale and high sample size in terms of generalizing the actual results.
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	Disagree 
	Strongly Disagree
	Neutral
	Agree 
	Strongly agree

	Q1The existing level of spending by NHS is about as expected. Do you agree with the following statement?

	
	
	
	
	

	Q2: The independent sector provision of NHS clinical service is unsatisfactory and uncomfortable to doctor. Do you agree with the statement?

	
	
	
	
	

	Q3: The independent sector provision of NHS clinical services causes high fragmentation and destabilization of NHS services, and unfavorable terms and conditions. Do you agree with the statement?

	
	
	
	
	

	Q4: The NHS privatization contributes to the improvement of service quality and to maximize the choice of patient. Do you agree with the statement?
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Q2
Frequency	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	Total	9	21	19	41	10	100	Percent	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	Total	9	21	19	41	10	100	




Q3
Frequency	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	Total	7	13	15	35	30	100	Percent	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	Total	7	13	15	35	30	100	




Q4
Frequency	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	Total	7	23	17	20	33	100	Percent	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	Total	7	23	17	20	33	100	




Q1
Frequency	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	7	23	15	45	10	Percent	Strongly Disagree	Disagree	Neutral	Agree	Strongly agree	7	23	15	45	10	
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