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Case Study: - Mr Ahmed

Introduction 
Mr Ahmed is a 68-year-old man recovering from a stroke. He requires integrated care from a multidisciplinary team; this is where healthcare professionals from different departments come together to plan and coordinate care needs for individuals. This report will look at the importance of effective communication and collaboration when working within health and social care using the case study of Mr Ahmed. Effective communication is essential for giving safe and person-centred care and avoid misunderstandings especially in relation to medication and care given (SCIE 2023). The World Health Organisation stated Teamwork and collaboration in multi-professional teams is a major skill-mix and is key to coordinating health and social care. Accurate record keeping and following guidelines set by data protection act 2018 is crucial for maintaining standards and accountability. Working together and keeping records is vital to meeting the complex needs of Mr Ahmed.                                                                                                
[bookmark: _Int_9NRDLFNW]The Shannon and Weaver model is useful when explaining the challenges faced with communication and language barriers. It is a mathematical theory of communication that argues that human communication can be broken down into 6 key concepts: sender, encoder, channel, noise, decoder, and receiver (Chris Drew PhD 2023). In Mr Ahmed’s case the carer acts as the sender delivering messages about care and medication, language differences act as noise distorting the message before it reaches the receiver. Bengali is Mr Ahmed's first language, fortunately his wife acts as his interpreter but the language barrier still causes confusion when understanding instructions, managing medication and trying to express his needs. Poor communication can lead to serious consequences and Mr Ahmed’s missed domiciliary care visit resulted in delayed medication and a potential risk to his health. His stroke may also affect his ability to process and respond to information increasing the risk of miscommunication and patient safety.               
The Equality Act 2010 is a UK law that legally protects people from discrimination, harassment, and victimisation. These laws are put into place to protect individuals from discrimination against age, disability, marriage/civil partnership, pregnancy/maternity, race, religion/belief, gender, sex, and sexual orientation (gov.UK). The act is enforced by the Equality and Human Rights Commission (EHRC 2020). In Mr Ahmed’s case this means adjustments must be made to support effective communication, such as providing interpreters rather than relying Soley on his wife as this compromise's accuracy, confidentiality, and decision making. Health care professionals should adopt a range of strategies and techniques for effective communication, speak slowly and clearly, ask for clarification, frequently check for understanding, avoid idioms, jargon, and medical terms, define the basics, be specific, choose medium of communication effectively, provide information via multiple channels, and be patient (Culturosity.com 2007). For Mr Ahmeds needs use clear simple language and nonverbal communication such as gestures and visual aids. A translator is useful to ensure Mr Ahmed is actively involved in decision making about his care. He should be directly involved in conversations rather than excluded because of language barriers this ensures person centred care, respecting dignity, promoting inclusion, and supporting independence. When discussing health matters an interpreter should always be offered to ensure accuracy, minimise legal risk or misinterpretation of important clinical information. It will also minimise any safeguarding risks. Always allow family and friends to attend appointments to offer emotional support and help with decision making and build trust between patient and carer (GOV.UK 2021). Overall improving communication is essential for reducing risk, enhancing care and gaining positive outcomes.         
[bookmark: _Int_JCtzSGrq]The data protection laws play a key role and provide guidance on how personal information should be handled and stored within health and social care settings. The data protection laws were updated for the digital age. Technology has transformed every aspect of our lives. The new data protection act makes laws that fit into the new digital age. An increasing amount of data is processed and empowers people to take control of their own data (GOV.UK 2020). The Information Commissioners Office (ICO) enforces laws and provides guidance for organisations to help them comply. Accurate record keeping and clear documentation is key to improving the involvement of multi agencies and professionals. In Mr Ahmed’s case poor communication resulted in a missed visit from domiciliary care which could have resulted in profound consequences and increased risk as medication was not given. Data such as personal information, medical /records, and care plans should be stored securely and only shared with professionals involved in Mr Ahmed’s care such as GP, district nurse, and domiciliary care providers to ensure all his care needs are met. In addition, the Care Quality Commission (CQC) and NHS guidelines outline the importance of accurate documentation and accountability. Information about care given, medications, or any incidents or concerns must be clearly documented. Missed visits should be recorded and investigated to prevent future incidence and ensure patient safety. Failure to comply with these laws will result in safeguarding concerns and lead to action being taken, to protect Mr Ahmed and ensure his safety while his medical needs are being met. NHS and care providers rely on admin to process and ensure patients and staff have relevant information to be in the right place at the right time. Ensure booking systems and communication meet everyone's needs and does not place burden on patients and carers and restrict access to care. If you live with long term conditions, have additional needs and use multiple care providers, admin play a critical role in overall care given. High quality admin improves patient experiences, reduce inequalities, and promote better care. Seeking patient feedback and working with patients and staff is essential when developing and providing quality admin care within NHS and health and social care. Integrated care systems promote seamless care and meet patient needs (The Kings Fund 2021). Overall administrative skills are vital to ensure safe, consistent, high-quality care for Mr Ahmed and other individuals. It is important for care providers to collaborate the delivery of care as lack of collaboration between services can prevent carers giving high quality care (CQC 2022). Co-production while working in collaboration within the health care system will form the foundation for safe, effective, inclusive, accessible, and efficient care (BMA 2022). Collaborative care and coordination involve multiple care agencies in the case of Mr Ahmed all professional's involved in his care including his GP, district nurse, speech and language specialists and domiciliary care workers. Each professional has specialised knowledge and skills making collaboration vital to meet the complex needs of Mr Ahmed. Effective collaboration and information sharing, regular meetings and updates allow all professionals to stay informed about Mr Ahmed’s condition and care plan. He should be placed at the centre of any decision making and care tailored to his cultural needs and preferences. Overall poor communication results inadequate care and puts individuals at risk.
Conclusion                                                                                                                                                     This brings me to the conclusion that in the case of Mr Ahmed, effective communication and good administrative skills are essential for collaborative, safe and quality care. Weve highlighted the need for effective communication, and accurate record keeping. The missed care visit highlights the importance of collaborating and communicating to provide high quality care, that is centred around Mr Ahmed.
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